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PAWN/CONSIGNMENT LONG GUN REDEMPTION 

Select the Pawn/Consignment Long Gun Redemption transaction type when a long gun is being 
redeemed that had been pawned or consigned. 

To submit a Pawn/Consignment Long Gun Redemption transaction: 

I) From the Main Menu page, select the Submit DROS link. The Select Transaction Type 
page wi ll disp lay. 

2) Se lect the Pawn/Consignment Long Gun Redemption link. The Submit 
Pawn/Consignment Long Gun Redemption form will display. 

3) Enter the Purchaser Info rmation (see Entering Purchaser and Seller Information above). 

4) Enter the Transaction and Firearm Information as fo llows: 

a. Gun Show Transaction - Select Yes or No from the drop down list. 

b. Waiting Period Exemption - If app licable, select a waiting period exemption: 

• CFD Number - Select CFD fro m the drop down list if the purchaser is an 
active licensed firearm dealer. Se lecting the CFO number waiting peri od 
exemption displays a Purchaser CFD Number fi eld . Enter the purchaser's 
valid CFO number. 

• Peace Officer - This waiting period exemption requires a s igned letter 
(wet s ignature) from the head of their law enforcement agency. You must 
keep a copy of the letter on file. 

• Special Weapons Permit - Select Special Weapons Permit from the 
drop down lis t if the purchaser has a valid Special Weapons permit. 
Selecting the Special Weapons permit exemption displays a Special 
Weapons Permit Number field. Enter the purchaser's Special Weapons 
pcnnit number. 

c. Receiver Only - Se lect Yes or No whether the purchase is for a rece iver only; if 
Yes is selected then the firearm caliber, additional cal iber, barrel length, or unit of 
measure will not be avail able for updating. 

d. Make - Select the name of the fiream1 manufacturer from the Make drop down 
list. Tip: Opening the Make drop down list and typing the first character o f the 
make wi 11 take you to that section of the list. 

e. Model - Enter the model o f the firearm being purchased. 

f. Caliber - Select the caliber of the firearm from the Caliber drop down li st. 

g. Additional Caliber - If appropriate, select any additional calibers from the 
Additional Caliber drop down list. 

h. Barrel Length - Enter the length of the firearm 's barrel. The barre l length can be 
from l - 4 numbers, and may contain a decimal point. The barrel length may be 
repo11ed in inches or centimeters. 
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1. Unit - Select the batTcl length unit of measure from the Unit drop down list. 

J. Gun Type - Select the type of long gun from the Gun Type drop down list. 

k. Category - Select the appropriate long gun category from the Category drop 
down li st. Note: The Category drop down list is blank until a Gun Type is 
selected. 

I. Serial Number - Enter and then re-enter the serial number stamped on the 
firearm. 

m. Other Number - If app licable, enter an additiona l number stamped on the 
firearm. 

n. Color - Select the color of the fircann from the Color drop down lis t. 

Comments - Enter any additional pertinent information in the Comments fi eld, if 
applicable. 

CURIO/RELIC LONG GUN SALE 

Select the Curio/Relic Long Gun Sale transaction type when the firearm being purchased meets 
the Curio / Relic long gun defi niti on . 

To submit a Curio/Relic Long Gun Sale transaction: 

I) From the Main Menu page, se lect the Submit DROS link. The Select Transaction Type 
page w ill display. 

2) Select the Curio/Relic Long Gun Sale link. The Submit Curio I Relic Long Gun Sale 
fo nn will display. 

3) Enter the Purchaser Info rmation (sec Entering Purchaser and Sell er lnfo nnati on above). 

4) Enter the Transaction and Firearm In formation as follows: 

a . Gun Show Transaction - Select Yes or No from the drop down list. 

b . Waiting Period Exemption - If applicable , select a waiting period exemption: 

• CFO Number - Select CFO from the drop down li st if the purchaser is an 
active licensed firearm dealer. Selecting the CFD number waiting period 
exemption di splays a Purchaser CFD Number fie ld. Enter the purchaser' s 
valid CFD number. 

• Collector - T his waiting peri od exemption requires a valid 03 FFL and 
COE. Enter the purchaser's va lid COE. You must keep a copy of the 03 
FFL and COE on fi le. 

• .Peace Officer - This wa iting period exemption requires a letter from a 
valid law enforcement agency. You must keep a copy of the letter on file. 

• Special Weapons Permit - Select S Special Weapons Permit from the 
drop down list if the purchaser has a valid Special W eapons permit. 

62 

Case 3:18-cv-00802-BEN-JLB   Document 34-5   Filed 08/05/19   PageID.1317   Page 3 of 36



California Department of Justi ce 
Bureau of Firearms 

DES Application - Fiream1s and Ammunition Dealer User Guide 

Selecting the Special Weapons pennit exemption displays a Special 
Weapons Permit Number field. Enter the purchaser's Special Weapons 
permit number. 

c. Receiver Only - Select Yes or No whether the purchase is for a receiver only-; if 
Yes is selected then the firearm caliber, additional cal iber, batTel length, or uni t of 
measure will not be available for updating. 

d. Make - Select the name of the firearm manufacturer fro m the Make drop down 
li st. Tip: Opening the Make drop down list and typing the first character of the 
make will take you to that section of the list. 

e. Model - Enter the model of the firearm being purchased. 

f. Caliber - Select the caliber of the firearm from the Caliber drop down list. 

g. Additional Caliber - If appropriate, select any additional cal ibers from the 
Additional Caliber drop down list. 

h. Barrel Length - Enter the length of the fiream1 's barrel. The barrel length can be 
from 1 - 4 numbers, and may contain a decimal po int. The barrel length may be 
repo1ted in inches or centimeters. 

1. Unit - Select the barrel length unit of measure from the Unit drop down list. 

J. Gun Type - Select the type of long gun from the Gun Type drop down list. 

k. Category - Select the appropriate long gun category from the Catego,y drop 
down list. Note: The Category drop down li st is blank until a Gun Type is 
selected. 

I. Serial Number - Enter and then re-enter the serial number stamped on the 
firearm. 

m. Other Number - If applicable, enter an additional number stamped on the 
firearm. 

n. Color - Select the color of the firearm from the Color drop down list. 

o. New/Used Gun - Select whether the firearm is new or used from the New/ Used 
Gun drop down li st. 

p. Firearm Safety Device (FSD) - Select the method that the Purchaser is using to 
comply with the FSD requirements. (For infom1ation regarding Roster of 
Firean11S Safety Devices Certified fo r Sale, see the Office of the Attorney 
General's website: http://oag.ca.gov/fi rearms/fsdcertlist. ) Note: This fi eld will not 
display when the waiting period exemption is for a peace officer. 

• Antique - Select this type if the firearm is an antique pursuant to federal 
law. 

• Approved Lock Box - Select this type if the FSD is a DOJ Certified Lock 
Box. 
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• FSD Purchased - Select thi s type if the purchaser is purchasing a DOJ 
Certified FSD that is not inc luded w ith the purchase of the firearm. 

•OEM -Select this type if the firearm being purchased comes with a 
Certified FSD from the manufacturer. 

• Safe Affidavit - Select this type if the purchaser provides an affidavit that 
they own a Certified FSD G un Safe. 

q . Comments - Enter any addit ional pertinent information in the Comments field , if 
applicable. 

LONG GUN LOAN 

Loan between two California residents with an anti c ipated return to owner date. 

To submit a Long Gun Loan transaction: 

I) From the Main Menu page, select the Submit DROS link. The Select Transaction Type 
page will display. 

2) Select the Long Gun loan link. The Submit long Gun Loan form will display. 

3) Enter the Purchaser and Seller Information (see Entering Purchaser and Seller 
Info rn1ation above). 

4) Enter the Transaction and Fircann lnfotmation as follows: 

a. Gun Show Transaction - Select Yes or No from the drop down list. 

b. Waiting Period Exemption - If applicable, select a waiting period exemption: 

• CFD Number - Select CFD from the drop down list if the purchaser is an 
active licensed firearm dealer. Selecting th e CFO number waiti ng period 
exemption di splays a Purchaser CPD Number field. Enter the purchaser's 
valid CFO number. 

• Peace Officer - This waiting period exemption requires a signed letter 
(wet s ignature) from the head of their law en fo rcement agency. You must 
keep a copy of the letter on file. 

• Special Weapons Permit - Se lect Special Weapons Permit from the 
drop down list if the purchaser has a valid Specia l Weapons permit. 
Se lecting the Special Weapons permit exemption displays a Special 
Weapons Permit Number field. Enter the purchaser' s Special Weapons 
permit number. 

c. Receiver Only - Select Yes or No whether the purchase is for a receiver only; if 
Yes is selected then the fiream1 caliber, add itional caliber, barrel length, or unit of 
measure wi ll not be ava ilable for updating. 
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d. Make - Select the name of the firearm manufacturer from the Make d rop down 
li st. Tip: O pening the Make drop down list and typing the fi rst character of the 
make will take you to that section of the I ist. 

c. Model - Enter the model of the firearm being purchased . 

f. Caliber - Select the caliber of the firearm from the Caliber drop down list. 

g. Additional Caliber - If appropriate, select any additional cal ibers from the 
Additional Caliber drop down list. 

h . Barrel Length - Enter the length of the fireann 's barrel. T he barrel length can be 
from l - 4 numbers, and may contain a decimal po int. The barrel length may be 
reported in inches or centimeters. 

1. Unit - Select the barrel length unit of measure from the Unit drop down list. 

J. Gun Type - Select the type of long gun from the Gun Type drop down list. 

k. Category - Select the appropriate long gun category from the Categ01y drop 
down list. Note: The Category drop down li st is blank unti l a G1111 Type is 
selected. 

l. Serial Number - Enter and then re-enter the serial number stamped on the 
firearm. 

m. Other Number - If applicable, enter an additiona l number stamped on the 
firearm. 

n. Color- Select the color of the firearm from the Color drop down list. 

o. Comments - Enter any additional pertinent information in the Comments fie ld, if 
applicable. 

11. PREVIEWING, PRINTING, AND SUBMITTING/DELIVERING FIREARM OROS 
TRANSACTIONS 

PREVIEWING FIREARM OROS TRANSACTIONS 

Once a ll of the OROS information has been entered, you will preview the OROS report by 
cli cking on the Preview button. If any information is miss ing or entered incorrectly, an error 
message will display. If the system doesn't detect any problems with the OROS; a preview of the 
OROS report will display. Verify that the information entered is correct. If you find a 
mistake, click on the Back button, and you will be returned to the form and may correct the 
transaction. If the OROS preview is correct, you must c lick on the OROS payment agreement 
be fore proceeding. 

Please ckck b~tl~ , delay prccess.ng 

c_ Back =1 ~ C Refresh 
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SUBMITTING FIREARM OROS TRANSACTIONS 

Upon checking the OROS payment agreement box, the Add to Pending Purchases button will 
display. Clicking on the Add to Pending Purchases button adds the transacti on to the Pending 
Purchase(s) Cart. 

You must check this box to add 
to Pending Purchase(s) . 

... 

tJ Transaclton has been successfull, uploaded lo your pending purchase(s) Chck Submit Final lo subm11 transac11on 

Pc 11d i119 Pu rchase( s) 

U.inw 

Sorial Uum be r 

P.:ntl in~ l'urd1,1set -; J 

ID 

Make Model Fi rearm Typo 

!ACCU TEK !AT-380 11 !PISTOL 

:>i .1\,C .. -~ ~ L• .. !t-t~ ! ,a 

Submit Final Empty Purchases J Add Firearm 

Transaction Typo 
10ealer Handgun 

To ta l ite m s : 1 

From the Pending Purchase(s) Cart, you will have the option to review the submitted transaction, 
"Submit F~nal," "Empty Purchases," or "Add Firearm ." 

1) Clicking on the Serial Number of the tiream1 will take you back to the DROS transaction 
where you can preview the submitted transaction. 

2) Clicking "Submit Final" will submit the OROS transaction(s). 

3) Clicking "Empty Purchases" will empty your Pending Purchase(s) cart and take you 
back to the Main Menu. 

4) Cli cking "A dd Firearm" will take you back to the Handgun and Long Gun Transaction 
page to add additional transactions. 

Submit Final 

I) Clicking "Submit Final" will submit the DROS transaction(s). The pop up message 
" Press 'OK' to continue, or Cancel to stay on this page" will display. If you wish to 
"Submit Final" press ' OK. ' 

2) After clicking 'OK' the "Pending" OROS Report contain ing a OROS number, 
transaction date and time, and the earliest and latest delivery dates and times displays. 

IMPORTANT: CFD's (or its sales personnel) shall sign and obtain the purchaser(s) signature 

on both the "Pending" DROS document and the approved "Deli vered" DROS document. 
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SUBMITTING FIREARM OROS TRANSACTIONS WITH WAITING PERIOD EXEMPTIONS 

I) If the purchaser c laiming a waiting pe riod exemption intends to take immediate deli very 
of the firearm, C lick "Go to Main Menu" on the top le ft corner. 

What would you like to do next? <f: I C 

@ 
Dealer's Rocord of Salo or Firearm 

OROS NUMBER' STATUS' PEND1Ncj 

2) From the Main Menu page, click on the Deliver Gun/Review DROS. The Search DROS 
page will display. 

3) Enter the purchasers first, las t name or DROS number: 

a. Partial or complete Last Name 

b. Partial or complete First Name 

c. Complete OROS Number 

Note: For the most accurate resul t, search by DROS number. 

4) C li ck on the Search button. The system wi ll display a li st of all matching records. 

LJ:.l flame f itst flame 

Search 

S..:an.:h DROS 

OROS Uum l>c1 

pas020000 11 

;;.+ue : ,c\ ~ .. ~crs er.~ cn:'!-

Oear Form _j Main Menu 

Status 
Select 

5) The DROS wi ll display a llowing you to select two options, "Add Ammunition 
Transaction anti Deliver Gun" or "Deliver Gun ." 

6) If the firearm is eli gibl e to be delivered and the purchaser would like to Add Ammunition 
to their firearm Transaction select "Add Ammunition Transaction and Deliver Gun ." 

Oealer ''5 Reco rd of Sale of Flre•um 

STA.TVS PE"fDt~Q 

G IAmrm ... ttuf'ln.fl>rf,yt:"f ~ lwl1 .... ,,.,11 

ADD AMMUNITION AND DELIVER GUN WITH AN APPROVED FIREARM OROS 

1) You will be taken to the "Ammunition Purchase Type" page. Select "Ammunition Sale" 
to submit an Ammuniti on Transaction . Note: The purchaser' s information will be auto 
populated from the firearm OROS Transaction. 
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/\mmurnuon Purchase 

G,mumt1on sa;::::> 

Private Party Ammumhon Transfer 

Pending Purchase(s) 

You have no pending purchases 

:,.,o:_..,,~c:ic• t,. .. ,.n, .. .,iy re 1111 i: c- 5V. .. !~ 1 '(J:.ro<:e-11, r ; 

Main Menu 

2) Enter the Ammunition Information and select "Preview. " 

- Transawon and Ammunition Informat,on 

Invento ry Code 

Select 

Bullet Vleigh1 Usage Type 
Select 

' Ouanuiy !Rounds) Primer Type 
Select 

' l.lanulacturer 

Casing 
Select 

Muule Vclociiy Unit 
Select 

' Cal iher 
Select Caliber 

·condition 

Select 

Muu lc Energy Unil 
Select 

P:eH e c.cfl. ttn .. M ;~ty n ·e l.lu 11,,IC :ic, s .. , ! e:..1 ~rc.:: e )s.-~ 

Back J Preview Clear J 

Bullet Type 

Select 

CosURound 

3) A Dealer's Record of Sale of Ammunition will display. If the OROS preview is correct, 
you must click on the OROS payment agreement. Upon checking the OROS payment 
agreement box, the Add to Pending Purchases button will disp lay. Clicking on the Add 
to Pe11di11g Purchases button adds the transaction to the Pending Purchase(s) Cart. 

4) In the Pending Purclwse(5) cart you can deliver the Fiream1 and Ammunition OROS by 
selecting "Deliver ." If the purchaser would li ke to purchase additional ammunition select 
"Add Ammunition ." 
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~ Transaction has been successfully uploaded to your pending purchase(s) Click Deliver to submit transaction 

Pending Purchase(s) 

flame: DOB: ID: 

OROS # Serial Number 

1---------- 141 

Manulacturer Cal iber 

Pl?nding Purch,ts-.'(S) 

Make Firearm Type 

IBERffiA [PISTOL 

Condition 

Transaction Type 

IDEALER _ HAflOGUM 

Ouamity (Rounds) 

[till. I 400 COR-BOM IMEW 

P'ea,e ,..!c, Ci.j .... '"'"., crce ' w.tt-~ ".'~.. ! ~ao1 r !"Co!' ... ; 

Deliver Empty Purchas@ Add Ammurnbon 

Total items: 1 

5) Click Deliver to deliver the firearm and ammunition transaction. The pop up message 
"Press 'OK' to continue, or Cancel to stay on thi s page" wi ll display. If you wish to 
"Submit Final" press 'OK' . 

6) The Dealer' s Record of Sale of Firearm and Ammunition will display. 

IMPORTANT: if you proceed with the submission of the transactions you must "Print OROS" 
on the next screen as that will be your only oppo1tunity to generate a printed OROS Ammunition 
copy for customer signature. 

Ck&,n9 Oelt.er w,a su::mst Ole tran»dton 
Pftss OK to contmue. o, Cancel tost,11 on Dlls oa;e ,1.nermcu if )Cu 01oceed «1th the su~ 1ss100 oflh1s 1ranue11an elust ,emem:er 10 S!lea Punt OROS on lhe ned saeen tuoper lift hand 
c.cme.r JS 1na1 ""lit :..e ,our onlf ocP<111\1ndy to cenerale a cinntea OROS AMmuno:ion coo, re, cus10Mer su;naiure 

~ Cancel 

7) If the firearm is eligible to be deli vered and you wish to deli ver the firearm and the 
purchaser DOES NOT want to add ammunition to their transaction, click Deliver Gun. 
The pop up message "If you press 'OK', then you will not be able to buy ammo using 
this background check'' wi ll display. If you select "OK", the transaction will be deli vered. 

8) The system will record the time and date that the firearm was delivered, as well as the 
DES user who deli vered the fireann. 

<ii:~ OltOS hti bttn n~tked •~ De-tivttc-d w ccessfully. -=:> 
Wti.1t would you UAc £8 db IIGJtd 

• P,mt ltil> PR0S ()"wrirwo.r1a,r1:s ~WIJ t-at.-.u~ ~,Anlfwc,ct.;Jn)l' NI 

... tl,K!UlL~llili<>ll!LL!>I 

)ROS NUMBER: 
l'RAN S.ACTlON DATE/TIME· ~.1 X)l\4.'.!AC...1 .l] Al.I 
:ARLIEST DELIVE~Y DA1cll1MI: Ct', 1~21)1•1 Oil~) 1. /W 
..ATEST DEUVERY OATEITIME~ '1~J01'l 1)8 ~l 31,.\M 

Dealer's Record of Sale of Firearm 

69 

,s TA rus PENDIN(; 

OEUVERY O~TEIT1t.1E I ""~ " !-4 1 .. A.'v 

Case 3:18-cv-00802-BEN-JLB   Document 34-5   Filed 08/05/19   PageID.1324   Page 10 of 36



California Department of Justice 
Bureau of Firearms 

DES Application - Firearms and Ammunition Dealer User Guide 

PRINTING OROS TRANSACTIONS 

C lick on the Print this DROS in the upper left hand corner of the page. The OROS wil l print to 
your local printer. 

Completing the DROS: 

I) The purchaser, salesperson, and, if applicable, seller must sign the printed OROS. 

2) The purchaser, transferee, loanee shall provide their ri ght th umbprint in the Purchaser 's 
Right Thumb Print box next to the Purchaser's Signature area on the Delivered DROS. 

3) Keep a copy of the DROS Report at your place of business. 

SUBMITTING ADDITIONAL OROS TRANSACTIONS 

If applicable, more than one OROS transacti on may be submitted under a single OROS 
submission. Additional OROS transactions will not incur any addi tional DROS fees . 

IMPORT ANT: If you are entering multiple firearm DROS transactions fo r a single purchaser 
you must click on the Add Firearm button in order to avoid additional DROS fees . If you leave 
the OROS page (for example, by clicking on the Empty Purchases button or by cl icking on the 
Log Off DES link), you will not be able to go back to the submission, and will be required to 
sta11 a new OROS submission, and will therefore be charged an additional OROS fee . You may 
enter a combination of any of the OROS transaction types (provided that the purchaser has the 
appropriate 30-day exemption, if required). 

~ Transaction has been successfully uploaded lo your pending purchase(s) Click Submit F111al to submit transaction 

Pending Pu rchase(s) 

flame: DOB: 

Serial Number 

1,cndmg Purchase(:-.) 

ID: 

Make Firearm Type 

jGERMN I SPORT GUI IS 

Model 

jGSG-922CA !PISTOL 

Pe.51~ c re~ c~ .. ~,.s~"'>' Cl"ce 1.1,J·~;e dc1.~ :, .!e:e, i;rc4:t:·n,r; 

Sub mit Final I Empty Purchases ~ d Fireann 

\ 

To submit additional OROS transactions: 

Transa< 

!Dealer I 

To tal items: 1 

To enter an additional 
Firearm OROS for the 
same purchaser, you must 
click this link to avoid 
additional OROS charges. 
Click Add Firearm. 

I) Click on the Add Firearm button. The Select Transaction Type page di splays. 

2) Click on desired Transaction Type. 

3) Complete the required fi elds as per the instructions above in this section, with the 
following exceptions: 

Exceptions: 

1) Purchaser inforn1ati on will be automati call y loaded, and will not be editable. 

70 

Case 3:18-cv-00802-BEN-JLB   Document 34-5   Filed 08/05/19   PageID.1325   Page 11 of 36



Cali fornia Department of Justice 
Bureau of Firearms 

DES Appl ication - Firearms and Ammunition Dealer User Guide 

2) Firearms eligibili ty questions must be answered fo r each transaction. 

3) The system will prevent a purchaser from buying multiple handguns that fa ll under the 
30-day restriction rule, unless the purchaser has a 30-day restriction exemption. T he 30-
day restri ction exemption box must be checked for each applicab le firearm. 

4) The HSC/ FSC number or HSC/ FSC exemption code must be entered on the fi rst handgun 
transaction for the submission, but once it has been entered it wi ll be applied to any 
subsequent handgun transactions. 

5) On the Preview Screen fo r subsequent transactions, the DROS payment agreement box 
must be checked in order to proceed with the submiss ion; however, the DROS payment 
will be for a zero dollar amount. 

6) Once the transaction has been successfully uploaded to your pending purchase(s). Cl ick 
Submit Final to submit transaction. 

7) Cli cking Submit Final wi ll submit the DROS transaction(s). Press 'OK' to continue, or 
Cancel to stay on thi s page. 

8) Click on the Print the DROS link for each transaction and complete each printed DROS 
as instructed on the previous page. 

What would you like to do next? 
Print thjs PROS (you will remain on this page and still be able to select from tho options below) 

Go to the Main Menu 

Dealer's Record of Sale of Firearm 

9) Once the Final DROS transaction has been completed for the entire submission (i.e., all 
firearms purchased for a s ingle purchaser), click on Go to the Main Menu or Log Off 
DES. 

REV IEWING A PREVIOUSLY ENTERED OROS 

Once the DROS transaction has been submitted, you can view the DROS, re-print the firearm 
DROS. and review a delivered DROS after yo u re lease the firearm to the purcha·ser. 

I) From the Main Menu page, click on the Deliver Gun/Review DROS link. The Search 
DROS page di splays. 

2) Enter the purchaser or DROS in formation that you want to search: 

a. Partial or complete Las t Name 

b. Partial or complete First Name 

c. DROS Number 

d. DROS Status (Approved, Canceled, Delayed, Denied, Pending, Rejected, and 
Undetermined) Note: For the most accurate result, search by DROS number. 
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3) Click on the Search button to query your transaction. The system wil l display a list of all 
matching records. 

4) Clicking on the OROS number from the Search Result will take you to the selected 
OROS. 

Last flame First !lame 

Search 

Search Results 

\(?arch DROS 

OROS llumher 

P. ~1 e Cl.Ck tuttcr'S er.~ cr.ce 

Clear Fonn Main Menu 

OROS Humber flame of Purchaser llouce Date Review ed Dale Dehvered Date Delrvered By 

DELIVERING FIREARM TRANSACTIONS 

05123/2019 11:26 Al,1 

05123/201911:26 Al,1 

05122/2019 05'12 PU I 

0512212019 09:16 Al.I I 

Onl y if the fireann OROS has been approved, or if the purchaser claimed a waiting period 
exemption will the Deliver Gun button appear. Follow the steps below to locate an approved 
OROS and Deliver Gun. 

I) Search for the approved OROS on the Search OROS page. 

2) After selecting the OROS transaction , the fiream1 OROS wi ll display. 

3) Click on "Deliver Gun ." 

IMPORTANT: If you c lick "Deliver Gun," the gun will be deli vered and you wi ll not be able to 
use the approved firearm background to purchase ammunition. Follow the steps outlined in 
Section 11 , Add A111111u11itio11 Transaction to an Approved Firearm DROS, if you would like to 
add ammunition and deli ver gun in the same transaction. 

4) The pop up " Press OK to continue, or Cancel to stay on this page" will populate. If you 
press "OK" the firearm w ill be "Delivered." 

@ 
OROS NUMBER 
TRAHSACTlOHDAl'EJTlME ~) .. )1J 39 
EARUESTOEUVERYDATE;TIME ' 11 1\t., 
LATEST DELIVERY DATE.'TIME 1,1 I •: l'I I • ,• """ 

5) Click Print the DROS 

Oealer's Record of Sale of Firearm 

Add Au111uu11l1u1 1 1,.111 ... 11111">41 , Uttl l:k•hv'-·• ( .. 1111 

6) To re-print the fireann OROS, click on the Print this DROS link towards the top of the 
page. 
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IMPORT ANT: When the purchaser is ready to p ick up their firearm, the Deliver Gun button 
must be c licked. The system will record the time and date that the fi rearm was de livered, as well 
as the DES user who delivered the firearm. 

Firearm DROS Documentation Reminders: 

• Signature Requirements : CFDs (or its sales personnel) shal l sign and obta in the 
purchaser(s) signature on both the "Pending" OROS document and the approved 
"Delivered" OROS document. (Pen. Code, § 28 160.) 

• Thumbprint Requirements: CFDs sha ll obtain the purchaser 's right thumbprint on the 
approved " Deli vered" OROS document. The Dealer COE Ho lder, authorized associate, or 
salesperson will attempt to record the right thumbprint by using the pad on the last joint. 
(Pen. Code,§ 28 160, subd. (b).) 

• Age Requirement: CFDs shall not sell, supply, deli ver, or give possession or control of a 
firearm to any person under 2 1 years of age. (Pen. Code, § 27510, subd. (a).) 

• DROS Firearm documentation: The OROS printout s igned by the purchaser and dealer 
must be retained fo r three years. (Pen. Code,§ 282 15, subd. (c).) 

• OROS Ammunition documentation: Collect the purchaser and salesperson's s ignature 
on the Dealer 's Record of Sa le of Ammunition printout. Records must be maintained and 
available for inspection for fi ve years. (Pen. Code,§ 30355.) 

CORRECTING A OROS 

Once a OROS transaction has been submi tted to the DOJ, the system w ill allow a s ingle 
correction to be made to the firearm information of the DROS, as long as the OROS is in one of 
the following statuses: 

• Pending 
• Delayed 
• Approved 
• Approved & Deli vcrcd 

To make a correction to the DROS: 

1) From the Main J\lfenu, click on the Correct DROS link. The Search DROS page will 
display 

2) Enter the infonnation that you want to search: 

a. Partial or complete Last Name 

b. Partial or complete First Name 

c. OROS Number Note: For the most accurate result, search by OROS number. 
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3) Click on the Search button. The system will display a li st of all matching records. 

4) Click on the DROS number of the DROS you would like to correct. The details of the 
OROS will display. 

Note: Only those fields within the Firearm In formation section where the info rmation 
appears in a text box or drop down can be edited, and of those ed itab le fields, only one 
item can be changed. If personal information must be corrected, the DROS must be 
cance lled and a new DROS transaction must be submitted. 

• Exception: If the serial number is modified, the re-entry of the new serial number 
is also required. 

• In the case of a Dealer Handgun DROS, the firearm descri ption is considered one 
item and consists of: the make, model, caliber, barrel length, unit of measure, 
material , and category. 

5) lf no fields appear in text boxes, the DROS has already been corrected. If additional 
coITcctions must be made, the DROS must be cancelled and a new OROS transaction 
must be submitted. Information that 

- Transaction and Firearm Information 

30-Day Restriction Gun Show Transaction? 
Exemption NO 
110 

Cal iber 
.!5 ACP 

Barrel Length 
5 

• Serial tlumber ' Re.enter Serial !lumber Other !lumber 

~5465-l 

tlew/Used Gun Firearm Safety Device iFSD) Gun Type 
flEW FSO Purchased HA!IOGU! I 

Comments 

6) Make the des ired changes to the information. 

displays in a text 
box can be 

'Color 

! TURQUOISE 

7) Click on the Preview button. A preview of the modified DROS displays. 

.:l 

8) Cli ck on the Submit Filla/ button to submit the change to the DOJ. The DROS Report 
displays. 

9) Print the corrected DROS by clicking on the Print This DROS link. 
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CANCELING A OROS 

You may cancel a DROS that is any of the fo llowing statuses: 

• Pending 
• Delayed 
• Approved 
• Approved & Delivered 

To Cancel a OROS: 

1) From the Main Menu page, click on the Cancel DROS link. 

2) The Search DROS page will disp lay. 

3) Enter the in fo rmation that you want to search: 

a. Partial or complete Last Name 

b. Partial or complete First Name 

c. OROS Number Note: For the most accurate resu lt, search by DROS number. 

4) Click on the Searc/1 button. The system will display a list of all matching records. 

5) Click on the OROS number of the OROS you wo uld like to cancel. The details of the 
OROS wi ll display. 

6) Click on the Cancel DROS button at the bottom of the page. 

7) You wi 11 be asked to confirm the cancellation. 

8) The OROS is disp layed with a canceled status. 

9) You can pri nt the canceled OROS by clicking on the Print this DROS link. 

12. HOW TO ADD AMMUNITION AND DELIVER GUN WITH AN APPROVED 
FIREARM OROS 

OVERVIEW 

If a fireann OROS has an approved status and the purchaser would like to purchase ammunition, 
you can add ammunition to the OROS transaction and deli ver the gun and ammunition at the 
same time by fo llowing the steps below. 

SEARCH OROS AND ADD AMMUNITION TRANSACTION T YPE 

1) Search for the approved OROS on the Search OROS page. Note: Only if the fi rearm 
OROS has been approved, or if the purchaser claimed a waiting period exemption, the 
OROS wi ll display the Add Ammuntion Tra11sacatio11 and Deliver Gun button. 

2) After se lecting the DROS transaction, the firearm OROS will disp lay. Click on Add 
Ammu11tion Transacatio11 a11d Deliver Gun. 
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IMPORTAl'iT: If you click "Deliver Gun" the gun will be del ivered and you will not be able to 
use the approved firearm background to purchase ammunitio n. 

@ 
Dealer's Record of Sale of Firearm 

OROS NUMBER. STAT1JS: APPROVEg 
TRANSACTIONOAJETWE GS" , ') '.l 5>~\I 
EARLJESTOEUVERYOAJEJ1ME: ; 1, ~·l 1, •• 
LATEST DELIVERY DATE/TIME· J• ,,,•; , a >'.! l\dd lu11nu111i11011 I ran..a<Jion anti Ocli'w t.:.r Gun LOr:livl·r G!!!!.,,, 

3) The Select Ammunition Purchase Type page w ill display. 

4) Click on the desired Ammunition Transaction Type. 

5) The purchaser information will be automatically loaded, and wi ll not be editable. 

6) Enter the Transaction and Ammunition Infonnation. Note: * indicates required field. 

a. Inventory Code- Title of Frequently sold ammunition 
b. *Mairnfacturer- T ype the name of the person or company that made the 

ammunition. 
c. *Condition- Select whether the ammunition is new, re loaded, or used from the 

Condition drop down list. 
d. Bullet Type- Select from the Bullet Type drop down list. 
e. Bullet Weight- If applicable, typically measured in uni ts of mass called grains. 
f. Usage Type- Select from the Usage Type drop down list. 
g. Casing- Select from the Casing drop down li st. 
h. *Caliber- Select the caliber of the ammunition from the Caliber drop down list. 
1. *Quantity (Rounds) - Enter the Quantity amount 
J. Primer Type- Select from the Primer Type drop down list. 
k. Muzzle Velocity- If applicable, the speed of the projectile when fired. 
I. Unit- Select 'Feet per Second' or ' Meter per Second' from the Unit drop down 

lis t. 
m. Muzzle Energy- If applicable, kinetic energy of the projectile when fired. 
n. U nit- Select ' Foot Pound Force' or ' Joule' from the Unit drop down list. 
o. Cost/Round-.lf applicable, cost of each round in USO. 

7) Once a ll of the Ammunition information has been entered, you w ill preview the OROS 
report by clicking on the Preview button. 

8) On the Preview Screen, the OROS payment agreement box must be checked in order to 
proceed with the submission . The OROS payment w ill be for a zero dollar amount as you 
are us ing an approved firearm OROS to "Add an Ammunition Transaction and Deliver a 
Gun" in the same transaction. 
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ADD AMMUNITION TO PEN DI NG PURCHASE(S) CART 

I) Upon checking the OROS fee agreement box, the Add to Pending Purchases button 
displays. Clicking on the Add to Pending Purchases button sends the transaction to the 
Pending Purchase(s) Cart. 

t···-····································································· ···········-············ 

Pmt 

2) If the purchaser would li ke to add additional amm unition types to the transaction, click 
Add Ammunition and repeat steps 6 through 9 outlined on the previous page until all 
ammunition types have been added to the Pending Purchase(s) Cart. 

DELIVERING AMMUNITION AND GUN FROM PENDING PURCHASE(S) CART 

1) Once you have confirmed the purchaser would not like to add any additional ammunition 
to the transaction, click Deliver. 

2) The pop up "Press 'OK' to continue, or Cancel to stay on thi s page" will populate. If you 
press "OK" the firearm and ammunition will be "Delivered" and the firearm and 
ammunition transaction(s) wi ll be recorded in the purchaser' s name. 

~ Transaction has been successfully uploaded to your pending purchase(s) Click Delrver to submit transaction 

Pending Purchase(s) 

DOB: 10: flame 

OROS# Serial Number 

IABC 

Manufacturer Cal iber 

IQ.Q,J I 250-3000 SAVAGE 

P\!nding. Purcha:-.e( :-. l 

Make Firearm Type 

IBERSA !PISTOL 

Condition 

IMEW 

Empty Purchases) Add Ammunition 

Transaction Type 

IDEALER_HANDGUII 

Quantity (Rounds) 

1200 

Total items: l 

IMPORTANT: If you proceed with the submission of thi s transaction, please remember to 
select Print OROS on the next screen (upper left hand corner) as that will be your only 
opportunity to generate a printed DROS Ammunition copy for customer signature. 
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CII01n9 Oetr,i!r "MIi suomit the transaebon 
Press OK toconunue orC3nc€1 to sta1on ttus page AITErlTIOt l. rr 1ou crcceed "'1tn Irle su:>mtislon orth1s transacuon pte3se ,emem:erto select Pnnt OROS on the next saeen tu,:c:errelttiand 
c.omeq as tnat MIi oe ,our onlt oppoftUmty lo gen er ale a i:innled OROS ~munition cop, lor customer s1gnahJre 

~ Cancel 

3) Click Print tlte DROS 

4) To re-print the firearm OROS, click on the Print this DROS link towards the top of the 
page. 

13. ACQUISITION TRANSACTIONS 

OVERVIEW 

Acquisition transactions are required fo r firearm dealers, secondhand dealers, or pawnbrokers to 
report in fom1a tion regarding the acquisition of a firearm to the DOJ. When you log into the DES 
application, the system checks for an acti ve firearms dealer, secondhand dealer, and/or 
pawnbroker license through the Centra lized List database and wil l display the appropriate 
acqui sition types for selection: 

• All firearm dealers have access to the Buy transaction type. 
• Secondhand dealers have access to the Buy and Consignment transaction types. 
• Pawnbrokers have access to the Buy, Consignment, and Pawn transaction types. 

ASSAULT WEAPONS 

By law, assault weapons are not allowed for Pawn or Consignment transactions at any time. 

Assault weapons are permissible on a Buy transaction only if you have an Assault Weapon . 
pennit. If you do not have an Assault Weapon permit, you will not be allowed to submit an 
Assault Weapon Buy transaction. 

Before you can perform an Acquisition transaction 

I) Your DES account must be setup wi th the Enter Transaction permission. 

2) If you are associated to more than one dealershi p, you must select the dealership that you 
want to be associated with for your DES session before you can submit an Acquisition 
transaction. 

3) You must review any unread DOJ In formation Bulletins prior to submitting an 
Acquisition transaction. 

4) You must acknowledge any Urgent OROS Firearms Eligibil ity Notices prior to 
submitting an Acquisition transaction. 
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ENTERING ACQUISITION TRANSACTIONS 

I) From the Main Menu page, select the Submit Acquisition link. If you have a valid 
Secondhand Deale r or Pawnbroker li cense, the system will d isplay the Select Acquisition 
Transaction Type page for all other users, the system w ill display the Enter Buy 
Transaction Details page with the Transaction Type of Buy pre-selected. 

Sele.ct Acqui~ition Transa('lion Type 

Buy 

Consignment __ ___, You must have an active Secondhand Dealer license for Consignment 
to display. 

Pawn ·~------< You must have an active Pawnbroker license for Pawn to display. 

Please c lick butters cnly once 1,lu,l,i:le cllc,s v. •11 aelay prccessn g 

Main Menu 

2) From the Select Acquisition Transaction Type page, select the type of transaction that you 
wish to perfonn; the entry form will di splay. 

3) Swipe the sell er's dri ver license or identification card through the magnetic card swipe 
reader. 

4) Click on the Submit button in the Swipe CA Driver License or ID Card area. 

5) Verify that the data displays correctl y. Note: If the information w ill not scan, you must 
manually enter the information. 

6) Correct informati on as necessary. 

7) Complete all applicable fields. 

Tips for entering Seller/Transferor Information: 

• Single Name - If the sell er/transferor has a single name (example: Wasp, Sky, Rebel), 
enter the s ingle name in the Last Name fi e ld and enter an asterisk(*) in the First Name 
fie ld; Suffix and Middle Name fields must remain blank. 

• Seller's/Transferor's City- The city w ill automatica lly appear based on the z ip code. 
However, if the z ip code has more than one c ity name or variation listed, you wil l need to 
se lect the cotTect c ity name from the City drop down li st. 

• Date of Birth - The seller/transferor must be 2 1 years or olde r. 

• ID Information -There are eight forms of valid identification for sell er/transferor to 
verify their identity. The following are the requirements for each type of ID: 

o CA Driver License - Must be I alpha in the first position , followed by 7 
numbers. 
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o CA ID Card - Must be 1 alpha in the first position, followed by 7 numbers. 

o Canadian Driver License - Maximum 11 characters and the system will 
automatically display Canada as the Issuing Country. 

o Foreign Passport - Maximum 11 characters and you must pick the country that 
issued the passport from the Issuing Country drop down list. 

o DOD ID - Must be 9 to I O numbers (no alphas allowed). 

o Out of State Driver License - Max imum 11 characters and you must pick the 
issuing state from the Issuing State drop down li st. 

o Out of State ID Card - Max imum 11 characters and you must pick the issuing 
state from the Issuing State drop down list. 

o Passport Number - Maximum 11 characters and the system will automaticall y 
display USA as the Issuing Country. 

Note: Although Non-CA identificati ons are allowed, a firearm can onl y be delivered to a person 
who provides clear evidence o f the person's identity and age: a valid CA driver license or a valid 
CA ID. 

8) Enter all required and any optional in fo rmation in the Firearm Transaction Information 
Secti on. 

Tips for entering Firearm Transaction Information: 

• Transaction Type - The transaction type that you selected from the Select 
Acquisition Transaction Type page will display as read onl y in this field. Veri fy 
that you entered the correct type, and, if not, click on the Back button to return to 
your selection options. Note: If you don' t have a Pawn or Secondhand Dealer's 
license, the system will automatically select the Buy transacti on type. 

• Loan/Buy Number - This is the number that your business uses to track 
transactions (or the number in the Acquisition and Disposition book). Enter 
alphas, numbers, or common punctuation characters in this fi eld. 

9) Once all of the Acquisition in formation has been entered, preview the Fireann 
Acquisition Report by clicking on the Preview button. If any information is missing or 
entered incorrectly, an error message will display. Tfthe system doesn't detect any 
problems with the page, a preview of the Firearm Acquisition Report will display. Click 
the Print button located at the bottom of the preview screen. The sell er/transferor must 
verify that the in fo rmation is correct. If they find a mistake, click on the Edit Details 
button, and you will be returned to the entry page and may correct the transacti on. If the 
Firearm Acquisition Report Preview is co1Tcct, the sell er/transfero r must initial the 
printed preview report. 
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Must initial 
here. 

SELLEMRANS~E'.RORS INITIALS I t,3119 reviewed thlt SELLER/TRANSFEROR INFORMATtDN and 
lhtt FIREARM DETAILS 5flown on lflis torm and Ullder3land thar once thfs Jnformaticn is s11bmltttJd by Iha 
dealer I must go lhrtJllflh tho DROS ~ and pay associal<KI ~s to ~m my firearm 

I 0) Once yo u have previewed and printed the Firearm Acquisition Report, the Submit button 
wil l display. 

11 ) To submit the transaction to the DOJ, cli ck Submit. 

IMPORTANT: Once the transaction has been submitted, no further changes can be made. The 
seller/transferor would now be required to go through the OROS process to get the firearm back. 

Note: Although Non-CA identifications are allowed, a firearm can only be delivered if clear 
evidence of the person ' s identity and age is estab lished: a val id CA driver license or a valid CA 
ID. 

12) The Final Firearm Acquisition Report wi ll be displayed, and wi ll have the unique FOAS 
transaction number in the top, right corner. 

13) Print the Final Firearm Acquisition Report and obtain the seller/transferor 's signature and 
right thumb print. 

XsELLER/TRANSFERORS SIGNATURE I ctuttfy undnr pano/ty of por,.,ry thot 10 my knoMed{/0 
and ~oft/Jo tnforrNJt,on above- 13. tn.o l'Jnd eompJoro 1Jnd I am the 011,-nor or llavo mo outhonty of tho o~r to 

,el or plft<1ge 'h<i property 

XDEALER/EMPLOYEE"S S GNATUR E I a,rt,fy undnr pen4/Jy of po,!ury ur>d<ir tn<i taw, ol thn Stain 
of Ca~fom/1 that I am a F,n,arms Dt,a/er 11ct,n,""1 pursuant to PtJNJI Codn st>Cticn 2tJ700 and that my •tt~3e •s 
Vllkt. 

14) You must sign the final report. 

Se~r/Trnnsloro,..s 
I R,,gnt Tnumb Prlnt 

15) Keep copies of all final Firearm Acquisition Reports at your place of business. 

Note: Per Business and Professions Code section 21636, subdivision (a), all tangible personal 
property acquired is subject to a 30-day holding period; a OROS transaction may be submitted 
on the 2 1st day to allow for the I 0-day waiting period. 

ENTERING ADDITIONAL ACQUISITIONS TRANSITIONS FOR THE SAME 
SELLER/TRANSFEROR 

Once you have printed the final Acquisition Transaction Report, you wi ll have the option to enter 
another firearm for the same seller/transferor. You can only use this function if you are doing the 
same type of transaction for the seller/transferor. If the seller/transferor wants to pawn one 
firearm and consign another firearm, you must return to the Main Menu and choose the different 
transaction type. 
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To enter additional Acquisition transactions for the same seller/transferor: 

1) Once you have printed the fina l Acqui s ition Transaction Report , c lick on the New 
Transaction, Same Seller button . The system will display a new acquis ition entry screen 
w ith the seller/transferor info rmation a uto populated. 

2) Enter the Firearm Transaction Informatio n secti on with the in formation for the additional 
firearm. 

3) Repeat and follow the direction in Section IO as needed. 

VIEWING AND PRINTING ACQUISITION TRANSACTIONS. 

Once the Acqui sition transacti on has been submitted to the DOJ, you can use the DES 
application to v iew and re-print the Firearms Acquisition Report. The record w ill be avai lable for 
90 days after submission to the DOJ. 

To search for a previously submitted Acquisition: 

I ) From the Main Menu page, click on the View Acquisition link. The Search Acquisition 
page displays. 

2) Enter the information that you want to search: 

a. Partial or complete Last Name 

b. Partial or complete First Name 

c. Loan/Buy N umber 

Or 

d . Acquis ition N umber Note: For the mos t specific result, search by Acquisi tion 
number. 

3) C lick on the Search button. The system w ill disp lay a li st of all matching records. 

4) C lick ing on the loan/buy number from the search resul t w ill take you to the se lected 
F irearm Acquis ition Report. 

To re-print the Firearm Acqu isition Report, c lick on the Reprint link towards the bottom of the 

page. 

14. AMMUNITION TRANSACTIONS 

The Ammunition Transactions section conta ins links that allow you to: 

• Submit Eligibility Check (must have the Enter Ammo Transactions pennission) 

• Search Eligibility Check (must have the Enter Ammo Transactions pem1ission) 

• Review Eligibility Notices (must have the Enter Ammo Transactions pcnnission) 

• Submit Ammunition Purchase(s) (must have the Enter Ammo Transactions permission) 
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• Search Frequently Sold Ammunition List (must have the Manage Inventory 
permission) 

• Add Frequently Sold Ammunition (must have the Manage Inventory permission) . 

Some of the above links may be hidden for the following reasons: 

• Dealership hasn't been selected - If your account is associated to multiple dealerships, 
you must select the dealership that you w ish to be associated w ith prior to v iewing 
bulletins or notices, or conducting any type of OROS or Acqui sition transaction. 

• Unviewed Information Bulletins - When the BOF posts an Information Bulletin to 
DES, at least one user from each dea lership must view and acknowledge the bull etin . 
Until the bulletin is viewed and acknowledged, users wi ll be unable to v iew/submit 
OROS or Acquisition transactions or de liver a gu n. 

• Unviewed Urgent Firearms Eligibility Notices - When the BOF posts a Firearms or 
Ammunition Eligibility Notice for a OROS transaction , a user from the dealership must 
acknowledge the notice. Unti l the notice is acknowledged, users will be unable to 
view/submi t OROS or Acquisition transactions or de liver a gun . 

15. SUBMIT AMMUNITION ELIGIBILITY CHECKS 

OVERVIEW 

All ammunition e ligibili ty checks require the entry of purchaser infonnation. Purchaser 
informat ion wi ll be captured by swiping the Californ ia Driver License or Identification Card 
through a magnetic card swipe reader. Any missing or incorrect infomrntion will be keyed 
directly into the appropriate fi elds. 

Entering Purchaser Information: 

l ) Swipe the driver license or identification card through the magneti c card swipe reader. 

2) Click on the Populate Fields button in the Swipe CA Driver License or ID Card area. 

- Pe· son Informaoon 

S ~ ~ CA LXl'o<?r > Lte~nse Jf ·o Card 
_Po_p_ula-te Fi-iel-d; ~ 

3) Verify that the data displays correctly. Note: If the in fo rmation will not scan, you must 
manually enter the information. 

4) Correct information as necessary. 

5) Complete all appli cable fie lds. 

Tips: 

• Single Name- If the purchaser or seller has a sing le name (example: Wasp, Sky, Rebel), 
enter the s ingle name in the Las t Name field and enter an asteri sk(*) in the first name 
fie ld (Suffix and Middle Name fie lds mus t be b lank) . 
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• Purchaser's City- The city will automatically appear based on the zip code; however, if 
the zip code has more than one city name or variation listed, you will need to select the 
coJTect city name from the City drop down list. 

• Citizenship - If you select NO from the U.S. Citizen drop down list, the system wi ll 
display additional fie lds that must be entered. Select the Country of Citizenship from the 
drop down list and enter either the Alien Registration number or the I-94 number. Note: 
These numbers can be found on the purchaser or seller 's Pennanent Resident card (Green 
Card) or 1-94 Arrival/Departure card . 

• Telephone Number - Is a required field for an ammunition eligibility check. 

16. TYPES OF AMMUNITION ELIGIBILITY 

OVERVIEW 

An ammunition purchaser or transferee may request, through an ammunition vendor, the 
department to conduct a Standard Ammunition Eligibility, Basic Ammunition Eligibility or 
Certificate of Eligibili ty Check. 

STANDARD AMMUNIT ION ELIGIBILITY CHECK 

A purchaser or transferee is authorized to purchase ammunition if their information matches an 
entry in the Automated Firearm System and does not match an entry in the Prohibited Armed 
Person File. Follow the steps below to submit a Standard Ammunition Eligibility Check. 

I) From the Main Menu page, select the Submit Eligibility Check link. 

l't•r·.•u1 l nl(Hfn..tt lon 

~.-,- t -A '""""" • I """• .. ~- IIJ C..-0<1 1 I Pop.,,,t. t ... ,.-td. 

1w-u1o• u ...-1 ..... i...--1 - . 

o - · 

2) Under Purchaser Eligibility Check select Standard Ammunition Eligibility Check link. 

3) Enter the Purchaser Information (sec Entering Purchaser Information on the previous 

page). 

4) Once all of the OROS infonnation has been entered, you will prev iew the OROS report 
by clicking on the Preview button. If any information is missing or entered incotTectl y, an 
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error message will di splay. If the system doesn 't detect any problems with the OROS, a 
preview of the OROS report w ill display. Veri fy that the information entered is correct. If 
you find a mistake, cli ck on the B((ck button, and you will be returned to the form and 
may correct the transaction. If the OROS preview is correct, you must cl ick on the OROS 
payment agreement box before proceeding. 

You must check this box to 
see the Submit Final button. 

' I understand that upon subm1ss1on o! this OROS transaction I w,11 be billed and agree to pay a non-refundable tee ot S 1.00 to the Department of Justice. D 

5) Upo n checking the OROS payment agreement box , the Submit Final button displays . 
Clicking on the Submit Final button sends the transaction to the DOJ and generates a 
OROS number. 

IMPORT ANT: Once the Submit Final button has been clicked, your dealership will be 
charged for the transaction, and the transaction can no longer be edited. The OROS Report 
conta ini ng a OROS t'lumber and transaction date and time displays. 

o,--...._..__.__......,...._ • .._ 
Wh.Jt would you llke to do nni, 

· ~ •ti· ... ~} ..,."•~~n~,,.-,,..~~-
, fU! ~ 

• ,..J:• J,""'-~:: ,.t I ' ' 

@ 
Sl.lndard Ammun ition E11911>,.ltty C~Ck 

BASIC AMMUNITION ELIGIBILITY CHECK 

StAtV$ J.VflOC~£ 

A purchaser or transferee is authorized to purchase ammunition if they are not proh ibi ted from 
purchasing or possess ing ammunition, subsequent to a ffirmation by the Department. Follow the 
steps below to submit a Basic Ammunition Eligibility Check. 

1) From the Main Menu page, se lect the Submit Elig ibility Ch eck link. 

2) Under Purchaser Elig ibility Check select Basic Ammunition Elig ibility Chee/, link. 

3) Enter the Purchaser Information (see Entering Purchaser Information on the previous 

page). 

s..i.p,i:.-~~ lc-•IO ,,t 

...,..i.t••-

11 t ll ' Hll l llf'lll I ' 1ht l hi.: t,,; 

o -

-•"' • •"'-.ar• ~,.- ·-• 
o.~ 
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4) Once all of the DROS information has been entered, you wil l preview the DROS report 
by cl ick ing on the Preview button. If any in formation is miss ing or entered incoITectly, an 
error message will display. If the system doesn't detect any prob lems with the DROS, a 
preview of the DROS report will display. Verify that the info rmation entered is correct. If 
you find a mistake, click on the Back button, and you will be returned to the fo 1111 and 
may correct the transaction. If the OROS preview is correct, you must click on the DROS 
payment agreement box before proceeding. 

You must check this box to see 
the Submit Final button. 

' I understand that upon submission of this OROS transaction l w 111 be billed and agree to pay a non-refundable fee of S 19.00 to the Department ot Justice. 0( 

5) Upon checking the OROS payment agreement box, the Submit Final button di splays. 
Clicking on the Submit Final button sends the transaction to the OOJ and generates a 
OROS number. 

IMPORTANT: Once the Submit Final button has been clicked, your dealership will be 
charged for the transaction, and the transaction can no longer be edited. The OROS 
Report conta ining a DROS number and transaction date and time displays. 

Wh ,, woukl you Ilk~ to do ,w-xt I 
• l r- ... _ ...... ,... ...... r. ..... .._. ....... ...,_~ 

CERTIFICAT E OF ELIGIBILITY CHECK 

A Purchaser or transferee is authori zed to purchase ammunition if they hold a current Ce1tificate 
of Eligibility, subsequent to verification by the department. Follow the steps below to submit a 
Certificate of El igibility Check. 

1) From the Main Menu page, select the Submit Eligibility Check link. 

2) Under Purchaser Eligibility Check select Certificate Eligibility Check link. 

3) Enter the Purchaser's Certificate of Eligibility (COE) Number. 

4) Enter the Purchaser In fo rmation (see Entering Purchaser Information on the previous 

page). 
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"' .. "'"'" fn1•)f 1nJ t,un 

S-~!"..AOo-•l•-.r.,,ICC-Md -.-..1c. ,-. -i 

•,-u.1 w . .... 
T .. ,., 

( ( )J ( h~t. k 

·Jot.K• · v.'S ._,,..,.,, 
.:..!,t(~.:..J'l tot.,l..'./ 1 ._ 

o -· 

5) Once all of the OROS in formation has been entered, you will preview the OROS report 
by clicking on the Preview button. If any in fotmation is miss ing or entered incoITectly, an 
error message wi II display. If the system doesn't detect any prob lems with the OROS, a 
preview of the OROS report will di splay. Verify that the in formation entered is correct. If 
you find a mistake, click on the Back button, and you will be returned to the fo rm and 
may con ect the transaction. If the OROS preview is con ect, you must click on the OROS 
payment agreement box before proceeding. 

You must check this box 
to see the Submit Final 

' I understand that upon subm1ss1on of th is OROS transaction I will be billed and agree 10 pay a non-refundable fee of S 1.00 10 the Depanment of Jusuce C\a 

6) Upon checking the OROS payment agreement box, the Submit flna/ button displays. 
Clicking on the Submit Final button sends the transaction to the DOJ and generates a 
OROS number. 

IMPORTANT: Once the Submit Final button has been clicked, your dealership will be 
charged for the transaction, and the transaction can no longer be edited. The OROS Report 
containing a OROS number and transaction date and time di splays. 

17. SEARCH AMMUNITION ELIGIBILITY CHECK 

OVERVIEW 

Once the Ammunition Eligibili ty Check has been submitted to the Department, you can use the 
DES application to view the eligibility check, re-print the eligibility check, and submit delivered 
ammuni tion to the purchaser. 

To search for a previously submitted ammunition eligibility check: 

I) From the Main Menu page, click on the Search Eligibility Check link. The Ammunition 
Eligibility Check Results page displays. 
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2) Enter the infonnation that you want to search: 

a. Partia l or complete Last Name 

b. Partia l or complete First Name 

c. OROS Number 

d. ID Number 

c. Decis ion status Note: For the most accurate resul t, search by OROS number. 

3) Click on the Search button. The system will di splay a list of all matching records. 

,\mmu111lhJll Ll1~ib.lity ( hi.:<.:k Ri.:sult:, 

Lase flame 

Decision 

Select 

Search Resu I<; 

OROS Uumber 

Fhst U~unc 

search Oear Form 

tlnme of Purchaser (first Mtddle l ast) ID Uumber 

TEST PURCH~SER 

OROS tJrnnUcr 

Oec1s1on 

OENYJREJECT 

Type 

Standard Ammunihon 
Ehoib,htf Check 

Expiration OHie 

Displaying records 1 to 1 of 1 total record s. 

4) Clicking on the OROS Number from the A11111111nition Eligibility Check Results will 
disp lay the selected OROS. 

5) The OROS wi ll display with a current status indicating whether or not ammunition can be · 
deli vered. The ammuniti on eli gibility check status' are: 

a. APPROVED - The Department has determined the indi vidua l is eligible to 
purchase or possess ammunition . 

b. DENY/REJECT - The Department has determined the individual is not e lig ible 
to purchase or possess ammuniti on. The person can not continue w ith an 
ammunition purchase. 

c. IN PROGRESS - Ammunition eli gibi li ty check is currentl y being processed by 
the Department. 

d . USED - Indi vidual has purchased and rece ived ammunition in association with 
the eligibility check. 

c. EXPIRED - The eli gibility check was approved, but can no longer be used to 
complete a purchase of ammunitio n. 

6) When the elig ibility check has an APPROVED status, the Purchase Ammunition link 
will be available at the top of the screen. C li cking the link will all ow the purchase of 
ammunition starting on the Select Ammunition Purchase Typ e page (See Section 18. 
Submit Ammunition Purchase(s)). 
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18. SUBMIT AMMUNITION PURCHASE(S) 

OVERVIEW 

~ 
~ 

All Ammunition Eligibility checks require an APPROVED status to submit an ammunition 
purchase. There is no limit to the amount of ammunition that can be delivered using one 
eligibility check. Once the fi nal delivery of ammunition purchase(s) is made, the eligibility check 
will change to the USED status. 

To submit ammunition purchase: 

1) From the Main Jvlenu page, click on the Submit A1111111111itio11 Purchase(s) link. The 
Select A111m11nitio11 Purchase Type page displays. 

Ammun,11on Purchase 

Ammunit,on Sale 

Private Party Ammun,t.on Transfer 

Pending Purchase(s) 

You have no pending purchases 

2) Select either: 

~d<.'CI . \nmi 1111 1011 Purch,b<.' r) pl! 

a. Ammunition Sale - Ammunition from the vendor inventory. Ammunition Sale 
will also cover any ammunition transfcITcd from another Californ ia Ammunition 
Vendor or out of state ammunition retailer. 

b. Private Party Ammunition Transfer - Ammunition transferred from one non­
vendor to another non-vendor. 

3) Veri fy the purchaser in fo rmation. 
a. Enter the fifteen digit Eligibility Check OROS Number. Cl ick the Verify button. 

OR 
b. Verify the pre-populated purchaser infomrnt ion fro m the Search Eligibility Check 

link. 
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~L,h1111l . \ 111111un1t1on 

Enter the fifteen digit Eligibility Check 
OROS Number. 

Putth,Httr fim ft3me Purchil$ilf U1ddla U.imo Pu1chJUif l3l1 tbme Suffix 

Pmch;ucr S11ce1 Add,os~ lip (od(.> C1ry 

Gt!ntl"• tln11 CoSor Eye Color Height flf'"t/inchf'l) Weight 0.ite ol Birth 

'~ 
Pt.uchJ1fll 10 r.,111> Pmch<'l'i"' ID Uumbt>r Ro1ce U S Cit1H'" 

Pu, t,.,...,., l.h,, r-11-..t Ihm• Pucrh t\l'r A'l.n 1,li.ddl,• U uu~ P urh,nr>1 Ali."l"o I lU ,hm•• Puu·h, ,iP.t .1hH 'iiutfu 

• Tran~·:t ~n an!l A.mmun t;or, lntnnnat n 

lnvnmory f.tMl~ 
Stlect 

Bullet 'r"leighl Uuge Type 
s .. a 

' t.l.1111111.l(IUl fH 

C,umg 
Se~Cl 

· Ou.111t1ty (RoonJ,> Primer lyp@ Lluulo V\•louty Un,t 

~-m Se'ect 

' Caliber 
Se'ect C4liber 

' Coml1ltfln 

Seltet 

UuuJe E:ne19y Un,t 

Sn<t 

Ptev,ew 

R11IIPI Ty(IP 
Select 

Cos:t.Round 

4) Enter the Transaction and Ammunition lnfornrntion. Note: * indicates required field. 

a. Inventory Code- Title of frequently sold ammunition 
b. *Manufacturer- Type the name of the person or company that made the 

ammunition. 
c. *Condition- Select whether the ammunition is new, reloaded, or used from the 

Condition drop down list. 
d. Bullet Type- Select from the Bullet Type drop down list. 
e. Bullet Weight- lf applicable, typically measured in units of mass called grains. 
f. Usage Type- Select from the Usllge Type drop down list. 
g. Casing- Select from the Casing drop down li st. 
h. '"Caliber- Select the caliber of the ammunition from the Caliber drop down list. 
1. *Quantity (Rounds) - Enter the quantity amount 
J. Primer Type- Select from the Primer Type drop down list. 
k. Muzzle Velocity- If applicable, the speed of the projectile when fired. 
I. Unit- Select ' Feet per Second' or ' Meter per Second' from the U11it drop down 

I ist. 
m. Muzzle Energy- If applicable, kinetic energy of the projectile when fired . 
n. Unit- Select ' Foot Pound Force' or ' Joule' from the Unit drop down list. 
o. Cost/Round- If applicab le, cost of each round in USO. 
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5) Once all of the DROS info1mation has been entered, you will preview the DROS report 
by cli cking on the Preview button. If any information is missing or entered ineo1Tectly, an 
error message will display. If the system doesn' t detect any problems with the DROS, a 
preview of the DROS report will di splay. Verify that the information entered is co1Tect. If 
you find a mistake, click on the Back button, and you will be returned to the fom1 and 
may conect the transaction. If the DROS preview is correct, you must click on the DROS 
payment agreement box before proceeding. 

You must check this box to see the 
Submit Final button. 

' I understand that-upon submoss,on of this OROS transacuon I w,11 be bolled and agree to P•f a non-refundable fee of so to Ille Department of Justice. C: 

6) After clicking on the OROS payment agreement box, the Add to Pending Purchases 
button and the Print button appear. Click the Add to Pending Purchases button to 
continue. 

7) The Pending Purchase(s) page will display. Click the Deliver button to complete the 
ammunition purchase. Click the Add Ammunition button to select another ammunition 
purchase. Cl ick the Empty Purchases button to clear the ca11 and return to the Main 
Menu page. 

I!') Transaction has been successfully uploaded to your pending purchase(s) Chck Dchvc1 to submit transaction 

Pending Pu r chase(s) 

tJamo DOB, 

Man u luc tu rc r 

IJ:E.SJEB 

10 

Caliber 

J12-GAUGE SHOTGUN 

Co nd ilion 

!MEW 

i-'1.C.i'-~C. r.,c. .. c ~,.. t '"'·.cectc•s :eJ r:: ~, "" 

Dehv~ Empty Purchases ~mun1oon 

8) Confirm the decision to deliver the pending purchase(s). 

Qua nti ty (Rounds) 

J 100 

Total i ten1s: 1 

IMPORT ANT: If you proceed with the submission of the transaction, please remember to select 
the Print DROS link on the next screen (upper left hand corner) as that wi ll be the onl y 
opportunity to generate a printed DROS Ammunition copy for customer signature. Click the OK 
button. 

ChO'JnO OelMr wtU suemd the transac.tion 
P1ess C.._ to con11nue or Cancel to Sil t on ttus page .arTEII TICll If ,ou p,ocud .i.,th the s uom,ss,on orttus transaction !)lease 1emem::er to select Pnnt OROS on the ned saeen (uc,ier left hand 
c.oineo lS 1n31-...111 oe )Our ont, ocportunit, 10 oene,a1e a c:inntea OROS Ammumuon cop, ro, cuslomer s1qnarure 

~ Cancel 

9) Click the Print this DROS link in the upper left hand corner of the page. 
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0 Your t ran s aaion is con 1plc t c . c l ~ o ul ~ y~~ '!li/!fo do n ext? j rln< th!~ROS + II rcmmn on th1•, pooo o nd •.till oo oblo to s elect from tho option s bolow) 

,,ru M Ill 

D ealer's Record of Sale of Ammunition 

IMPORTANT : Please remember to select the Print DROS link on the upper left hand corner o 
the OROS screen. This wi ll be the on ly opportunity to generate a prin ted OROS Ammunition 
copy for customer signature. Records must be maintained and available for inspection for five 
(5) years. (Pen. Code,~ 30355 .) 

Lwalcftiii ., ..... 

r,t1U'(!\l•!AII.J ttl 

O(Al(JI. l''- I, :10 ..,,, 
&DOIIISI .1w..,. !'"hT!lt....,,Utt-.:,... H,.f 

OI IHmtfO I Y 
l'L' t. 9; 

,;;-uj·;.,.;.; ..,.. , :;;.,;.., ..-:"A1Vl')ti'~..,.,.,,..,,.,,""'"' rt~ "\t•, COIi 
IW, I I 

~ ... -::;::.;;::': ....... ~.,., ... :i ..,i . ... ,.,~,,, • j ,. ... fj ,., f11 ,,;:-. -..:-=-_ ----====:;:;::;==--- -... _ ... .,. _.. ........... _., _,_ ........ ... _ ............... . --- -· -.-..-.. ..... -,_. ... _,,_....,..;....._,._, -·-·-··- -~··--- ..... -·- ......... __ ........... - .,. __ , .. _.. - - ···~· .. _:::7!'!_ ·- ·-·......, ... - ·· __ .. . ., •r -

19. ADD TO FREQUENTLY SOLD 

OVERVIEW 

The Frequentl y Sold Ammuni tion List is a tool for processing ammuni tion purchases. It allows 
for di ffere nt ammunitions to be saved to an Inventory Code drop down that will be available on 
all ammunition purchases for the licensed location. 

Add Item to Frequently Sold Ammunition List: 

1) From the Main Menu page, cl ick on the Add Frequently Sold A1111111111ition link. The 
Ammunition Item Detail page displays. 

· 111vuu 10 1y Cod u 

Test 

*f.1JIIU IJc.;.tlll U I 

Mak e, 

ltull u t W t u gh t U s .... u u 1ypt• 
PERSOUAL D EF EU S C: 

P 1 h u u , ly1N 

C EUT(RF IRE 
P.h.u .Ll u Vo h.>t;h y U 11 lt 

c;t'lf'Ct 

Back 

J\.nunu nillo 11 lt~n1 D<.!t .111 

· co11t.l i 11o n 

r1c:w 

· c a t,bu, 

Uullu t lyµu 

H O LLOW POUff 

9mm l/Pa,.a/ 9 x 10.gx2 1, Qx2J/Lerqo <a x 19, 9mm r1m f 1re 5tlotgun 

f.111L.Ll u tne , g y u,,11 
S e lect 

S u bmit. C lear Form I 

2) Enter the info1111ati on to be saved to the CFD/CAV. The fo llowing fi elds are required: 
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a. Inventory Code - Type a name to identify saved ammunition. The lnve11tory 
Code drop down will be avai lab le on al l ammunition purchases fo r the 

CFO/CAY. 
b. Manufacturer - Type the name of the person or company that made the 

ammunition. 
c. Condition - Select whether the ammunition is new, reloaded, or used from the 

Co11dition drop down list. 
d. Caliber - Select the cal iber of the ammunition from the Caliber drop down list. 

" Transact,on and Ammunition lnforma:,on 

Inventory Code ' Manufacturer ·condi1ion Bullet Type 

! TEST TESTER IIE\'I BUCKSHOT 

Select 
Casing 'Caliber 

AMMO BRASS/ PlASTIC 12·gauge shotgun 

~!ll.t it.ii l 11mer iype Muzzle Velocity Unit Muzzle Energy Unit Cost/Round 

CE!ITERF!RE V Select Select 

---Back ~ Clear 

3) Click the Submit button. A confirmation banner will display at the top of the Main Menu 
page. 

20. SEARCH FREQUENTLY SOLD AMMUNITION LIST 

OVERVIEW 

The Search Frequently Sold Ammunition List is a tool to review the ammunition that you added 
to your Frequently Sold Ammunition List. You will be able to review and maintain frequently 
sold ammunition from this page. 

Search Item on Frequently Sold Ammunition List: 

1) From the Main Menu page, click on the Search Freq11e11tly Sold A111111unitio11 link. The 
Search Ammunition Item list page di splays. 

'>c.11 .:h \.Pm1unll1<>n !Lem I 1~1 

o.htl• lnY .. ll>tY Code U-uf•ckue, Buie! frpt, ,.,.._, 

~~---- --=,e=s ,=w=,..=rn----~- --~9mtnUP.w~t,Sst121:>aJ.t.»co!h.19if'l'lfflnmlfe~01i:un 
)C :-£_'"' !ITTR BUCKSHOT 

93 

Case 3:18-cv-00802-BEN-JLB   Document 34-5   Filed 08/05/19   PageID.1348   Page 34 of 36



Californ ia Department of Justice 
Bureau of Firearms 

DES Application - Firearms and Ammunition Dealer User Guide 

2) Enter the information to search. 
a. Partial or complete Inventory Code 
b. Partial or complete Manufacturer 

3) Click Search . The system will display·a list of all matching records. 

4) Clicking on the inventory code name from the Search Ammunition Item list will disp lay 
the selected Ammunition Item Details page. Clicking on the Delete button next to a record 
will remove the record entirely. 

Amm un1t1011 lt-:111 Dct,1i I 

· inventory CocJe 

AMMO 

6ulle t Weight Us;,go l yp(' 

108 

· r.1 ,.muf.,t;tu1er 

1EST MAKER 

c a,inq 
AlllMINUM 

Prnne, Typo 
CENTE.RF!RE 

J.lutdt• Vt•hx: ily U111 1 

Stlect 

Bode 

·cond,11011 

HEW 

· c ahhe1 

Bullet Type 
FUU. MET Al JAO..ET 

9mm UP"r"/9x l 8,9x2 t,9x23/ Ldrgo 9xt9. 9mm nmhre shot9un 

f.tu1.tlu Em•rc1y Unll Co'!ol/Ru und 

St~ct 

CJe.1r Form 

5) Make the desired changes to the ammunition item in format ion. 

6) Click on the Submit button to save the changes. Click on the Delete button to remove the 
record enti rely. A confirmation banner will display at the top of the Search Ammunition 
Item List page. 

~ lnvenlory enl ry has been updaled 

'>L·:m.:h Ammunit ion 11<.'m r i,1 

1111, entory Code f.l,11,11f~1cture, 

F~,u c.. .~t~ ,n..., 
Search Clear Form ] Main Me~ 
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21. USE OF RECAPTCHA 

The reCAPTCHA program helps prevent a computer application from being accessed by another 
computer. reCAPTCHAs are used by many websites to prevent abuse from "bots," or automated 
programs usually written to generate spam. No computer program can read distorted text as well 
as humans.can, so bots cannot navigate s ites protected by rcCAPTCHAs. We present a 
reCAPTCHA challenge on all data submission pages that are avail able to a user prior to be ing 
logged on to the app lication. 

rm not a robot 

.,/ rm not a robot 

C O (D 
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