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INDEX 

 

File Date District 
Court 
Docket 

Entry No. 

Document Vol. No. Page Nos. 

4/23/20 60 Order Granting Plaintiffs’ 
Motion for Preliminary 
Injunction 

1 ER 1-120 

4/24/20 66 Order of USCA as to 
Notice of Interlocutory 
Appeal to the 9th Circuit 
Filed by Xavier Becerra 

1 ER 121 

4/24/20 65 Notice of Interlocutory 
Appeal to the 9th Circuit 
filed by Xavier Becerra 

1 ER 122 

4/24/20 64 Notice of Interlocutory 
Appeal to the 9th Circuit as 
to Order Granting 
Plaintiff’s Motion for 
Preliminary Injunction 

1 ER 123-
126 

4/24/20 62 Order Denying Ex Parte 
Motion for Stay 

1 ER 127-
129 

4/24/20 61 Defendant’s Motion to 
Stay Order Granting 
Preliminary Injunction to 
Allow for Interlocutory 
Appeal 

2 ER 130-
133 

4/10/20 59 Fourth Supplemental 
Declaration of Mayra G. 
Morales in Support of 
Defendant Xavier 

2 ER 134-
154 
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File Date District 
Court 
Docket 

Entry No. 

Document Vol. No. Page Nos. 

Becerra’s Opposition to 
Plaintiffs’ Motion for 
Preliminary Injunction 

4/10/20 58 Defendant’s Response to 
Court’s Inquiry at April 1, 
2020 Status Conference 

2 ER 155-
162 

4/6/20 57 Transcript of April 1, 
2020 Status Conference 

2 ER 163-
233 

4/1/20 56 Order Denying Leave to 
Participate as Amici 
Curiae 

2 ER 234 

2/28/20 53 Third Supplemental 
Declaration of Mayra G. 
Morales in Support of 
Defendant Xavier 
Becerra’s Opposition to 
Plaintiffs’ Motion for 
Preliminary Injunction 

2 ER 235-
265 

2/14/20 52 Order 2 ER 266 

1/17/20 51 Order Granting Joint 
Motion to Vacate 
Mandatory Settlement 
Conference and Vacating 
Mandatory Settlement 
Conference 

2 ER 267-
268 

1/15/20 50 Joint Motion to Vacate the 
Mandatory Settlement 
Conference 

2 ER 269-
284 
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File Date District 
Court 
Docket 

Entry No. 

Document Vol. No. Page Nos. 

11/18/19 48 Second Supplemental 
Declaration of Mayra G. 
Morales in Support of 
Defendant Xavier 
Becerra’s Opposition to 
Plaintiffs’ Motion for 
Preliminary Injunction 

2 ER 285-
304 

11/7/19 47 Joint Status Report 2 ER 305-
308 

10/29/19 46-4 Declaration of Nandu 
Ionescu in Support of 
Plaintiffs’ Supplemental 
Brief in Support of Motion 
for Preliminary Injunction 

2 ER 309-
312 

10/29/19 46-3 Declaration of William D. 
Shepard in Support of 
Plaintiffs’ Supplemental 
Brief in Support of Motion 
for Preliminary Injunction 

2 ER 313-
320 

10/29/19 46-2 Declaration of Edward 
Allen Johnson in Support 
of Plaintiffs’ 
Supplemental Brief in 
Support of Motion for 
Preliminary Injunction 

2 ER 321-
323 

10/29/19 46-1 Request for Judicial 
Notice in Support of 
Plaintiffs’ Motion for 
Preliminary Injunction 

2 ER 324-
332 

10/29/19 46 Supplemental Brief in 
Support of Plaintiffs’ 

2 333-344 
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File Date District 
Court 
Docket 

Entry No. 

Document Vol. No. Page Nos. 

Motion for Preliminary 
Injunction 

10/23/19 45 Transcript of October 1, 
2019 Status Conference 

2 ER 345-
391 

9/27/19 42 Supplemental Declaration 
of Mayra G. Morales in 
Support of Defendant 
Xavier Becerra’s 
Opposition to Plaintiffs’ 
Motion for Preliminary 
Injunction 

2 ER 392-
406 

9/3/19 39 Transcript of Proceedings, 
August 19, 2019 

3 ER 407-
543 

8/12/19 37-1 Declaration of Matthew D. 
Cubeiro in Support of 
Plaintiffs’ Reply to 
Defendants’ Opposition to 
Motion for Preliminary 
Injunction 

3 ER 544-
586 

8/12/19 37 Plaintiffs’ Reply to 
Defendant’s Opposition to 
Motion for Preliminary 
Injunction 

3 ER 587-
598 

8/9/19 36 Motion by Everytown for 
Gun Safety Support Fund 
for Leave to File Amicus 
Curiae Brief in Support of 
Defendant’s Opposition to 
Plaintiffs’ Motion for 
Preliminary Injunction 

3 ER 599-
602 
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File Date District 
Court 
Docket 

Entry No. 

Document Vol. No. Page Nos. 

8/9/20 35 Notion of Motion and 
Motion for Leave to 
Participate as Amici 
Curiae 

3 ER 603-
604 

8/5/19 34-7 Request for Judicial 
Notice in Support of 
Defendant Xavier 
Becerra’s Opposition to 
Plaintiffs’ Motion for 
Preliminary Injunction; 
Declaration of Nelson R. 
Richards 

3 ER 605-
688 

8/5/19 34-6 Exhibits 8-12 to 
Declaration of Morales 

4 ER 689-
724 

8/5/19 34-5 Exhibit 7 (part 2) to 
Declaration of Morales 

4 ER 725-
760 

8/5/19 34-4 Exhibit 7 (part 1) to 
Declaration of Morales 

4 ER 761-
821 

8/5/19 34-3 Exhibit 6 to Declaration of 
Morales 

4 ER 822-
872 

8/5/19 34-2 Exhibits 1-5 to 
Declaration of Morales 

4 ER 873-
943 

8/5/19 34-1 Declaration of Mayra G. 
Morales in Support of 
Defendant Xavier 
Becerra’s Opposition to 
Plaintiffs’ Motion for 
Preliminary Injunction 

4 ER 944-
961 
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File Date District 
Court 
Docket 

Entry No. 

Document Vol. No. Page Nos. 

8/5/19 34 Defendant Xavier 
Becerra’s Opposition to 
Plaintiffs’ Motion for 
Preliminary Injunction 

5 ER 962-
994 

7/22/19 33-1 Exhibits 11-34 to Request 
for Judicial Notice in 
Support of Plaintiffs’ 
Motion for Preliminary 
Injunction  
[part 1] 

5 ER 995-
1258 

7/22/19 33-1 Exhibits 11-34 to Request 
for Judicial Notice in 
Support of Plaintiffs’ 
Motion for Preliminary 
Injunction 
[part 2] 

6 ER 1259-
1352 

7/22/19 33 Request for Judicial 
Notice in Support of 
Plaintiffs’ Motion for 
Preliminary Injunction 

6 ER 1353-
1487 

7/22/19 32-16 Declaration of George 
Dodd 

6 ER 1488-
1492 

7/22/19 32-15 Declaration of Christina 
McNab 

6 ER 1493-
1506 

7/22/19 32-14 Declaration of Daniel 
Gray 

6 ER 1507-
1511 

7/22/19 32-13 Declaration of Myra 
Lowder 

6 ER 1508-
1516 
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File Date District 
Court 
Docket 

Entry No. 

Document Vol. No. Page Nos. 

7/22/19 32-12 Declaration of Ethan 
Bartel 

6 ER 1517-
1521 

7/22/19 32-11 Declaration of Travis 
Morgan 

6 ER 1522-
1526 

7/22/19 32-10 Declaration of Chris 
Puehse 

6 ER 1527-
1531 

7/22/19 32-9 Declaration of David 
Burwell 

6 ER 1532-
1536 

7/22/19 32-8 Declaration of Bill Ortiz 6 ER 1537-
1542 

7/22/19 32-7 Declaration of Scott 
Lindemuth 

6 ER 1543-
1545 

7/22/19 32-6 Declaration of Denise 
Welvang 

6 ER 1546-
1548 

7/22/19 32-5 Declaration of Dan 
Wolgin 

6 ER 1549-
1552 

7/22/19 32-4 Declaration of James 
Gilhousen 

6 ER 1553-
1556 

7/22/19 32-3 Declaration of Richard 
Travis 

7 ER 1557-
1561 

7/22/19 32-2 Declaration Sean A. Brady 7 ER 1562-
1600 

7/22/19 32-1 Memorandum of Points 
and Authorities in Support 
of Plaintiffs’ Motion for 
Preliminary Injunction 

7 ER 1601-
1634 
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File Date District 
Court 
Docket 

Entry No. 

Document Vol. No. Page Nos. 

7/22/19 32 Plaintiffs’ Notice of 
Motion and Motion for 
Preliminary Injunction 

7 ER 1635-
1638 

7/3/19 27 Order Granting Joint 
Motion to Amend 
Scheduling Order and 
Issuing Amended 
Scheduling Order 

7 ER 1639-
1644 

10/31/18 17 Answer to the First 
Amended Complaint 

7 ER 1645-
1661 

10/17/18 16 Order re: Defendant’s 
Motion to Dismiss and 
Request for Judicial 
Notice 

7 ER 1662-
1673 

7/18/18 11-2 Request for Judicial 
Notice in Support of 
Defendant Xavier 
Becerra’s Motion to 
Dismiss the First 
Amended Complaint; 
Declaration of Nelson R. 
Richards 

7 ER 1674-
1714 

7/18/18 11 Defendant Xavier 
Becerra’s Notice of 
Motion and Motion to 
Dismiss the First 
Amended Complaint 

7 ER 1715-
1717 

6/11/18 9 First Amended Complaint 
for Declaratory and 
Injunctive Relief 

7 ER 1718-
1750 
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File Date District 
Court 
Docket 

Entry No. 

Document Vol. No. Page Nos. 

5/9/18 7 Order of Transfer 
Pursuant to Low Number 
Rule 

7 ER 1751 

4/26/18 3 Plaintiffs’ Notice of 
Related Cases 

7 ER 1752-
1754 

4/26/18 1 Complaint for Declaratory 
and Injunctive Relief 

7 ER 1755- 
1790 

  District Court Docket 7 ER 1790-
1798 
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Finding of Emergency 

The Department of Justice (Department) finds that an emergency exists, and that the immediate 
adoption of Chapter 4, of Division 5, of Title 11 is necessary to avoid serious harm to the public 
peace, health, safety, or general welfare, within the meaning of Government Code section 11346.1. 

Government Code section 11346.1, subdivision (a)(2), requires that at least five working days prior to 
submission of the proposed emergency action to the Office of Administrative Law, the Department 
provide a notice of this proposed action to every person who has filed a request for notice of regulatory 
action with the agency. The Department will also post the proposed emergency regulation 
amendments on its website and simultaneously disseminate notice of the proposed emergency action to 
all persons who have filed a request for notice. 

After submission of the proposed emergency regulation amendments to the Office of Administrative 
Law, the Office of Administrative Law shall allow interested persons five calendar days to submit 
comments on the proposed emergency regulation as set forth in Government Code section 11349.6. To 
determine the Office of Administrative Law's five-day comment period, interested persons are 
instructed to visit http://www.oal.ca.gov/. 

Subject Matter of Proposed Regulation Amendments 

Identification Requirements for Firearms and Ammunition Purchases and Eligibility Checks. 

Regulation to Be Adopted 

Title 11, section 4045 .1. 

Specific Facts Demonstrating the Need for Immediate Action 

The Department is statutorily required to perform an eligibility check under state and federal law 
for all firearms purchases in California. The Department is also statutorily required to perform an 
eligibility check to determine eligibility to possess a firearm or ammunition under state and federal 
law in numerous other contexts. Eligibility checks are also required for certificates of eligibility, 
firearm ownership reports, law enforcement gun release applications, dangerous weapons 
license/permit applications, entertainment firearms permit applications, as well as for peace officer 
applicants, custodial officers, transportation officers, applicants to a basic course of training 
certified by the Commission on Peace Officer Standards and Training that includes the carrying 
and use of firearms, applicants for an explosives permit, and applicants for a permit to carry a 
concealed weapon. Eligibility checks are required for ammunition sales (as of July 1, 2019). 
Federal law prohibits certain categories of non-citizens from purchasing or possessing a firearm or 
ammunition, including any alien who is "illegally or unlawfully in the United States." (18 U.S.C. 
§ _922 (d)(5)(A), (g)(5)(A).) 

California law requires a prospective firearms purchaser to present "clear evidence of [the 
purchaser's] identity and age." (Pen. Code,§§ 26815, subd. (c), 27540, subd. (c), 28215, subd. 
(a)(l).) A valid California driver license or identification card satisfies this requirement. (Id., 
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§ 16400.) California law also requires a prospective ammunitions purchaser to provide a driver 
license or identification card. (Pen. Code,§ 30352, subd. (a)(2).) Before recent changes in the 
law, an applicant for a California driver license or identification card had to show to the 
Department of Motor Vehicles proof of lawful presence in the United States during the application 
process. (Cal. Code Regs., tit. 13, § 15.00.) 

In 2013, California passed Assembly Bill (AB) 60, the Safe and Responsible Driver's Act, creating 
a driver license program for individuals who could not provide proof of lawful presence in the 
United States. (Stats. 2013, Ch. 524.) AB 60 became effective in 2015 and allows individuals to 
apply for a driver license or identification card in California regardless of their immigration status 
and without providing proof of lawful presence in the United States. AB 60 driver licenses and 
identification cards were distinguishable from regular California driver licenses and identification 
cards, by the notation "FEDERAL LIMITS APPLY" imprinted on the front. After the AB 60 
licenses and identification cards became available, the Federal Bureau of Alcohol, Tobacco, 
Firearms and Explosives (ATF) issued guidance to firearm dealers stating that because the AB 60 
driver license or identification card "is only issued to a person who cannot provide proof of lawful 
presence in the United States," there is "reasonable cause to believe a potential transferee in 
possession of an AB [60] driver license is illegally or unlawfully in the United States and 
prohibited from receiving or possessing firearms or ammunition. As such, you may not transfer 
firearms or ammunition to the person .... " ("Open Letter to All California Federal Firearm 
Licensees," June 30, 2016.) 

At the beginning of 2018, California began issuing driver licenses and identification cards in 
accordance with the federal REAL ID Act. Passed by Congress in 2005, the REAL ID Act enacted 
the 9/11 Commission's recommendation that federal government set standards for the issuance of 
sources of identification. Obtaining a REAL ID version of a driver license or identification card is 
optional. However, after October 1, 2020, California residents will need to have a REAL ID
compliant driver license or identification card ( or another REAL ID-compliant identification, such 
as a passport), rather than a regular California driver license or identification card, to board a 
domestic flight or enter secure federal facilities. In 2018, the Department of Motor Vehicles began 
offering two types of identification-a federal compliant REAL ID driver license/identification 
card, and a federal non-compliant California driver license/identification card. The federal non
compliant California driver licenses and identification cards with the words "FEDERAL LIMITS 
APPLY" on the front are issued to both: (1) individuals applying under AB 60; and (2) individuals . 
who are able to submit satisfactory proof that their presence in the United States is authorized 
under federal law, but choose not to apply for a "REAL ID" driver license or identification card. 
The AB 60 driver license/identification card is no longer distinguishable from a regular California 
driver license/identification card. It is thus unclear whether a person with a federal non-compliant 
California driver license or identification card is eligible to purchase a firearm under federal law, 
because that person was not necessarily required to submit satisfactory proof of lawful presence in 
the United States. Because of this change, ATF rescinded the June 30, 2016 open letter, by 
rem~ving the letter from its website. 

At the end of 2018, California passed another law, Senate Bill (SB) 244, affecting AB 60 driver, 
licenses and identification cards, which went into effect on January 1, 2019. (Stats. 2018, Ch. 
885.) That law prohibits AB 60 driver licenses and identification cards-those issued to persons 
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who were not required to submit satisfactory proof of lawful presence in the United States-from 
being used as evidence of an individual's citizenship or immigration status for any purpose. 01 eh. 
Code§ 12801.9, subd. (1).) Because AB 60 driver licenses and identification cards are 
indistinguishable from other federal non-compliant California driver licenses and identification 
cards issued to individuals who have provided satisfactory proof of lawful presence in the United 
States, neither form of identification may be used to determine an individual's eligibility to 
purchase a firearm. 

As set forth above, there have been significant changes recently to California driver licenses and 
identification cards, as well as to California law governing their use as evidence of citizenship or 
immigration status. These changes have affected the eligibility check process and have left firearm 
dealers and ammunition vendors, as well as law enforcement agencies, unable to rely on federal 
non-compliant licenses when determining whether a prospective purchaser or applicant is 
permitted to possess a firearm or ammunition, consistent with state and federal law. 

Failure to act may result in significant public harm. The Department is concerned that firearm 
dealers and ammunition vendors may inadvertently sell firearms or ammunition to individuals who 
are not eligible under federal law because they are not lawfully present in the United States. 

The result is widespread confusion for firearm dealers, law enforcement agencies, and the public. 
Current regulations do not address the recent changes to California law regarding California driver 
licenses and identification cards. Some firearm dealers have declined to sell firearms to persons 
who only have a federal non-compliant license or identification card without proof of lawful 
presence in the United States. But the Department has no way of knowing whether all firearm 
dealers follow the same protocol. Before the passage of SB 244, the National Rifle Association 
had advised fl.rearm dealers to ask for additional information at their discretion if the dealer had 
"cause t9 believe the individual using one of these licenses may be prohibited from possessing 
firearms." (National Rifle Association Institute for Legislative Action, "California Special Alert: 
Update Regarding Use of Non-REAL IDs for Firearm Purchases," March 22, 2018.) 

This confusion has had a. negative financial impact on 1800 firearm dealers and their employees 
throughout the state, and will negatively impact 250 ammunition vendors (as of July 1, 2019). 
Also, firearm dealers that require additional documentation may lose business to those that do not 
require any additional documentation. This confusion also increases the risk that firearms or 
ammunition will be inadvertently sold to persons who are not eligible to make such purchases 
under federal law. 

This emergency regulation is necessary to secure the eligibility check process, and to assist firearm 
dealers and ammunition vendors, as well as law enforcement agencies, to obtain sufficient 
information that will allow for an accurate determination of whether a prospective purchaser or 
applicant is permitted to possess firearms or ammunition, consistent with federal law. 

Explanation of Failure to Adopt Nonemergency Regulations 

After the passage of SB 244 in September 2018, the Department issued guidance to firearm dealers 
suggesting that they consider asking prospective purchasers with federal non-compliant driver 
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licenses or identification cards for additional documentation establishing lawful presence in the 
United States. The Department also issued a consumer alert to California residents with a federal 
non-compliant license or identification that a firearm dealer may require additional documentation 
for firearm purchases. 

But the guidance issued by the Department is voluntary and not all firearm dealers follow the 
guidance. After six months the Department has determined that the guidance is not sufficient to 
address the threat to public harm resulting from changes in California law relating to California 
driver licenses and identification cards. 

Technical, Theoretical, and Empirical Study, Report, or Similar Document, Upon Which the 
Department Relied 

National Rifle Association Institute for Legislative Action, "California Special Alert: Update 
Regarding Use of Non-REAL IDs for Firearm Purchases," March 22, 2018. 

U.S. Department of Justice, Bureau of Alcohol, Tobacco, Firearms and Explosives, "Open Letter 
to All California Federal Firearms Licensees," June 30, 2018. 

Authority and Reference Citations 

Authority: Sections 28060, 28100, 28155, 28215, and 28220, Penal Code. 

Reference: Sections 832.15, 832.16, 13511.5, 16400, 18900. 18905, 23000, 26150, 26155, 
26170.26710, 26815,27540,27560,27565,27875,27920,27966,28000,28160, 
28215,28220,28250,29182,29500.30105,30370,31000,31005,32650.32655. 
32700, 32705, 32710, 32715, 33300, 33305, and 33850, Penal Code; Section 
12101. Health & Safety Code; 18 U.S.C. § 922(d) and (g); and Title 27, Part 
178.32, Code of Federal Regulations. 

Informative Digest/Policy Statement Overview 

Penal Code section 28060 authorizes the Department to adopt regulations to allow the seller or 
transferor of a firearm or the person loaning the firearm, and the purchaser or transferee of a 
firearm or the person being loaned the firearm, to complete a sale, loan, or transfer through a 
firearm dealer. Penal Code section 28220 requires the Department to examine its records to 
determine if a purchaser or transferee is prohibited by state or federal law from possessing, 
receiving, owning, or purchasing a firearm. Penal Code section 30370 requires the Department to 
approve the purchase or transfer of ammunition through a vendor to individuals who are not 
prohibited, and authorizes the Department to write regulations regarding this process. Further, the 
United States Code, Title 18, section 922, subdivisions (d) and (g), and the Code of Federal 
Regulations, Title 27, section 478.99, subdivision (c)(5) provide that an alien illegally or 
unlawfully in the United States is prohibited from owning or possessing firearms or ammunition. 

The only way for the Department to fulfill its statutory obligation to determine that an individual is 
not prohibited from purchasing or possessing firearms or ammunition is through this emergency 
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rulemaking. This regulation is also imperative for firearm dealers and ammunition vendors to 
determine that an individual is not prohibited. If this regulation does not become effective by July 
1, 2019, there will be continued uncertainty regarding firearms and ammunition sales in California 
for which the purchaser presents a federal non-compliant driver license or identification card, as 
well as continued uncertainty regarding eligibility checks involving federal non-compliant driver 
licenses and identification cards. This uncertainty increases the risk that firearms and ammunition 
will fall into the hands of individuals who are prohibited by either state or federal law, creating an 
imminent threat to the public safety and general welfare of California residents. 

The Department has determined that this proposed regulation is not inconsistent or incompatible 
with existing state regulations which do not address the possibility that persons without lawful 
presence in the United States could hold a validly issued California driver license or identification 
card. 

§ 4045.1. Additional Documentation Requirements for Eligibility Checks. 

This section describes "eligibility checks" as background checks based on any application or report 
for which an applicant is required to submit a driver license or identification card, or the number of 
a driver license or identification card, so that the Department may determine whether the applicant 
is eligible to possess a firearm or ammunition. California law requires eligibility checks in 
multiple contexts. This section is necessary to capture all eligibility checks required under 
California law. Furthermore, this section establishes guidelines regarding how copies of the driver 
licenses or identification cards and proof of lawful presence in the United States shall be retained 
by law enforcement agencies, firearm dealers, ammunition vendors, or submitted by the applicant. 

Subdivision (a) states the basic requirement that when submitting any application or report for 
which an applicant is required to submit a driver license or identification card, or the number from 
a driver license or identification card, a copy of the applicant's driver license or identification card 
shall also be submitted. This subdivision is necessary to inform applicants that a copy of the 
applicant's driver license or identification card is required as part of the application or report. 

Subdivision (b) establishes that if the applicant presents a federal non-compliant California driver 
license or identification card with the notation "FEDERAL LIMITS APPLY" on the front, instead 
of a REAL ID, the applicant shall also submit proof of lawful presence in the United States. In 
addition, this subdivision establishes the forms of acceptable proof of lawful presence in the 
United States. This subdivision is necessary so that individuals with a federal non-compliant 
California driver license or identification card will know what additional document(s) they need to 
provide the Department when undergoing an eligibility check to purchase a firearm or 
ammunition. 

Subdivision ( c) addresses name mismatches. If the name on the driver license or identification 
card does not match the name on the document submitted in accordance with subdivision (b ), the 
applicant must provide additional documentation as to the name change. The acceptable types of 
documentation are listed. This subdivision is necessary because it is common, whether due to 
marriage, divorce, or some other circumstance, that an individual's name may not match their birth 
certificate, passport, or other document listed in subdivision (b ). 
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Subdivision ( d) describes eligibility checks initiated by applications or reports submitted to the 
Department in a paper format and establishes how an individual shall prove lawful presence in the 
United States when using a paper form. These forms have been updated and are incorporated by 
reference, as it would be cumbersome, unduly expensive, or otherwise impractical to publish all of 
the forms listed in their entirety in the California Code of Regulations. This section is necessary to 
identify all the paper applications and reports that will be affected by the regulation. 

Under Penal Code section 27560, subdivision (a), the "New Resident Report of Firearm 
Ownership," form BOF 4010A is used by individuals who are moving into California and wish to 
bring all of their California-legal firearms with them. These individuals must report the firearm(s) 
to the Department. The Department revised this form to indicate what fields are mandatory, so the 
applicant will complete the form and it will not be returned without processing. The Firearm(s) 
Information section was revised to provide more options when reporting firearms and explains 
what the additional options are. This was necessary so an applicant can better describe the firearm, 
and so the Department will have a better understanding of the type of firearm the applicant is 
reporting. In addition, language was added regarding the document(s) that should be included if 
the applicant has a "FEDERAL LIMITS APPLY" driver license or identification card and not a 
REAL ID. This was necessary so an individual will know what document( s) to include preventing 
the form from being returned without processing. 

Under Penal Code section 28000, the "Firearm Ownership Report," form BOF 4542A is used by 
individuals who wish to report firearm ownership to the Department. The Department revised this 
form to change the name from "Firearm Ownership Record" to "Firearm Ownership Report." The 
new name for this report is better suited as it is an optional form and dependent upon an owner 
choosing to report their firearm(s). The form was revised to indicate what fields are mandatory, so 
the applicant will complete the form and it will not be returned without processing. The Firearm(s) 
Information section was revised to provide more options when reporting firearms and explains 
what the additional options are. This was necessary so the applicant can better describe the 
firearm, and so the Department will have a better understanding of the type of firearm the applicant 
is reporting. In addition, language was added regarding the document(s) that should be included if 
the applicant has a "FEDERAL LIMITS APPLY" driver license or identification card and not a 
REAL ID. This was necessary so an individual will know what document( s) to include preventing 
the form from being returned without processing. 

Under Penal Code section 27565, the "Curio or Relic Firearm Report," form BOF 4100A, is used 
by individuals who must report their out-of-state purchase of a curio or relic firearm. The 
Department revised this form to indicate what fields are mandatory, so the applicant will complete 
the form and it will not be returned without processing. The Firearm(s) Information section was 
revised to provide more options when reporting firearms and explains what the additional options 
are. This was necessary so the applicant can better describe the firearm, and so the Department 
will have a better understating of the type of firearm the applicant is reporting. In addition, 
language was added regarding the document(s) that should be included if the applicant has a 
"FEDERAL LIMITS APPLY" driver license or identification card and not a REAL ID. This was 
necessary so an individual will know what document(s) to include preventing the form from being 
returned without processing. 
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Under Penal Code section 27966, the "Collector In-State Acquisition of Curio or Relic Long Gun 
Report," form BOF 961 is used by individuals who must report their in-state acquisition of a curio 
or relic firearm. The Department revised this form to indicate what fields are mandatory, so the 
applicant will complete the form and it will not be returned without processing. The Firearm( s) 
Information section was revised to ptovide more options when reporting firearms and explains 
what the additional options are. This was necessary so the applicant can better describe the 
firearm, and so the Department will have a better understanding of the type of firearm the applicant 
is reporting. In addition, language was added regarding the document(s) that should be included if 
the applicant has a "FEDERAL LIMITS APPLY" driver license or identification card and not a 
REAL ID. This was necessary so an individual will know what document(s) to include preventing 
the form from being returned without processing. 

Under Penal Code sections 27875 and 27920, the "Report of Operation of Law or Intra-Familial 
Transaction," form BOF 4544A is used by individuals who must report the possession of a firearm 
by operation oflaw, or the transfer of a firearm to a family member (Intra-Familial transfer). The 
Department revised this form to indicate what fields are mandatory, so the applicant will complete 
the form and it will not be returned without processing. The Firearm(s) Information section was 
revised to provide more options when reporting firearms and explains what the additional options 
are. This was necessary so an applicant can better describe the firearm, and so the Department will 
have a better understanding of the type of firearm the applicant is reporting. In addition, language 
was added regarding the document(s) that should be included if the applicant has a "FEDERAL 
LIMITS APPLY" driver license or identification card and not a REAL ID. This was necessary so 
an individual will know what document(s) to include preventing the form from being returned 
without processing. 

Under various Penal Code statutes, the "Dangerous Weapons License/Permit(s) Application," form 
BOF 030, and the "Dangerous Weapons License/Permit(s) Renewal Application," form BOF 031, 
are used by individuals who wish to apply for or renew a dangerous weapons license of permit. 
The Department revised these forms to add language regarding the document( s) that should be 
included if the applicant has a "FEDERAL LIMITS APPLY" driver license or identification card 
and not a REAL ID. This was necessary so an individual will know what document(s) to include 
preventing the form from being returned without processing. 

Subdivision ( e) describes the eligibility checks initiated by applications and reports submitted 
electronically through the Department's California Firearms Application Reporting System 
(CF ARS). This subdivision also indicates what forms to upload in CF ARS to prove lawful 
presence in the United States. This subdivision is necessary to identify the forms that may be 
submitted electronically through CF ARS. 

Subdivision (f) describes the eligibility checks initiated by applications or reports submitted 
electronically through the Department's Dealer Record of Sale (OROS) Entry System. This 

· subdivision also indicates what documentation an individual shall provide through the OROS 
Entry System to prove lawful residence in the United States. This subdivision is necessary to 
identify the forms that may be submitted electronically through the OROS Entry System. 

Subdivision (g) addresses eligibility checks initiated by applications or reports submitted to other 
agencies that include fingerprint data to be used by the Department in order to determine whether 
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an individual is eligible to possess a firearm or ammunition under state or federal law. This 
subdivision is necessary to inform other government agencies of what the Department has 
determined is acceptable documentation to prove lawful presence in the United States. 

Forms Incorporated by Reference 

Form BOF 030 (Rev. 05/2019), Dangerous Weapons License/Permit(s) Application 

Form BOF 031 (Rev. 05/2019), Dangerous Weapons License/Permit(s) Renewal Application 

Form BOF 961 (Rev. 05/2019), Collector In-State Acquisition of Curio or Relic Long Gun Report 

Form BOF 4010A (Rev. 05/2019), New Resident Report of Firearm Ownership 

Form BOF 4100A (Rev. 05/2019), Curio or Relic Firearm Report 

Form BOF 4542A (Rev. 05/2019), Firearm Ownership Report 

Form BOF 4544A (Rev. 05/2019), Report of Operation of Law or Intra-Familial Firearm 
Transaction 

Mandate on Local Agencies or School Districts 

The Department has determined the proposed emergency regulation does not impose a mandate or 
a mandate requiring reimbursement by the State pursuant to Part 7 ( commencing with Section 
17500) of Division 4 of the.Government Code. It will not require local agencies or school districts 
to incur additional costs in order to comply with the proposed emergency regulations. 

Duplication of State Statutes as Necessary to Satisfy Government Code Section 11349.l(a)(3} 

To satisfy the requirements of Government Code section I l349.l(a)(6), the text of the proposed 
regulations are non-duplicative. 

Other Matters Prescribed by Statute Applicable to the Agency or to Any Specific Regulation 
or Class of Regulations 

None. 

Fiscal Impacts 

The Department has assessed the potential for significant adverse impact that might result from the 
proposed emergency action and has determined: 

• There will be no non-discretionary costs or savings to local agencies 
• There will be no costs to school districts 
• There will be no costs or savings in federal funding to the State 

As detailed on the attachment to the Economic and Fiscal Impact Statement {STD 399), the 
Department estimates its costs (state agency) directly related to the additional documentation 
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requirements relating to "FEDERAL LIMITS APPLY" driver licenses or identification cards will 
be insignificant. 
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STATEMENT OF CONFIRMATION OF MAILING OF FIVE-DAY 
EMERGENCY NOTICE 

(Title 1, CCR section 11346.l(a)(2) 

The Department sent notice of the proposed emergency action to every person who 
has fi_led a request for notice of regulatory action at least five working days before 
submitting the emergency regulation to the Office of Administrative Law in 

accordance with the requirements of Government Code section 11346.l(a)(2). 
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EXHIBIT 9 
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NRA·ILA 
l!'.STITUTI fo, LEG IS~TIYE AC:TIO~ 

APPEARS IN LEGAL & LEGISLATION 

California Special Alert: Update Regarding 
Use of Non-REAL IDs for Firearm 
Purchases 
THURSDAY, MARCH 22, 2018 

NRA and CRP A attorneys recently received furthe r clarification from the Bureau of Alcohol, 

Tobacco, Firearm s and Explosives ("ATF") regarding the use of non-REAL IDs when purchasing a 

firearm at a California licensed firearms dealer. According to A TF, California licensed firearm 

dealers: 
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[M] ay accept post-January 22, 2018 licenses/identification documents that meet the definition in 18 
U.S.C. 1028(d) infulfilling(heir requirements under 18 U.S.C. 922(t)(l)(C) and 27 CFR 478.124(c)(3) 

(i). However, licensees may consider asking/or additional documentation ( e.g., passport) so that the 

transfer is not further delayed. 

As a result, California residents who are issued non-REAL IDs after January 22, 2018, by the 

California Department of Motor Vehicles ("DMV") may use their IDs for the purposes of purchasing a 

firearm, even if the ID contains the language "FEDERAL LIMITS APPLY" on the front of the license 

and states on the back of the license that "This card is not acceptable for official federal purposes." 

Prior ATF Open Letter to Dealers Rescinded 

ATF also informed NRA and CRPA attorneys that the letter issued in June of2016 concerning 

"FEDERAL LIMITS APPLY" licenses, will be rescinded. A recent review of the ATF website for the 

letter states "Page Not Found." 

Pursuant to AB 60, the California Department of Motor Vehicles ("DMV") may issue licenses and 

identification cards to individuals who cannot prove legal status in the United States. The licenses and 

identification cards issued pursuant to AB 60 stated "FEDERAL LIMITS APPLY" on the front of the 

card making them distinguishable from licenses issued to U.S. citizens. 

Federal law prohibits those who are illegally in the United States from receiving and possessing 

firearms. In June 30, 2016, ATF sent a letter to firearm dealers informing them they could not transfer 

firearms to individuals using AB 60 licenses (licenses with "FEDERAL LIMITS APPLY" on their 

front) due to the likelihood the individual was in the country illegally and thus prohibited from 

receiving and possessing firearms. 

Recently California started to implement the federal REAL ID Act, which requires state-issued 

licenses and identification cards to meet federal requirements for verification. AB 60 licenses do not 

meet these requirements. On January 22,108, DMV started issuing licenses to people who did not 

apply for or go through the process to acquire a REAL ID. Unfortunately, after January 22, 2018, the 

licenses fssued pursuant to AB 60 and those issued to Californians who didn't apply for a REAL ID 

state on their face "FEDERAL LIMITS APPLY," and thus, according to the June 30, 2016 ATF letter, 

are unacceptable for firearm purchases. 

Presumably this problem was corrected by DMV. ATF initially stated that licenses issued pursuant to 

the AB 60 undocumented individuals differed from those issued to U.S. citizens because on the back 

of the AB 60 licenses the license stated, "This card is not acceptable for official federal purposes." 

Thus, there would be a way to differentiate between licenses issued pursuant to AB 60 and to U.S. 
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citizens who did not apply for a REAL ID license. Unfortunately, this information was incorrect as 

both AB 60 licenses and the licenses issued to U.S. citizens stated, "This card is not acceptable for 

official federal purposes" on the reverse side. 

NRA and CRP A attorneys pointed this concern out to A TF soon after it was discovered. ATF now 

realizes that they cannot avoid this problem as these licenses with the same language on the front and 

back are sent out to U.S. citizens and undocumented individuals alike. Thus, ATF's position changed, 

and they are withdrawing the June 30, 2016 letter concerning "FEDERAL LIMITS APPLY." 

Lingering Concerns 

Not all "FEDERAL LIMITS APPLY" licenses can be used to acquire firearms. Licenses issued prior 

to January 22, 2018 with "FEDERAL LIMITS APPLY" on them were likely issued to individuals who 

cannot show lawful citizenship status. Firearm dealers are strongly advised to insist on an additional 

form of identification before accepting a license issued before January 22, 2018 with "FEDERAL 

LIMITS APPLY" marker. 

Licenses issued after January 22, 2018 that state "FEDERAL LIMITS APPLY" may or may not have 

been issued to a person who is within the United States illegally. If a firearm dealer has cause to 

believe the individual using one of these licenses may be prohibited from possessing firearms, as A TF 

suggests, the dealer may want to consider asking for additional documentation. 

Californians who want to make sure they have zero problems purchasing a firearm in the future may 

want to consider applying for and acquiring a REAL ID through the DMV. Remember these licenses 

can be used to board airplanes, gain access to military bases, and other federal facilities in 2020. 

Californians will not be able to use their non-REAL IDs for these purposes after 2020 and will be 

required to provide some other form of identification. 

California licensed firearm dealers should be aware, however, that the California Department of 

Justice ("DOJ") may nonetheless continue to hold the position that any "FEDERAL LIMITS APPLY" 

licenses cannot be used for the purposes of purchasing a firearm. That position is an unlawful 

overreach because the question oflawful presence in the United States as it relates to firearm 

purchases falls directly under ATF's control. Under California law, one only needs to provide "clear 

evidence of the person's identity and age" when attempting to acquire a firearm from a California 

licensed dealer. "Clear evidence" is defined as a valid California Driver's License or Identification 

Card. Because both AB 60 licenses and non-REAL IDs are considered valid California identification, 

regardless if they satisfy federal requirements or not, both satisfy California's requirement of "clear 

evidence of the person's identity and age." In addition, ATF has informed NRA and CRPA attorneys 

that they will be rescinding their previous policy prohibiting the use of such licenses. 
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Continue to check your in box and the California Stand and Fight web page for updates on issues 

impacting your Second Amendment rights and hunting heritage in California. 

IN THIS ARTICLE 

CALIFORNIA SECOND AMENDMENT FEDERALLY LICENSED FIREARMS RETAILERS 

N EXPLORE MORELIKETHISFROM 

AROUND THE NRA 

AMERICA'S 1ST FREEDOM 

Now a Democrat Running for President Wants to Require You Apply for Your Rights 
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MERICAN HUNTER 

California Statewide Lead Ammo Ban Goes Into Effect July l 

SHOOTING ILLUSTRATED 

Springfield Armory Announces Partnership With Hillsdale College 
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EXHIBIT 10 
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JUN 3 0 211 

U.S. Department of Justice 

Bureau of Alcohol, Tobacco, 
Firearms and Explosives 

Washington. DC 20226 

OPEN LETTER TO ALL CALIFORNIA FEDERAL FIREARM LICENSEES 

The Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) has received an inquiry from 
the California Department of Justice regarding California driver licenses issued pursuant to The 
Safe and Responsible Driver Act, also known as California State Assembly Bill 60 (AB 60) and 
its applicability to Federal firearms laws. This open letter responds to that inquiry and provides 
guidance on the issue and to assist you, a Federal firearms licensee (FFL), in complying with 
Federal firearms laws and regulations. As of January l st, 2015 California began issuing driver 
licenses, commonly referred to as an AB 60 license, to persons with a California residence who 
are unable to provide satisfactory proof that his or her presence in the United States is authorized 
under federal law. AB 60 driver licenses are identified by the statement "FEDERAL LIMITS 
APPLY" in bold on the front of the license and a notice on the back that states "This card is not 
acceptable for official federal purposes. This license is issued only as a license to drive a motor 
vehicle. It does not establish eligibility for employment, voter registration, or public benefits." 

As you know, Federal law, 18 U.S.C. § 922(g)(5)(A), prohibits any person who is illegally or 
unlawfully in the United States from shipping, transporting, receiving or possessing firearms or 
ammunition. Further, Federal Law, 18 U.S.C. § 922(d)(5)(A), makes it unlawful for any person 
to sell or otherwise dispose of any firearm or ammunition to any person knowing or having 
reasonable cause to believe that such person is illegally or unlawfully in the United States. As 
provided by 27 C.F .R. § 4 78.11, an alien illegally or unlawfully in the United States means 
someone "who is not in a valid immigrant, non.immigrant or parole status." An AB 60 driver 
license is only issued to a person who cannot provide proof of lawful presence in the United 
States; 1 given this fact, a FFL has a reasonable cause to believe a potential transferee in 
possession of an AB driver license is illegally or unlawfully in the United States and prohibited 
from receiving or possessing firearms or ammunition. As such, you may not transfer firearms or 
ammunition to the person, even if the person answered "no" to question 11.k. on A TF Form 
4473 . 

1 Pursuant to California Vehicle Code§ 12801.9, a California driver's license may be issued if the applicant attests thnt he or she is both ineligible 
for 11 social security number and although unable lo submit satisfactory proof that hi s or her pn:sence in the United States is autho riz~-d under 
federal, is able to establish identity and proof of Califo rnia residency. 
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ATF is committed to assisting you in complying with Federal firearms laws. If you have any 
questions, please contact ATF's Firearms Industry Programs Branch at (202)648-7190 OR 
FIPB@atf.gov. 

arvin G. · ardson 
Assistant Director 

Enforcement Programs and Services 
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EXHIBIT 11 
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TM-IAi,.:. M R,.:ir:R 
Los ANCiELES. CA 

W~IT!:R'S OIR!::CT CO~iTACT: 
!:,~'3::> ? I 6·-!··~-1-·~ 

Re: Pr~-Litigation ]h.·nrnncl to He:,;rincl Policy Prohibiting PurchasL1 or 
Firearms l lsing ;~ 011·HE.-\ 1, 1 Ds 

T{) \\'!him It May C'oncL'rn: 

We \\'rite on h .. ·half of our client... th~ Natilln:i! Rill:.· .-\ssth.:iatiun or Anh?rica and th1: California 
R ilk & Pi:-.ll)I J\ssociat iPn. Incorporated. a" we II a-. l I h:i r lnmdrecb of tlHHl"iands of 111cmhcr:-. \\·ho 
rl..'side in < 'al i fnrnia. 

h i ~ our t11Hk·r-,landing that Sl..'\'L'I\ll Clil i !"1 ,rn i:1 ! ic· ... ·n~cd firl'arm Lh:akr-.. arl..' t'l' 1~·1.:i \'ing i n-;truct iPn 
from the California D~pan llh.'nt l)f Just in:. Bureau uf h rl..'arm:-.. ( "CA DOr) lu 110t accept a dri Yer' s 
license \\'ilh ··FEDERAL Lli\'l ITS APPLY" lan~uagl..' i.l'.'-t .. dear l:\'idcnl·~ or the person ·s identity and 
agL···I when allcmpting to purd,asc a lin:arm nu matll:r \\"hen the liccn-;c \\'as issued. As illustrated 
hdow. Ci\ DOJ's policy is unsupported under both stat~ and fcc.kral law. This ktlcr constitutes a pre
litigation demand for CA DOJ tu rescind this pulicy for California ID:,;~ isst1L·d aftl'r January 22.2018 
and provid~ any furtha clarification of its intcnlinns to do so. 

In 2005. the federal gln·crn1m:nt enacted the REAL ID Ac:t. which requires states to issue 
c.lrin:·r's licenses or identification cards that meet minimum fcdernl requirements hy the year 2020 for 
use wh0n boarding airplanes. As the law hcgan to be implemented, questions arose rcgurding the 
purchase of firearms using non-REAL IDs. In response, the Bureau or Akohol, Tobacco, Firearms and 

1 Cal. Pi:nal Codi.:~ 275-Hllc) . 

.! !;l~~~l~pllSl.!~~lf this Ji.:lli.:r WI.! .\\J.~l LISI.! thi.: ~~fill ··Ip~: lo __ indudi.: -~rivi:( S li~l.!l]_S_l.!S aml_ i~h:n~ifo;alion ~,mis .... ·-· ___ -----
1 80 EAST OCEAN BOULEVARD o SUITE 200 o LONG BEACH O CALIFORNIA o 90802 

TEL: 562·2 I 6-4444 o FAX: 562-2 I 6-4445 o WWW.MICHELLAWYERS.COM 
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Explosi\'cs (··ATF") issu~d a ncwskttcr in 2012 to all Federal rircarm Licensees (""FFLs .. ) discussing 
the implications of the READ ID Act on th\? sale and transfer of firearms.-~ According to this 
ncwskllcr. a non-REAL ID may still he used to pun:hasc a firearm provided the ID used satisfies the 
criteria rcquir~d unckr the Gun Control Act.·1 

Hut the following year. Califurnia enacted Assembly Bill No. 60 ( .. AB 60'"). Among its 
pnwisions, i\B 60 requires the California Department of rvlotor Vehicles ( .. CA o;vt V .. ) to .. issue an 
original driYer· s license to a person \\'ho is unahk to suhmit satisfactory proof that the appl il'ant · s 
presence in the United States is authorized ur1<.kr federal law:· proYiLlcd that the person meets sen:ral 
additional requirements.'.' Liccnst?s issued pursuant to AB 60 stated on their face ··FEDERAL I JMITS 
APPLY." 

On or about h:hruary 2016. ( 'alifnrnia Department or .lustiL'C sent an ··Imponanl Notice .. lo 
fireann dealers concerning AB (JO lic~nscs.<1 The Not kc stated that the /\£3 60 licen:.;c ··docs not 
establish 1..·ligihi 1 ity lcl pun:ha~e fi t"L'arms ... The rat iunalc h~hind this !->tatemcnt \Yas that indi \'iduab \\'ho 
;m.' unable tu pnn·id(' pro()f nf tlll·ir ht\\·ful rL'sidL'llL'(' within thr..· United States are tho-;c gl'neral ly 

11rohihited from ownin~ or 11ussc~sin~ firearms und(·r federal la\\'. h.:dcral ht\\. nrohihits an indh·idual 
~ ~ . 

frnm pnsst:'ssing firL'arms if h..: nr she is an alien illegally or unla\\'fully in the lfnited Stall'\. 7 

"An applicant \\'hu dues Jh'>l haY\.' prthlr or la\\"ful prcsencL' can rccl'in: an J\B (10 li1..· .. ·1h1 . .-: 

hmn·n·r, us an alit•n npplirnnl it mnlld no1 t•slahlish legal or lmrful presence even ,_rhL·11 mlmittl'rl 
under a non-immigrnnt Yisa. A per:rnn \rho is illl'gnll)' or unlawfully in tht• United Stnles i-; 
fodL•rnlly prohihikd from n.•cehing fin•arni:,:·s 

i\TF on .I une 30, 20 I() in an Pp .. ·n kt ll'I' to al I California rirL·ann th:akrs prm·ided ~ u idlm1.:c tu 

firL'i.ll"lll dcal1.:r~. stating: 

.. 11 Jt I is J unla\\·ful for any p,:r-..( in ll) ~dl or 01he1wisl' displ):-,e or any firL',tl'll, l 1r 
i.lllllllunit iPn kno\\'ing or hlt\·i n~ t\:a .... onahk L·ausc to hL'I icn.· t1ut such person i" i I krn 11 y 
ur unlawful!y in th.: lf nit~d St.th.·.-, ... .-\n AB 60 drin~r license i.~ only issm'd ti, n 
per.son who cannot proviclL· proof' of lawful presence in the lJnih.'cl States; ~in·n 
this fact, a FH., has reasonable cause to helicw a potential transferee in possession 
of' an AB driver licenses is illegaJly or unlawfulJy in the United States and prollihit,.:d 

1 
•1\-.. stat..:d on lhL' r..:quir..:d -J.P.,. th..: FFI. ··nnisl L':-.lahli..,h LhL· id..:nlity. plac..: pf r..:sid..:n-:1..' .• md ag..: of Lh!..! lra11sk·r1..·..:/IH1)1..'r. 

Thi.: lr,111:-.t'er..:dhuy..:r mw,l pro,·id..: a , .ilid go,·..:rn111..:nl-is:-.u..:d photo id..:nLiri1.:ali(l11 do-:umL'nl lll lhL' lr:.msfemr/s..:IIL'r Lita! 
contains th~ trunsfcrc\!'s/buyl.!r·s name. rl.'sidcn<.:..: addrl.!s~. and date of birth."" Seci\TF E-Funi1 ./../73 (5.W0.9). 

.201(1). 

:- C.tl. Vchid.: Cod..: § 1280 l.lJ(a). 

0 See allat:hcd DOJ '"li\lPORTANT NOTICE Re: A:-.:-.cmhly Bill (AB) 60 Dri\w·s Li<.:cnsc·· tundat..:d) (E.xhihit A.) 

i 18 u.s.c. ~ lJ2.2(g)(5). 

s Empha:,,is in original (Exhihit A.) 
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from rccci,·ing or possessing firearms or ammunition. /\s sud1, YllU may not transfer 
firearms or ammunition to the person:·•> 

Regular IDs issued hy CA DrvtV. did nnt possess the .. FEDERAL Lli\HTS APPLY .. language. 
were different than AB 60 IDs, and this did not pn:scnt a problem for lawful U.S. residents at the time. 

But in January 2018, C ;\ DMV bcgan issuing fDs in accon.lance with the REAL ID Act. In 
doing so, all non-REAL IDs issw:d by CA DMV became ic.kntical in appc~1rancc to that of AB 60 IDs 
and indutkd the same .. FEDERAi. l.li\HTS APPLY" language printed on the front. 

At lirst. CA DMV informed Arr that AB 60 IDs ,,·c1\.' still slightly different from standard 
non-REAL IDs. But it was quickly apparent that this was not the case. as all non-REAL IDs i"sucd hy 
CA DMV are id1.•ntical in their appcara111.:c. J\s a result. lawful U.S. rc~ilknts ,wrc now being issued 
IDs that could 111) longer be used fur the purposes of purd1asing a fin:arm according to A TF !'> 20 )(1 

re,·isell urinion and DOJ'~ ··Ji\'IPORTANT NOTICE ... 

In respl)llsl.'. our nrti:e contac11..•d /\TF and CA DMV. Following llJL•s.: n1111municaliun-.. ATF 
darili.:d their pllsitinn lo us lhat California liL"cnscd firearm dealers: 

li\'Ila) al·L·ept p1ht-Jam1ary 22. 2018 licL'nses/identifirntiun thicumcnh that lllL'L'l th-.· 
definition in 18 lf.S.C'. I028td) i11 fulfillin~ their rL"quin:mcnh und,:r 18 lJ.S.C. 
l)22(t)( I )(C) and 27 C'H{ -i78.12-l(c)(3){i). llowewr. liL:cn-,l'L''- may L'Olhid(·r asking fur 
additinnal du1..·11111i:11tatilln IL'.~'. .. passport) sn that the transfer is not runli:.::r ddayL'd. 

Gin.·n i\TF's re1..· ... ·11t L'laril'i1..·atiun. Califnrnia re-;id.·nts who arc issui:d 11011-·RL\L If)., al'tcr 
January 22. 2018. hy (',\ D.\'I\' nrny us1..' th.:ir lIYs tu purchase lirearms in aLT11rdanL·i: \\'ilh kderal 
law. cv1..'11 if th;: ID contains tlt1.' ··FEDERAi. LIMITS. APPLY'" langua~c. i\TF abu -.tat1..·d it \\'as 
rcsl·inding its l"L'\'i:-L·d 20 ! (1 lli1,·11 kll1..·r 111 all California fir1..·arm c.kakrs. A l'L'\'il'\'. 11!" Xf'F-. wd1sill..' 
J'L'Wal, that the Jum· 30. 20 I (1 kllL'r is nut available. 

II. Californiu 11):-; Js;;m•d Before and Afkr .January 22, 2018 

But not all m111-l<.l:\I. llh arc acL'eptahk. Any lkcnsc issrn.·d prior tu Janu,iry 22.2018 with 
··FEDERAL LIMITS i\PJ>LY". could only han: been issued pursuant to AB (10. hir that r1..•ason. these 
licenses arc not acceptahk h\."cause there is rL'asonahlc t:ausl..' tu hdie\'c the indi\·idual ,,·a._ within the 
United States unlawfully. ,\II Non-REAL IDs issued after January 22, 2018 stale .. l·EDERAL LIMITS 
APPLY''.. howe,·er. these arc not nct:essarily issucd pursuant to AB 60. Therefore. they do not provide 
suflit:icnt c:ause for a dealer lo bcliew the indi\'idual pun.:h.Lsing the firearm is prohibited umkr fcckral 
la\\'. rr a dealer has rcasonahk· cause to believe that the indi,·idual using such a license may be 
prohibited from purchasing or pn.ssessing fire,irms due to their immigration status, J\TF has suggested 
dealers ask for ,H.lditiunal documentation. Otherwise a firearm clcalcr may deny lite lransfcr. 

CA DOJ appears to ha\'c taken the position that rnnlradicts ATFs recent c:larification by 
staling that any ID issued by the CA OMV with "FEDERAL Lll'vlITS APPLY"' printed on the front 
cannot he used as '·clear e\·idcnL:e of the person's identity and age" for the purposes of purL'hasing a 

'' Sc.:..: attat:h..:d /\Tf- ··oPEN LE"ITER TO ALI. <~ALIFORNIA f-EDERAL FIREARMS LICENSEEs·· Uun. :m. 20161 
IExhihil B). (i.:mphasis uthbl). 
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firearm. To lake just one example, CA DOJ Operator 213 ( who prn\·ic.kd her first name ··Chelsea··) 
adriscd a California licensed firearms dealer th;,1t hecausc of AB 60, only federally-approved "REAi. 
JD"-typc driver licenses were acccptahle as "clear evidence of the person's identity and age·· for the 
purpnses of purchasing a firearm. We arc aware of one other DOJ employee an<l DOJ inspector who 
provided similar advice to firearm dc .. 1krs. The cmplnyee·s name and i:-mployec number were not 
obtained \\·hen the ad\'il'c was n:cei\'cd. The DOJ inspel.."tor ,,·ishes lO rem.tin anonymous. Ultimately, 
this pnsition has no basis under California law. 

Ill. C:\I.IFORi'-l.\ 1..-\ \Y 

n. ..('ll·m· Evidence" ol'ldentity and Age Re<1uiremenl 

llnlkr California law. a t"irearm dealer may not ddi,·cr a firearm with(,ul ··d:ar c\·idcn<:L' l'f the 
J1L'rson·s identity and agc.'" 111 

h1r the cntirL'LY or tile Pan (1 or the Penal Cod,.-. ··clear l'\"idc1w1..· ur th.: pcr:-.\ln·:-. i,kntity and 
agc·· is dl'fincd as L'ither I) a \"alid California dri\·cr's lil'cnsc: or. 2) a \alid Califurnia idcntificatinn 
rard isstli.'d hy the n.·parllllL'lll {lr 1vI0tnr Vchiclcs. 11 Nn other l"L'Ljt1i1\'llll'llh umkr C ·,di rornia law or C1\ 
rL·gula1i11ns c:d ... 1 l"L'garding a pcrson·s ckar C\'idcncc or idL·ntily and agL'. In 11thL'r lu .. :ations \\'IWJ"L' 
id,.•11tifi,.·atiu11 i..; rdc1Ted tu. 111._, rcfcrL'lll'C' is lo a P'-'rsu11·s drin:r·:-. Iker,,._• nr \·,tlid dri\,:r·s liccn-;c. 
TliL'l'C i-; rn1 b:1:-.i-.. under Calif11rnia la\\ nr regulation to state ID:-. \\"itli ·-rFDER/\L LIMITS i\Pl'I .Y" 
lan~uag ... · ar .. · llli,H.'L'L'Jllabk ftir th ... ·:-.c rcquircm ... ·nts. R.cganll1.·s, pf whl'lll·~·r th ... · lk·L'lh .. · j.., is-;ucd pursualll 
to the Rl:r\l. ID i\ct tir AH 60. m thc ID i..; a 11011-REAI. t\et ID. all Pt" ilk·:-.;..· liL'L'il..;t'..; arc ··,·alit1·· under 
( 'alil"llrnia la\\. R1:quiring or insisting on any olhL·r typ1.· llf liL-1.·11:,,c 1•tli'"·r th:m il ··,·alid .. dri\'L'r':-. liccnSL' 
i:-. ,.·011trary lt 1th.: rL·quircrncnts or California la\,·. 

h. ( 'alif'ornia Firearm Reslriclil)ns 

.-\Tr·.., initi;d opiniun r,:garding AB (1() IDs was ha..,cd on lhs.· id:a Ilia! a lkalcr could rca ... Pnahly 
infl'r a p;..·r ... :111·-. i1111nigratiu11 status l"rlllll thC' 1\B <,O ID. Th1.· rnlidity u · 11i.: ID \\.t'> ncn.·r at i-..-..11-..·. A-; 
stated aht1\ ..... a11 i11di\·idual \\'ho cannnt prn,·c la\\'ful st<1tti... in the l fnit:d Stall.:-. can still obtain an i\B 
60 li..: .. ·1 .... -:. l\ui ii" id,:ntical liccn.;c .... arc issu.:d alkr January 22. 201:; t,; t '.S. Liti1c1b and p1.·rsu1is \\"hu 
ha,·c entcr,:d. or arc in. the cnunl ry i I legally. dc,ilers cannot use t huv~· i,·cn..;,•.., a-; prim a focic L'\"id,·ncL' 
1hc indi,·idual i ... prnhihitcc.l from possessing firearms under federal law. 

Ci\ DOJ may allcmpt Lo claim that licenses i:-.Slli.XI after January 22.2018 arc unacccptahk 
beL"ause LIK·re is a l.."onccrn 1hal anyone possessing these licenses may he pruhihitcd from p1Jssessing 
lin:anns. Hut because that concern is" based on a person· s immigration status. and bcc.1use the question 
or immigration status as it relates to the purchase of a firearm is sok'ly the c0nCL'rn or f"cdcrnl law 
cnfon:cd hy the ATF. CA DOJ has no has is for such a claim. There arc no restrictions under California 
la\\" against the possession of a fircann by a person who is illegally or unlawfully present in the United 

1'' Cal. l\:nal Cod.: ~~ 26815 and 275-Hl 

11 Cal. P~nal Cod~ § 1(1~00. 
---- ·---
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States. such individuals arc not considered to be ··prohibited persons" merely hccausc of tht:ir 
immigration status unckr California law. 12 

IY. CO'.'\CLllSIO~ 

Ir CA DOJ is Laking the position that the only \'alid form or identification is one meeting the 
requirements of the REAL ID Act. that posit ion amounts to an i lie gal underground regulation. What· s 
more, hc<.'ausc the question of ]a\\'ful prcsencL' in the United States as it relates to firearm purchases 
falls directly under ATF's control. the restriction also amounts to an unlawful ovcrn.:w.:h of CJ\ DOJ"s 
authority concerning immigration issu~s. Unkss CA DOJ reverses its current policy im1111:diatcly. our 
clients \\'ill prncced with litigation to declare the J)l)licy invalid and ha\\: its enforcement enjoined. 

The C()I1 fu-;inn and problems crL'atcd by this current misunderstanding. of Cali forni~1 and l"cdcral 
la\\' is affecting countless Californians C\'ery day this continues. Should our cli1:nts he forced lo purslh.' 
liligatiun, Lhey will also seek tn l\~cm·cr all attorney's recs authorized hy law. Ilnwen~r. ir DOJ 
chang~s its pdsition nur cli('nts would h .. ' happy ln cnn\·cy that d1a11~'"' tu m:mhL'rs nr th~ public 
\\·i1hout addi tiunal time or expense exerted by the CA DOJ. 

Jr yuu han~ any questions lll. conL·eni:-; relating tu the forgoing. pka:-.L' cuntacl me al ynur 

L'i.llfa::--.t L'n11\·cnil'11ce. If wt do nut hear frum j'lHI hL·Jurt· April 18. 20 I~- tlllr clients may Ih.'L'd to sed~ 
k·gal i.ll'Lion. 

Sincerely. 
i\Iichel & Associntes. P.C. 

(JJl/4V~ f .l,b~ph /\. Sih·,,,u. Ill 

1 ~ California had a similar n.:stril..'.tion. hut prohihiling all ali.:ns. but was hdd to h.: unconstitutional in 1972 in Pmpl<' i·. 

Rappard 18 Cal.App3d 302. And lht: restriction on alit:ns wus later rl!mon:d from Pl!nal Codi: set.:tion 12021 ( the 
prl!deccssor to Clll'l'l!nl Penal Co,.k section 29800). 
- ---------------· -·------.,·-· 
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l'~. 

VIA CERTIFIED MAIL 
Sean lVlcCluskie 
P.O. Box 160487 
Sa0ramcnto. CA 95816-0487 

VIA CERTIFIED MAIL 
Stephen Lindley 
California D~partlllcnt of Justice 
Bureau of Firearms 
P.O. Box 820200 
Sacramento. CA lJ-l-203-0200 

\'IA t:ERTlFlED i\'lAIL 
Rohcrl Wilsllll 
Office or thL' Attorney Ckneral 
1300 I SL. Ste 125 
Sa\:ra111(·1Hn. CJ\ 95814 

-------------- ·---- ·------ . ------ - -------- ---------·------- -
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IMPORTANT NOTICE 

Re: Assembly Bill (AB) 60 Driver's License 

The purpose of this notice is to advise California Firearms Dealers (CFDs) t hat the AB 60 

driver's licenses are meant to grant the licensee legal abi lity to drive and does not 

establish eligibility to purchase firea rms. 

In 2013, Governor Brown signed AB 60 into law which directed :he Department of 

Motor Vehicles (DMV) to issue an original driver's license to any California resident who 

is eligible for a driver's license, regardless of immigration sta tus. An applicant who does 

not have proof of lawful presence can receive an AB 60 license; however, as an alien 

applicant it would not establish legal or lawful presence even when admitted under a 

non-immigrant visa. A person who is illegally or unlawfully in the United States is 

federal ly prohibited from receiving a fi rearm. 

See below examples (circled red) that identify the distinguishing license characteristics. 

c :. \1 l!"OH:'\'L\ 1· 

. \ 

C\Ii10t 'L\ 

C \l. J ... 
I ' 
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Exhibit·B 

Case 3:18-cv-00802-BEN-JLB   Document 34-6   Filed 08/05/19   PageID.1380   Page 30 of 36

ER 718

Case: 20-55437, 06/12/2020, ID: 11720840, DktEntry: 15-4, Page 41 of 284



.. ~·:. ·-.. 

'. : 

·- --

U.S. Department of Justice 

Bureau of Alcohol, Tobacco, 
Firearms and Explosives 

·-···--- ··--------- --··--·-··------- ---·---------------

Wi15hington. DC 20226 

JUN 3 0 JDJ 

OPEN LETTER TO ALL CALIFORNIA FEDERAL FIREARM LICENSEES 

The Bureau of Alcohol, Tobacco, Fireanns and Explosives (ATF) hns received an inquiry from 
the California Department of Justice regarding California driver licenses issued pursuant to The 
Safe and Responsible Driver Act, also known as California State Assembly Bill 60 (AB 60) and 
its applicability to Federal fiream1s laws. This open letter responds to that inquiry and provides 
guidance on the issue and to assist you, a Federal fireanns licensee (FFL), in complying with 
Federal firearms laws and regulations. As of January 1st, 2015 California began issuing driver 
licenses, commonly referred to as on AB 60 licen3e, to persons with a California residence who 
are unable to provide satisfactory proof that his or her presence in the United States is authorized 
under federal law. AB 60 drivei licenses are identified by the statement "FEDERAL LIMITS 
APPLY" in bold on the front of the license and a notice on the back that states "This card is not 
acceptable for official federal purposes. This license is issued only as a license to drive a motor 
vehicle. It does not establish eligibility for employment, voter registration, or public benefits." 

As you know, Federal law, 18 U.S.C. § 922(g)(5)(A), prohibits any person who is illegally or 
unlawfully in the United States from shipping, transporting, receiving or possessing firearms or 
ammunition. Further, Federal Law, 18 U.S.C. § 922(d)(5)(A), makes it unlawful for any person 
to sell or otherwise dispose of any firearm or ammunition to any person knowing or having 
reasonable cause to believe that such person is illegally or unlawfully in the United States. As 
provided by 27 C.F.R. § 478.11, an alien illegally or unlawfully in the United States means 
someone "who is not in a valid immigrant, nonimmigrant or parole status." An AB 60 driver 
license is only issued to a person who cannot provide proof of lawful presence in the United 
States;• given this fact, a FFL has a reasonable cause to believe a potential transferee in 
possession of an AB driver license is illegally or unlawfully in the United States and prohibited 
from receiving or possessing firearms or ammunition. As such, you may not transfer fireanns· or 
ammunition to the person, even if the person answered "no" to question 11.k. on ATF Form 
4473. 

1 Pur.ru:snt lo Cl1liromi:i Vehicle Code§ 12801.9, a Coliromi:i driver's license IT'.:JY be issued if the: appli::ant altc:sts that he or she is both ineligible 
ror a social sccuril)' numbi:r and although Wlllble lo submit satisfaetol)' proof that bis or her prc:sencc in !he United St111cs is authorized under 
fc:dcr.il, b able 10 es1ablish idcntil)' and proor or Calirorni~ residency. 
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-2-

ATF is committed to assisting you in complying with Federal firearms laws. If you have any 
questions; please contact ATF's Firearms Industry Programs Branch at (202)648-7190 OR 
FfPB@atf.gov. 

Assistant Director 
Enforcement Programs and Services 
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EXHIBIT 12 
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IMPORT ANT NOTICE 

CALIFORNIA DEPARTMENT OF JUSTICE UPDATE REGARDING THE USE OF 
"FEDERAL LIMITS APPLY" DRIVER LICENSES AND IDENTIFICATION CARDS TO 
PERFORM ELIGIBILITY CHECKS 

"Eligibility checks" refers to applications or reports for which an applicant is required to submit 
a driver license or identification card, or the number from a driver license or identification card, 
so that the Department of Justice may determine the applicant's eligibility to possess a firearm or 
ammunition under state or federal law. · 

Eligibility checks are required upon submission of the following DES transactions: 

• Applications to purchase a firearm 
• Applications to purchase ammunition 

For all eligibility checks, a copy of the applicant's driver license or identification card shall be 
submitted. 

If the applicant presents a California driver license or identification card with the notation 
"FEDERAL LIMITS APPLY" on the front, the applicant shall also submit a copy of a document 
that proves their lawful presence in the United States, in the form of one of the following 
documents: 

• Valid, unexpired U.S. passport or passport card 
• Certified copy of U.S. birth certificate 
• Certification of Birth Abroad (FS-545), Certification of Report of Birth (DS-1350) or 

Consular Report of Birth Abroad of a Citizen of the United States of America (FS-240), 
issued by the U.S. Department of State 

• Valid, unexpired foreign passport with valid U.S. immigrant visa and approved Record of 
Arrival/Departure (1-94) form 

• Certified copy of birth certificate from a U.S. Territory 
• Certificate of Naturalization or U.S. Citizenship 
• Valid, unexpired Permanent Resident Card 

For all eligibility checks, if tl1e applicant's California driver license or identification card has the 
notation "FEDERAL LIMITS APPLY" on the front and the applicant's name as it appears on the 
driver license or identification card differs from the name on the document supplied, the 
applicant shall also submit a copy of one of the following certified documents: 

• An adoption document that contains the legal name of the applicant as a result of the 
adoption. 

• A name change document that contains the applicant's legal name both before and, as a 
result of, the name change. 

• A marriage certificate. 
• A dissolution of marriage document that contains the legal name of the applicant as a 

result of the court action. 

1 
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• A ce1iificate, declaration or registration document verifying the formation of a domestic 

paiinership. 
• A dissolution of domestic partnership document that contains the legal name of the 

applicant as a result of the court action. 

The dealer shall keep copies of the documents required as part of the pe1manent record of the 

transaction. 

These requirements also pe1iain to an application or report submitted to the Department of 
Justice in a paper fo nnat. Copies of the documents required shall be submitted along with the 
paper application. These applications and reports include: 

• New Resident Report of Firearms Ownership (BOF 401 OA) 

• Fiream1s Ownership Report (BOF 4542A) 

• Curio or Relic Fiream1 Repori (BOF 4100A) 

• Collector In-State Acquisition of Curio and Relic Long Gun Repori, (BOF 961) 

• Repo1i of Operation of Law or Intra-Familial Fireann Transaction (BOF 4544A) 

• Dangerous Weapons License/Pennit(s) Application (BOF 030) or (BOF 031) 

These requi.rements also pe1iain to an application or report submitted to the Department of 
Justice electronically via CFARS. Copies of the documents required shall be uploaded to CFARS 
as prompted during the application or reporting process. These applications and reports include: 

• Ceri ificate of Eligibility Application 

• Unique Serial Number Application 
• New Resident Report of Fireanns Ownership 

• Firearms Ownership Report 
• Curio and Relic Firearm Report 

• Collector ln-State Acq uisi tion of Curio and Relic Long Gun Report 
• Repo1i of Operation of Law or Intra-Familial Fireann Transaction 

Please see the examples of California " REAL ID" and "Federal Limits Apply" Driver Licenses 
on the following page. 

For add itional infonnation, please refer to the California Code of Regulations, Title 11 , Division 
5, Chapter 4 § 4045. Definitions and Requirements. 

Should you have any questions please contact the Bureau of Firearms, Customer Support Center 
at (855) 365-3767 or via e-mail at bo fdes@doj .ca.gov. 
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PAWN/CONSIGNMENT LONG GUN REDEMPTION 

Select the Pawn/Consignment Long Gun Redemption transaction type when a long gun is being 
redeemed that had been pawned or consigned. 

To submit a Pawn/Consignment Long Gun Redemption transaction: 

I) From the Main Menu page, select the Submit DROS link. The Select Transaction Type 
page wi ll disp lay. 

2) Se lect the Pawn/Consignment Long Gun Redemption link. The Submit 
Pawn/Consignment Long Gun Redemption form will display. 

3) Enter the Purchaser Info rmation (see Entering Purchaser and Seller Information above). 

4) Enter the Transaction and Firearm Information as fo llows: 

a. Gun Show Transaction - Select Yes or No from the drop down list. 

b. Waiting Period Exemption - If app licable, select a waiting period exemption: 

• CFD Number - Select CFD fro m the drop down list if the purchaser is an 
active licensed firearm dealer. Se lecting the CFO number waiting peri od 
exemption displays a Purchaser CFD Number fi eld . Enter the purchaser's 
valid CFO number. 

• Peace Officer - This waiting period exemption requires a s igned letter 
(wet s ignature) from the head of their law enforcement agency. You must 
keep a copy of the letter on file. 

• Special Weapons Permit - Select Special Weapons Permit from the 
drop down lis t if the purchaser has a valid Special Weapons permit. 
Selecting the Special Weapons permit exemption displays a Special 
Weapons Permit Number field. Enter the purchaser's Special Weapons 
pcnnit number. 

c. Receiver Only - Se lect Yes or No whether the purchase is for a rece iver only; if 
Yes is selected then the firearm caliber, additional cal iber, barrel length, or unit of 
measure will not be avail able for updating. 

d. Make - Select the name of the fiream1 manufacturer from the Make drop down 
list. Tip: Opening the Make drop down list and typing the first character o f the 
make wi 11 take you to that section of the list. 

e. Model - Enter the model o f the firearm being purchased. 

f. Caliber - Select the caliber of the firearm from the Caliber drop down li st. 

g. Additional Caliber - If appropriate, select any additional calibers from the 
Additional Caliber drop down list. 

h. Barrel Length - Enter the length of the firearm 's barrel. The barre l length can be 
from l - 4 numbers, and may contain a decimal point. The barrel length may be 
repo11ed in inches or centimeters. 
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1. Unit - Select the batTcl length unit of measure from the Unit drop down list. 

J. Gun Type - Select the type of long gun from the Gun Type drop down list. 

k. Category - Select the appropriate long gun category from the Category drop 
down li st. Note: The Category drop down list is blank until a Gun Type is 
selected. 

I. Serial Number - Enter and then re-enter the serial number stamped on the 
firearm. 

m. Other Number - If app licable, enter an additiona l number stamped on the 
firearm. 

n. Color - Select the color of the fircann from the Color drop down lis t. 

Comments - Enter any additional pertinent information in the Comments fi eld, if 
applicable. 

CURIO/RELIC LONG GUN SALE 

Select the Curio/Relic Long Gun Sale transaction type when the firearm being purchased meets 
the Curio / Relic long gun defi niti on . 

To submit a Curio/ Relic Long Gun Sale transaction: 

I) From the Main Menu page, se lect the Submit DROS link. The Select Transaction Type 
page w ill display. 

2) Select the Curio/Relic Long Gun Sale link. The Submit Curio I Relic Long Gun Sale 
fo nn will display. 

3) Enter the Purchaser Info rmation (sec Entering Purchaser and Sell er lnfo nnati on above). 

4) Enter the Transaction and Firearm In formation as follows: 

a . Gun Show Transaction - Select Yes or No from the drop down list. 

b . Waiting Period Exemption - If applicable , select a waiting period exemption: 

• CFO Number - Select CFO from the drop down li st if the purchaser is an 
active licensed firearm dealer. Selecting the CFD number waiting period 
exemption di splays a Purchaser CFD Number fie ld. Enter the purchaser' s 
valid CFD number. 

• Collector - T his waiting peri od exemption requires a valid 03 FFL and 
COE. Enter the purchaser's va lid COE. You must keep a copy of the 03 
FFL and COE on fi le. 

• .Peace Officer - This wa iting period exemption requires a letter from a 
valid law enforcement agency. You must keep a copy of the letter on file. 

• Special Weapons Permit - Select S Special Weapons Permit from the 
drop down list if the purchaser has a valid Special W eapons permit. 
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Selecting the Special Weapons pennit exemption displays a Special 
Weapons Permit Number field. Enter the purchaser's Special Weapons 
permit number. 

c. Receiver Only - Select Yes or No whether the purchase is for a receiver only-; if 
Yes is selected then the firearm caliber, additional cal iber, batTel length, or uni t of 
measure will not be available for updating. 

d. Make - Select the name of the firearm manufacturer from the Make drop down 
li st. Tip: Opening the Make drop down list and typing the first character of the 
make will take you to that section of the list. 

e. Model - Enter the model of the firearm being purchased. 

f. Caliber - Select the caliber of the firearm from the Caliber drop down list. 

g. Additional Caliber - If appropriate, select any additional cal ibers from the 
Additional Caliber drop down list. 

h. Barrel Length - Enter the length of the fiream1 's barrel. The barrel length can be 
from 1 - 4 numbers, and may contain a decimal po int. The barrel length may be 
repo1ted in inches or centimeters. 

1. Unit - Select the barrel length unit of measure from the Unit drop down list. 

J. Gun Type - Select the type of long gun from the Gun Type drop down list. 

k. Category - Select the appropriate long gun category from the Catego,y drop 
down list. Note: The Category drop down li st is blank until a Gun Type is 
selected. 

I. Serial Number - Enter and then re-enter the serial number stamped on the 
firearm. 

m. Other Number - If applicable, enter an additional number stamped on the 
firearm. 

n. Color - Select the color of the firearm from the Color drop down list. 

o. New/Used Gun - Select whether the firearm is new or used from the New/ Used 
Gun drop down li st. 

p. Firearm Safety Device (FSD) - Select the method that the Purchaser is using to 
comply with the FSD requirements. (For infom1ation regarding Roster of 
Firean11S Safety Devices Certified fo r Sale, see the Office of the Attorney 
General's website: http://oag.ca.gov/fi rearms/fsdcertlist. ) Note: This fi eld will not 
display when the waiting period exemption is for a peace officer. 

• Antique - Select this type if the firearm is an antique pursuant to federal 
law. 

• Approved Lock Box - Select this type if the FSD is a DOJ Certified Lock 
Box. 
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• FSD Purchased - Select thi s type if the purchaser is purchasing a DOJ 
Certified FSD that is not inc luded w ith the purchase of the firearm. 

•OEM -Select this type if the firearm being purchased comes with a 
Certified FSD from the manufacturer. 

• Safe Affidavit - Select this type if the purchaser provides an affidavit that 
they own a Certified FSD G un Safe. 

q . Comments - Enter any addit ional pertinent information in the Comments field , if 
applicable. 

LONG GUN LOAN 

Loan between two California residents with an anti c ipated return to owner date. 

To submit a Long Gun Loan transaction: 

I) From the Main Menu page, select the Submit DROS link. The Select Transaction Type 
page will display. 

2) Select the Long Gun loan link. The Submit long Gun Loan form will display. 

3) Enter the Purchaser and Seller Information (see Entering Purchaser and Seller 
Info rn1ation above). 

4) Enter the Transaction and Fircann lnfotmation as follows: 

a. Gun Show Transaction - Select Yes or No from the drop down list. 

b. Waiting Period Exemption - If applicable, select a waiting period exemption: 

• CFD Number - Select CFD from the drop down list if the purchaser is an 
active licensed firearm dealer. Selecting th e CFO number waiti ng period 
exemption di splays a Purchaser CPD Number field. Enter the purchaser's 
valid CFO number. 

• Peace Officer - This waiting period exemption requires a signed letter 
(wet s ignature) from the head of their law en fo rcement agency. You must 
keep a copy of the letter on file. 

• Special Weapons Permit - Se lect Special Weapons Permit from the 
drop down list if the purchaser has a valid Specia l Weapons permit. 
Se lecting the Special Weapons permit exemption displays a Special 
Weapons Permit Number field. Enter the purchaser' s Special Weapons 
permit number. 

c. Receiver Only - Select Yes or No whether the purchase is for a receiver only; if 
Yes is selected then the fiream1 caliber, add itional caliber, barrel length, or unit of 
measure wi ll not be ava ilable for updating. 
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d. Make - Select the name of the firearm manufacturer from the Make d rop down 
li st. Tip: O pening the Make drop down list and typing the fi rst character of the 
make will take you to that section of the I ist. 

c. Model - Enter the model of the firearm being purchased . 

f. Caliber - Select the caliber of the firearm from the Caliber drop down list. 

g. Additional Caliber - If appropriate, select any additional cal ibers from the 
Additional Caliber drop down list. 

h . Barrel Length - Enter the length of the fireann 's barrel. T he barrel length can be 
from l - 4 numbers, and may contain a decimal po int. The barrel length may be 
reported in inches or centimeters. 

1. Unit - Select the barrel length unit of measure from the Unit drop down list. 

J. Gun Type - Select the type of long gun from the Gun Type drop down list. 

k. Category - Select the appropriate long gun category from the Categ01y drop 
down list. Note: The Category drop down li st is blank unti l a G1111 Type is 
selected. 

l. Serial Number - Enter and then re-enter the serial number stamped on the 
firearm. 

m. Other Number - If applicable, enter an additiona l number stamped on the 
firearm. 

n. Color- Select the color of the firearm from the Color drop down list. 

o. Comments - Enter any additional pertinent information in the Comments fie ld, if 
applicable. 

11. PREVIEWING, PRINTING, AND SUBMITTING/DELIVERING FIREARM OROS 
TRANSACTIONS 

PREVIEWING FIREARM OROS TRANSACTIONS 

Once a ll of the OROS information has been entered, you will preview the OROS report by 
cli cking on the Preview button. If any information is miss ing or entered incorrectly, an error 
message will display. If the system doesn't detect any problems with the OROS; a preview of the 
OROS report will display. Verify that the information entered is correct. If you find a 
mistake, click on the Back button, and you will be returned to the form and may correct the 
transaction. If the OROS preview is correct, you must c lick on the OROS payment agreement 
be fore proceeding. 

Please ckck b~tl~ , delay prccess.ng 

c_ Back =1 ~ C Refresh 
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SUBMITTING FIREARM OROS TRANSACTIONS 

Upon checking the OROS payment agreement box, the Add to Pending Purchases button will 
display. Clicking on the Add to Pending Purchases button adds the transacti on to the Pending 
Purchase(s) Cart. 

You must check this box to add 
to Pending Purchase(s) . 

... 

tJ Transaclton has been successfull, uploaded lo your pending purchase(s) Chck Submit Final lo subm11 transac11on 

Pc 11d i119 Pu rchase( s) 

U.inw 

Sorial Uum be r 

P.:ntl in~ l'urd1,1set -; J 

ID 

Make Model Fi rearm Typo 

!ACCU TEK !AT-380 11 !PISTOL 

:>i .1\,C .. -~ ~ L• .. !t-t~ ! ,a 

Submit Final Empty Purchases J Add Firearm 

Transaction Typo 
10ealer Handgun 

To ta l ite m s : 1 

From the Pending Purchase(s) Cart, you will have the option to review the submitted transaction, 
"Submit F~nal," "Empty Purchases," or "Add Firearm ." 

1) Clicking on the Serial Number of the tiream1 will take you back to the DROS transaction 
where you can preview the submitted transaction. 

2) Clicking "Submit Final" will submit the OROS transaction(s). 

3) Clicking "Empty Purchases" will empty your Pending Purchase(s) cart and take you 
back to the Main Menu. 

4) Cli cking "A dd Firearm" will take you back to the Handgun and Long Gun Transaction 
page to add additional transactions. 

Submit Final 

I) Clicking "Submit Final" will submit the DROS transaction(s). The pop up message 
"Press 'OK' to continue, or Cancel to stay on this page" will display. If you wish to 
"Submit Final" press ' OK. ' 

2) After clicking 'OK' the "Pending" OROS Report contain ing a OROS number, 
transaction date and time, and the earliest and latest delivery dates and times displays. 

IMPORTANT: CFD's (or its sales personnel) shall sign and obtain the purchaser(s) signature 
on both the "Pending" DROS document and the approved "Deli vered" DROS document. 
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SUBMITTING FIREARM OROS TRANSACTIONS WITH WAITING PERIOD EXEMPTIONS 

I) If the purchaser c laiming a waiting pe riod exemption intends to take immediate deli very 
of the firearm , C lick "Go to Main Menu" on the top le ft corner. 

What would you like to do next? <f: I C 

@ 
Dealer's Rocord of Salo or Firearm 

OROS NUMBER' STATUS' PEND1Ncj 

2) From the Main Menu page, click on the Deliver Gun/Review DROS. The Search DROS 
page will display. 

3) Enter the purchasers first, las t name or DROS number: 

a. Partial or complete Last Name 

b. Partial or complete First Name 

c. Complete OROS Number 

Note: For the most accurate resul t, search by DROS number. 

4) C li ck on the Search button. The system wi ll display a li st of all matching records. 

LJ:.l flame f itst flame 

Search 

S..:an.:h DROS 

OROS Uum l>c1 

pas020000 11 

;;.+ue : ,c\ ~ .. ~crs er.~ cn:'!-

Oear Form _j Main Menu 

Status 
Select 

5) The DROS wi ll display a llowing you to select two options, "Add Ammunition 
Transaction anti Deliver Gun" or "Deliver Gun ." 

6) If the firearm is eli gibl e to be delivered and the purchaser would like to Add Ammunition 
to their firearm Transaction select "Add Ammunition Transaction and Deliver Gun ." 

Oealer ''5 Reco rd of Sale of Flre•um 

STA.TVS PE"fDt~Q 

G IAmrm ... ttuf'ln.fl>rf,yt:"f ~ lwl1 .... ,,.,11 

ADD AMMUNITION AND DELIVER GUN WITH AN APPROVED FIREARM OROS 

1) You will be taken to the "Ammunition Purchase Type" page. Select "Ammunition Sale" 
to submit an Ammuniti on Transaction . Note: The purchaser' s information will be auto 
populated from the firearm OROS Transaction. 
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/\mmurnuon Purchase 

G,mumt1on sa;::::> 

Private Party Ammumhon Transfer 

Pending Purchase(s) 

You have no pending purchases 

:,.,o:_..,,~c:ic• t,. .. ,.n, .. .,iy re 1111 i: c- 5V. .. !~ 1 '(J:.ro<:e-11, r ; 

Main Menu 

2) Enter the Ammunition Information and select "Preview. " 

- Transawon and Ammunition Informat,on 

Invento ry Code 

Select 

Bullet Vleigh1 Usage Type 
Select 

' Ouanuiy !Rounds) Primer Type 
Select 

' l.lanulacturer 

Casing 
Select 

Muule Vclociiy Unit 
Select 

' Cal iher 
Select Caliber 

·condition 

Select 

Muu lc Energy Unil 
Select 

P:eH e c.cfl. ttn .. M ;~ty n ·e l.lu 11,,IC :ic, s .. , ! e:..1 ~rc.:: e )s.-~ 

Back J Preview Clear J 

Bullet Type 

Select 

CosURound 

3) A Dealer's Record of Sale of Ammunition will display. If the OROS preview is correct, 
you must click on the OROS payment agreement. Upon checking the OROS payment 
agreement box, the Add to Pending Purchases button will disp lay. Clicking on the Add 
to Pe11di11g Purchases button adds the transaction to the Pending Purchase(s) Cart. 

4) In the Pending Purclwse(5) cart you can deliver the Fiream1 and Ammunition OROS by 
selecting "Deliver ." If the purchaser would li ke to purchase additional ammunition select 
"Add Ammunition ." 
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~ Transaction has been successfully uploaded to your pending purchase(s) Click Deliver to submit transaction 

Pending Purchase(s) 

flame: DOB: ID: 

OROS # Serial Number 

1---------- 141 

Manulacturer Cal iber 

Pl?nding Purch,ts-.'(S) 

Make Firearm Type 

IBERffiA [PISTOL 

Condition 

Transaction Type 

IDEALER _ HAflOGUM 

Ouamity (Rounds) 

[till. I 400 COR-BOM IMEW 

P'ea,e ,..!c, Ci.j .... '"'"., crce ' w.tt-~ ".'~.. ! ~ao1 r !"Co!' ... ; 

Deliver Empty Purchas@ Add Ammurnbon 

Total items: 1 

5) Click Deliver to deliver the firearm and ammunition transaction. The pop up message 
"Press 'OK' to continue, or Cancel to stay on thi s page" wi ll display. If you wish to 
"Submit Final" press 'OK' . 

6) The Dealer' s Record of Sale of Firearm and Ammunition will display. 

IMPORTANT: if you proceed with the submission of the transactions you must "Print OROS" 
on the next screen as that will be your only oppo1tunity to generate a printed OROS Ammunition 
copy for customer signature. 

Ck&,n9 Oelt.er w,a su::mst Ole tran»dton 
Pftss OK to contmue. o, Cancel tost,11 on Dlls oa;e ,1.nermcu if )Cu 01oceed «1th the su~ 1ss100 oflh1s 1ranue11an elust ,emem:er 10 S!lea Punt OROS on lhe ned saeen tuoper lift hand 
c.cme.r JS 1na1 ""lit :..e ,our onlf ocP<111\1ndy to cenerale a cinntea OROS AMmuno:ion coo, re, cus10Mer su;naiure 

~ Cancel 

7) If the firearm is eligible to be deli vered and you wish to deli ver the firearm and the 
purchaser DOES NOT want to add ammunition to their transaction, click Deliver Gun. 
The pop up message "If you press 'OK', then you will not be able to buy ammo using 
this background check'' wi ll display. If you select "OK", the transaction will be deli vered. 

8) The system will record the time and date that the firearm was delivered, as well as the 
DES user who deli vered the fireann. 

<ii:~ OltOS hti bttn n~tked •~ De-tivttc-d w ccessfully. -=:> 
Wti.1t would you UAc £8 db IIGJtd 

• P,mt ltil> PR0S ()"wrirwo.r1a,r1:s ~WIJ t-at.-.u~ ~,Anlfwc,ct.;Jn)l' NI 

... tl,K!UlL~llili<>ll!LL!>I 

)ROS NUMBER: 
l'RAN S.ACTlON DATE/TIME· ~.1 X)l\4.'.!AC...1 .l] Al.I 
:ARLIEST DELIVE~Y DA1cll1MI: Ct', 1~21)1•1 Oil~) 1. /W 
..ATEST DEUVERY OATEITIME~ '1~J01'l 1)8 ~l 31,.\M 

Dealer's Record of Sale of Firearm 
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PRINTING OROS TRANSACTIONS 

C lick on the Print this DROS in the upper left hand corner of the page. The OROS wil l print to 
your local printer. 

Completing the DROS: 

I) The purchaser, salesperson, and, if applicable, seller must sign the printed OROS. 

2) The purchaser, transferee, loanee shall provide their ri ght th umbprint in the Purchaser 's 
Right Thumb Print box next to the Purchaser's Signature area on the Delivered DROS. 

3) Keep a copy of the DROS Report at your place of business. 

SUBMITTING ADDITIONAL OROS TRANSACTIONS 

If applicable, more than one OROS transacti on may be submitted under a single OROS 
submission. Additional OROS transactions will not incur any addi tional DROS fees . 

IMPORT ANT: If you are entering multiple firearm DROS transactions fo r a single purchaser 
you must click on the Add Firearm button in order to avoid additional DROS fees . If you leave 
the OROS page (for example, by clicking on the Empty Purchases button or by cl icking on the 
Log Off DES link), you will not be able to go back to the submission, and will be required to 
sta11 a new OROS submission, and will therefore be charged an additional OROS fee . You may 
enter a combination of any of the OROS transaction types (provided that the purchaser has the 
appropriate 30-day exemption, if required). 

~ Transaction has been successfully uploaded lo your pending purchase(s) Click Submit F111al to submit transaction 

Pending Pu rchase(s) 

flame: DOB: 

Serial Number 

1,cndmg Purchase(:-.) 

ID: 

Make Firearm Type 

jGERMN I SPORT GUI IS 

Model 

jGSG-922CA !PISTOL 

Pe.51~ c re~ c~ .. ~,.s~"'>' Cl"ce 1.1,J·~;e dc1.~ :, .!e:e, i;rc4:t:·n,r; 

Sub mit Final I Empty Purchases ~ d Fireann 

\ 

To submit additional OROS transactions: 

Transa< 

!Dealer I 

To tal items: 1 

To enter an additional 
Firearm OROS for the 
same purchaser, you must 
click this link to avoid 
additional OROS charges. 
Click Add Firearm. 

I) Click on the Add Firearm button. The Select Transaction Type page di splays. 

2) Click on desired Transaction Type. 

3) Complete the required fi elds as per the instructions above in this section, with the 
following exceptions: 

Exceptions: 

1) Purchaser inforn1ati on will be automati call y loaded, and will not be editable. 

70 

Case 3:18-cv-00802-BEN-JLB   Document 34-5   Filed 08/05/19   PageID.1325   Page 11 of 36

ER 735

Case: 20-55437, 06/12/2020, ID: 11720840, DktEntry: 15-4, Page 58 of 284



Cali fornia Department of Justice 
Bureau of Firearms 

DES Appl ication - Firearms and Ammunition Dealer User Guide 

2) Firearms eligibili ty questions must be answered fo r each transaction. 

3) The system will prevent a purchaser from buying multiple handguns that fa ll under the 
30-day restriction rule, unless the purchaser has a 30-day restriction exemption. T he 30-
day restri ction exemption box must be checked for each applicab le firearm. 

4) The HSC/ FSC number or HSC/ FSC exemption code must be entered on the fi rst handgun 
transaction for the submission, but once it has been entered it wi ll be applied to any 
subsequent handgun transactions. 

5) On the Preview Screen fo r subsequent transactions, the DROS payment agreement box 
must be checked in order to proceed with the submiss ion; however, the DROS payment 
will be for a zero dollar amount. 

6) Once the transaction has been successfully uploaded to your pending purchase(s). Cl ick 
Submit Final to submit transaction. 

7) Cli cking Submit Final wi ll submit the DROS transaction(s). Press 'OK' to continue, or 
Cancel to stay on thi s page. 

8) Click on the Print the DROS link for each transaction and complete each printed DROS 
as instructed on the previous page. 

What would you like to do next? 
Print thjs PROS (you will remain on this page and still be able to select from tho options below) 

Go to the Main Menu 

Dealer's Record of Sale of Firearm 

9) Once the Final DROS transaction has been completed for the entire submission (i.e., all 
firearms purchased for a s ingle purchaser), click on Go to the Main Menu or Log Off 
DES. 

REV IEWING A PREVIOUSLY ENTERED OROS 

Once the DROS transaction has been submitted, you can view the DROS, re-print the firearm 
DROS. and review a delivered DROS after yo u re lease the firearm to the purcha·ser. 

I) From the Main Menu page, click on the Deliver Gun/Review DROS link. The Search 
DROS page di splays. 

2) Enter the purchaser or DROS in formation that you want to search: 

a. Partial or complete Las t Name 

b. Partial or complete First Name 

c. DROS Number 

d. DROS Status (Approved, Canceled, Delayed, Denied, Pending, Rejected, and 
Undetermined) Note: For the most accurate result, search by DROS number. 
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3) Click on the Search button to query your transaction. The system wil l display a list of all 
matching records. 

4) Clicking on the OROS number from the Search Result will take you to the selected 
OROS. 

Last flame First !lame 

Search 

Search Results 

\(?arch DROS 

OROS llumher 

P. ~1 e Cl.Ck tuttcr'S er.~ cr.ce 

Clear Fonn Main Menu 

OROS Humber flame of Purchaser llouce Date Review ed Dale Dehvered Date Delrvered By 

DELIVERING FIREARM TRANSACTIONS 

05123/2019 11:26 Al,1 

05123/201911:26 Al,1 

05122/2019 05'12 PU I 

0512212019 09:16 Al.I I 

Only if the fireann OROS has been approved, or if the purchaser claimed a waiting period 
exemption will the Deliver Gun button appear. Follow the steps below to locate an approved 
OROS and Deliver Gun. 

I) Search for the approved OROS on the Search OROS page. 

2) After selecting the OROS transaction , the fiream1 OROS wi ll display. 

3) Click on "Deliver Gun ." 

IMPORTANT: If you c lick "Deliver Gun," the gun will be deli vered and you wi ll not be able to 
use the approved firearm background to purchase ammunition. Follow the steps outlined in 
Section 11 , Add A111111u11itio11 Transaction to an Approved Firearm DROS, if you would like to 
add ammunition and deli ver gun in the same transaction. 

4) The pop up " Press OK to continue, or Cancel to stay on this page" will populate. If you 
press "OK" the firearm w ill be "Delivered." 

@ 
OROS NUMBER 
TRAHSACTlOHDAl'EJTlME ~) .. )1J 39 
EARUESTOEUVERYDATE;TIME ' 11 1\t., 
LATEST DELIVERY DATE.'TIME 1,1 I •: l'I I • ,• """ 

5) Click Print the DROS 

Oealer's Record of Sale of Firearm 

Add Au111uu11l1u1 1 1,.111 ... 11111">41 , Uttl l:k•hv'-·• ( .. 1111 

6) To re-print the fireann OROS, click on the Print this DROS link towards the top of the 
page. 
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IMPORT ANT: When the purchaser is ready to p ick up their firearm, the Deliver Gun button 
must be c licked. The system will record the time and date that the fi rearm was de livered, as well 
as the DES user who delivered the firearm. 

Firearm DROS Documentation Reminders: 

• Signature Requirements : CFDs (or its sales personnel) shal l sign and obta in the 
purchaser(s) signature on both the "Pending" OROS document and the approved 
"Delivered" OROS document. (Pen. Code, § 28 160.) 

• Thumbprint Requirements: CFDs sha ll obtain the purchaser 's right thumbprint on the 
approved " Deli vered" OROS document. The Dealer COE Ho lder, authorized associate, or 
salesperson will attempt to record the right thumbprint by using the pad on the last joint. 
(Pen. Code,§ 28 160, subd. (b).) 

• Age Requirement: CFDs shall not sell, supply, deli ver, or give possession or control of a 
firearm to any person under 2 1 years of age. (Pen. Code, § 27510, subd. (a).) 

• DROS Firearm documentation: The OROS printout s igned by the purchaser and dealer 
must be retained fo r three years. (Pen. Code,§ 282 15, subd. (c).) 

• OROS Ammunition documentation: Collect the purchaser and salesperson's s ignature 
on the Dealer 's Record of Sa le of Ammunition printout. Records must be maintained and 
available for inspection for fi ve years. (Pen. Code,§ 30355.) 

CORRECTING A OROS 

Once a OROS transaction has been submi tted to the DOJ, the system w ill allow a s ingle 
correction to be made to the firearm information of the DROS, as long as the OROS is in one of 
the following statuses: 

• Pending 
• Delayed 
• Approved 
• Approved & Deli vcrcd 

To make a correction to the DROS: 

1) From the Main J\lfenu, click on the Correct DROS link. The Search DROS page will 
display 

2) Enter the infonnation that you want to search: 

a. Partial or complete Last Name 

b. Partial or complete First Name 

c. OROS Number Note: For the most accurate result, search by OROS number. 
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3) Click on the Search button. The system will display a li st of all matching records. 

4) Click on the DROS number of the DROS you would like to correct. The details of the 
OROS will display. 

Note: Only those fields within the Firearm In formation section where the info rmation 
appears in a text box or drop down can be edited, and of those ed itab le fields, only one 
item can be changed. If personal information must be corrected, the DROS must be 
cance lled and a new DROS transaction must be submitted. 

• Exception: If the serial number is modified, the re-entry of the new serial number 
is also required. 

• In the case of a Dealer Handgun DROS, the firearm descri ption is considered one 
item and consists of: the make, model, caliber, barrel length, unit of measure, 
material , and category. 

5) lf no fields appear in text boxes, the DROS has already been corrected. If additional 
coITcctions must be made, the DROS must be cancelled and a new OROS transaction 
must be submitted. Information that 

- Transaction and Firearm Information 

30-Day Restriction Gun Show Transaction? 
Exemption NO 
110 

Cal iber 
.!5 ACP 

Barrel Length 
5 

• Serial tlumber ' Re.enter Serial !lumber Other !lumber 

~5465-l 

tlew/Used Gun Firearm Safety Device iFSD) Gun Type 
flEW FSO Purchased HA!IOGU! I 

Comments 

6) Make the des ired changes to the information. 

displays in a text 
box can be 

'Color 

! TURQUOISE 

7) Click on the Preview button. A preview of the modified DROS displays. 

.:l 

8) Cli ck on the Submit Filla/ button to submit the change to the DOJ. The DROS Report 
displays. 

9) Print the corrected DROS by clicking on the Print This DROS link. 
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CANCELING A OROS 

You may cancel a DROS that is any of the fo llowing statuses: 

• Pending 
• Delayed 
• Approved 
• Approved & Delivered 

To Cancel a OROS: 

1) From the Main Menu page, click on the Cancel DROS link. 

2) The Search DROS page will disp lay. 

3) Enter the in fo rmation that you want to search: 

a. Partial or complete Last Name 

b. Partial or complete First Name 

c. OROS Number Note: For the most accurate resu lt, search by DROS number. 

4) Click on the Searc/1 button. The system will display a list of all matching records. 

5) Click on the OROS number of the OROS you wo uld like to cancel. The details of the 
OROS wi ll display. 

6) Click on the Cancel DROS button at the bottom of the page. 

7) You wi 11 be asked to confirm the cancellation. 

8) The OROS is disp layed with a canceled status. 

9) You can pri nt the canceled OROS by clicking on the Print this DROS link. 

12. HOW TO ADD AMMUNITION AND DELIVER GUN WITH AN APPROVED 
FIREARM OROS 

OVERVIEW 

If a fireann OROS has an approved status and the purchaser would like to purchase ammunition, 
you can add ammunition to the OROS transaction and deli ver the gun and ammunition at the 
same time by fo llowing the steps below. 

SEARCH OROS AND ADD AMMUNITION TRANSACTION T YPE 

1) Search for the approved OROS on the Search OROS page. Note: Only if the fi rearm 
OROS has been approved, or if the purchaser claimed a waiting period exemption, the 
OROS wi ll display the Add Ammuntion Tra11sacatio11 and Deliver Gun button. 

2) After se lecting the DROS transaction, the firearm OROS will disp lay. Click on Add 
Ammu11tion Transacatio11 a11d Deliver Gun. 
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IMPORTAl'iT: If you click "Deliver Gun" the gun will be del ivered and you will not be able to 
use the approved firearm background to purchase ammunitio n. 

@ 
Dealer's Record of Sale of Firearm 

OROS NUMBER. STAT1JS: APPROVEg 
TRANSACTIONOAJETWE GS" , ') '.l 5>~\I 
EARLJESTOEUVERYOAJEJ1ME: ; 1, ~·l 1, •• 
LATEST DELIVERY DATE/TIME· J• ,,,•; , a >'.! l\dd lu11nu111i11011 I ran..a<Jion anti Ocli'w t.:.r Gun LOr:livl·r G!!!!.,,, 

3) The Select Ammunition Purchase Type page w ill display. 

4) Click on the desired Ammunition Transaction Type. 

5) The purchaser information will be automatically loaded, and wi ll not be editable. 

6) Enter the Transaction and Ammunition Infonnation. Note: * indicates required field. 

a. Inventory Code- Title of Frequently sold ammunition 
b. *Mairnfacturer- T ype the name of the person or company that made the 

ammunition. 
c. *Condition- Select whether the ammunition is new, re loaded, or used from the 

Condition drop down list. 
d. Bullet Type- Select from the Bullet Type drop down list. 
e. Bullet Weight- If applicable, typically measured in uni ts of mass called grains. 
f. Usage Type- Select from the Usage Type drop down list. 
g. Casing- Select from the Casing drop down li st. 
h. *Caliber- Select the caliber of the ammunition from the Caliber drop down list. 
1. *Quantity (Rounds) - Enter the Quantity amount 
J. Primer Type- Select from the Primer Type drop down list. 
k. Muzzle Velocity- If applicable, the speed of the projectile when fired. 
I. Unit- Select 'Feet per Second' or ' Meter per Second' from the Unit drop down 

lis t. 
m. Muzzle Energy- If applicable, kinetic energy of the projectile when fired. 
n. U nit- Select ' Foot Pound Force' or ' Joule' from the Unit drop down list. 
o. Cost/Round-.lf applicable, cost of each round in USO. 

7) Once a ll of the Ammunition information has been entered, you w ill preview the OROS 
report by clicking on the Preview button. 

8) On the Preview Screen, the OROS payment agreement box must be checked in order to 
proceed with the submission . The OROS payment w ill be for a zero dollar amount as you 
are us ing an approved firearm OROS to "Add an Ammunition Transaction and Deliver a 
Gun" in the same transaction. 
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ADD AMMUNITION TO PEN DI NG PURCHASE(S) CART 

I) Upon checking the OROS fee agreement box, the Add to Pending Purchases button 
displays. Clicking on the Add to Pending Purchases button sends the transaction to the 
Pending Purchase(s) Cart. 

t···-····································································· ···········-············ 

Pmt 

2) If the purchaser would li ke to add additional amm unition types to the transaction, click 
Add Ammunition and repeat steps 6 through 9 outlined on the previous page until all 
ammunition types have been added to the Pending Purchase(s) Cart. 

DELIVERING AMMUNITION AND GUN FROM PENDING PURCHASE(S) CART 

1) Once you have confirmed the purchaser would not like to add any additional ammunition 
to the transaction, click Deliver. 

2) The pop up "Press 'OK' to continue, or Cancel to stay on thi s page" will populate. If you 
press "OK" the firearm and ammunition will be "Delivered" and the firearm and 
ammunition transaction(s) wi ll be recorded in the purchaser' s name. 

~ Transaction has been successfully uploaded to your pending purchase(s) Click Delrver to submit transaction 

Pending Purchase(s) 

DOB: 10: flame 

OROS# Serial Number 

IABC 

Manufacturer Cal iber 

IQ.Q,J I 250-3000 SAVAGE 

P\!nding. Purcha:-.e( :-. l 

Make Firearm Type 

IBERSA !PISTOL 

Condition 

IMEW 

Empty Purchases) Add Ammunition 

Transaction Type 

IDEALER_HANDGUII 

Quantity (Rounds) 

1200 

Total items: l 

IMPORTANT: If you proceed with the submission of thi s transaction, please remember to 
select Print OROS on the next screen (upper left hand corner) as that will be your only 
opportunity to generate a printed DROS Ammunition copy for customer signature. 
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CII01n9 Oetr,i!r "MIi suomit the transaebon 
Press OK toconunue orC3nc€1 to sta1on ttus page AITErlTIOt l. rr 1ou crcceed "'1tn Irle su:>mtislon orth1s transacuon pte3se ,emem:erto select Pnnt OROS on the next saeen tu,:c:errelttiand 
c.omeq as tnat MIi oe ,our onlt oppoftUmty lo gen er ale a i:innled OROS ~munition cop, lor customer s1gnahJre 

~ Cancel 

3) Click Print tlte DROS 

4) To re-print the firearm OROS, click on the Print this DROS link towards the top of the 
page. 

13. ACQUISITION TRANSACTIONS 

OVERVIEW 

Acquisition transactions are required fo r firearm dealers, secondhand dealers, or pawnbrokers to 
report in fom1a tion regarding the acquisition of a firearm to the DOJ. When you log into the DES 
application, the system checks for an acti ve firearms dealer, secondhand dealer, and/or 
pawnbroker license through the Centra lized List database and wil l display the appropriate 
acqui sition types for selection: 

• All firearm dealers have access to the Buy transaction type. 
• Secondhand dealers have access to the Buy and Consignment transaction types. 
• Pawnbrokers have access to the Buy, Consignment, and Pawn transaction types. 

ASSAULT WEAPONS 

By law, assault weapons are not allowed for Pawn or Consignment transactions at any time. 

Assault weapons are permissible on a Buy transaction only if you have an Assault Weapon . 
pennit. If you do not have an Assault Weapon permit, you will not be allowed to submit an 
Assault Weapon Buy transaction. 

Before you can perform an Acquisition transaction 

I) Your DES account must be setup wi th the Enter Transaction permission. 

2) If you are associated to more than one dealershi p, you must select the dealership that you 
want to be associated with for your DES session before you can submit an Acquisition 
transaction. 

3) You must review any unread DOJ In formation Bulletins prior to submitting an 
Acquisition transaction. 

4) You must acknowledge any Urgent OROS Firearms Eligibil ity Notices prior to 
submitting an Acquisition transaction. 
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ENTERING ACQUISITION TRANSACTIONS 

I) From the Main Menu page, select the Submit Acquisition link. If you have a valid 
Secondhand Deale r or Pawnbroker li cense, the system will d isplay the Select Acquisition 
Transaction Type page for all other users, the system w ill display the Enter Buy 
Transaction Details page with the Transaction Type of Buy pre-selected. 

Sele.ct Acqui~ition Transa('lion Type 

Buy 

Consignment __ ___, You must have an active Secondhand Dealer license for Consignment 
to display. 

Pawn ·~------< You must have an active Pawnbroker license for Pawn to display. 

Please c lick butters cnly once 1,lu,l,i:le cllc,s v. •11 aelay prccessn g 

Main Menu 

2) From the Select Acquisition Transaction Type page, select the type of transaction that you 
wish to perfonn; the entry form will di splay. 

3) Swipe the sell er's dri ver license or identification card through the magnetic card swipe 
reader. 

4) Click on the Submit button in the Swipe CA Driver License or ID Card area. 

5) Verify that the data displays correctl y. Note: If the information w ill not scan, you must 
manually enter the information. 

6) Correct informati on as necessary. 

7) Complete all applicable fields. 

Tips for entering Seller/Transferor Information: 

• Single Name - If the sell er/transferor has a single name (example: Wasp, Sky, Rebel), 
enter the s ingle name in the Last Name fi e ld and enter an asterisk(*) in the First Name 
fie ld; Suffix and Middle Name fields must remain blank. 

• Seller's/Transferor's City- The city w ill automatica lly appear based on the z ip code. 
However, if the z ip code has more than one c ity name or variation listed, you wil l need to 
se lect the cotTect c ity name from the City drop down li st. 

• Date of Birth - The seller/transferor must be 2 1 years or olde r. 

• ID Information -There are eight forms of valid identification for sell er/transferor to 
verify their identity. The following are the requirements for each type of ID: 

o CA Driver License - Must be I alpha in the first position , followed by 7 
numbers. 
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o CA ID Card - Must be 1 alpha in the first position, followed by 7 numbers. 

o Canadian Driver License - Maximum 11 characters and the system will 
automatically display Canada as the Issuing Country. 

o Foreign Passport - Maximum 11 characters and you must pick the country that 
issued the passport from the Issuing Country drop down list. 

o DOD ID - Must be 9 to I O numbers (no alphas allowed). 

o Out of State Driver License - Max imum 11 characters and you must pick the 
issuing state from the Issuing State drop down li st. 

o Out of State ID Card - Max imum 11 characters and you must pick the issuing 
state from the Issuing State drop down list. 

o Passport Number - Maximum 11 characters and the system will automaticall y 
display USA as the Issuing Country. 

Note: Although Non-CA identificati ons are allowed, a firearm can onl y be delivered to a person 
who provides clear evidence o f the person's identity and age: a valid CA driver license or a valid 
CA ID. 

8) Enter all required and any optional in fo rmation in the Firearm Transaction Information 
Secti on. 

Tips for entering Firearm Transaction Information: 

• Transaction Type - The transaction type that you selected from the Select 
Acquisition Transaction Type page will display as read onl y in this field. Veri fy 
that you entered the correct type, and, if not, click on the Back button to return to 
your selection options. Note: If you don' t have a Pawn or Secondhand Dealer's 
license, the system will automatically select the Buy transacti on type. 

• Loan/Buy Number - This is the number that your business uses to track 
transactions (or the number in the Acquisition and Disposition book). Enter 
alphas, numbers, or common punctuation characters in this fi eld. 

9) Once all of the Acquisition in formation has been entered, preview the Fireann 
Acquisition Report by clicking on the Preview button. If any information is missing or 
entered incorrectly, an error message will display. Tfthe system doesn't detect any 
problems with the page, a preview of the Firearm Acquisition Report will display. Click 
the Print button located at the bottom of the preview screen. The sell er/transferor must 
verify that the in fo rmation is correct. If they find a mistake, click on the Edit Details 
button, and you will be returned to the entry page and may correct the transacti on. If the 
Firearm Acquisition Report Preview is co1Tcct, the sell er/transfero r must initial the 
printed preview report. 
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Must initial 
here. 

SELLEMRANS~E'.RORS INITIALS I t,3119 reviewed thlt SELLER/TRANSFEROR INFORMATtDN and 
lhtt FIREARM DETAILS 5flown on lflis torm and Ullder3land thar once thfs Jnformaticn is s11bmltttJd by Iha 
dealer I must go lhrtJllflh tho DROS ~ and pay associal<KI ~s to ~m my firearm 

I 0) Once yo u have previewed and printed the Firearm Acquisition Report, the Submit button 
wil l display. 

11 ) To submit the transaction to the DOJ, cli ck Submit. 

IMPORTANT: Once the transaction has been submitted, no further changes can be made. The 
seller/transferor would now be required to go through the OROS process to get the firearm back. 

Note: Although Non-CA identifications are allowed, a firearm can only be delivered if clear 
evidence of the person ' s identity and age is estab lished: a val id CA driver license or a valid CA 
ID. 

12) The Final Firearm Acquisition Report wi ll be displayed, and wi ll have the unique FOAS 
transaction number in the top, right corner. 

13) Print the Final Firearm Acquisition Report and obtain the seller/transferor 's signature and 
right thumb print. 

XsELLER/TRANSFERORS SIGNATURE I ctuttfy undnr pano/ty of por,.,ry thot 10 my knoMed{/0 
and ~oft/Jo tnforrNJt,on above- 13. tn.o l'Jnd eompJoro 1Jnd I am the 011,-nor or llavo mo outhonty of tho o~r to 

,el or plft<1ge 'h<i property 

XDEALER/EMPLOYEE"S S GNATUR E I a,rt,fy undnr pen4/Jy of po,!ury ur>d<ir tn<i taw, ol thn Stain 
of Ca~fom/1 that I am a F,n,arms Dt,a/er 11ct,n,""1 pursuant to PtJNJI Codn st>Cticn 2tJ700 and that my •tt~3e •s 
Vllkt. 

14) You must sign the final report. 

Se~r/Trnnsloro,..s 
I R,,gnt Tnumb Prlnt 

15) Keep copies of all final Firearm Acquisition Reports at your place of business. 

Note: Per Business and Professions Code section 21636, subdivision (a), all tangible personal 
property acquired is subject to a 30-day holding period; a OROS transaction may be submitted 
on the 2 1st day to allow for the I 0-day waiting period. 

ENTERING ADDITIONAL ACQUISITIONS TRANSITIONS FOR THE SAME 
SELLER/TRANSFEROR 

Once you have printed the final Acquisition Transaction Report, you wi ll have the option to enter 
another firearm for the same seller/transferor. You can only use this function if you are doing the 
same type of transaction for the seller/transferor. If the seller/transferor wants to pawn one 
firearm and consign another firearm, you must return to the Main Menu and choose the different 
transaction type. 
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To enter additional Acquisition transactions for the same seller/transferor: 

1) Once you have printed the fina l Acqui s ition Transaction Report , c lick on the New 
Transaction, Same Seller button . The system will display a new acquis ition entry screen 
w ith the seller/transferor info rmation a uto populated. 

2) Enter the Firearm Transaction Informatio n secti on with the in formation for the additional 
firearm. 

3) Repeat and follow the direction in Section IO as needed. 

VIEWING AND PRINTING ACQUISITION TRANSACTIONS. 

Once the Acqui sition transacti on has been submitted to the DOJ, you can use the DES 
application to v iew and re-print the Firearms Acquisition Report. The record w ill be avai lable for 
90 days after submission to the DOJ. 

To search for a previously submitted Acquisition: 

I ) From the Main Menu page, click on the View Acquisition link. The Search Acquisition 
page displays. 

2) Enter the information that you want to search: 

a. Partial or complete Last Name 

b. Partial or complete First Name 

c. Loan/Buy N umber 

Or 

d . Acquis ition N umber Note: For the mos t specific result, search by Acquisi tion 
number. 

3) C lick on the Search button. The system w ill disp lay a li st of all matching records. 

4) C lick ing on the loan/buy number from the search resul t w ill take you to the se lected 
F irearm Acquis ition Report. 

To re-print the Firearm Acqu isition Report, c lick on the Reprint link towards the bottom of the 

page. 

14. AMMUNITION TRANSACTIONS 

The Ammunition Transactions section conta ins links that allow you to: 

• Submit Eligibility Check (must have the Enter Ammo Transactions pennission) 

• Search Eligibility Check (must have the Enter Ammo Transactions pem1ission) 

• Review Eligibility Notices (must have the Enter Ammo Transactions pcnnission) 

• Submit Ammunition Purchase(s) (must have the Enter Ammo Transactions permission) 
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• Search Frequently Sold Ammunition List (must have the Manage Inventory 
permission) 

• Add Frequently Sold Ammunition (must have the Manage Inventory permission) . 

Some of the above links may be hidden for the following reasons: 

• Dealership hasn't been selected - If your account is associated to multiple dealerships, 
you must select the dealership that you w ish to be associated w ith prior to v iewing 
bulletins or notices, or conducting any type of OROS or Acqui sition transaction. 

• Unviewed Information Bulletins - When the BOF posts an Information Bulletin to 
DES, at least one user from each dea lership must view and acknowledge the bull etin . 
Until the bulletin is viewed and acknowledged, users wi ll be unable to v iew/submit 
OROS or Acquisition transactions or de liver a gu n. 

• Unviewed Urgent Firearms Eligibility Notices - When the BOF posts a Firearms or 
Ammunition Eligibility Notice for a OROS transaction , a user from the dealership must 
acknowledge the notice. Unti l the notice is acknowledged, users will be unable to 
view/submi t OROS or Acquisition transactions or de liver a gun . 

15. SUBMIT AMMUNITION ELIGIBILITY CHECKS 

OVERVIEW 

All ammunition e ligibili ty checks require the entry of purchaser infonnation. Purchaser 
informat ion wi ll be captured by swiping the Californ ia Driver License or Identification Card 
through a magnetic card swipe reader. Any missing or incorrect infomrntion will be keyed 
directly into the appropriate fi elds. 

Entering Purchaser Information: 

l ) Swipe the driver license or identification card through the magneti c card swipe reader. 

2) Click on the Populate Fields button in the Swipe CA Driver License or ID Card area. 

- Pe· son Informaoon 

S ~ ~ CA LXl'o<?r > Lte~nse Jf ·o Card 
_Po_p_ula-te Fi-iel-d; ~ 

3) Verify that the data displays correctly. Note: If the in fo rmation will not scan, you must 
manually enter the information. 

4) Correct information as necessary. 

5) Complete all appli cable fie lds. 

Tips: 

• Single Name- If the purchaser or seller has a sing le name (example: Wasp, Sky, Rebel), 
enter the s ingle name in the Las t Name field and enter an asteri sk(*) in the first name 
fie ld (Suffix and Middle Name fie lds mus t be b lank) . 
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• Purchaser's City- The city will automatically appear based on the zip code; however, if 
the zip code has more than one city name or variation listed, you will need to select the 
coJTect city name from the City drop down list. 

• Citizenship - If you select NO from the U.S. Citizen drop down list, the system wi ll 
display additional fie lds that must be entered. Select the Country of Citizenship from the 
drop down list and enter either the Alien Registration number or the I-94 number. Note: 
These numbers can be found on the purchaser or seller 's Pennanent Resident card (Green 
Card) or 1-94 Arrival/Departure card . 

• Telephone Number - Is a required field for an ammunition eligibility check. 

16. TYPES OF AMMUNITION ELIGIBILITY 

OVERVIEW 

An ammunition purchaser or transferee may request, through an ammunition vendor, the 
department to conduct a Standard Ammunition Eligibility, Basic Ammunition Eligibility or 
Certificate of Eligibili ty Check. 

STANDARD AMMUNIT ION ELIGIBILITY CHECK 

A purchaser or transferee is authorized to purchase ammunition if their information matches an 
entry in the Automated Firearm System and does not match an entry in the Prohibited Armed 
Person File. Follow the steps below to submit a Standard Ammunition Eligibility Check. 

I) From the Main Menu page, select the Submit Eligibility Check link. 

l't•r·.•u1 l nl(Hfn..tt lon 

~.-,- t -A '""""" • I """• .. ~- IIJ C..-0<1 1 I Pop.,,,t. t ... ,.-td. 

1w-u1o• u ...-1 ..... i...--1 - . 

o - · 

2) Under Purchaser Eligibility Check select Standard Ammunition Eligibility Check link. 

3) Enter the Purchaser Information (sec Entering Purchaser Information on the previous 

page). 

4) Once all of the OROS infonnation has been entered, you will prev iew the OROS report 
by clicking on the Preview button. If any information is missing or entered incotTectl y, an 
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error message will di splay. If the system doesn 't detect any problems with the OROS, a 
preview of the OROS report w ill display. Veri fy that the information entered is correct. If 
you find a mistake, cli ck on the B((ck button, and you will be returned to the form and 
may correct the transaction. If the OROS preview is correct, you must cl ick on the OROS 
payment agreement box before proceeding. 

You must check this box to 
see the Submit Final button. 

' I understand that upon subm1ss1on o! this OROS transaction I w,11 be billed and agree to pay a non-refundable tee ot S 1.00 to the Department of Justice. D 

5) Upo n checking the OROS payment agreement box , the Submit Final button displays . 
Clicking on the Submit Final button sends the transaction to the DOJ and generates a 
OROS number. 

IMPORT ANT: Once the Submit Final button has been clicked, your dealership will be 
charged for the transaction, and the transaction can no longer be edited. The OROS Report 
conta ini ng a OROS t'lumber and transaction date and time displays. 

o,--...._..__.__......,...._ • .._ 
Wh.Jt would you llke to do nni, 

· ~ •ti· ... ~} ..,."•~~n~,,.-,,..~~-
, fU! ~ 

• ,..J:• J,""'-~:: ,.t I ' ' 

@ 
Sl.lndard Ammun ition E11911>,.ltty C~Ck 

BASIC AMMUNITION ELIGIBILITY CHECK 

StAtV$ J.VflOC~£ 

A purchaser or transferee is authorized to purchase ammunition if they are not proh ibi ted from 
purchasing or possess ing ammunition, subsequent to a ffirmation by the Department. Follow the 
steps below to submit a Basic Ammunition Eligibility Check. 

1) From the Main Menu page, se lect the Submit Elig ibility Ch eck link. 

2) Under Purchaser Elig ibility Check select Basic Ammunition Elig ibility Chee/, link. 

3) Enter the Purchaser Information (see Entering Purchaser Information on the previous 

page). 

s..i.p,i:.-~~ lc-•IO ,,t 

...,..i.t••-

11 t ll ' Hll l llf'lll I ' 1ht l hi.: t,,; 

o -

-•"' • •"'-.ar• ~,.- ·-• 
o.~ 
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4) Once all of the DROS information has been entered, you wil l preview the DROS report 
by cl ick ing on the Preview button. If any in formation is miss ing or entered incoITectly, an 
error message will display. If the system doesn't detect any prob lems with the DROS, a 
preview of the DROS report will display. Verify that the info rmation entered is correct. If 
you find a mistake, click on the Back button, and you will be returned to the fo 1111 and 
may correct the transaction. If the OROS preview is correct, you must click on the DROS 
payment agreement box before proceeding. 

You must check this box to see 
the Submit Final button. 

' I understand that upon submission of this OROS transaction l w 111 be billed and agree to pay a non-refundable fee of S 19.00 to the Department ot Justice. 0( 

5) Upon checking the OROS payment agreement box, the Submit Final button di splays. 
Clicking on the Submit Final button sends the transaction to the OOJ and generates a 
OROS number. 

IMPORTANT: Once the Submit Final button has been clicked, your dealership will be 
charged for the transaction, and the transaction can no longer be edited. The OROS 
Report conta ining a DROS number and transaction date and time displays. 

Wh ,, woukl you Ilk~ to do ,w-xt I 
• l r- ... _ ...... ,... ...... r. ..... .._. ....... ...,_~ 

CERTIFICAT E OF ELIGIBILITY CHECK 

A Purchaser or transferee is authori zed to purchase ammunition if they hold a current Ce1tificate 
of Eligibility, subsequent to verification by the department. Follow the steps below to submit a 
Certificate of El igibility Check. 

1) From the Main Menu page, select the Submit Eligibility Check link. 

2) Under Purchaser Eligibility Check select Certificate Eligibility Check link. 

3) Enter the Purchaser's Certificate of Eligibility (COE) Number. 

4) Enter the Purchaser In fo rmation (see Entering Purchaser Information on the previous 

page). 
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"' .. "'"'" fn1•)f 1nJ t,un 

S-~!"..AOo-•l•-.r.,,ICC-Md -.-..1c. ,-. -i 

•,-u.1 w . .... 
T .. ,., 

( ( )J ( h~t. k 

·Jot.K• · v.'S ._,,..,.,, 
.:..!,t(~.:..J'l tot.,l..'./ 1 ._ 

o -· 

5) Once all of the OROS in formation has been entered, you will preview the OROS report 
by clicking on the Preview button. If any in fotmation is miss ing or entered incoITectly, an 
error message wi II display. If the system doesn't detect any prob lems with the OROS, a 
preview of the OROS report will di splay. Verify that the in formation entered is correct. If 
you find a mistake, click on the Back button, and you will be returned to the fo rm and 
may con ect the transaction. If the OROS preview is con ect, you must click on the OROS 
payment agreement box before proceeding. 

You must check this box 
to see the Submit Final 

' I understand that upon subm1ss1on of th is OROS transaction I will be billed and agree 10 pay a non-refundable fee of S 1.00 10 the Depanment of Jusuce C\a 

6) Upon checking the OROS payment agreement box, the Submit flna/ button displays. 
Clicking on the Submit Final button sends the transaction to the DOJ and generates a 
OROS number. 

IMPORTANT: Once the Submit Final button has been clicked, your dealership will be 
charged for the transaction, and the transaction can no longer be edited. The OROS Report 
containing a OROS number and transaction date and time di splays. 

17. SEARCH AMMUNITION ELIGIBILITY CHECK 

OVERVIEW 

Once the Ammunition Eligibili ty Check has been submitted to the Department, you can use the 
DES application to view the eligibility check, re-print the eligibility check, and submit delivered 
ammuni tion to the purchaser. 

To search for a previously submitted ammunition eligibility check: 

I) From the Main Menu page, click on the Search Eligibility Check link. The Ammunition 
Eligibility Check Results page displays. 
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2) Enter the infonnation that you want to search: 

a. Partia l or complete Last Name 

b. Partia l or complete First Name 

c. OROS Number 

d. ID Number 

c. Decis ion status Note: For the most accurate resul t, search by OROS number. 

3) Click on the Search button. The system will di splay a list of all matching records. 

,\mmu111lhJll Ll1~ib.lity ( hi.:<.:k Ri.:sult:, 

Lase flame 

Decision 

Select 

Search Resu I<; 

OROS Uumber 

Fhst U~unc 

search Oear Form 

tlnme of Purchaser (first Mtddle l ast) ID Uumber 

TEST PURCH~SER 

OROS tJrnnUcr 

Oec1s1on 

OENYJREJECT 

Type 

Standard Ammunihon 
Ehoib,htf Check 

Expiration OHie 

Displaying records 1 to 1 of 1 total record s. 

4) Clicking on the OROS Number from the A11111111nition Eligibility Check Results will 
disp lay the selected OROS. 

5) The OROS wi ll display with a current status indicating whether or not ammunition can be · 
deli vered. The ammuniti on eli gibility check status' are: 

a. APPROVED - The Department has determined the indi vidua l is eligible to 
purchase or possess ammunition . 

b. DENY/REJECT - The Department has determined the individual is not e lig ible 
to purchase or possess ammuniti on. The person can not continue w ith an 
ammunition purchase. 

c. IN PROGRESS - Ammunition eli gibi li ty check is currentl y being processed by 
the Department. 

d . USED - Indi vidual has purchased and rece ived ammunition in association with 
the eligibility check. 

c. EXPIRED - The eli gibility check was approved, but can no longer be used to 
complete a purchase of ammunitio n. 

6) When the elig ibility check has an APPROVED status, the Purchase Ammunition link 
will be available at the top of the screen. C li cking the link will all ow the purchase of 
ammunition starting on the Select Ammunition Purchase Typ e page (See Section 18. 
Submit Ammunition Purchase(s)). 
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18. SUBMIT AMMUNITION PURCHASE(S) 

OVERVIEW 

~ 
~ 

All Ammunition Eligibility checks require an APPROVED status to submit an ammunition 
purchase. There is no limit to the amount of ammunition that can be delivered using one 
eligibility check. Once the fi nal delivery of ammunition purchase(s) is made, the eligibility check 
will change to the USED status. 

To submit ammunition purchase: 

1) From the Main Jvlenu page, click on the Submit A1111111111itio11 Purchase(s) link. The 
Select A111m11nitio11 Purchase Type page displays. 

Ammun,11on Purchase 

Ammunit,on Sale 

Private Party Ammun,t.on Transfer 

Pending Purchase(s) 

You have no pending purchases 

2) Select either: 

~d<.'CI . \nmi 1111 1011 Purch,b<.' r) pl! 

a. Ammunition Sale - Ammunition from the vendor inventory. Ammunition Sale 
will also cover any ammunition transfcITcd from another Californ ia Ammunition 
Vendor or out of state ammunition retailer. 

b. Private Party Ammunition Transfer - Ammunition transferred from one non
vendor to another non-vendor. 

3) Veri fy the purchaser in fo rmation. 
a. Enter the fifteen digit Eligibility Check OROS Number. Cl ick the Verify button. 

OR 
b. Verify the pre-populated purchaser infomrnt ion fro m the Search Eligibility Check 

link. 
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~L,h1111l . \ 111111un1t1on 

Enter the fifteen digit Eligibility Check 
OROS Number. 

Putth,Httr fim ft3me Purchil$ilf U1ddla U.imo Pu1chJUif l3l1 tbme Suffix 

Pmch;ucr S11ce1 Add,os~ lip (od(.> C1ry 

Gt!ntl"• tln11 CoSor Eye Color Height flf'"t/inchf'l) Weight 0.ite ol Birth 

'~ 
Pt.uchJ1fll 10 r.,111> Pmch<'l'i"' ID Uumbt>r Ro1ce U S Cit1H'" 

Pu, t,.,...,., l.h,, r-11-..t Ihm• Pucrh t\l'r A'l.n 1,li.ddl,• U uu~ P urh,nr>1 Ali."l"o I lU ,hm•• Puu·h, ,iP.t .1hH 'iiutfu 

• Tran~·:t ~n an!l A.mmun t;or, lntnnnat n 

lnvnmory f.tMl~ 
Stlect 

Bullet 'r"leighl Uuge Type 
s .. a 

' t.l.1111111.l(IUl fH 

C,umg 
Se~Cl 

· Ou.111t1ty (RoonJ,> Primer lyp@ Lluulo V\•louty Un,t 

~-m Se'ect 

' Caliber 
Se'ect C4liber 

' Coml1ltfln 

Seltet 

UuuJe E:ne19y Un,t 

Sn<t 

Ptev,ew 

R11IIPI Ty(IP 
Select 

Cos:t.Round 

4) Enter the Transaction and Ammunition lnfornrntion. Note: * indicates required field. 

a. Inventory Code- Title of frequently sold ammunition 
b. *Manufacturer- Type the name of the person or company that made the 

ammunition. 
c. *Condition- Select whether the ammunition is new, reloaded, or used from the 

Condition drop down list. 
d. Bullet Type- Select from the Bullet Type drop down list. 
e. Bullet Weight- lf applicable, typically measured in units of mass called grains. 
f. Usage Type- Select from the Usllge Type drop down list. 
g. Casing- Select from the Casing drop down li st. 
h. '"Caliber- Select the caliber of the ammunition from the Caliber drop down list. 
1. *Quantity (Rounds) - Enter the quantity amount 
J. Primer Type- Select from the Primer Type drop down list. 
k. Muzzle Velocity- If applicable, the speed of the projectile when fired. 
I. Unit- Select ' Feet per Second' or ' Meter per Second' from the U11it drop down 

I ist. 
m. Muzzle Energy- If applicable, kinetic energy of the projectile when fired . 
n. Unit- Select ' Foot Pound Force' or ' Joule' from the Unit drop down list. 
o. Cost/Round- If applicab le, cost of each round in USO. 
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5) Once all of the DROS info1mation has been entered, you will preview the DROS report 
by cli cking on the Preview button. If any information is missing or entered ineo1Tectly, an 
error message will display. If the system doesn' t detect any problems with the DROS, a 
preview of the DROS report will di splay. Verify that the information entered is co1Tect. If 
you find a mistake, click on the Back button, and you will be returned to the fom1 and 
may conect the transaction. If the DROS preview is correct, you must click on the DROS 
payment agreement box before proceeding. 

You must check this box to see the 
Submit Final button. 

' I understand that-upon submoss,on of this OROS transacuon I w,11 be bolled and agree to P•f a non-refundable fee of so to Ille Department of Justice. C: 

6) After clicking on the OROS payment agreement box, the Add to Pending Purchases 
button and the Print button appear. Click the Add to Pending Purchases button to 
continue. 

7) The Pending Purchase(s) page will display. Click the Deliver button to complete the 
ammunition purchase. Click the Add Ammunition button to select another ammunition 
purchase. Cl ick the Empty Purchases button to clear the ca11 and return to the Main 
Menu page. 

I!') Transaction has been successfully uploaded to your pending purchase(s) Chck Dchvc1 to submit transaction 

Pending Pu r chase(s) 

tJamo DOB, 

Man u luc tu rc r 

IJ:E.SJEB 

10 

Caliber 

J12-GAUGE SHOTGUN 

Co nd ilion 

!MEW 

i-'1.C.i'-~C. r.,c. .. c ~,.. t '"'·.cectc•s :eJ r:: ~, "" 

Dehv~ Empty Purchases ~mun1oon 

8) Confirm the decision to deliver the pending purchase(s). 

Qua nti ty (Rounds) 

J 100 

Total i ten1s: 1 

IMPORT ANT: If you proceed with the submission of the transaction, please remember to select 
the Print DROS link on the next screen (upper left hand corner) as that wi ll be the onl y 
opportunity to generate a printed DROS Ammunition copy for customer signature. Click the OK 
button. 

ChO'JnO OelMr wtU suemd the transac.tion 
P1ess C.._ to con11nue or Cancel to Sil t on ttus page .arTEII TICll If ,ou p,ocud .i.,th the s uom,ss,on orttus transaction !)lease 1emem::er to select Pnnt OROS on the ned saeen (uc,ier left hand 
c.oineo lS 1n31-...111 oe )Our ont, ocportunit, 10 oene,a1e a c:inntea OROS Ammumuon cop, ro, cuslomer s1qnarure 

~ Cancel 

9) Click the Print this DROS link in the upper left hand corner of the page. 
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0 Your t ran s aaion is con 1plc t c . c l ~ o ul ~ y~~ '!li/!fo do n ext? j rln< th!~ROS + II rcmmn on th1•, pooo o nd •.till oo oblo to s elect from tho option s bolow) 

,,ru M Ill 

D ealer's Record of Sale of Ammunition 

IMPORTANT : Please remember to select the Print DROS link on the upper left hand corner o 
the OROS screen. This wi ll be the on ly opportunity to generate a prin ted OROS Ammunition 
copy for customer signature. Records must be maintained and available for inspection for five 
(5) years. (Pen. Code,~ 30355 .) 

Lwalcftiii ., ..... 

r,t1U'(!\l•!AII.J ttl 

O(Al(JI. l''- I, :10 ..,,, 
&DOIIISI .1w..,. !'"hT!lt....,,Utt-.:,... H,.f 

OI IHmtfO I Y 
l'L' t. 9; 

,;;-uj·;.,.;.; ..,.. , :;;.,;.., ..-:"A1Vl')ti'~..,.,.,,..,,.,,""'"' rt~ "\t•, COIi 
IW, I I 

~ ... -::;::.;;::': ....... ~.,., ... :i ..,i . ... ,.,~,,, • j ,. ... fj ,., f11 ,,;:-. -..:-=-_ ----====:;:;::;==--- -... _ ... .,. _.. ........... _., _,_ ........ ... _ ............... . --- -· -.-..-.. ..... -,_. ... _,,_....,..;....._,._, -·-·-··- -~··--- ..... -·- ......... __ ........... - .,. __ , .. _.. - - ···~· .. _:::7!'!_ ·- ·-·......, ... - ·· __ .. . ., •r -

19. ADD TO FREQUENTLY SOLD 

OVERVIEW 

The Frequently Sold Ammuni tion List is a tool for processing ammuni tion purchases. It allows 
for di ffere nt ammunitions to be saved to an Inventory Code drop down that will be available on 
all ammunition purchases for the licensed location. 

Add Item to Frequently Sold Ammunition List: 

1) From the Main Menu page, cl ick on the Add Frequently Sold A1111111111ition link. The 
Ammunition Item Detail page displays. 

· 111vuu 10 1y Cod u 

Test 

*f.1JIIU IJc.;.tlll U I 

Mak e, 

ltull u t W t u gh t U s .... u u 1ypt• 
PERSOUAL D EF EU S C: 

P 1 h u u , ly1N 

C EUT(RF IRE 
P.h.u .Ll u Vo h.>t;h y U 11 lt 

c;t'lf'Ct 

Back 

J\.nunu nillo 11 lt~n1 D<.!t .111 

· co11t.l i 11o n 

r1c:w 

· c a t,bu, 

Uullu t lyµu 

H O LLOW POUff 

9mm l/Pa,.a/ 9 x 10.gx2 1, Qx2J/Lerqo <a x 19, 9mm r1m f 1re 5tlotgun 

f.111L.Ll u tne , g y u,,11 
S e lect 

S u bmit. C lear Form I 

2) Enter the info1111ati on to be saved to the CFD/CAV. The fo llowing fi elds are required: 
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a. Inventory Code - Type a name to identify saved ammunition. The lnve11tory 
Code drop down will be avai lab le on al l ammunition purchases fo r the 

CFO/CAY. 
b. Manufacturer - Type the name of the person or company that made the 

ammunition. 
c. Condition - Select whether the ammunition is new, reloaded, or used from the 

Co11dition drop down list. 
d. Caliber - Select the cal iber of the ammunition from the Caliber drop down list. 

" Transact,on and Ammunition lnforma:,on 

Inventory Code ' Manufacturer ·condi1ion Bullet Type 

! TEST TESTER IIE\'I BUCKSHOT 

Select 
Casing 'Caliber 

AMMO BRASS/ PlASTIC 12·gauge shotgun 

~!ll.t it.ii l 11mer iype Muzzle Velocity Unit Muzzle Energy Unit Cost/Round 

CE!ITERF!RE V Select Select 

---Back ~ Clear 

3) Click the Submit button. A confirmation banner will display at the top of the Main Menu 
page. 

20. SEARCH FREQUENTLY SOLD AMMUNITION LIST 

OVERVIEW 

The Search Frequently Sold Ammunition List is a tool to review the ammunition that you added 
to your Frequently Sold Ammunition List. You will be able to review and maintain frequently 
sold ammunition from this page. 

Search Item on Frequently Sold Ammunition List: 

1) From the Main Menu page, click on the Search Freq11e11tly Sold A111111unitio11 link. The 
Search Ammunition Item list page di splays. 

'>c.11 .:h \.Pm1unll1<>n !Lem I 1~1 

o.htl• lnY .. ll>tY Code U-uf•ckue, Buie! frpt, ,.,.._, 

~~---- --=,e=s ,=w=,..=rn----~- --~9mtnUP.w~t,Sst121:>aJ.t.»co!h.19if'l'lfflnmlfe~01i:un 
)C :-£_'"' !ITTR BUCKSHOT 
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2) Enter the information to search. 
a. Partial or complete Inventory Code 
b. Partial or complete Manufacturer 

3) Click Search . The system will display·a list of all matching records. 

4) Clicking on the inventory code name from the Search Ammunition Item list will disp lay 
the selected Ammunition Item Details page. Clicking on the Delete button next to a record 
will remove the record entirely. 

Amm un1t1011 lt-:111 Dct,1i I 

· inventory CocJe 

AMMO 

6ulle t Weight Us;,go l yp(' 

108 

· r.1 ,.muf.,t;tu1er 

1EST MAKER 

c a,inq 
AlllMINUM 

Prnne, Typo 
CENTE.RF!RE 

J.lutdt• Vt•hx: ily U111 1 

Stlect 

Bode 

·cond,11011 

HEW 

· c ahhe1 

Bullet Type 
FUU. MET Al JAO..ET 

9mm UP"r"/9x l 8,9x2 t,9x23/ Ldrgo 9xt9. 9mm nmhre shot9un 

f.tu1.tlu Em•rc1y Unll Co'!ol/Ru und 

St~ct 

CJe.1r Form 

5) Make the desired changes to the ammunition item in format ion. 

6) Click on the Submit button to save the changes. Click on the Delete button to remove the 
record enti rely. A confirmation banner will display at the top of the Search Ammunition 
Item List page. 

~ lnvenlory enl ry has been updaled 

'>L·:m.:h Ammunit ion 11<.'m r i,1 

1111, entory Code f.l,11,11f~1cture, 

F~,u c.. .~t~ ,n..., 
Search Clear Form ] Main Me~ 
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21. USE OF RECAPTCHA 

The reCAPTCHA program helps prevent a computer application from being accessed by another 
computer. reCAPTCHAs are used by many websites to prevent abuse from "bots," or automated 
programs usually written to generate spam. No computer program can read distorted text as well 
as humans.can, so bots cannot navigate s ites protected by rcCAPTCHAs. We present a 
reCAPTCHA challenge on all data submission pages that are avail able to a user prior to be ing 
logged on to the app lication. 

rm not a robot 

.,/ rm not a robot 

C O (D 
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1. INTRODUCTION 

OVERVIEW 

IF\ 

" 
The OROS Entry System (DES) is a web-based application used by Firearms Dealers to repot1 
the sale, loan, transfer, redemption, and the acquisition of handguns and long guns to the 
California Department of Justice (DOJ) , Bureau of Firearms (BOF). It is also used by 
ammunition vendors to submit ammunition eligibility checks to the DOJ/BOF, and subsequently 
receive eligibility determinations through the system. Furthe1more, DES enables ammunition 
vendors to report in f<?rmation, relati ve to the sale or transfer of ammunition, at the time of 
delivery. The purpose of this document is to provide a step-by-step user guide for access ing and 
using the DES application. 

WEBSITE ADDRESS 

The website address for the DES web application is: 

https://D ES.do j .ca.gov 

Note: As this is a secure website designed to ensure that DES data is encrypted when 
transmitted over the internet, be sure to include the entire website address including the prefi x 
https:/1 when accessing this website. You can bookmark this page to make accessing this site 
eas ier in the future. 

DES HOURS 

The OROS Entry System is available 4:00 AM - 1 :00 AM, Monday through Sunday, unless 
stated otherwise. 

CONTACTI NG THE BUREAU OF FIREARMS CUSTOMER SUPPORT CENTER 

A Contact Us link is avail able on each page of the application , including the log on page. This 
link opens a window containing in fo rmation on how to contact the Customer Support Center 
should you need assistance. 

"' 1l ~ I I r 

l • 1m 111 ,, Ju l1t", 

AGHomel'>ge 

Olfil:t.'O/t/i, 

~ 

\t torn,•, Gt..•f11•r.1! 

DJIOS EDtr)· Systrm (DES) 1-4-0.0 (04/ zsJa019) Cont.ad Us Conditions ofu,. 

~ 

IMAGES PRESENTED WITHIN THIS DOCUMENT 

For security reasons, some data appearing on screen images will appear blurred out. 
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PRINTING 

All printing from the DES appl ication wi ll be to your local printer. If you have problems with 
reports not fitting properly on the printed page, you may need to adjust your settings as fo llows: 

From your browser, select File then select Page Setup. 

From the Page Setup screen, enter the settings as shown in Figure 1.2 (Internet Explorer) or 
Figure 1.3 (Firefox). 

Figure 1.2, Internet Explorer Page Setup 

Page Setup 

Paper Options Margins (Inches) 

Page Size: Left : 0.5 

[ Letter · I Rigl-t: 0.5 

~ Portratt Landscape Top: 0.5 
• 0 Print Background Colors and Images Bottom: 0.5 

'.'.] Enable Shrink-to-Frt 

' 
Headers and Footers 
Header: Footer: 

(-Empty- ·I [-Empty-

[-Empty- · l ~-

[ -Empty- · ] [-Empty-

[ O,ange font I 

1 
Figure 1.3, Firefox Page Setup 

Page Se tup 

I Format & Options Margins & Header/ Footer 

Format 

Orientation: G £ortrait ].andscape 

~cale: 100 % Shrink to fit Page Y{idth 

Options 

Print ftackground (colors & images) 

I C"l I 

~ ~:=~:;; -, 

·- -__.,.~ b:S..:::::= 
~t--~ ~ ·--~·" :~::~-
it;;-;.-:--': 
1: .. ~ .... . 

II 

I 

II 

· I 
· l Ir 

· ] 
II 

( OK ] [ Cancel I 
_ .. _ -
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Page Setup 

r -
Format & Options Margins & Header/ Footer 
I ----'---

Margins (inches) 

).eft: 

0.5 

lop: ~ 

~ottom: 05 

Headers & Foot ers 

Right 

0.5 

I --blank-- "' 
1 
--blank-· j ~k-- _j 

Left Center: Right 

[ --blank-- ..- J , --blank-- ..- ] [ ·-blank-- ..- J 

TECHNICAL REQUIREMENTS 

The DES application should work with most common and up-to-date web browsers, and has 
been tested w ith the fo ll owing: 

• Mozilla Firefox 

• Google Chrome 

• Safari (not supported by Windows) 

• Interne t Explorer 9 and above 

Note: System requ irements vary fo r each internet web browser. Please refer to the web browser 
system requirements to determine compatib ili ty w ith your compute r. Additional browsers might 
work with DES; however DOJ cannot guarantee that the ir features wi ll work as expected. 

If your web browser blocks pop-up windows, the DES appli cation must be added to the list of 
s ites from whi ch pop-ups are a llowed, also known as "Exceptions." (For Firefox, see Tools I 
Options I Content I (Block pop-up windows) Exceptions. For Internet Explorer, see Tools I 
Internet Options I Privacy I (Pop-up b/ocket~ Settings). 

The repo11s generated by this system w ill be in the Adobe Portable Document Format (PDF), 
which will require that you have Adobe Acrobat Reader insta lled on your computer in order to 
view, save, or print a report. The latest version of Adobe Acrobat Reader can be obtained from 
Adobe's website : http://get.adobe.com/ reader/ . 
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ACRONYMS, ABBREVIATIONS AND DEFINITIONS 

Term/ Acronym Definition 

AFS Automated Firearms System 

ATN Ammunition Transaction Number 

BAEC Basic Ammunition Eligibility Check means the 
Department's ammunition e lig ibil ity check as 
prescribed by Penal Code section 30370, subdivision 
(c). The Department sha ll conduct a Bas ic Ammunition 
Eligibility Check to authorize a purchaser or transferee 
who is not prohibited from purchasing or possess ing 
ammunition in a single ammunition transaction or 
purchase. 

BOF Bureau of Firearms 

CAY 
California Ammunition Vendor means an individual 
with a valid ammunition vendor license issued pursuant 
to Penal Code section 30342. 

C FARS 
California Firearms Application Reporting System 

CFO 
California Firearms Dealer means a person having a 
valid license to sell firearms issued pursuant to Penal 
Code section 26700. 

COE Certificate of Eligibility means a certificate which states 
that the Depa1tment has checked its records and the 
records available to the Department in the National 
Instant Criminal Background Check System and 
detem1ined that the applicant is not prohibited from 
acquiring or possess ing firearms. 

COE Holder A person who obtains a valid Certificate of Eligibility. 

COE Verification Process (COE A purchaser or transferee is authorized to purchase 
Check) ammunition if they ho ld a current Certificate of 

Eli gibility, subsequent to verifi cation by the 
Department. 

DES Dealer Record Of Sale Entry System 

DOJ Depaitment of Justice 
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Term/Acronym Definition 

OROS Dealer Record of Sale 

DWP Dangerous Weapon Permit. Any person who submits 
the required documentation, proper appli cation fo1ms, 
and appropriate fees for a dangerous weapons 
license/permit. The term "dangerous weapons" means 
machineguns as defined in Penal Code section 16880, 
destructive devices as defined in Pena l Code section 
16460, short-barreled shotguns and short-ba1Teled rifles 
as defined in Penal Code sections 17170 and 17180, and 
assault weapons as defined in Penal Code sections 
305 10 and 305 15. 

FDAS Firearms Dealer Acquis ition System 

Firearms E ligibility Check A state and federa l background check, pursuant to Penal 
Code section 28220, that is used to detenni ne an 
individual' s eligib ili ty to possess, receive, own, or 
purchase a firearm. 

FSC Firearms Safety Certifi cate - Issued by Department of 
Justice Certified Instructors to potential firearm buyers 
who successfull y pass the Firearm Safety Certificate 
Test. 

FSD Compliance Fireanns Safety Device - The method a firearm buyer 
uses to comply w ith the California Firearms Safety 
Device laws . 

Head of the Agency Means the chief of po lice or the d irector of public safety 
for a police department, the sheriff for a county sheriff s 
office, the head of an agency or their designee fo r a state 
law enfo rcement agency, and the manager in cha rge of 
any local fi eld office for a federal law enfo rcement 
agency. 
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Term/Acronym Definition 

HSC Handgun Safety Certificate - Effecti ve January I, 20 15, 
the Handgun Safety Certificate was replaced with the 
Firearm Safety Certificate (FSC). A valid HSC can still 
be used to purchase/acqu ire handguns until it expires. 
For long gun purchases/acquisitions made January I , 
20 15, and thereafter, a FSC will be required. Once a 
FSC is obtained, it can be used for both handgun and 
long gun purchases/acquisi tions. 

Inventory Code A customizable setting design by a dealer for specific 
ammunition type. 

PDF Portable Document Format means the file type used for 
displaying reports within the DES application. 

Pop-up window (pop-ups) An additional web browser window opened by a main 
page. 

reCAPTCHA A chat lenge/response test used to verify that a person, 
and not another computer, is interacting with a system. 
The CAPTCHA acronym stands for: Completely 
Automated Public Turing test to tell Computers and 
Humans Apart. 

SAEC Standard Ammunition Eligibility Check means the 
Depa11mcnt's ammunition eligibility check as 
prescribed by Penal Code section 30370, subdivision 
(b ). A purchaser or transferee is authorized to purchase 
ammunition if their infonnation matches an entry in the 
Automated Firearm System and does not match an entry 
in the Prohibited Armed Persons Fi le. 

2. USING THE DES APPLICATION 

In order to use the DES appli cati on, you must request a DES account to obtain a valid User 
Name and Password combinati on (Sec Section 3, Enrolling in DES). 

NAVIGATIO N WITHIN THE DES APP LICATION 

The DES application is a web based app lication. You can navigate the web pages using either 
your mouse or your tab button. 

11 

Case 3:18-cv-00802-BEN-JLB   Document 34-4   Filed 08/05/19   PageID.1265   Page 12 of 61

ER 772

Case: 20-55437, 06/12/2020, ID: 11720840, DktEntry: 15-4, Page 95 of 284



California Department of Justice 
Bureau of Firearms 

DES Application - Firean11S and Ammunition Dealer User Guide 

There is one important distinction between websites and web applications concerning the use of 
browser navigation buttons. The browser navigation and refresh buttons, as shown below, should 
not be used to navigate within the DES application. Instead, you should navigate the DES 
application using the buttons and/or links that are found on the app lication ' s pages. 

c· DROS Entry System (DES) 

Eile !;.dit ~Jew 

id Convert 

Fsvorites 

.... r:i' Select 

Iools t!elp 

Do not use the browser 
buttons to navigate within 
the DES application. 

Use DES application 
buttons to navigate wi thin 
the DES application. 

Please click buttons only once. Multiple clicks will delay processing. 

Submit Main Menu 

REQUIRED FIELDS ON FORMS 

On all data entry pages, required fields are clearly marked by a red asterisk preceding the fi eld 
label. 

/ 
'Current Password 

1 

EXITING THE DES APPLICATION 

To ex it the DES application, select Log Off You wi ll be logged off from the DES application 
and returned to the DROS Entry System Log On page. 

Note: Avoid c losi ng the browser window whi le you are still logged on to the DES. C losing an 
active window can allow the DES to keep your session open, which could lead to problems 
logging back on shou ld you attempt this within a short time of c losing yo ur browser window. 

M·J;J-fi@MW#®IBl·b41MM §ffiifiM·NfflPPIM·MWIMMUH:IHii~·i/E) 
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SESSION TIME OUT 

For security reasons, the DES will time out after 30 minutes of inactivity. If thi s occurs, the 
system wi ll disp lay a message indicating that your sess ion has timed out. You will need to log on 
again to use the system. 

REPORTING AN ISSUE 

If you run into a problem or have a question about using the applicati on, you can report the issue 
to the Customer Support Center using the Report an Issue link which is provided throughout the 
appli cation. 

Note: You must be logged on to the DES app lication in order to use this feature. 

i ·IHJ§MM®i'HMMM tMIH-E!! l'.911@iMfiEMHfrl:ii+li&ii'ill 

' Issue T >e 
Having trouble submitting a OROS transaction 

' Com111 ent 

Enter addrt ,onal 1nformat1on cancer n,ng the issue 200 character hrnrt Characters remaining r---

Please chc~ button., only once Multiple chcl., will del;y proces,,ng 

__ S_u_b-mit ~ Clear Main Menu 

To report an issue: 

l) Select the Report a11 Issue link located at the top of any page within the DES application. 

2) Select the Issue Type from the drop down list. 

3) Enter a comment that describes the issue in 200 characters or less. 

4) Cli ck on Submit. 

5) Once you have submitted your issue, it wi II be reviewed by a Customer Support Center 
anal yst. Once the Customer Support Center rep lies to your issue, you will sec a message on 
the Main Menu page. The message will display after clicking the My Issue Log link on the 
My Issue Log page (See Section 6, My Account links, My Issue Log). 
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3. ENROLLING IN DES 

Enrolling in DES is a two or three step process, depending on whether you arc the Dealership 
COE Holder or are enrolling under the authority of the Dealership COE Holder. 

IMPORT ANT : The DES application will not allow employees to enroll until the Dealership 
COE Holder has enro lled. 

To enroll in DES: 

I) Navigate to the DROS Entry System Log On Page (https://OES.doj .ca.gov). 

2) Click on request a DES account link. 

tlot yet a OE S user? 

If ,ou are not a DES u 

Current DES users 

' User tlame 

Forgot User Mame? 

Forgot User tlame and Password? 

Log On 

' Password 

Forgot Password? 

Clear Form 

3) The DROS Entry System Account Req11est/E11rollme11t G11ideli11es page, li sts the 
infom1ation you wi ll need to create a DES account. 

DRO':l l·ntry Sy:,t~m Account R.t!qucst I nrollrn.:nt Guiddin\!s 

You will need a combination of lhe fo llowing information lo complete account requesUenrollment 

1> Cahfom1a Firearms Dealer (CFO) Dealer ID 

"' Cahfom1a Ammunition Vendor (CAV) number 

"' Dealership Cert ificate of El1g1b1hty (COE) number 

"' Federal Firearms License (FFL) number 

"' A unique personal 1dent1flcat1on number ( for example your driver's hcense number) 

If you nave all lhe required 1nformat1on and are ready to enroll. please p ress the "Continue• button to proceed otherwise press the ·cancel" 
button 

C-::....:.:...:..:.:.-:.---~ ~ 
4) If you have all the required infom1ation, click on the Continue button. The DROS E11tty 

System Terms of Use and Agreement page displays for your agreement. 

5) If you agree with the DROS Enlly System Terms of Use Agreement, click ''/ Agree. " The 
User Account Request, Part 1 page will display. 

14 

Case 3:18-cv-00802-BEN-JLB   Document 34-4   Filed 08/05/19   PageID.1268   Page 15 of 61

ER 775

Case: 20-55437, 06/12/2020, ID: 11720840, DktEntry: 15-4, Page 98 of 284



California Department o f Justice 
Bureau of Firearms 

DES Application - Firearms and Ammunition Dealer User Guide 

User Accounl Reque!) l. Parl l 

Step 1: Submit Dealer Information for Verification 

' Are you a d~alership COE Holder? ' Dealership COE flumber ' CFDICAV Number 

Select 

C)lf ;ou have an Emplo1ee COE 
or other COE t1pe select No 

6) User Account Request, Part 1: Step l : Submit Dealer Information for Verification 

a. Are you a dea lership COE holder? 

1. If you are the Main COE holder, select YES. 

11. If you have an Employee COE or other COE type, select NO. 

b. Enter the Dealership COE number for the license you are enrolling with. 

£\ 
~ 

c. Enter the CFD number for the dealership that you are enrolling with. If there are 
multiple dealerships under the COE that you will be working with, enter any one of 
the CFD numbers that apply. Add itionally, CFDs can be assigned at a later date or 
time. 

Note: Only answer YES to this question if your name is on the California Fi rearms Dealer 
license. Answer NO to this question if you have an employee or other non-dealership type of 
COE number or if yo u do not have a COE number. If you have questions, please contact the 
Customer Support Center. 

7) Select "I'm 1101 a robot" to view the reCAPTCHA verification images. 

l ·1 \.:~nunt Rcqu~,1 1',111 I 

s tep 1 : Su Um it Dealer I n formatio n t o r Vcr lncatlon 

"Aut you., dt>alt>1'1h1p .:OE Hol,t.-r" · o~ 1ll"l\h1p ( Of tl umlM.•1 ' (r[)J(AV Uumb4!, 

t;•INI 

O r , u "··· .an t ,...c,o,•• CGE:: 
11 11,. , coc1io, u 1, ... 1r1-' 

Clea, 

8) Iden tify the reCAPTCHA verification images. If you arc unable to determine the images in 
the reCAPTCHA code, click on the refresh icon next to the verification code, and a new code 
will be displayed. For more details on reCAPTCHA, (See Section 17, Use o.f reCAPTCHA). 
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Refresh button -
Click to display a 
different code. 

Select all squa1N with 

street signs 

' 

9) If you selected YES in User Account Request, Part 1, " User Account Request, Part 2" will 
display. 

l ' s.:r \-:uJlllll Rc•4u.:,t . P a11 2 

St ep 7: S utJ1nlt Deale r Information f o r Verifical io n 

"0€',1lt•1 .Ju p (Or Uw11l,1•1 "( J:0 Humber "h .. -dNiJI fi1r> J111,s l. i,:rmH' ' Pt• 1\ 0 1h:II IO Uumbc 1 

rm not a robol 
n.u rt'CAPTCHA 1, (,·. 1~ purp,.>:i.e, cc.lV""" ?ld.~ ,. 
1t'p,]M ~ lb, \ti!! ~ ,! · ) \l .u .. \.C'n.:11 thu • · ·-

O lnl.!f Ult IL• r;u-oef .;n rec:, j !OI ,cur 
(,.{;t 'htro\'IS4t tnler ] C,em""'ent,:>.iue:J IU 
nu.-.,el."r 

I 0) If you selected NO in Step I, the below version of "User Account Request, Part 2" page 
below will display. 

Ste1> 2: Submi1 ( mployce Information for Verification 

' Of"J1crstup COL rt ,1mlw1 · 1. f O llumb~r ' Fede1al Fue,u ms l1ce11se tmployee f,Ol Uumbe:1 'Person.i i ID ll uml:er 

Im not a robol 
Tb1 ~!'C'APTC'"H.A II !:,c !H~ .. pl'fr'~' erl·." ~ he" .. 
itp: r.1:> ~1:1~~.fJ'C'O &rtM-tcig:!lu • ··-

O Erltrlt~ Ctlu-:e:renrg,:ct1•c1 cu, 
c:e Ct"l!rM>t en1er ;e-.ef'l-eN1.s:su,11, C 
nu ... :er 

c.no.1 

I I) Enter your CA Driver License or ID number in the Personal ID Number fie ld. The ID 
number entered must match the ID number on record for your COE. 
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12) Click on Submit. [f the e nrollment information is co1Tcct and matches an active account, the 
system wi ll disp lay the User Account Request, Part 3 screen. 

Note: If there is a prob lem with the enrollment infonnation, the DES will display a generic error 
message: There is a prohle111 11·ith either the i11/or111atio11 you entered or 11·ith the account. Please 
,·eri/5' the i1!/or111atio11 and try again. For security reasons, the message wi ll not state the exact 
nature of the problem. The following are some possible reasons for the error: 

• CFO and/or COE number were entered incorrectly or match an inactive account. 

• The COE holder hasn 't created their account prior to an employee attempting to 
create the ir account. 

• The COE holder entered a Personal ID number that docs not match the ID number 
associated to the ir COE. 

13) Enter your user information: Note: If you have a dealership, employee, or o ther non
dealership COE number, your DES User infonnation must match your COE information 
exactly. 

• Enter your Last Name (may include a lphas, hyphens, and spaces). 
• Enter your First Name (may inc lude alphas and spaces) . 
• Enter your Middle Initial, Optional. 
• Select your Identity Verification Questions from the drop down list. 
• Enter the responses associated with each of the questions. You wi ll need to enter these 

responses should you forget your password or user name or should you get locked out 
of the DES application. 

• Enter the Password that you want to use for the DES. Note: C lick on the Password 
Format li nk to view the all owab le password format. 

• Re-enter your Password. 
• Click on Submit. Once you have submitted the requested information, the system wilJ 

present a confirn1ation page a llowing you to review the information that you entered. 
• If you discover an e1rnr, click on Edit Request to go back to the request page and edit 

the fi eld where you discovered the error. 
• If the infonnation is conect, c lick on Confirmed, Submit. A confinnation message 

will be displayed to confirm submission of the account request. 
• If you are the COE Holder and if your COE number is associated to mul tiple 

dealerships, the Manage Dea lership screen wil l display (Sec Section 7, Manage 
Dealerships). 

• The system displays the User Name that you will use to access the DES application. 
Please make note of your user name, as you w ill need to use it each time you access 
the DES application. 

Note: If you are the COE Holder, you may immediately log on to the DES application us ing the 
user name assigned by DES and the password that you created as part of the enro llment process. 
If you arc not the COE Holder, you cannot log o n to the DES appli cation until your account has 
been approved by the COE Holder or store manager (See Section 7, Assigning permissions). 
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4. LOGGING ON TO DES 

In order to Log On to the DES application: 

• You must first enroll in the applicati on (See Section 3, Enrolling in DES). 

If you are not a COE Holder, your store manager or COE Holder mus t approve your account 
request and setup your pe1miss ions before you can log on (Sec Section 7, Adrninistrator Links). 

To Log On to the DES application : 

1) Navigate to the DROS Ent,y System Log On page (https ://O ES.do j.ca.gov). 

2) Enter your User Name 

3) Enter your Password 

4) Click on the Log On button 

If you enter e ither an in valid user name or password, the system will di splay a wa1;ning message. 
If you enter too many unsuccessful user name or password attempts, the system will lock your 
account, and you will need to contact your store manager to unlock it. (If you are the COE 
Holder and lock your account, you w ill need to contact the Customer Suppo11 Center (See 
Section 1, Contacting the Bureau of Firearms Customer Support Center). 

Forgot Password: 

If you have forgotten your password (prior to locking your account): 

I) Select the Forgot Password option from the DROS En tty System Log On page. The Forgot 
Password page di sp lays. 

' CFO !lumber ' ID Uuinher ' User !Jame 

Im not a robot 

J 

2) Enter the requested information: 

a) Any CFD Number associated to your accoun t 

b) Your Pe rsonal ID Number 

c) Your User Name 

d) reCAPTCHA verification image 

e) Click o n the Submit button 

f) If a match is fo und, the system displays two randomly selected identity verificat ion 
questions that you submitted with your accou nt req uest. 
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g) Enter the response to the security questions presented and click on the Submit button. 

1) If the responses entered are correct, the system wi ll display the Enter New 
Password screen. Enter and re-enter your new password and click on the Submit 
button. 

2) If the responses entered arc incorrect, the system will di splay a warning, and you 
may try again. Note: If the responses are entered incotTectly, your account wi ll be 
locked, and you must contact your store manager to unlock your account. If you 
cannot remember the answers to your security questions, your manager wi ll have 
to remove your account, and you wi ll have to re-enroll in DES. If you are the 
COE Holder, you will need to contact the Customer Support Center fo r ass istance. 

If you have forgotten your DES User Name: 

l) Select the Forgot User Name option from the DROS Entry System Log 011 page. The 
Forgot User Name page displays . 

Fonwt L"s1.:r Nam..: 

·cro Humber ' 10 Uumber ' Possword 'l ast u .. ,me ·n ,st thu ne 

I m not a robot 

P,-,!3 ,s~ e.:.c;. t. '!O C:r i Cr>: • 

Submit ) cancel 

2) Enter the requested information: 

a) Any CFD Number associated to your account 

b) Your Personal ID Number 

c) Password (If you cannot remember your password, see Forgot User Name and Password 
below.) 

d) Your Last Name 

e) Your First Name 

t) reCAPTCHA verification image 

g) Click on th.e Submit button 

h) If a match is found , the system displays two randomly selected identity verification 
questions that you selected duri ng your DES enrollment. 

i) Enter the responses to the securi ty questions presented and select the Submit button. 

l) If the responses entered are correct, the system will display your User Name on 
the screen. 

2) If either of the responses is ineon ect, the system wi ll display a warning, and you 
may try aga in. Note: If the responses arc entered incorrectly, your account will be 
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locked, and you must contact your store manager to un lock your account. If you 
cannot remember the answers to your security questions, your manager will have 
to remove your account, and you will have to re-emoll in DES. If you are the 
COE Holder, you wi ll need to contact the Customer Support Center for assistance. 

If you have forgotten both your DES User Name and Password: 

1) Select the Forgot User Name and Password option from the DROS Entry System log On 
page. The Forgot User Name and Password page displays. 

l · mg1..,t I 'se1 ~a111e a 11cl Pass\\otd 

"CFO Uumber · 10 f.lurnbo1 · Dealer sh ip COf:. f.lumbe f r r L U um h(?r 

· n rst thune 

rm not a robot 
P c.s-sc eiici.. t:•1r.on-s er y or::;e-

Subm1t J cancel 

2) Enter the requested information: 

a) Any CFD Number associated to your account 

b) Your Personal ID Number 

c) The Dealership COE Number associated with your account 

d) The FFL Number associated to the entered CFO number 

e) Your Last Name 

_/) Your First Name 

g) reCAPTCHA verification image 

h) Click on the Submit button 

i) If a match is found , the system disp lays two randomly selected identity verification 
questions that yo u selected during your DES enrollment. 

j) Enter the response to the security question presented and cl ick on the Submit button. 

( 1) If the responses entered arc correct, the system wil l display your User Name on 
the screen and allow you to enter a new Password. 

(2) If either of the responses is incorrect, the system will display a warning, and you 
may try again. Note: If the responses are entered incorrectly, your account will be 
locked, and you must contact your store manager to unlock your account. If you 
cannot remember the an~wers to your security questions, your manager will have 
to remove your account, and you will have to re-enroll in DES. If you are the 
COE Holder, you wil l need to contact the Customer Support Center fo r ass istance. 
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5. DES MAIN MENU PAGE 

OVERVIEW 

When you log onto the DES application, the Main Menu page is displayed, which allows you to 
perfo rm a variety of tasks within the DES application. Depending on your assigned permissions 
and other fac tors, yo u may perfonn some or all of the fo llowing fro m your Main Menu page: 

• Read system generated messages 

• Select the dealership that you' ll be working for during this sess ion (This feature is only 
available if your account is setup with multiple dealerships.) 

• View information Bulletins issued by the Department 

• View Urgent or Non-Urgent Firearms Eligibili ty notices regarding previously submitted 
OROS transactions · 

• Submit, correct, or cancel a Firearm DROS transaction 

• Deli ver a gun or rev iew OROS transactions 

• View or submit an acquisition transaction 

• View Forms 

• Submit and Search Ammunition Eligibility Checks 

• Submi t Ammunition Purchase(s) 

• Search and add to the Frequently Sold Ammunition List 

• View or edit your DES Profile 

• Change your Password 

• View or respond to an issue that you had sent to the Customer Support Center 

• Select Administrator tasks that you have been given permiss ions to perform. These tasks 
include: 

o Process new account requests 
o Manage employee accounts 
o View current and past DES invoices 
o Manage dealerships (This feature is only available if you are the COE Holder and 

you have multiple dealerships associated to your COE number.) 
o Pay your DES invo ices 
o View your paid invo ices 

21 

Case 3:18-cv-00802-BEN-JLB   Document 34-4   Filed 08/05/19   PageID.1275   Page 22 of 61

ER 782

Case: 20-55437, 06/12/2020, ID: 11720840, DktEntry: 15-4, Page 105 of 284



Cali fornia Department of Justice 
Bureau of Firearms 

DES Application - Fiream1s and Ammunition Dealer User Guide 

MESSAGES 

The Main Menu page displays messages related to your account, typica ll y giving you 
info1111ation regarding tasks that you need to perform. For example, this is where you will receive 
a reminder that it is time to change your password, that you have in formation bulletins to read, or 
that you have Urgent Firear_ms and Ammunition Eligibility Notices to read. 

Y,:,u l1a./>c< a n>c<·, . .v rno?·;sa•J>c< 1n y,x11· ·r .. 1v l·;·;u'=' L•.1•/ 
·/,:,u I 1-c1,/•c· l11r,_,1 rr, ·1u ,_,n E:ullt:c·LJ 11 ·:, ti r.c1L rnu·.,L 1_,._.. r ,,,v1 ,_..·, ...... _. ,_, 

\ ,_,u I 1c1\.,'=" l-'+='11 •.111, i;.i a,_ ·~·-'I.Int r +=' 1 .11.1,c,·;t·; 

6. MY ACCOUNT LINKS 

All users have access to the My Account links. which include: 

• Edit My Profile 
• Change My Password 
• My Issue Log 

EDIT MY PROFILE 

The info1mation that you entered when you completed the account request process became part 
of your DES User Profil e. You may edit your user profi le once you are logged on to the system, 
including your name, your personal ID number (unless you are the COE Holder), and your 
identity verification questions and responses. 

To edit your profile: 

I) From the Main Menu page, click on the Edit My Profile link. The Edit My Pro.file page 
wi ll display. 

2) Modify any editable fi elds with the new information. (N ote: If you need to restore the 
record back to its pre-edited va lues, cli ck on the Refresh button). 

3) Click on Submit. The system will display a confirmation message when you successfull y 
change your profile. Add itionally, if you modified your name, the system will generate 
and di splay your new DES user name. 

CHANGE MY PASSWORD 

Passwords are valid for 90 days , but you may change your password at any time by clicking on 
the Change My Password option from the DES Main Men u page. Beginning I 5 days prior to 
password expi rati on, you will be reminded of the pending password expi ra tion each time that 
you log on to the system. 

If your passwo rd expires, you will need to use the Forg ot Password feature to create a new 
password (See Section 4, l ogging 0 11 to DES). 

22 

Case 3:18-cv-00802-BEN-JLB   Document 34-4   Filed 08/05/19   PageID.1276   Page 23 of 61

ER 783

Case: 20-55437, 06/12/2020, ID: 11720840, DktEntry: 15-4, Page 106 of 284



Californ ia Department of Justice 
Bureau of Firearms 

DES Application - Firearms and Ammunition Dealer User Guide 

To change your password: 

I) From the DES Main Menu page, click on the Change My Password link. The Change 
Password page will display. 

Chaugc Pa._-,\\ ord 

'Current Password 

I 

·uew Password 0 Pass.,grd Fgrm3t 

·Re.enter Passw ord 

Submi t ] Clear Form Main Menu 

Click here to view 
password format 
requirements. 

2) From the Change Password page, you may e lect to view the password format rules by 
clicking on the Password Format link . 

3) Enter your Current Password. 

4) Enter and confirm your New Password. 

5) Click o n Submit. The password ente red w ill be verified to make sure that it complies 
with the password fo rmat rules. If any problems are fo und, an error message identifying 
the problem w ill be presented . 

6) Once the password change has been accepted, a confirmation message w ill display on the 
Main Menu page. 

MY ISSUE LOG 

The M y Issue Log allows yo u to view any issues that you have reported to the C ustomer Support 
Center (See Section 2, Reporting an Issue). 

I) To view a previously reported Issue, select the My Issue Log link from the Main Menu. 
The My Issues page w ill display. 

Click here to v iew the details of the issue. 

Issue Rop orto d Da te Repo rted Select 
-o-,h-e,-m-v-,,-,u-,-,,-n-ot-l•s-te-d~ ---------- ----- ---------0-~,-2&-,2-o-13--- r 

01splayi11g records 1 to 1 of 1 10 1.11 records 

Delete Selected J aear Main Menu 
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2) To view the origina l issue that you reported, click on the Issue Reported that you would 
like to v iew, and the detail s of your issue will display. 

3) Once the Customer Support Center replies to your issue, you will see a message on your 
Main Menu page, and the Issue Reported on your My Issues page will show a notation 
indicati ng 

- indicates that your 
issue has received a 
response from the Customer ;\ l\' Js ... 11c, 
Support Center. 

Oisplc.1yi119 recmds 1 10 1 of 1 cotJ I ,ecmds. 

? H r:c:;.,cl.!1:ct·tcf':ycr.:e- 1 i.. 1 "'~t:CH ... i11 ce-n1;·r.:e,~"r.i; 

Delete Select~ Clear Main Menu 1 

4) Click on the Issue Reported link to view the Customer Support Center response. 
5) To delete any o ld Issues, select the box to the right of the Date Reported and click the 

Delete Selected button. 

7. ADMINISTRATOR LINKS 

OVERVIEW 

Depending on your permiss ions, you may have access to one or more Administrator Links. 
These links include: 

• New Account Requests 
• Manage Employees 
• Manage Dealerships 
• View Paid Invo ices 
• Pay Invo ices 

NEW ACCOUNT REQUESTS 

When an employee's DES enrollment reques t has been submitted, the request appears on the 
New Account Requests page. Before the employee can use the DES application, their account 
must be setup with the appropriate permissions, and, if applicab le , setup with any additional 
dealerships for which they can perfo 1111 work. Only the COE Holder or another employee who 
has been given the Manage Employees permission can setup (or reject) accounts. 

Employees can be given one or more of the fo llowing DES pem1issions: 

• Pay Invoices (A llows user to v iew and pay invoices) 

• Manage Inventory (All ows user to manage ammo inventory) 
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• Manage Employees (Al lows user to add or remove employees) 

• Enter Gun Transactions (Allows user to enter OROS and acquisition transactions) 

• Enter Ammo Transactions (A llows user to enter ammo transactions) 

• Conect or Cancel OROS (Allows user to correct or cancel Fiream1 OROS transactions) 

• PenrnsS1ons for this user 
Q rOu must Stl•t\ ~1 lt3S1 one Ptr""'SStOfl t •t:r-t(Wln.;tr.tS rec;ues 

0 Select All P~rnH,slons 

n Pdy lnvuif..8S (AIIUW$ U5'H to vi(l\'I .ind p.sy 111vokesJ 

[_J P.1i'lnAge Inventory (Allows us"'r to milnage .:immo inventory) 

LJ Man,39c Lmployc~s (AlttlW$ usor to ,nld or remove employoe1I 

O Enter Gu n Trans.lctions (Allows u~r to ontcr OROS and acqu1s1tion lt.lll$3Ction-;J 

D Euler Ammo Tr..s11SJ'-t ion1 [J\lh.>W'!t U'HH to t! rtlet JIIIU\O ll .i11suctionsJ 

n Couect UI C..i11c,• I DUOS (/\Uow'§. USUI lu c.;one-ct or CdllCel OROS h .Jll'JJ C.lio11sJ 

Note: By defau lt, the COE Holder has all permissions, and can in turn de legate these permissions 
to other users who enroll under their COE number. If you have the Manage Employees 
permission, and you have account requests that need to be approved, a message will appear on 
your Main Menu page. 

To process account requests: 

I) Log on to the DES application. 

2) Select the New Account Requests link from the Main Menu. The system will display the 
Pending Account Requests page. 

f irst lhime Date S u bmitted 

~ Bob ,09 01 20 12 

Oeal t! r s h ip 
Last flame F irst flame Date Subm itted 

\;lil!s Cath;· [09.01,2012 

r~ ,1 .,. , , "'"'"G 
Main Menu 

3) C lick on the last name of the user's record that you would like to process. The system 
will di splay the account pennissions. You must select at least one Permi ssion in order to 
approve the request. 

4) If you wish to reject the account request, click on the Reject button at the bottom of the 
page. The "Are you sure you want to reject this account request?" message displays, 
click OK. 

Please c/lcf; t unons or~.-, cnce f.!ult1~le cilcf;s .-.111 delay ~rocess,/ 

Back Accept Reject 
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If you wish to approve the account, then you must assign the user the appropriate permissions by 
checking the box next to each applicable permission. 

Note: You can assign one or multiple permiss ions, but at least one permission must be assigned. 
If your account is assoc iated with multiple dealerships, you can assign additional dealerships to 
the user by checking the box next to each applicable dealership. 

Checking this box allows the 
employee to perform tasks for that 
dea lership . 

Business Physical Address Business City 

Once the permissions (and optional dealerships) have been assigned, cli ck on the Accept button. 
The system will display a confinn ation message that the account was approved. At thi s point, the 
approved user can log on to DES. 

MANAGE EMPLOYEES 

If you are the COE Holder or if you've been assigned the Manage Employee permiss ion , you can 
ca1Ty out the fo llowing tasks: 

• View a list of your employees with DES accounts 
• Modify an employee 's permissions 
• Modify an employee's assigned dea lership (if app licable) 
• Un lock an employee's account 
• Remove an Employee's account 

Note: A COE Holder's account cannot be modified. The COE holder by default retains all 
pc1111issions. If you have the Manage Employee permission, you cannot modify your own 
account. 

VIEW EMPLOYEES 

To view a list of the employees who have DES accounts with your dealership: 

l ) Select the Manage Employees link from the Alfa in Menu. A list of al l of the dealership 's 
employees will display. If your account is setup with multiple dealerships, each dealership 
will be displayed with the assigned employees listed under each dea lership 's CFO number. If 
an employee is assigned to multiple dealerships, you will see the employee's name listed 
under each assigned dea lership. You can fi lter the results to see just the employees from a 
single dealership. 

2) To view the detai ls of an employee 's record, cli ck on the last name of the employee from the 
list. 
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MODI FY AN EMPLOYEE'S ACCOUNT 

Change Permissions: 

I) C lick on the last name o f an employee from the list (see View Employees above). The User 
Details w ill display. 

2) You can modify the employee's DES permissions by checking or un-checking the boxes next 
to the applicable permiss ions. Note: At least one permiss ion must be associated to the 
employee' s account. 

ASSIG NING ADDITIONAL DEALERSHIPS 

If your DES account is assoc iated with multiple dealerships, you can assign additi onal 
dealerships to an employee's account, allowing the employee to pe rfo rm DES acti vities for any 
store to which they have been assigned. 

I) Click on the last name o f the applicable employee from yo ur list of employees (see View 
Employees above). The User Detail s will display. 

2) Check the box next to each applicable dealership in the Add Dealership section. 

3) You can remove a dealership by checking the Remove box in the Dealership section. Note: 
At least one dealership must be associated to the employee' s account. 

UNLOCKING AN EMPLOYEE'S ACCOUNT 

An employee can lock their DES account by entering an incorrect password, or by incorrectly 
answering the ir security questions. An employee with the Manage Employee permission can 
unlock the account as fo llows: 

I) C li ck on the last name of the locked employee from your li st of employees (see View 
Employees above.) The User Details will display. 

2) Open the Permissions for the User section on the User Detail Page. 
3) C lick on the Unlock Account button. A message will display indicating that the account has 

been unlocked and that the employee will need to complete the Forgot Password process 
from the DES Log On page. Note: The Unlock Account button only di splays if the users 
account is currently locked. 

' ! ["Remove User ] This account is currently locke d [:unlock Account] 
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UNLOCKING A COE HOLDER'S ACCOUNT 

If you are a COE Holder and your account becomes locked, you must contact the Customer 
Support Center and request to have your account reset. Once your account has been reset, you 
must go to the DROS En fl y System Log On page, select the Request a DES Account link and 
enter the requested account information. The DES application will then allow you to create a 
new password. 

REMOVING AN EMPLOYEE FROM THE DES APPLICATION 

When an employee no longer has a need to access the DES app lication, the employee 's account 
must be removed from the DES by the COE Holder. Prompt remova l will protect the dealership 
from fraudulent DROS-related billing activities . 

To remove an Employee from the DES: 

I) Click on the last name of the applicable employee from your list of employees (see View 
Employees above). The User Details will di splay. 

2) Check the Remove User box in the Permiss ions for this User section and click on the 
Submit Changes button . 

. -·· --·-· · --- -· --- --- ~ 
' R U ' :. - -~·~~~~-- -~~~ . -~-: 

The system will ask you to verify if you 'vvish to remove the user' s account. Click on OK if you 
wish to proceed with the removal of the account. 

MANAGE DEALERSHIPS 

In order for employees to enroll in DES and submit OROS records for a particular dealership, the 
dealership 's CFO number must first be associated to the COE Holder's account within the DES 
application. If the COE Holder has only a single dealership, that dealership is associated to the 
COE simply by the COE Holder enrolling in DES. If, however, the COE Holder has more than 
one dealership, the COE Holder must associate any additional dealerships from the Manage 
Dealerships page. The COE Holder may associate additional CFDs during the time of 
enrollment, or the COE Holder may also use the Manage Dealerships function to make the 
assoc iations at a time other than the enrollment process (for example, when a new dealership is 
opened). 

Note: Only the COE holder has the permiss ion for Managing Dealerships, and this permission 
cannot be delegated. The Manage Dealerships page is only available when a user has multiple 
CFDs assoc iated with their COE number. 

TO ASSOCIATE ADDITIONAL DEALERSHIPS 

I) From the Main Menu, select the Manage Dealerships link (the Manage Dealerships 
page automaticall y displays as part of the enrollment process if your COE number is 
associated with multiple dealerships). 
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2) The DES displays those dealerships already assoc iated to your account, as well as 
additional dealerships that are avail able to be associated to your account. 

3) For each additiona l dealership that you wish to associate to your account, enter the 
FFL number that pertains to that dea lership 's CFO number, and then click the Submit 
button. 

Once you are successfu l in associating a dealershi p to your account, you can begin assigning 
employees to that dealership (see Managing Employees above). 

8. DES INVOICING 

DES FEES AND BILLING CYCLE 

Upon submission of a fi rearm OROS or an Ammunition Eligibility Check one or more of the 
fo llowing fees will be bill ed to the dealers account. The Depa1tment wil l not provide refunds 
after submission and acceptance of a OROS or Ammunition Eligibility Checks. 

Firearm DROS Fee 
• The fee for a Firearm OROS is $25.00 

Ammunition DROS Fee(s) 

• The fee for a Basic Ammunition Eligibility Check is $ 19.00 
• The fee for a Standard Ammunition Eligibility Check is $1.00 
• The fee fo r a Certificate of Eligibility Check is $ 1.00 

At the first of each month, the DOJ will generate DES invoices for each dealership that 
submitted DROS transactions during the previo us month. The COE Holder, or a user who has 
been given the Pay Invoices permiss ion, wi ll have the abi lity to view and pay invoices. Payments 
for the DROS invoice must be made through the DES application, and must be made using one 
of the following credit/debit card types: 

• American Express 
• Discover Card 
• Master Card 
• Visa 
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The DES invoice must be paid within 30 days from the invoice date. Reference the below DES 
Bi lling Cycle Chart for billing period, invoicing and suspension details. 

Invoice Suspension Date if not 
Billing Period Date Due By Date paid in full 

I I 1 - I /3 1 2/ 1 3/2 (3/1 if leap year) 3/3 (3/2 if leap year) 

2/ 1-2/28 3/ 1 3/30 3/3 1 

(2/29 if leap year) 

3/ 1-3/3 1 4/1 4/30 5/ 1 

4/ 1-4/30 5/ 1 5/30 5/3 1 

5/1-5/3 1 6/ 1 6/30 7/1 

6/1 -6/30 7/ 1 7/30 7/31 

7/1-7/3 1 8/1 8/30 8/3 1 

8/1 -8/3 1 9/1 9/30 I 0/ 1 

9/ 1-9/30 I 0/ 1 10/30 I 0/31 

l 0/1- 10/31 11 /1 11 /30 12/ 1 

l l/l- 11 /30 12/1 12/30 12/31 

12/1- 12/31 I /I 1/30 1/3 1 

IMPORT ANT: An invoice that goes unpaid for more than 30 days from the invo ice date will 
result in the dea lership being suspended from pe1fom1ing certain tasks on the DES appl ication. 
This suspension extends to all dealerships that fa ll under the COE number for wh ich the 
dealership was setup. Users from a suspended dealership will be prevented fro m conducting the 
following DES activities until all past due invoices assoc iated to the COE have been paid in full : 

• Review Fireanm Eligibili ty Notices 
• Submit a OROS 
• Deliver a Gun 
• Review a OROS 
• Correct a OROS 
• Cancel a OROS 
• Submit an Acquisition 
• View an Acquisition 
• Submit Ammuni tion El igibility Check 
• Search Ammunition Eligibili ty Check 
• Search Ammunition Purchasc(s) 
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• Search Frequently Sold Ammunition 
• Add Frequently Sold Ammunition 

If your dea lership is suspended because of a past due invoice, you will sti II be able to pay the 
invoice through DES. Once the past due invoice(s) have been paid in full , the dealership(s) DES 
activities will be restored back to normal. 

VIEWING YOUR CURRENT DES INVOICE 

From the Main Men u, click on the Pay Invoices link located in the Administrator section. (You 
must have the Pay Invoices permission in order to see this link.) 

AD141NJSTRATOR 

llew Account Requests 

r.tanage Employees 

View Paid Invoices 

~ 
The Pay Invoices page will di splay all bil ling periods, fo r each CFO associated to your account, 
which have a balance due. 

Click here to view the 
Month ly Firearms Dealer 
Invoice Summary report 
if you have more than 
one dea lership 

Viow Paid Invoices View Payment ttisto,y Credit Invoice Histo,y 

-!I l'Jy foMI Payable Balance Due (combined tOtJI of all bdlances due) 

J Chonyo Payment A111oun1s 

Ma y 2 019 Billing Pe riod, 05/01/2019 to 0 5/31/2019 

Click here to view the 
payment history for 
the past twelve 
months. 

Click here to view the 
Credit Invoice history 
for the past twelve 
months. 

lnvoice(s) Total S 2~ Amount Paid SO Balance Oue: S2256 Suspension Oate ii not p,,id ,n lull 0/ 01 701~ 

CFO/CAV Type 

Fireorm 

Ammunition 

Firearm 

Ammunition 

Click the Invoice Date to 
view the Invoice Detail 
report for each speci fic 
dealership. 

Invoice Dace Amount Invoiced 

~ S900 

2§1!1!l22.1l1 S312 

~ S725 

!l!!!!!filill S3 19 

V 
Submlt Payments 

1 
Refresh 
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I) To view a deta iled report of each transaction that occurred fo r your dealership, click on 
the Invoice Date for the CFD number associated to the dealership that you wish to v iew. 
The Monthly Firearms Dealer Invoice report will display. 

2) If you 've a lready made one or more payments fo r the invoice and wish to view the deta ils 
of those payments, click on the Amount Paid or the View Payment Hist01y link. The 
payment detail s for the past twelve months will display. 

3) If your account is associated w ith multipl e deale rships, click on the lnvoice(s) Totctl 
amount to view a summary of a ll of your dealerships' invoices. 

PAYI NG YOUR DES INVOICE 

1) From the Main Menu, click on the Pay In voices link located in the Administrator section. 
(You must have the Pay Invoices permiss ion in order to sec this link.) The Pay In voices 
page w ill display all bi lling periods which have a balance due, and the full balance will 
appear in the Payment Amount field(s) for each dealership associated with your account. 
There are two types of invo ices: Firearm and Ammuniti on. 

a. Paying Your Total Balance Due - If you arc ready to pay the fu ll balance, cl ick 
on the Submit Payments button at the bottom of the screen. The DROS E11t1y 
System Pay ment screen wil l d isp lay. 

Tota l Paymcnls Emercd: S 22S6 

~ t Payments] Refresh ] Main Menu 

b. Making a Partial Payment - If you wish to make a partia l payment, select the 
Change Payment Amounts option. T he Payment Amount fields can then be 
changed to different amounts (however, you can ' t enter an amount greater than 
the Balance due). DES will allow you to make multiple partial payments fo r an 
invoice; however, the balance du e must be paid in ful l within 30 days of the 
invoice date, or a suspension will occur. Once you have changed the payment 
amount, click on Submit Payments button at the bottom of the screen. The DROS 
Ent,y System Payment screen will di splay. 

PA YING YOUR PAST DUE INVOICE 

If you have a pas t due invoice that has resulted in the suspension of one or more dealerships, you 
can choose to pay the total balance due, pay jus t the past due balance. or make a partial payment. 

I) Pay Total Payable Balance Due - Choose thi s option if you wish to pay the tota l balance 
fo r both past due and current invoices. 

~ Pay Total Payabl e Balan ce Due (combined total o f a ll bal ancos du") 
0 Change Pay1n cnl An1ou nts 
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2) Change Paym ent Amounts - Choose thi s option if you wish to make a partial payment; 
however, when you have a past due invoice, you may not pay on a current invoice until 
all past due invoices have been paid in full . You may make a partial payment on just a 
past due bi ll ; however, the suspension will remain in place unti l the past due bil l has been 
paid in fu ll. 

a. To change payment amounts select Change Payment Amounts. The Payment 
Amounts will become active. 

0 P-,y Toc..,1 P\ly4lbl~ SJl~ncQ Ou( (c<1mbmed tol;.>I of all b..,l,11tees due, 

• Change P1:1ymen1 t,111oun1s OearPayment: AmoU'ltS 

May 20 19 Bi!llng l>e rlod, 0!>/01/2019 l o 0!>/3 1/2019 
Invoice(•) Tot.:11 S ~ Amount Pnid SO Oe1to.1nce Ou~; S7256 Suspen11011 0;,1e ,t not p1rnJ m lull 01-01'2019 

CFOICAV Type Invoice Daro 

Fireorm ~ 
Ammunition ~ 
Firearm ~ 

Ammunition ~ 

Amount Invoiced Amount Ptlid 

S900 so 
S312 so 
S725 so 
S319 so 

Bnlance Due 

S900 S j 

S312 SI 
S725 SI 
S319 SI 

Paymem Amount 

900 : 1 
112 : 1 
ns : 1 
119 : 1 

b. After you enter the des ired payment amount, click Submit. Note: Special 
characters are not accepted in the Payment Amount fi eld. Payment amounts 
should be entered as a number value. 

lnvoice(s) Total: S 225'i 1\mount Paid SO Balance Due 12256 Suspens,011 Date ,r not p,1id In full or 01 •2019 

CFD/CAV Type Invoice Date Amounl Invoiced Amount Paid Balance Due Payment Amounl 

f.irearm ~ S900 so S900 sl 900 : I 
Ammunition ~ S312 so S312 sl o: I 
Firearm 2§!J1.!!W.i S725 so S725 s1 72s : 1 
Ammunition ~ S:319 so S319 sl o: I 

Total Payments Eniernd S 1625 

3) Pay Past Due Balance - Choose this option if you wish to pay only the amount that is 
past due. Any invoices that are not past due will have zero in the payment amount field. 
Selecting this option wi ll allow you to pay the minimum amount required to remove a 
suspension caused by a past due invoice. Note: Pay Past Due Balance will only appear if 
your account is delinquent. 

4) Once you have made your selection and veri fied the amount you wish to pay, cl ick on the 
Submit Payments button at the bottom of the screen. The Billing !11for111ation screen will 
display. 
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Bill ing Infom,ation 

Payment Amount $1625 
·c~uclholdcr J:'ull Nome H-': ac:;un ... ,. ... ,. carj 

' B1lli119 Adcfr<•H ' Billing Cit';' ' B1lhng S1J1o 

Select State 

'Crec.lilJOob,t C,.ud lype ' Card Uumbur .. ~cu • Secu,iry Code 'Card ExpirJtiun Oaio 
Select Card Type O i.•1,hat 11 :h,s? P.·IM YYYY ~ 

-~ Cl] \/ISA I0<5C"V£RI 
O fo;Jl( t!'rt 

a -=-
~ .ise :11Ct. t, ... ~ns · .~ty ::,n.:~ •,tu~~ c~, s ~•.!~la.., o,,o~~ss.-i~ 

~ ( Submit ] L_Q~ Ma..!!! Menu J 

ENTERING YOUR CREDIT/DEBIT CARD INFORMATION 

·z11, Code 

Once you have clicked on the Submit Payments button, the system will display the Billing 
!1?fom wtion screen with the Payment Amount automatica lly entered from the previous screen. If 
you wou ld like to change the amount of the payment, c lick on the Back button, and you can 
make changes from the previous screen. 

To submit your credit/debit card payment information: 

I) Enter your cred it/debit card infonnation as fo llows: 

a. Cardholder Full Name - Enter the cardholder's name as it appears on the card. 

b. Billing Address - Ente r the bi lling address associated to the card . 

c. Billing City - Enter the city associated to the card. 

d. Billing State - From the drop down list, select the state code associated to the 
card. 

e. Billing Zip Code - Enter the z ip code associated to the card. 

f. Credit/Debit Card Type - From the drop down, select the type of credit/debit 
card you wi ll be us ing . 

g. Card Number - Enter the card number from the card. Do not enter spaces. 

h. Security Code - Enter the 3 or 4 digit security code fro m the front or back of the 
card. 

1. Card Expiration Date - From the drop down lists, select the month and year of 
the card ' s expirat ion date. 

2) O nce you have entered the requ ired billing information and are ready to submi t payment 
cl ick Submit. 

IMPORT ANT: Once you submit payment a page loading message may d isplay. DO NOT click 
the browser back button or log out of DES. This may result in a resubmission of information. 
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B1ll111g lnform,1! 1<111 

CD 
Page loading. please wait ... 

3) The credit/debit card transaction is submitted for verification and you will be redi rected 
to the Pay !llvoice Screen with a notification confirming the amount paid and 
authori zation number. / 

C, Your payment of S1625 has been approved Your authorization number 1s ET162088 

Pay T ll\ o ic~s 

a. Declined - If the transaction is declined, a message describing the problem will 
be displayed. Either correct any invalid information and resubmit the transaction, 
or resubmit using a different credit/deb it card. 

b. Approved - If the transaction is approved, the system will disp lay a confirmation 
message along with your Authori zation number. 

Note: The DOJ does not retain credit/debit card in fo rmation, with the exception of the last four 
characters of your card number which is used to display your payment history. Therefore, each 
time that you make a payment, you will need to re-enter your credit/deb it card information. 

VIEW PAID INVOICES 

The COE Holder. or a user with the Pay Invoices permission, has the ability to view previously 
paid invoices. 

To view a previously paid DES Invoice: 

I) From the Main Menu, cli ck on the View Paid Invoices link located in the Administrator 
section (you must have the Pay Invo ices permission in order to see this link). 

ADl4INISTRATOR 

tlew Account Requests 

r,1anage Employees 

View Paid Invoices 

Pay Invoices 

2) The Paid Monthly In voice Report page displays the past twelve months of invoices that 
have been paid in fu ll. If your account is setup with multiple dealerships, all applicable 
CFO/CA Vs will display. 
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3) To view the invo ice that shows a detailed breakdown of the transactions that you were 
billed for, click on the Invoice Date link for the CFD/CA V that you wish to view. There 
are two types of invo ices: Firearm and Ammunition. 

Note: It is highly recommended to print the paid invoices report for your records. The system 
will only allow you to view 12 months of paid invoices. 

~ This list represent the last 12 months or paid 1nvo1ces 

Paid Im·oicc-, 

View Payment History View Outstanding Invoices I I.take Payment 

CFD/CAV Type 

Firearm 

Billing Period 

05101/2019 . 05/31/2019 
Ammunition 03/01/2019 . 03/3112019 

CREDIT INVOICE HISTORY 

06/01/2019 

04/0112019 

so 
so 

Click here to view a 
detailed breakdown of 
all billed transactions. 

Oate Invoice Paid in Full 

MIA 
NIA 

The COE Holder, or user with the Pay Invoices permission, has the ability to view credit history. 
If a credit is applied for a OROS transaction the credit will be reflected on the invoice generated 
the fo llowing month . 

To View Credit History: 

I) From the Main Menu, click on the View Paid Invoices link located in the Administrator 
section of the Main Menu . 

2) Click Credit Invoice History. 

Paid In\'nic~s 

View Payment H"tory View Our.randing Invoice• / Make Payment Credit Invoice History 

CFO/CAV Type Billing Period 

Firearm 05/01/2019 . 05/31/2019 
_ ~m~nition 03101/2019 . 03131/2019 

Invoice Oare 

06/0112019 

<MJ01/2019 

Invoice Amount 

so 
so 

Oare Invoice Paid in Full 

II/A 
NIA 

3) If OROS Credits have been issued the Credit History will di splay as pictured below. 

~ This list I ep,esent ihe last 12 months er edit invoice history 

C red it rI 1stnn, 

V,e\1¥ Paid lnvo.ces v,ow Out •tand11\g luvmcea I M.lke Payment Vw:w Payment H 1atcwy 

January 2019 
Payment Date 

0 ttiiiio 1901 05™ 
CFDICAV Type Blaltng Pe._nod __ _ 

Firo~ 01/01/2019 - 01131/2019 

Invoice Date 

~~ 

::,-•Ji•• . t,i,.-:,0,,1~ .. , .,.. ... ,.,_ ... .., . ..... ,..,,p,_,.,.~: 
Mw'I Menu 

36 

Amounl lnvCMC:ed 

00 ___ ----
~edit ~ 
2500 ~ 

Case 3:18-cv-00802-BEN-JLB   Document 34-4   Filed 08/05/19   PageID.1290   Page 37 of 61

ER 797

Case: 20-55437, 06/12/2020, ID: 11720840, DktEntry: 15-4, Page 120 of 284



California Department of Justice 
Bureau of Firearms 

DES Application - Firearms and Ammunition Dealer User Guide 

4) Clicking on the invo ice credit w ill open a report w ith details on invoice transaction 
cred its. 

INVOICE TRANSACTION CREDIT DETAILS 

DEA LER ID SALE DATE/TIME TRANSACTION # CREDIT DATE COST 

03 21 20 19 12:32 P~I 00100582J 03212019 125) 

0321201912:30 P~I 001005992 03212019 125) 

0321,201912:30PM 001005993 03'21 2019 125) 

03 21,2019 12·29 PM 001006021 03'2 1 2019 125) 

03 21,2019 12:31 PM 001006022 03,21 20 19 125) 

03 21201912:31 PM 001006023 03 21 2019 125) 

9. TRANSACTIONS, NOTICES, BULLETINS 

OVERVIEW 

The Transactions, Notices, Bulletins section contains links that al low you to: 

• Review Fireanns Elig ibili ty Notices (must have the Enter Transactions permission) 
• Submi t a OROS Transaction (must have the Enter Transactions permission) 

• Deliver a Gun/ Review a OROS (m ust have the Enter Transactions pennission) 

• Correct a OROS (must have the CotTect or Cancel OROS permission) 
• Cancel a OROS (must have the Correct or Cance l OROS permi ss ion) 
• Review lnfo1111ation Bull etins issued by the Bureau o f Fireanm (any permi ss ion) 

• Submit Acqui sition Transactions (must have the Enter Transactions pem1iss ion) 
• View prev iously submitted Acqui sition Transactions (must have the Enter T ransactions 

permission) 

Some of the above links may be hidden for the fol lowing reasons: 

• Dealership hasn't been selected - If your account is associated to multip le dealerships, 
you must select the dealership that you wish to be assoc iated with prior to viewing 
bulletins or notices, or conducti ng any type of OROS or Acquisition transaction. 

• Unviewed Information Bulletins - W hen the BOF posts an Information Bulletin to 
DES, at least one user from each deale rship must view and acknowledge the bulletin. 
Until the bull etin is viewed and acknowledged, users w ill be unable to view/submit 
OROS or Acquisition transactions or de li ver a gun. 

• Unviewed Urgent Firearms/Ammunition Eligibility Notices - When the BOF posts a 
Firearm or Ammunition E ligibi lity Notice fo r a OROS transaction, a user from the 
dealership must acknowledge the notice. Until the notice is acknowledged, users w ill be 
unable to view/submit DROS/ Ammunition or Acquis ition transactions or deliver a gun. 

SELECTING A DEALERSHIP 

If your profi le has been setup for work ing with multiple dealerships within a company, you must 
choose whi ch dea lership you are working w ith prior to submitting OROS or Acqu isition 
transactions. 
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To select a dealership: 

1) Click on the Select Dealership link from the Main Menu (this link on ly displays if your 
profile has been associated to more than one dealership within a company). 

2) Select the name of the dealership that you wish to be associated with during your session. 

3) Enter the CFO number associated to the dealership name that you selected above. 

4) The system wi ll then display the Transacti ons, Notices, Bulletins and Ammunition 
transactions section with additional links. 

5) Once you have selected a dealership , you have the option to then se lect a different 
dealership by cl icking on the Select a Different Dealership link. 

REVIEW FIREARMS AND AMMUNITION ELIGIBILITY NOTICES 

If you have any urgent notices, yo u must review them before you can conduct any other OROS 
or Acquisition activities. The DES allows you to view BOF notices for a OROS entered within 
the past 90 days. The fo llowing notices are considered urgent unti l they are reviewed and 
acknowledged by a User: 

Firearm Eligibility Notices: 

• Delay DROS Notice 
• Deny Notice 
• Approval After Deny Notice 
• Approval After Delay Notice 
• Undetermined Notice 
• Deny After Delay Noti ce 
• OMV Reject Notice 
• 30-Day Reject Notice 

Ammunition Eligibility Notices: 

• Approval After Denial Notice 
• OMV Reject Notice 
• Purchaser Prohibi ted Notice 

Note: Records with a Pending or Approved status do not require review before other OROS or 
Acquisition activities can be conducted . 

.6. If you have urgent notices to rev iew, the system will display a message your Main Menu 
page. 

To Review your Firearms and Ammunition Eligibility Notices: 

l ) Log on to the DES application. 

2) Select your dealership (if applicable). 
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3) From the Main Menu, select the Review Firearms Eligibility Notices link. If you have 
urgent no tices to review, the Review U1ge11t Firearms Eligibility Notices page will 
display. 

4) Click on the status lin k of the e lig ibili ty notice that you wish to view. The Notice w ill 
disp lay in PDF format. 

5) You can print a copy of the notice by click ing on the printer icon fro m the Adobe Reader 
window. 

6) Acknowledge that you rev iewed the notice by c licking on the Acknowledge button 

81 clicking on the Ackno,•,ledge button }OU arc ackno1~l~d91ng that )cu ha·.e re·,1e.•,ed this ; Acknowledge I 
notice You 1•,111 ha•,e l1n11ted access to GES until all urgent nct1ficat1cns ha,e been re•,1ewed 

;saci<to usCJ Main Menu l ~ 
Click here to acknowledge that you 
have reviewed the notice. 

7) Once you have reviewed all of your urgent notices, clicking on the Review Firearms 
Eligibility Notices link will di splay any acknowledged notices as well as all of the 
approved records from the past 90 days. 

TYPES OF FIREARM AND AMM UNITION OROS NOTICES 

FIREARMS OROS NOTICES 

Delay OROS N otice 
A " Delayed" notice shat 1 be generated when the Department is unable to determine the 
purchaser's e ligibi li ty within the I 0-day waiting period. If you receive a Delay notice, you must 
place the sale o n a " temporary ho ld," and wait fo r the fina l determination from the DOJ. DOJ has 
up to 30 days to come to a determi nation. An add itional notice will be generated when the 
purchaser' s eligibili ty has been determined. 

Denial Notice 
A "Deni ed" notice shall be generated when the Department reviews an application to purchase a 
fi rearm based on info rmati on provided by the applicant (e.g., name, date o f birth, e tc .) without 
fi ngerprint compa rison and the app licant info1mati on is denied after the Department's review of 
matching state and/or federa l records. Do not re lease the firearm to the purchaser. 

Approval After Denial Notice 
An Approval After Denia l notice sha ll be generated as a fo llow up to a Deny notice, and 
indicates that the eli gib ili ty of the purchaser has been obtained and the firearn1 may be delivered 
to the purchaser. 
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Approval After Delay Notice 
An Approval After Delay noti ce sha ll be generated as a follow up to a Delay notice, and 
indicates that the e ligibility of the purchaser has been obtained and the firearm may be delivered 
to the purchaser. 

Undetermined Notice 
An "Undetennincd Notice" sha ll be generated w hen 30 days have passed s ince the original 
transaction date and the Department is unable to determine a purchaser's e ligib ility to own or 
possess firearms or is unable to determine whether the firearm involved in the sale/transfer/ loan 
is stol en. Del ivery of a firearm (sale/transfer/ loan) from an "Undetermined" status shall be made 
at the discretion of the Dealer COE Holder, authorized associate, or salesperson. 

Denial After Delay Notice 
A " Denial after Delay" notice shall be generated when the Department denies an application to 
purchase a firearm after identifying a "Delayed" status; Do not release the fiream1 to the 
purchaser. 

OMV Reject Notice 
A "OMV Reject" notice shall be generated when an application is submitted with an invalid, 
suspended, revoked, or expi red Cali forn ia Driver License or Cali forn ia Identification card. Do 
not release the firearm to the purchaser. Consequently, the DROS transaction must be 
resubmitted as a new transaction with applicable fees and waiting period. The purchaser must 
contact the OMV to make sure your Califo rnia Driver License or Cali fornia Identification Card 
in fonnation is up-to-date and correct. · 

30-Day Reject Notice 
A "30-Day Reject" notice shall be generated when an application is submitted to purchase more 
than one handgun in a 30-day period. The purchaser attempted to purchase more than one 
handgun in a 30 day period PC 27540 (t). Do not release the handgun to the purchaser. 

AMMUNITION OROS NOTICES 

Approval after Denial Notice 
An "Approval after Denial" notice is generated when the Department has received additional 
informati on indicating the purchaser is eligible to purchase ammunition. If you receive this 
notice you may move forward with the transaction should the purchaser choose to do so. Please 
note, the approva l is va lid fo r 30 days from the date of the letter. 

OMV Reject Notice 
A "DMV Reject" notice is generated when a Basic Ammunition Eligibil ity Check (BAEC) 
OROS is being rejected and returned because the driver license/ ID card status is not valid and/or 
the purchaser's name, driver license/ID card number, and/or date of b irth in fo rmation provided 
conflict with the fi les ma intained by the Department of Motor Vehicles (OMV). The purchaser 
must correct their persona l in fonnation on file w ith the OMV. Consequently, the BAEC OROS 
must be resubmitted as a new transaction wi th applicable fees. 
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Purchaser Prohibited Notice 
A "Purchaser Prohibited" notice is generated when the purchaser is not eligible to own or 
possess ammunition, therefore, you cannot release the ammunition to the purchaser. 

REVIEW INFORMATION BULLETINS 

If your dealership has any un-reviewed lnfonnation Bulletins, you must review them before you 
can conduct any other OROS or Acquisition acti vities. If you have any unread bu lletins to 
rev iew, the system wi ll display a message on your Main Menu page. 

! You have Information Bulletins that must be rev1e11ved 

To Review Information Bulletins: 

I) Log on to the DES application. 

2) From the Main Menu, select the Review Bulletins link. The DES Bulletins page will 
display, showing a list of all available Information Bulletins issued by the BOF. 

3) Cli cking on the name of the un-reviewed bulletin will display the bu lletin details as a 
PDF document. If you choose, you may print the bulletin by clicking on the Adobe 
Reader print icon. 

Current DES Bulletins 

Bl.CleUn llame 

D£5> B1 ilk1i11, 

ReV1ewee1 
Date Posted Date 

:o5i~ 
'04119/201305113120 13 GEORGE SH~W 
0

0411912013 05113120 13 GEORGE SH~W 
OJ/1912013 0511Y.1013 GEORGE SH~W 
0JI09i'2013 jOS/1312013 GEORGE SH~W 

Reviewed By 

Q 
Note: If the bulletin doesn' t automatically di splay on your screen, you may have to click on the 
Download Bulletin to view in Adobe Reader li nk. Downloading the most current vers ion of 
Adobe Reader should ensure that the bulletin automatically displays. To download the most 
current version of Adobe Reader, visit the fo llowing website: http://get.adobe.com/reader/ . 

Once you have reviewed the bulletin, your name and the date that you reviewed the bulletin will 
display on the DES Bulletins page. 

IMPORTANT: The DES message, "You have lnfom1ation Bulletins that must be rev iewed" 
wil l onl y display until the first employee has reviewed and acknowledged the bulletin . Only the 
first employee must acknowledge the bulletin. Once reviewed, other employees wi ll not be given 
a DES message to view the bulletin. Thus, it is highly recommended to print out the bulletins and 
share with other employees. You can reference back to past DES bulletins at any time. 
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10. DROS TRANSACTIONS TYPE(S) 

OVERVIEW 

OROS Transactions are requ ired on the fol lowing handgun and long gun transaction types: 

Handgun Transactions 

• Dealer Handgun Sale 
• Private Party Handgun Transfer 
• Peace Officer Non-Roster Handgun Sale 
• Exempt Handgun Sale 
• Pawn/Consignment Handgun Redemption 
• Curio/Relic Handgun Sale 
• Olympic Pistol Sale 
• Handgun Loan 

Long Gun Transactions 

• Dealer Long Gun Sale 
• Private Party Long Gun Transfer 
• Pawn/Consignment Long Gun Redemption 
• Curio/Relic Long Gun Sale 
• Long Gun Loan 

To perform a DROS transaction: 

1) Your account must be setup with the Enter Tra11sactio11s permission (See Section 7, 
Administrator links). 

2) If you are associated to more than one dea lership, you must select the dealership that you 
want to be associated with for your DES sess ion before you can submit a OROS. 

3) You must review any unread bulletins prior to submitting a OROS. 

4) You must acknowledge any Urgent Firearms Eligibi lity Notices prior to submitting a 
OROS. 

ENTERING PURCHASER AND SELLER INFOR.JVIA TION 

All OROS transaction types require the entry of purchaser in fo rmation. Seller information is only 
required on the fo llowing transaction types: 

• Private Party Handgun Transfer 
• Handgun Loan 
• Private Party Long Gun Transfer 
• Long Gun Loan 
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Purchaser and seller informat ion will be captured by swiping the Californ ia Driver License or 
Identification card through a magnetic card swipe reader. Any miss ing or incorrect information 
will be keyed directly into the appropriate fields. 

To Enter Purchaser or Seller Information: 

1) Swipe the dri ver license or identification card through the magnetic card swipe reader. 

2) Click on the Submit button in the Swipe CA Driver License or ID Card area. 

- Purchaser 1nforrnat1on / Svi11pe r::A Driver's License or 10 Card 

L_!;u b mit J 

3) Verify that the data disp lays correctly. Note: If the information will not scan, you must 
manually enter the information. 

4) CoJTect info rmation as necessary. 

5) Complete all appl icable fields, including Firearms Eligib ility Questions I - 4. 

Tips: 

• Single Name - If the purchaser or seller has a single name (example: Wasp, Sky, Rebel), 
enter the single name in the Last Name fie ld and enter an asteri sk (*) in the first name 
fi eld (Suffix and Middle Name fie lds must be blank). 

• Purchaser's City - The city will automaticall y appear based on the zip code; however, if 
the zip code has more than one city name or variation listed, you will need to select the 
correct city name from the City drop down list. 

• Citizenship - If you select NO from the U.S. Citizen drop down list, the system wi ll 
display additional fie lds that must be entered. Select the Country of Citizenship from the 
drop down list and enter either the Alien Registrat ion number or the I-94 number. Note: 
These numbers can be found on the purchaser or sell er' s Permanent Resident card (Green 
Card) or I-94 AJTival/Departure card. 

• HSC Number - The Handgun Safety Certificate number (HSC) or an HSC exemption 
code is required on all handgun transactions. These fields will only be present when the 
HSC is required prior to the purchase of a handgun. 

• FSC Number - Effective January I, 2015, HSC became the Firea1111 Safety Certifi cate 
(FSC). The FSC number wi ll be required for purchase or de li very of firearms ; handguns 
and/or long guns. However - purchasers with a valid HSC wi ll be ab le to utilize the HSC 
number or an HSC exemption to purchase handguns unti l the HSC expiration date. 

DEALER HANDGUN SALE 

Select the Dealer Handgun Sale transaction type when a handgun listed on the DOJ's Roster of 
Certified Handguns is being purchased from a dea ler (see http://certguns.do j.ca.gov). 
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To submit a Dealer Handgun Sale transaction: 

1) From the Main Menu page, select the Submit DROS 1 ink. The Select Transaction Type 
page will display. 

2) Se lect the Dealer Ha11dgu11 Sale link. The Submit Dealer Handgun Sale form will 
di splay. 

3) Enter the Purchaser In forma tion (see Ente'ring Purchaser and Seller Info1mation above). 

4) Enter the Transaction and Firearm Information as fo ll ows: 

a. Gun Show Transaction - Select Yes or No from the drop down lis t. 

b. Waiting Period Exemption - If applicable, select a waiting period exemption: 

• CFD Number - Select CFD fro m the drop down li st if the purchaser is an 
acti ve licensed firearm dealer. Selecting the C FO number wa iting period 
exemption di splays a Purchaser CFD Number fie ld. Enter the purchaser 's 
valid CFO number. 

• Peace Officer - This waiting period exemption requires a s igned lette r 
(wet s ignature) from the head of the ir law enforcement agency. You must 
keep a copy of the letter on fil e. 

• Special Weapons Permit - Select Special Weapons Permit from the 
drop down li st if the purchaser has a valid Special Weapons permit. 
Selecting the Special Weapons pennit exemption displays a Special 
Weapons Permit Number field. Enter the purchaser's Spec ial Weapons 
permit numbe r. 

Note: Se lecting a waiting period exemption will automati cally display the 30-0ay 
Restriction Exemption. 

c. 30-Day Restriction Exemption - Click on the 30-Day Restriction Exemption 
check box if th e purchaser has provided proof of having a val id exemption from 
the one handgun purchase per 30 days restricti on. 

d. Make - Se lect the name of the firearm manufacturer from the Make drop down 
list. The Model fi e ld will display with a lis t of all available models for the 
selected make. Tip: Opening the Make drop down lis t and typing the first 
character o f the make will take you to that section of the list. 

e . Model - Select the appropriate mode l from the Model drop down list. The 
Caliber fi eld will display. If there are multiple ca libers ava ilable for the selected 
make/model combination, select the appropri ate caliber from the drop down li st; 
otherwise, the system will default to the onl y caliber available. The system 
populates additiona l firearm in fom1ation (barrel length, unit of measure, ma terial, 
and category) once you have narrowed the firearm selection criteria to a s ingle 
fiream1. 

f. Serial Number - Enter and re-enter the serial number stamped on the firearm. 
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~ 

" 
g. Other Number - If applicable, enter an additional number stamped on the 

firearm. 

h. Color - Select the co lor of the firearm from the Color drop down list. 

1. New/Used Gun - Select whether the fi rearm is new or used from the New/Used 
Gu11 drop down li st. 

J. Firearm Safety Device (FSD) - Select the method that the purchaser is using to 
comply with the FSD requirements. (For information regard ing the Roster of 
Firearms Safety Devices Ce1tified for Sale, sec the Office of the Attorney 
General's website: http://oag.ca.gov/fi rearms/fsdcertlis t. ) Note: This fi eld will not 
display when the waiting period exemption is fo r a peace officer. 

• Antique - Select this type if the firearm is an an tique pursuant to federal 
law. 

• Approved Lock Box - Select this type if the FSD is a DOJ Certified Lock 
Box. 

• FSD Purchased - Select thi s type if the purchaser is purchasing a DOJ 
Certified FSD that is not included with the purchase of the fireann. 

• OEM - Select thi s type if the firearm being purchased comes with a 
Certified FSD from the manufac turer. 

• Safe Affidavit - Select this type if the purchaser provides an affidavit that 
they own a Ce1tified FSD Gun Safe. 

k. Comments - Enter any additional pertinent information in the Comments fie ld, if 
applicable. 

PRIVATE PARTY HANDGUN TRANSFER 

Select the Private Party Ham/gun Transfer transaction type when the individual selling or 
transferring a handgun is not a firearm dealer. 

To submit a Private Party Handgun Transfer transaction: 

1) From the Main Menu page, select the Submit DROS link. The Select Transaction Type 
page will display. 

2) Select the Private Party Handgun Tra11sfer link. The Submit Private Party Handgun 
Transfer form wi ll display. 

3) Enter the Purchaser and Seller Information (sec Entering Purchaser and Seller 
Information above). 

4) Enter the Transaction and Firearm Information as follows: 

a. Gun Show Transaction - Select Yes or No from the drop down list. 

b. Waiting Period Exemption - If applicable, select a wa iting period exemption: 
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" 
• CFD Number -Select CFD from the drop down lis t if the purchaser is an 

active licensed firearm dea ler. Selecting the CFD number waiting period 
exemption di splays a Purchaser CFD Number field . Enter the purchaser's 
valid CFD number. 

•Collector- This waiting period exemption requires a va lid 03 FFL and 
COE. Enter the purchaser's valid COE. You must keep a copy of the 03 
FFL and COE on fi le . 

• Peace Officer - This waiting period exemption requires a s igned letter 
(wet signature) from the head of their law enforcement agency. You must 
keep a copy o f the letter on file. 

• Special Weapons Permit - Select Special Weapons Permit from the 
drop down lis t if the purchaser has a valid Special Weapons permit. 
Selecting the Special Weapons permit exemption di splays a Special 
Weapons Permit Number field. Enter the purchaser's Special Weapons 
permit number. 

c. Frame Only - Select Yes or No whether the purchase is for a fra me on ly; if Yes 
is selected then the firearm caliber, additional caliber, barrel length, or unit of 
measure w ill not be avail able fo r updating. 

d. Make - Select the name of the fircarn1 manufacturer from the Make drop down 
li st. Tip: Opening the Make drop down li st and typing the first cha racter of the 
Make will take you to that section of the li st. 

e. Model - Enter the model of the handgun be ing purchased. 

f. Caliber - Select the cal ibcr of the handgun from the Caliber drop down I ist. 

g. Add itfonal Caliber - If appropri ate , select any additi onal cali bers from the 
Additional Caliber drop down list. 

h. Barrel Length - Enter the length of the handgun ' s barrel. The barrel length can 
be from I - 4 numbers, and may contain a decimal point. The barrel length may 
be reported in inches or centimeters. 

1. Unit - Select the batTel length unit of measure from the Unit drop down list. 

J. Category - Select the appropriate handgun category from the Catego,y drop 
down list. 

k. Serial Number - Enter and then re-enter the serial number stamped on the 
firearm. 

I. Other Number - If applicab le, enter an additional number stamped on the 
fireann. 

m. Color - Select the color of the firearm from the Color drop down li st. 

n. Firearm Safety Device (FSD) - Select the method that the purchaser is us ing to 
comply wi th the FSD requirements. (For in formation regarding Roster of 
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Firearms Safety Devices Certified for Sale, sec the Office of the Attorney 
General 's website: http: //oag.ca.gov/ fireanns/ fsdcertl ist. ) Note: This fi eld wi ll not 
display when the waiting period exemption is for a peace officer. 

•Antique -Select thi s type if the firearm is an antique pursuant to federal 
law. 

• Approved Lock Box - Select thi s type if the FSD is a DOJ Certifi ed Lock 
Box. 

• FSD Purchased - Select thi s type if the Purchaser is purchasing a DOJ 
Certified FSD that is not included with the purchase of the fi rearm. 

• OEM - Select this type if the firearm being purchased comes with a 
Certified FSD from the manu facturer. 

• Safe Affidavit - Select this type if the purchaser provides an affidav it that 
they own a Certified FSD Gun Safe. 

• Comments - Enter any additiona l pertinent information in the Comments 
fi eld, if appl icab le. 

PEACE OFFICER NON-ROSTER HANDGUN TRANSFER 

Select the Peace Officer Non-Roster Handgun Sale transaction type when the peace officer 
provides a letter from the head of their agency (dated within 30 days) exempting the peace 
officer from the I 0-day waiting period; the authorization letter shall be on agency letterhead with 
a wet s ignature. 

Note: Peace officers arc exempt from purchas ing non-roster firearms. 

To submit a Peace Officer Non-Roster Handgun transaction: 

1) From the Main Menu page, select the Submit DROS link . The Select Transaction Type 
page wi ll display. 

2) Select the Peace Officer Non-Roster Handg un Sale link . The Submit Peace Officer 11011 -

Roster Handgun Sale form wi ll display. 

3) Enter the Purchaser Information (see Entering Purchaser and Seller In fo rmation above). 

4) Enter the Transaction and Firearm Information as fo llows: 

a. Gun Show Transaction - Select Yes or No from the drop down list. 

b. Frame Only - Select Yes or No whether the purchase is for a frame on ly; if Yes 
is selected then the firearm ca libe r, additional ca liber, barrel length, or unit of 
measure will not be avai lable for updating. 

c. Make - Select the name of the firearm manufacturer from the Make drop down 
li st. Tip: Opening the Make drop down list and typing the first character of the 
Make will take you to that section of the list. 
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d. Model - Enter the mode l of the handgun be ing purchased. 

e. Caliber - Select the caliber of the handgun from the Caliber drop down list. 

f. Additional Caliber - If appropriate, select any additiona l calibers from the 
Additional Caliber drop down li st. 

g. Barrel Length - Enter the length of the handgun 's barrel. The barrel length can 
be from 1 - 4 numbers, and may conta in a dec imal poin t. The barre l length may 
be repo11ed in inches or centimeters. 

h . Unit - Select the barre l length uni t of measure from the Unit drop down li st. 

1. Category - Select the appropriate handgun category from the Category drop 
down li st. 

J. Serial Number - Enter and then re-enter the seri al number stamped on the 
firearm. 

k. Other Number - If app licab le, enter an additional number stamped on the 
firca1m. 

I. Color - Select the co lor of the firearm from the Color drop down list. 

m. New/Used Gun - Select whether the firearm is new or used from the New/Used 
Gun drop down list . 

n. Comments - Enter any additional pertinent in fo rmation in the Comments fi eld, if 
appli cable. 

EXEMPT HANDGUN SALE 

Select the Exempt Ha11dgu11 Sale transaction type when the handgun being purchased meets the 
Exempt Handgun definiti on; i.e. peace officer purchasing non-roster firearms without a waiting 
period exemption letter, returning a firearm to its owne r, single shot/sing le action sa le (per Penal 
Code section 32 100), etc. 

To submit an Exempt Handgun Sale transaction: 

1) From the Main Menu page, select the Submit DROS link . The Select Transaction Type 
page w ill display. 

2) Select the Exempt Ha11dg1111 Sale link. T he Submit Exempt Ha11dg1111 Sale fon11 w ill 
display. 

3) Enter the Purchaser In formation (see Entering Purchaser and Selle r lnfom1ation above). 

4) Enter the Transaction and Firearm Information as follo ws: 

a. Gun Show Transaction - Select Yes or No from the drop down list. 

b. Waiting Period Exemption - If applicable , select a waiting period exemption : 

• CFD Number - Se lect CFD from the drop down list i r the purchaser is an 
acti ve licensed firearm dealer. Selecting the CFO number waiting Period 
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exemption displays a Purchaser CFD Number field. Enter the purchaser's 
valid CFD number. 

• Peace Officer - This waiting period exemption requires a signed letter 
(wet signature) from the head of their law enforcement agency. You must 
keep a copy of the letter on file. 

• Special Weapons Permit - Select Special Weapons Permit from the 
drop down list if the purchaser has a valid Special Weapons permit. 
Selecting the Special Weapons permit exemption displays a Special 
Weapons Permit Number field. Enter the purchaser's Specia l Weapons 
pern1it number. 

Note: Selecting a waiting period exemption will automatically apply the 30-Day 
Restriction Exemption. 

c. 30-Day Restriction Exemption - C lick on the 30-Day Restriction Exemption 
check box if the purchaser has provided proof of having a valid exemption from 
the one handgun purchase per 30 days restriction. 

d. Frame Only - Select Yes or No whether the purchase is for a frame only; if Yes 
is selected then the firearm caliber, additional caliber, barrel length, or unit of 
measure wi ll not be available for updating. 

e. Make - Select the name of the firearm manufacturer from the Make drop down 
list. Tip: Opening the Make drop down list and typing the first character of the 
make will take you to that section of the list. 

f. Model - Enter the model of the handgun being purchased. 

g. Caliber - Select the caliber of the handgun from the Caliber drop down list. 

h. Additional Caliber - If appropriate, select any additional calibers from the 
Additional Caliber drop down list. 

1. Barrel Length - Enter the length of the handgun ' s barrel. The bane I length can 
be from l - 4 numbers, and may contain a decimal point. The barrel length may be 
reported in inches or centimeters. 

J. Unit- Select the barrel length unit of measure from the Unit drop down list. 

k. Category - Select the appropriate handgun category from the Category drop 
down list. 

I. Serial Number - Enter and then re-enter the serial number stamped on the 
firearm. 

m. Other Number - If applicab le, enter an additional number stamped on the 
fiream1. 

n. Color - Select the co lor of the firearm from the Color drop down list. 
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o. New/Used Gun - Select whether the fireann is new or used from the New/Used 
Gun drop down list. 

p. Firearm Safety Device (FSD) - Select the method that the purchaser is using to 
comply with the FSD requirements. (For information regarding Roster of 
Fireanm Safety Devices Certified for Sale, see the Office of the Attorney 
Genera l's website: http://oag.ca.gov/firearms/fsdcertl ist. ) Note: This field will not 
display when the wa iting period exemption is for a peace officer. 

• Antique - Select th is type if the firearm is an antique pursuant to federal 
law. 

• Approved Lock Box - Select thi s type if the FSD is a DOJ Certified Lock 
Box. 

• FSD Purchased - Select this type if the purchaser is purchasing a DOJ 
Certified FSD that is not included with the purchase of the firearm. 

•OEM-Select this type if the firearm being purchased comes with a 
Certified FSD from the manufacturer. 

• Safe Affidavit - Select this type if the purchaser provides an affidavit that 
they own a Certified FSD Gun Safe. 

q. Comments - Enter any additional pertinent information in the Co111111e11ts field , if 
appl icable. 

PAWN/CONSIGNMENT HANDGUN REDEMPTION 

Select the Paw11/Co11sign111e11t Handgun Redemption transacti on type when the purchaser is 
redeeming a handgun that had been pawned or consigned. 

To submit a Pawn/Consignment Handgun Redemption transaction: 

1) From the Main Menu page, select the S11bmit DROS link. The Select Transaction Type 
page will display. 

2) Select the Paw11/Co11sig11me11t Ha11dg1111 Redemption li nk. The S11b111it 
Paw11/Co11sign111e11t Handg1111 Redemption fom1 wi ll display. 

3) Enter the Purchaser Information (see Entering Purchaser and Seller ln fonnation above). 

4) Enter the Transaction and Firearm lnfom1ation as fo llows: 

a. Gun Show Transaction - Select Yes or No from the drop down list. 

b. Waiting Period Exemption - If applicable, select a waiting period exemption: 

• CFO Number - Select CFD from the drop down list if the purchaser is an 
active licensed firearm dealer. Selecting the CFD number waiting period 
exemption di splays a Purchaser CFD N11111ber fi eld. Enter the purchaser 's 
valid CFD number. 
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• Peace Officer - This waiting period exemption requires a signed letter 
(wet signature) from the head of their law enforcement agency. You must 
keep a copy of the letter on file. 

• Special Weapons Permit - Select Special Weapons Permit from the 
drop down list if the purchaser has a va lid Special Weapons permit. 
Selecting the Special Weapons pennit exemption displays a Special 
Weapons Permit Number field. Enter the purchaser's Special Weapons 
permit number. 

c. Frame Only - Select Yes or No whether the purchase is for a frame only; if Yes 
is selected then the firearm caliber, additional ca liber, bane! length, or unit of 
measure will not be avai lab le for updating. 

d. Make - Select the name of the firearm manufacturer from the Make drop down 
list. Tip: Opening the Make drop down list and typing the first character of the 
make wi ll take you to that section of the li st. 

e. Model - Enter the model of the handgun being purchased. 

f. Caliber - Select the ca liber of the handgun from the Caliber drop down list. 

g. Additional Caliber - If appropriate, select any additional calibers from the 
Additional Caliber drop down list. 

h. Barrel Length - Enter the length of the handgun 's barrel. The bane! length can 
be from I - 4 numbers, and may contain a decimal point. The bane! length may be 
repo11cd in inches or centimeters. 

1. Unit - Select the barrel length uni t of measure from the Unit drop down list. 

J. Category - Select the appropriate handgun category from the Category drop 
down list. 

k. Serial Number - Enter and then re-enter the serial number stamped on the 
firearm. 

I. Other Number - ff applicable, enter an additional number stamped on the 
firearm. 

m. Color - Select the co lor of the firearm from the Color drop down list 

n. Comments - Enter any additional pertinent information in the Comments fie ld, if 
applicable. 

CURIO/RELIC HANDGUN SALE 

Select the Curio/Relic Handgun Sale transaction type when the handgun being purchased meets 
the Curio/Relic handgun definition. 

To submit a Curio/Relic Handgun Sale Transaction: 
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I ) From the Main Menu page, select the Submit DROS li nk. The Select Transaction Type 
page w ill display. 

2) Select the Curio/Relic Handgun Sale link. The Submit Curio/Relic Handgun Sale form 
will display. 

3) Enter the Purchaser Information (see Entering Purchaser and Seller Infonnation above). 

4) Enter the T ransaction and Firearm Information as follows: 

a. Gun Show Transaction - Select Yes or No from the drop down list. 

b. Waiting Period Exemption - If applicable, select a waiting period exemption: 

• CFD Number - Select CFD from the drop down list if the purchaser is an 
acti ve li censed firearm dealer. Selecting the CFO number waiting period 
exemption displays a Purchaser CFD Number fie ld. Enter the purchaser's 
valid CFO number. 

• Collector - This waiting period exemption requires a valid 03 FFL and 
COE. Enter the purchaser's valid COE. You must keep a copy of the 03 
FFL and COE on fi le. 

• Peace Officer - This waiting period exemption requires a s igned letter 
(wet s ignature) from the head of the ir law enforcement agency. You must 
keep a copy of the letter on fi le. 

• Special Weapons Permit - Select Special Weapons Permit from the 
drop down li st if the purchaser has a vali d Special Weapons pennit. 
Selecting the Special Weapons pennit exemption displays a Special 
Weapons Permit Number field. Enter the purchaser's Spec ial Weapons 
permit number. 

Note: Selecting a waiting period exemption will automatica lly apply the 30-0ay 
Restriction Exemption. 

c. 30-Day Restriction Exemption - Click on the 30-0ay Restriction Exemption 
check box if the purchaser has provided proof of having a val id exemption from 
the one handgun purchase per 30 days restriction. 

d . Frame Only - Select Yes or No whether the purchase is for a handgun frame 
only; if Yes is selected then the firearm caliber, additional caliber, barrel length, or 
uni t of measure w ill not be available for updating. 

e . Make - Se lect the name of the firearm manufacturer from the Make drop down 
list. Tip: Opening the Make drop down list and typing the first character of the 
make will take you to that section of the list. 

f. Model - Enter the model of the handgun be ing purchased. 

g. Caliber - Select the caliber of the handgun from the Caliber drop down list. 
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h. Additional Caliber - If appropriate, select any additiona l calibers from the 
Additional Caliber drop down list. 

1. Barrel Length - Enter the length of the handgun 's barrel. The barrel length can 
be from I - 4 numbers, and may contain a decimal point. The barrel length may be 
reported in inches or centimeters. 

J. Unit - Se lect the barrel length unit of measure from the Unit drop down list. 

k. Category - Se lect the appropriate handgun category fro m the Categoty drop 
down li st. 

I. Serial Number - Enter and then re-enter the serial number stamped on the 

firearm. 

m. Other Number - If applicable, enter an additional number stam ped on the 
fireann . 

n. Color - Select the co lor of the firea1m from the Color drop down list. 

o. New/Used Gun - Select whether the firearm is new or used from the New/Used 
Gun drop down list. 

p . Firearm Safety Device (FSD) - Select the method that the purchaser is using to 
comply with the FSD requirements. (For info1mation regarding Roster of 
Firea1111s Safety Devices Certified for Sale , see the Office of the Attorney 
General' s web site: http://oag.ca.gov/firearms/fsdcertlist.) Note: T his fie ld will not 
di splay when the wa iting period exemption is for a peace offi cer . 

• Antique - Select this type if the firearm is an antique pursuant to federal 
law. 

• Approved Lock Box - Select this type if the FSD is a DOJ Certified Lock 
Box. 

• FSD Purchased - Select this type if the purchaser is purchasing a DOJ 
Certi fied FSD that is not included with the purchase of the firearm . 

• OEM - Select this type if the firearm being purchased comes with a 
Certified FSD from the manufacturer. 

• Safe Affidavit - Select this type if the purchaser provides an affidavit that 
they own a Certified FSD Gun Safe . 

q. Comments - Enter any addi tional pe11inent infonnation in the Comments field, if 
applicable. 

53 

Case 3:18-cv-00802-BEN-JLB   Document 34-4   Filed 08/05/19   PageID.1307   Page 54 of 61

ER 814

Case: 20-55437, 06/12/2020, ID: 11720840, DktEntry: 15-4, Page 137 of 284



Cal iforn ia Depar1ment of Justice 
Bureau of Firearms 

DES Application - Fiream1s and Ammunition Dealer User Guide 

OLYMPIC PISTOL SALE 

Select the Olympic Pistol Sale transaction type when the handgun being purchased meets the 
O lympic Pistol handgun definition . 

To submit an Olympic Pistol Sale transaction: 

I) From the Main Menu page, select the Submit DROS link. The Select Transaction Type 
page w ill display. 

2) Select the Olympic Pistol Sale lin k. The Submit Olympic Pistol Sale fonn will display. 

3) Enter the Purchaser In fo rmation (see Entering Purchaser and Se ller In fo rmation above). 

4) Enter the Transaction and Firearm Information as fo llows: 

a. Gun Show Transaction - Select Yes or No from the drop down li st. 

b. Waiting Period Exemption - If applicable, select a waiting period exemption: 

i. CFO Number - Select CFD from the drop down li st if the purchaser is a n 
active licensed firearm deal er. Se lecting the CFO number waiting period 
exemption displays a Purchaser CFD Number fie ld. Enter the purchaser 's 
valid CFO number. 

ii. Peace Officer - This waiting period exemption requires a s igned letter 
(wet signature) from the head of their law enforcement agency. You must 
keep a copy of the letter on file . 

iii. Special Weapons Permit - Select Special Weapons Permit from the 
drop down list if the purchaser has a va lid Special Weapons permit. 
Selecting the Special Weapons permit exemption displays a Special 
Weapons Permit Number field. Enter the purchaser's Special Weapons 
pcnnit number. 

c. 30-Day Restriction Exemption - C li ck on the 30-Day Restriction Exemption 
check box if the purchaser has provided proof of having a valid exemption from 
the one handgun purchase per 30 days restriction. 

d . Frame Only - Select Yes or No whether the purchase is fo r a frame only; if Yes 
is selected then the firearm ca liber, additional caliber, barre l length, or unit of 
measure will not be available for updating. 

c. Make - Select the name of the firearm manufacturer from the Make drop down 
li st. Tip: Opening the Make drop down list and typing the first character of the 
make will take you to that secti on of the list. 

f. Model- Enter the model of the handgun being purchased . 

g. Caliber - Select the caliber of the handgun from the Caliber drop down list . 

h. Additional Caliber - If appropriate, select any additional cal ibcrs from the 
Additional Caliber drop down list. 
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1. Barrel Length - Enter the length of the handgun 's barrel. The barrel length can 
be from I - 4 numbers, and may contain a decimal po int. The barrel length may be 
reported in inches or centimeters. 

J. Unit - Select the barrel length uni t of measure from the Unit drop down li st. 

k. Category - Select the appropriate handgun category from the Category drop 
down list. 

I. Serial Number - Enter and then re-enter the serial number stamped on the 
firearm. 

m. Other Number - If app licable, enter an add itional number stamped on the 
firearm. 

n. Color - Select the color of the firearm from the Color drop down list. 

o. New/Used Gun - Select whether the firea rm is new or used from the New/Used 
Gu11 drop down list. 

p. Firearm Safety Device (FSD) - Select the method that the Purchaser is using to 
comply with the FSD requirements. (For information regarding Roster of 
Firearms Safety Devices Ce11ified for Sale, see the Office of the Attorney 
General's webs ite: http://oag.ca.gov/fircarms/fsdcertlist.) Note: This field wil l not 
di splay when the waiting period exemption is for a peace officer. 

i. Antique- Select this type if the firearm is an ant ique pursuant to federal 
law. 

ii. Approved Lock Box - Select this type if the FSD is a DOJ Certi fied Lock 
Box. 

iii. FSD Purchased - Select this type if the purchaser is purchasing a DOJ 
Certified FSD that is not included with the purchase of the firea1m. 

iv. OEM - Select this type if the firea rm being purchased comes with a 
Certified FSD from the manufacturer. 

v. Safe Affidavit - Select this type if the purchaser provides an affidavit that 
they own a Certified FSD Gun Safe. 

q. Comments - Enter any additiona l pertinent in fo rmation in the Comments field, if 
appli cable. 

HANDGUN LOAN 

Loan between two Cali fo rnia residents with an antic ipated return to owner date. 

To submit a Handgun Loan transaction: 

I) From the Main Menu page, se lect the Submit DROS link. The Select Transaction Type 
page will display. 

2) Select the Handgun Loan link. The Submit Ha11dg1111 Loan fo rm will display. 
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3) Enter the Purchaser and Seller In fo rma tion (sec Entering Purchaser and Seller 
In fo rmation above) . 

4) Enter the Transaction and Firearm In fo rmation as follows: 

a . Gun Show Transaction - Select Yes or No from the drop down list. 

b . Waiting Period Exemption - If applicable, select a waiting period exemption: 

• CFD Number - Select CFD fro m the drop down list if the purchaser is a n 
active licensed firea rm d eale r. Selecting the CFO number wa iting Pe riod 
exemption di sp lays a Purchaser CFD Number fi e ld. Enter the purchaser 's 
valid CFO number. 

• Peace Officer - This waiting period exemption requires a s igned letter 
(wet s ignature) from the head of the ir law enforcement agency. You must 
keep a copy o f the letter o n fi le. 

• Special Weapons Permit - Select Special Weapons Permit from the 
drop down li st if the purchaser has a valid Specia l Weapons permit. 
Selecting the Spec ial Weapons permit exemption displays a Special 
Weapons Permit Number field. Enter the purchaser' s Spec ial Weapons 
permit number. 

c. 30-Day Restriction Exemption - Click on the 30-Day Restriction Exemption 
check box if the purchaser has provided proof of having a valid exemption from 
the one handgun purchase per 30 days restricti on . 

d. Frame Only - Select Yes or No whether the purchase is for a frame only; if Yes 
is selected then the firearm caliber. additional caliber, barrel length, or unit o f 
measure w ill not be ava ilab le fo r updating. 

e. Make - Select the name of the fi rearm manufacturer fro m the Make drop down 
list. Tip: Openi ng the Make drop down lis t and typing the fi rst character of the 
make will take you to that section of the list. 

f. Model - Enter the model of the handgun be ing purchased . 

g . Caliber - Se lect the ca liber of the handgun from the Caliber d rop down lis t. 

h. Additional Caliber - If appropriate, select any addi tiona l calibers from the 
Additional Caliber drop down I ist. 

1. Barrel Length - Enter the length of the handgun 's barre l. The barre l length can 
be from l - 4 numbers , and may contain a dec imal po int. The barre l length may be 
repo11ed in inches o r centimeters. 

J. Unit - Select the barrel length unit o f measure from the Unit drop down list. 

k. Category - Select the appropriate handgun category fro m the Categ0ty drop 
down list. 
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l. Serial Number - Enter and then re-enter the serial number stamped on the 
firearm. 

m. Other Number- If appli cable, enter an additional number stamped on the 
firearm. 

n. Color - Se lect the color of the fircann from the Color drop down li st. 

o. Comments - Enter any addi tional pertinent information in the Comments fi eld, if 
app licable. 

DEALER LONG GUN SALE 

Se lect the Dealer Long Gun Sale transaction type when a Long G un is being purchased from a 
dealer. 

To submit a Dealer Long Gun Sale transaction: 

1) From the Main Menu page, select the Submit DROS link. The Select Transaction Type 
page w ill disp lay. 

2) Select the Dealer Long Gun Sale link. The Submit Dealer Long Gun Sale form w ill 
disp lay. 

3) Enter the Purchaser Information (sec Entering Purchaser and Seller lnfo nnation above). 

4) Enter the Transaction and Fircann Info rmation as fo llows: 

a. Gun Show Transaction - Select Yes or No from the drop down li st. 

b. Waiting Period Exemption - If app licable, select a waiting period exemption: 

• CFO Number - Select CFO from the drop down list if the purchaser is a n 
active licensed firearm dealer. Selecting the CFO number waiting period 
exemption displays a Purchaser CFD Number fi eld . Enter the purchaser 's 
valid CFO number. 

• Peace Officer - This waiting period exemption requires a signed letter 
(wet signature) from the head of their law enforcement agency. You must 
keep a copy of the letter on fil e. 

• Special Weapons Permit - Select Special Weapons Permit fro m the 
drop down list if the purchaser has a valid Special Weapons perm it. 
Selecting the Specia l Weapons pcnnit exemption d isplays a Special 
Weapons Permit Number fie ld. Enter the purchaser's Special Weapons 
permit number. 

c. Receiver Only - Select Yes or No whether the purchase is fo r a recei ver only; if 
Yes is selected then the firearm caliber, add itional caliber, barrel length, or uni t of 
measure wi ll not be available for updating .. 
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d. Make - Select the name of the firearm manufacturer from the Make drop down 
li st. Tip: Opening the Make drop down list and typing the first character of the 
make will take you to that section of the list. 

c. Model - Enter the model of the firearm being purchased. 

f. Caliber - Select the caliber of the firearm from the Caliber drop down list. 

g. Additional Caliber - If appropriate, select any additiona l cal ibers from the 
Additional Caliber drop down list. 

h. Barrel Length - Enter the length of the firearm 's barrel. The barre l length can be 
from I - 4 numbers, and may contain a dec imal point. The ban·cl length may be 
repotted in inches or centimeters. 

1. Unit - Select the barrel length unit of measure from the Unit drop down list. 

J. Gun Type - Select the type of long gun from the Gun Type drop down list. 

k. Category - Select the appropriate long gun category from the Category drop 
down list. 

I. Serial Number - Enter and then re-enter the serial number stamped on the 
firearm. 

m. Other Number - If applicable, enter an additional number stamped on the 
fireann. 

n. Color - Select the co lor of the firearm from the Color drop down li st. 

o. New/Used Gun - Select whether the firearm is new or used from the New/Used 
Gun drop down list. 

p. Firearm Safety Device (FSD) - Select the method that the purchaser is us ing to 
compl y with the FSD requirements. (For information regarding Roster of 
Firearms Safety Devices Certified for Sale, see the Office of the Attorney 
General 's website: http://oag.ca.gov/ firearms/fsdcet1 list.) Note: This fie ld will not 
display when the waiting period is fo r a peace officer. 

• Antique - Se lect this type if the firearm is an antique pursuant to federa l 
law. 

• Approved Lock Box - Select this type if the FSD is a DOJ Certified Lock 
Box. 

• FSD Purchased - Se lect thi s type if the Purchaser is purchasing a DOJ 
Certified FSD that is not included with the purchase of the firearm. 

• OEM - Se lect this type if the firearm be ing purchased comes w ith a 
Certified FSD from the manufacturer. 

• Safe Affidavit - Select this type if the purchaser provides an affidavit that 
they own a Ce,t ificd FSD Gun Safe. 
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q. Comments - Enter any additional pertinent information in the Comments field, if 
appli cable. 

PRIVATE PARTY LONG GUN TRANSFER 

Select the Private Party Long Gun Transfer transaction type when the individual selling or 
transferring a Long Gun is not a firearm dealer. 

To submit a Private Party Long Gun Transfer transaction: 

l) From the Main Menu page, select the Submit DROS link. The Se/eel Transaction Type 
page will di splay. 

2) Select the Private Party Long Gun Transfer link . The Submit Private Party long Gun 
Tran.~fer form will display. 

3) Enter the Purchaser and Sell er Infonnation (see Entering Purchaser and Selle r 
In fo rmati on above). 

4) Ente r the Transaction and Firearm Information as fo ll ows: 

a. Gun Show Transaction - Select Yes or No from the drop down list. 

b . Waiting Period Exemption - If applicable, select a wai ting period exemption: 

• CFD Number - Select CFD from the drop down list if the purchaser is an 
acti ve licensed firearm dealer. Selecting the CFO number waiting period 
exemption displays a Purchaser CFD Number fie ld. Enter the purchaser 's 
valid CFO number 

• Collector - This waiting period exemption requires a valid 03 FFL and 
COE. Enter the purchaser's va lid COE. You must keep a copy of the 03 
FFL and COE on fi le. 

• Peace Officer - This waiting period exemptio n require_s a s igned lette r 
(wet s ignature) from the head of the ir . 

• law enforcement agency. You must keep a copy o f the lette r on file. 

• Special Weapons Permit - Select Special Weapons Permit from the 
drop down list if the purchaser has a valid Special Weapons permit. 
Se lecting the Special W eapons permit exemption displays a Special 
Weapons Permit Number field. Ente r the purchaser' s Special Weapons 
permit number. 

c. Receiver Only - Select Yes or N o whether the purchase is fo r a receiver on ly; if 
Yes is selected then the firearm caliber, additiona l cali ber, barrel length, or unit of 
measure will not be available for updating. 

d. Make - Select the name of the fireann manufactu rer from the Make drop down 
lis t. Tip: Opening the Make drop down lis t and typing the first character of the 
make wi ll take you to that section of the list. 
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e. Model - Enter the model of the firearm being purchased . 

f. Caliber - Select the caliber of the firearm fro m the Caliber drop down li st. 

g. Additional Caliber - If appropriate, select any additional calibers from the 
Additional Caliber drop down li st. 

h. Barrel Length - Enter the length of the firearm 's barre l. The barrel length can be 
from 1 - 4 numbers, and may contain a decimal point. The ban-el length may be 
repo11ed in inches or centimeters. 

1. Unit - Select th e barrel length unit of measure from the Unit drop down lis t. 

J. Gun Type- Select the type of fircam1 from the Gun Type drop down list. 

k. Category - Select the appropriate long gun category from the Category drop 
down list. Note: The Category drop down li st is blank until a Gun Type is 
selected. 

I. Serial Number - Enter and then re-enter the serial number stamped on the 
firearm. 

m. Other Number - If appli cable, enter any additional number stamped on the 
firearm. 

n. Color - Se lect the color of the firea1m from the Color drop down list. 

o. Firearm Safety Device (FSD) - Se lect the method that the Purchaser is using to 
comply with the FSD requirements. (For information regarding Roster of 
Firearms Safety Devices Certified for Sale, see the Office of the Attorney 
Genera l's website: http ://oag.ca.gov/firearms/fsdcertl ist.) Note: This fi eld will not 
display when the waiti ng period exempti on is for a peace officer. 

• Antique - Select this type if the firearm is an antique pursuant to federal 
law. 

• Approved Lock Box - Select this type if the FSD is a DOJ Certified Lock 
Box. 

• FSD Purchased - Select this type if the purchaser is purchasing a DOJ 
Certified FSD that is not included w ith the purchase of the firearm. 

• OEM - Select this type if the firca1m being purchased comes with a 
Certified FSD fro m the manufacturer. 

• Safe Affidavit - Select this type if the purchaser provides an affi davit that 
they own a Ce11ified FSD Gun Safe. 

p. Comments - Enter any addi tiona l pertinent information in the Comments field, if 
applicable. 
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1. INTRODUCTION 

OVERVIEW 

The OROS Entry System (DES) is a web-based app lication used by ammunition vendors to 
submit ammunition eligibility checks to the Department of Justice, Bureau of Firearms and 
subsequently receive eligibility determinations through the system. Furthermore, DES enables 
ammunition vendors to report information, relative to the sale or transfer of ammunition, at the 
time of delivery. The purpose of this document is to provide a step-by-step user guide for 
accessing and using the DES application. 

WEBSITE ADDRESS 

The website address for the DES web application is: 
https://0 ES.do j .ca. gov 
Note: As this is a secure website designed to ensure that DES data is encrypted when 
transmitted over the internet, be sure to include the entire website address including the prefi x 
https:// when accessing this website. You can bookmark this page to make accessing this site 
easier in the future. 

DES HOURS 

The DROS Entry System is available 4:00 AM - I :00 AM, Monday through Sunday, unless 
stated otherwise. 

CONTACTING THE BUREAU OF FIREARMS CUSTOMER SUPPORT CENTER 

A Contact Us link is available on each page of the application, including the log on page. This 
link opens a window containing information on how to contact the Customer Support Center 
should you need assistance. 

n J II 

AGBamrP~ 

llfll( l'fJ/ t ll, • 

·"' \tlOrlH'\ ( 1t..'lt1.• r d 

OROS EntrySy?d:rm (DL~) 1..1..,i...o.0(0,1/ Z-5/.:oa9) Con.tut Us Conditiaa.,ofUM" 

~ 

IMAGES PRESENTED WITHIN THIS DOCUMENT 

For security reasons, some data appearing on screen images will appear blurred out. 

PRINTING 

All printing from the DES application wil l be to your local printer. If you have problems with 
reports not fitting properly on the printed page, you may need to adjust your settings as follows: 
From your browser, select File then select Page Setup. From the Page Setup screen, enter the 
settings as shown in Figure 1.2 (Internet Explorer) or Figure 1.3 (Firefox). 
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Figure 1.2 , Internet Explore r Page Setup 
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Page Setup 

Fonnat & Options Margins & Header/ Footer 

Margins (Inches) 

l op: "m 

1eft Bight 

05 05 

fto ttom: 0.5 

Headers & Footers 

[ --blank-- · ] [ --blank-- ·I ~ nk--

Left Center: Right: 

[ --blank-- • J [ --blank-- • J [ --blank--

TECHNICAL REQUIREMENTS 

The DES application should work with most common and up-to-date web browsers, and has 
been tested with the following: 

• Mozilla Firefox 
• Google Chrome 
• Safari (not supported by W indows) 
• Inte rnet Exp lorer 9 and above 

Note: System requirements vary fo r each internet web browser. Please refer to the web browser 
system requirements to detennine compatibility with your computer. Additiona l browsers might 
work w ith DES; however DOJ cannot guarantee that their features w ill work as expected. 

If your web browser b locks pop-up windows, the DES application must be added to the list of 
s ites from which pop-ups are allowed, a lso known as ' ·Exceptions." (For Firefox, sec Tools I 
Options I Content I (Block pop-up windows) Exceptions. For Internet Explorer. see Tools I 
Internet Options I Privacy I (Pop-up blocker) Settings). 

The reports generated by this system will be in the Adobe Portable Document Format (PDF), 
which will require that you have Adobe Acrobat Reader ins talled on your computer in order to 
view, save, or print a report. The latest version of Adobe Acrobat Reader can be obtained from 
Adobe's website: http:/ get. adobe.com/reade r/. 
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DEFINITIONS, ACRONYMS, AND ABBREVIATIONS 

Term/Acronym Definition 
AFS Automated Firearms System 
ATN Ammunition Transaction Number 
BAEC Basic Ammunition Eligibility Check means the 

Department's ammunition eligibility check as 
prescribed by Penal Code section 30370, subdivis ion 
(c). The Department sha ll conduct a Basic Ammunition 
Eligibility Check to authorize a purchaser or transferee 
who is not prohibited from purchasing or possessing 
ammunition in a s ingle ammunition transaction or 
purchase. 

BOF Bureau of Firearms 
CAY California Ammunition Vendor means an individual 

with a valid ammunition vendor license issued pursuant 
to Pena l Code section 30342. 

CFARS Californ ia Firearms Applicati on Repo11ing System 

CFO California Firearms Dealer 
COE Certificate of Eligibility means a certificate which states 

that the Department has checked its records and the 
records available to the Department in the National 
Instant Crimina l Background Check System and 
determined that the applicant is not prohibited from 
acquiring or possess ing firearms. 

COE Holder A person who obtains a valid Certificate of Eligibi lity. 
COE Verifi cation Process (COE A purchaser or transferee is authorized to purchase 
Check) ammunition if they ho ld a current Certificate of 

Eligibili ty, subsequent to verifi cation by the 
Department. 

DES Dealer Record Of Sale Entry System 
DOJ Department of Justice 
DROS Dealer Record of Sale 
Firearms Eligibility Check A state and federal background check, pursuant to Pena l 

Code section 28220, that is used to determine an 
individual's elig ibility to possess, receive , own, or 
purchase a firearm. 

Head of the Agency Means the chief of police or the director of public safety 
for a police department, the sheriff fo r a county sheriffs 
office, the head o f an agency or the ir designee for a state 
law enforcement agency, and the manager in charge of 
any local fie ld office for a federa l Jaw enforcement 
agency. 
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Inventory Code A customizable sett ing des ign by a dealer fo r specifi c 
ammunition type. 

PDF Portable Document Format means the fi le type used for 
displaying reports with in the DES app lication. 

Pop-up window (pop-ups) An additiona l web browser window opened by a main 
page. 

reCAPTCHA A cha llenge/response test used to veri fy that a person, 
and not another computer, is interacting w ith a system. 
The CAPTC HA acronym stands fo r: Completely 
Automated P ublic T uring test to tell Computers and 
Humans Apart. 

SAEC Standard Ammunition El igib ility Check means the 
Department's ammunition eligibi li ty check as 
prescribed by Penal Code section 30370, subdivis ion 
(b ). A purchaser or transferee is authorized to purchase 
ammunition if thei r informa tion matches an entry in the 
Automated Firearm System and does not match an entry 
in the Prohibited Armed Persons File. 

2. USING THE DES APPLICATION 

In order to use the DES application, yo u must request a DES account to obta in a valid user name 
and password combination (See Sect ion 3, Enrolling in DES). 

NAVIGATION WITHIN THE DES APPLICATION 

The DES application is a web based app lication. You can nav igate the web pages using e ither 
your computer mouse or tab button. 
There is one important distinction between websites and web applications concerning the use of 
browser nav igation buttons. The browser navigation and refresh buttons, as shown below, shou ld 
not be used to navigate w ithin the DES app lication. Instead, you should navigate the DES 
application using the buttons and/or links that are found on the a plication's pages. ~ - --=----=--- -------, 

- 1D1 xJ 

Eile !;_dit ~ie1;\1 F~vorites Ioo ls t!_e lp 

Con vert .... ~ Sele ct 

Do not use the browser 
buttons to navigate within 
the DES application . 

Use DES application 
buttons to navigate within 
the DES application . 

..------, Please click buttons only once Mutt,ple clicks will delay process-in.::..g -----="'-
Submit Main Menu Clear Back 
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REQUIRED FIELDS ON FORMS 

On all data entry pages, required fields are clearl y marked by a red asterisk preceding the fi eld 

label. / 

'Curren t Password 

EXITING THE DES APPLICATION 

To exit the DES application, select Log Off You wil l be logged off from the DES application 
and returned to the DROS En tty System Log On page. 

Note: Avoid closing the browser wi ndow while you are still logged on to the DES. Closing an 
acti ve wi ndow can allow the DES to keep your session open, which could lead to problems 
logging back on should you attempt this within a short time of closing your browser window. 

l·l;i-fi§MMGWIS!·FAIMM §@11M·MffiHMM1MWIMMUiHl1 l·iH@ oU!) 
SESSION TIME OUT 

For security reasons, the DES will time out after 30 minutes of inactivity. If this occurs, the 
system wi ll display a message indicating that your session has timed out. You will need to log on 
again to use the system. 

REPORTING AN ISSUE 

If you run into a problem or have a question about using the appl ication, you can report the issue 
to the Customer Support Center using the Report an Issue link which is provided throughout the 
application. 

Note: You must be logged on lo the DES application in order to use this feature. 

M·i;J-fi§MMGWIS!·FiFIMM W@H+t!!iii!J'·MWIMMUiH:i l·i•!/IMffi·UN 

' Issue T , e 
He.ving trouble submntmg e OA OS trensad 1o n 

Plea-:.e cliek button s only once Murt1ple c lJc._ $ w 1!1 dc leiy p,ocess,ng 

~-5"-"u-'-b m~ i Clear I i Main Menu j 
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To report an issue: 

I ) Select the Report an Issue link located at the top of any page w ithin the DES application. 

2) Select the Issue Type from the drop down li st. 

3) Enter a comment that describes the issue in 200 characters o r less. 

4 ) Click o n Submit. 

5) Once you have submitted your issue. it will be reviewed by a Customer Support Center 
analyst. O nce the Customer Suppott Center replies to your issue, you wi ll see a message o n 
the Main Menu page. The message w ill di splay after cl ick ing the My Issue Log link on the 
My Issue Log page (See Secti on 6, My Account Link, My Issue Log). 

3. ENROLLING IN DES 

Enro lling in DES is a two or three step process, depending on whether you arc the Ammunition 
Vendor COE Holder or are enrolling under the authority of the Ammuniti on Vendor COE 
Holder. 

L\lPORTA~T: The DES applicat ion will not a llow employees to enro ll until the Ammunition 
Vendor COE Holder has enrolled. 

To enroll in DES: 
1) Navigate to the DROS Entry System Log 011 page (https://DES.do j.ca.gov). 

2) C lick on request a DES account link. 

Not yet a DES user? 
If 1·ou are not a DES us re uest a DES account . 

Current DES users 6 r,/1ew User t lame and Password information : 

'User Name ' Password 

Forgot User Mame? Forgot Password? 

Forgot User Mame and Password? 

Please clic~ tuttcns en~, ence l'utt,ple chc~s will dEclay precessing 

Log On Clear Form 

3) The DROS Entry System Acco1111t Request/ Enrollme11t Guidelines page, li sts the 
in fo nnatio n you will need to create a DES account. 

11 
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DROS Entry s;ystem Account Request lnrollment Guidelint!s 

You w111 need a comb1nahon of the rollowmg 1nrormat1on lo complete account request/enrollment 

• ca11rom1a Firearms Dealer (CFO) Dealer ID 

• Calirorma Ammunrt1on Vendor (GAV) numt>er 

• Dealership Certificate or Ehg1b1l1ly (COE) numt>er 

• Federal Firearms I.Jcense (FFL) numt>er 

• A unique personal 1dent1ficat1on number (for example your driver's license number) 

If you nave all !he required information and are ready lo enroll please press the ·continue• button to proceed. 01nerw1se press tne •cancel" 
button 

~ I Cancel 

4) If you have all the required infonnation, click on the Colltillue button. The DROS Elltry 
System Terms of Use Agreement page displays for your agreement. 

5) If you agree with the DROS Entry System Terms of Use Agreement, click "/ Agree. " The 
User Account Request, Part I page will di splay. 

Ust!r Account Request. Pa11 l 

Step 1 : Submit Dealer Information for Ver ification 

' Are you a dealership COE Holder? ' Dealership COE Number ' CFD/CAV Number 
· Select r-
6 111ou nave an E'llplo1ee COE 
or olller COE t,pe select No 

6) User Account Request, Part I: Step 1: Submit Dealer Information fo r Verification 
a. Are you a dealership COE holder? 

i. If you are the Main COE holder, select YES. 
ii. If you have an Employee COE or other COE type, select NO. 

b. Enter the Vendor COE number for the license you arc enrolling with. 
c. Enter the CA V number fo r the vendor that you are enrolling with. If there are 

multiple vendors under the COE that you will be working with, enter any one of the 
CA V numbers that apply. Additionall y, CA Vs can be assigned at a later date or time. 

Note: Only answer YES to this question if yo ur name is on the California Ammunition Vendor 
license. Answer NO to this question if you have an employee or other non-dealership type of 
COE number or if you do not have a COE number. If you have questions, please contact the 
Customer Support Center. 

7) Select "I'm not a robot" to view the reCAPTCHA verifi cation images. 
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t ·~<!, \c.:1111111 R<!qnest l:'.ut I 

S te p l : Submit Dealer l 11fomrnlio n for Ver ifica tion 

' /\ro you a dea lo , s h ip CO( lloldo, 7 ' Oe almship CO( lh 11n btt1 ·c r o1CJ\V flum bor 

S•l•ct 
0 11 ,;u r, .. , • .in E<Ttcloi•• CCE 

f '"'"'' Cef: r,i:e '>'IIH;l~lll 

Subm.t Our 

8) Identify the reCAPTC HA verification images. If you are unable to determine the images in 
the reCAPTCHA code, c lick on the refresh icon next to the verifi cation code, and a new code 
wi ll be displayed. For mo re details on reCAPTCHA, (See Section I 7, Use of reCAPTCHA). 

Refresh button -
Click to display a 
different code. 

Select el aQUITfl WUh 

street signs 

C O 0 

9) Tf you selected YES in User Account Request, Part I , "User Account Request, Part 2" w ill 
di splay. 

User Account Request. Part 2 

Step 2 : submit Employee I nformation for Verification 

·oealership COE tlumber ·c AV Number 

13 

' Personal ID tlumber 

_J 
Q Enter the ID rJum:>er on record for 1our 
COE Otherwise entar go.emmenl issued ID 
num:>er 
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I 0) If you selected NO in Step 1, the below version of "User Account Request, Part 2" will 
di splay. 

User Account Request. Part 2 

Step 2: Submit Employee Information for V e rificatio n 

·oealership COE Num ber "CAV Number Employee COE Number 

L ~ 
·Personal ID Number 

[" _J 
O Enter the ID t lum er on record for )Our 
COE Otherwise enter government issued 10 
nun1:ier 

11 ) Enter your CA Driver License or ID number in the Personal ID Number field. The ID 
number entered must match the ID number on record for your COE. 

12) Cli ck on Submit. If the enrollment in fo rmation is correct and matches an acti ve account, the 
system will display the User Account Request, Part 3 screen. 

Note: If there is a problem with the enrollment information, the DES will display a generic enor 
message: There is a problem 1\'ith either the i11formatio11 you entered or 11·ith th e acco1111t. Please 
verifi · the i11/or111ation and t1y again. For security reasons, the message will not state the exact 
nature of the problem. The fo llowing are some poss ible reasons fo r the error: 

• CA V and/or COE number were entered incorrectly or match an inactive account. 
• The COE holder hasn' t created their account prior to an employee attempting to 

create their account. 
• The COE holder entered a Personal ID number that does not match the ID number 

associated to their COE. 

13) Enter your user informat ion: Note: If you have a dealership, employee, or other non
dealership COE number, your DES User in fo nnation must match your COE info1mation 
exactly. 

• Enter your Last Name (may include alphas, hyphens, and spaces). 
• Enter your First Name (may include alphas and spaces). 
• Enter your Middle Initial, Optional. 
• Select your Identity Verification Questions from the drop down I ist. 
• Enter the responses associated with each of the questions. You will need to enter these 

responses should you forget your password or user name or should you get locked out 
of the DES appli cation. 

• Enter the Password that you want to use for the DES. Note: Click on the P_assword 
Format link to view the allowable password fo rmat. 

• Re-enter your Password. 

14 
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• Click on Submit. Once you have submitted the requested in fo rmation, the system will 
present a confirmati on page allowing you to review the infonnation that you entered. 

• If you discover an error, click on Edit Request to go back to the request page and edit 
the field where you discovered the error. 

• If the in fo rmation is correct, cl ick on Confirmed, Submit. A confirmati on message 
will be displayed to confirm submission of the accoun t request 

• lf you are the COE Holder and if your COE number is assoc iated to multiple 
dealershi ps, the Manage Dealership screen will display (See Section 7, Manage 
Dealerships). 

• The system di splays the User Name that you will use to access the DES application. 
Please make note of your user name, as you will need to use it each time you access 
the DES applicati on. 

Note: If vou are the ~OE Holder, you may immediately log on to the DES application using the 
user name assigned by DES and the password that you created as part of the enrollment process. 
If you are not the COE Holder, you cannot log on to the DES app lication until your account has 
been approved by the COE Holder or store manager (See Section 7, Assigning permissions). 

4. LOGGING ON TO DES 

In order to Log On to the DES application: 

• You must fi rst enroll in the application (See Section 3, Enrolling in DES). 

If you are not a COE Holder, your store manager or COE Holder must approve your account 
request and setup your permissions before yo u can log on (Sec Section 7, Administrator Links). 

To Log On to the DES application : 

I) Nav igate to the DROS E11t1y System l og On page (https: DES.do j.ca.gov). 
2) Enter your User Name 

3) Enter your Password 

4) Click on the Log On button 

If you enter either an invalid user name or password, the system wi ll display a warning message. 
If you enter too many unsuccessful user name or password attempts, the system will lock your 
account, and you will need to contact your store manager to unlock it. (If you are the COE 
Holder and lock your account, you will need to contact the Customer Support Center (See 
Section I, Contacting the Bureau of Firearms Customer Support Center). 

Forgot Password: 

I) If you have fo rgotten your password (pri or to locking your account): 

2) Select the Forgot Password option from the DROS Entry System Log On page. The Forgot 
Password page disp lays. 
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' CFO Number ' ID !lumber 

rm not a robot 

FoLg.ot Pass\\ord 

' User flame 

Pleas~ Ole, tu°'.!C"'5 en~ cnce 

Submit=1 cancel _J 

3) Enter the requested information: 

a) Any CA V Number associated to your account 

b) Your Personal ID Number 

c) Your User Name 

d) reCA PTCHA verificatio n image 

c) Click on the Submit button 

f) If a match is found , the system displays two randomly selected identi ty verification 
questions that you selected during your DES enrollment. 

g) Enter the response to the security questions presented and click on the Submit button. 

I) If the responses entered a rc correct, the system wil l display the Enter New Password 
screen. Enter and re-enter you r new password and click on the Submit button. 

2) If the responses entered a re incorrect. the system wi ll display a warning, and you may 
try again. Note: If the responses are entered incorTectly, your account wi ll be locked, 
and you must contact your store manager to unlock your account. If you cannot 
remember the answers to your security questions, your manager will have to remove 
your account, and you wi ll have to re-enroll in DES. If you are the COE holde r, you 
wi ll need to contact the C ustomer Support Center for assistance. 

If you have forgotten your DES User Name: 

1) Se lect the Forgot User Name option from the DROS Entry System Log On page. The 
Forgot User Name page d isp lays. 

Forgot User Name 

' CFO Number ' ID Number ' Password ' Last Name ' First flame 

rm not a robot 

Pieese click. t-uttcn -s er!) cnce 

C Sub~ Cancel 
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2) Enter the requested information: 

a) Any CA V Number assoc iated to your account 

b) Your Personal ID Number 

c) Password (If you cannot remember your password, see FO/'got User Name and Password 
below.) 

d) Your Last Name 

c) Your First Name 

f) reCAPTCHA verification image 

g) Click on the Submit button 

h) If a match is fo und, the system disp lays two randomly selected identity verification 
questions that you selected during your DES enrol lment. 

i) Enter the responses to the security questions presented and select the Submit button. 

1) If the responses en tered are con-ect, the system wil I display your User Name on the 
screen. 

2) If either of the responses is incorrect, the system wi ll display a warning, and you may 
try aga in. Note: [f the responses arc entered incorrectly, your account will be locked, 
and you must contact your store manager to unlock your account. If you cannot 
remember the answers to your security questions, your manager will have to remove 
your account, and you will have to re-enrol l in DES. [f you arc the COE Holder, you 
will need to contact the Customer Support Center for assistance. 

If you have forgotten your DES User Name and Password: 

1) Select the Forgot User Name and Password option from the DROS Entry System Log 011 
page. The Forgot User Name and Password page disp lays. 

Fo1·g,ot Usl.!t NaJll<c! and P~ss,\"01d 

· c F O N u m b e r " ID Nurn b e r "D e a l ership CO E H umbe r Fr L N u m b e r 

" Fir s l Name 

rm not a robot 
Pease ct:c:1 cuncns en~ cr.ce 

Su b m it "'1 cincef 

2) Enter the requested in formation: 

a) Any CA V Number associated to your account 

b) Your Personal ID Number 

c) The Dealership COE Number associated with your CA V license holder 
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d) Ammunition vendors do not require a FF L Number associated to the CA V 

e) Your Last Name 

f) Your First Name 

g) reCAPTCHA verification image 

h) Click on the Submit button 

i) If a match is found, the system displays two randomly selected identity verification 
questions that you se lected during your DES enrollment. 

j ) Enter the response to the security questi on presented and cl ick on the Submit button. 

l ) If the responses entered are correct, the system w ill display your User Name on the 
screen and allow you to ente r a new Password. 

2) lf e ither of the responses is incorrect, the system will di splay a warning, and you may 
try again. Note: If the responses are entered incotTectly, your account will be locked, 
and you must contact yo ur store manager to unlock your account. If you cannot 
remember the answers to your security questions, your manager w ill have to remove 
your account, and you will have to re-enroll in DES. [ f you are the COE holder, you 
will need to contact the C ustomer Support Center for assistance. 

5. DES MAIN MENU PAGE 

OVERVIEW 

When you log onto the DES application, the Main Menu page is d isplayed, whi ch allows you to 
perform a vari ety of tasks within the DES application. Depending on your ass igned permissions 
and other factors, you may perform some or all of the fo llowing from your Ma in Menu page: 

• Read system generated messages 

• Select the ammunition vendor that you ' ll be working fo r during this session (This feature 
is only available if your account is setup with multiple dea lerships.) 

• View lnfonnation Bulletins issued by the Department 

• View urgent ammunition eligibility notices on previo usly submitted transactions 

• View fo rms issued by the Department 

• Submit and Search Ammunition Elig ibility Checks 

• Submit Ammunition Purchase(s) 

• Search and add to the Frequently Sold Ammunition Li st 

• View o r edit your DES Profile 

• Change your password 

18 
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• View o r respond to an issue that you had sent to the Customer Support Center 

• Select Administrator tasks that you have been given perm issions to perform. These tasks 
include: 

o Process new account requests 

o Manage employee accounts 

o View current and past DES invoices 

o Manage dealerships. (This feature is only available if you are the COE holder and 
have multipl e dealersh ips associated to your COE number.) 

o Pay your DES invoices 

o View your paid invoices 

MESSAGES 

The Main Menu page displays messages related to your account, typicall y giving you 
information regarding tasks that you need to perform. For example, this is where you will receive 
a reminder that it is time to change your password, that you have infotmation bulletins to read, or 
that you have Urgent Ammunition Eligibility Notices to read. 

Y,:,u t1ave a nevv messa9e 1n y,:,ur ·t·..fly Issue Lc11.J' 
· ·{ou have Information Bulletins tt1.~t rnust be rev1evv8i:l 

\'•)U llave pen,jing ac,:c,unt r8 1:1ue·;t·; 

6. MY ACCOUNT LINKS 

All users have access to the My Account links, which include: 

• Edit My Profile 
• Change My Password 
• My Issue Log 

EDIT MY PROFILE 

The information that you entered when you completed the account request process became part 
of your DES User Profile. You may edit your user profile o nce you are logged on to the system, 
including your name, your personal ID number (unless you are the COE holder), and your 
identity verification questions and responses . 

To edit your profile: 

l) From your Main Menu page, click on the Edit My Profile link. The Edit My Pro.file page wi ll 
display. 
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2) Modi fy any editable fie lds with the new in formation. (Note: If you need to restore the reco rd 
back to its pre-edi ted values, click on the Refresh button). 

3) Click on S11b11iit. The system w ill d isplay a confirmation message when you success fu lly 
change your pro fi le. Additionally, if you modi fied your name, the system w ill generate and 
display your new DES user name. 

CHANGE MY PASSWORD 

Passwords arc valid for 90 days, but you may change your password at any time by cl icking on 
the Change My Password option fro m the DES Main Menu page. Beginn ing 15 days prior to 
password expi ra tion, you w ill be reminded of the pending password expiration each time that 
you log on to the system. 

If your password expires, you will need to use the Forgot Password feature to se lect a new 
password (See Section 4, Logging on to DES). 

To change your password: 

1) From the DES Main Menu page, cli ck on the Clumge My Password link. The Change 
Password page will display. 

·c urrent Passwor d 

'llew Password C) Passworo Fermat 

· Re ~e nte r Password 

Please c ,c.1.;. tuttcf"S. er;) Cl"Ce 

SubmCJ C aear F ~ --M-ai-n -Menu=:J 

Click here to view 
password format 
requirements. 

2) From the Change Password page, you may elect to view the password format requ irements 
by clicking on the Password Format link. 

3) Enter your Current Password. 

4 ) Enter and confinn your New Password. 

5) Click on Submit button . The password entered w ill be verifi ed to make sure that it complies 
with the password fo rmat requirements. If any problems are found, an e rror message 
identifying the problem will be presented . 

6) Once the password change has been accepted, a confitm ation message wil l d isp lay on the 
Main Menu page. 
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MY ISSUE LOG 

The My Issue Log allows you to view any issues that you have repo rted to the Customer Support 
Center (Sec Section 2 , Reporting a11 Issue). 

1) To view a previously Reported Issue, select the My Issue Log link from the Main Menu. 
The My Issues page will display. 

Click here to view the details of the issue. 

Issue Reported I Date Reported Select 

Qther my issue 15 not hsted (J.1/26/2013 r 

Displaying records 1 to 1 ol 1 total records. 

p·~u t c.:rc, r:1.o r.:cr:s cN, ere~ r.'vl cle c se~.J . :lt •t J:rccen r!; 

Delete Selecte!!.] [ Clear ~ ,n Menu 

2) To view the original issue that you reported, cli ck on the Issue Reported that you wou ld 
like to view, and the details of your issue will display. 

3) Once the Customer Support Center replies to your issue , you will see a message on your 
Main Menu page, and the Issue Reported on your My Issues page w ill show a notation 
indicating eu . 

lss eported Date Reported Select 

IIE\'f Other my issue IS not h5ted (J.112612013 r 

Displaying records 1 to 1 of 1 total records. 

Delete Selected ~ ar Main Menu =-:J 

4) C li ck on the Issue Repo1tcd link to view the Customer Support Center response. 

5) To delete any o ld Issues, select the box to the right of the Dare Reported and cl ick the 
Delete Selected button. 
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7. ADMINISTRATION LINKS 

OVERVIEW 

Depend ing on your permi ss ions, you may have access to o ne or mo re Administrator Links. 
These links include: · 

• New Account Requests 

• Manage Employees 
• Manage Deale rships 

• View Paid Invo ices 

• Pay Invoices 

NEW ACCOUNT REQUESTS 

When an employee' s DES enrollment reques t has been submitted, the request appears on the 
New Account Reques ts page. Before the employee can use the DES app lication, their account 
m ust be setup with the appropriate pennissions, and, if appli cab le, setup with any addit ional 
dea lerships fo r whi ch they can perform work. Only the COE Holder or another employee who 
has been given the Manage Employees permission can setup (or reject) accounts. 

Employees can be given one or more of the fo llowing DES pennissions: 

• Pay In voices (Allows user to view and pay invo ices) 

• Manage Inventory (Allows user to manage ammo inventory) 

• Manage Employees (Al lows user to add or remove employees) 

• Enter Ammo Transactions (Allows user to enter ammo transactions) 

- Permissions for this user 
Q i,ou must select at least one Perm1ss1on 1f .11,.ppro-,mg this request 

0 Select All Permissions 

O Pay Invoices (Allows user to view and pay invoices) 

O Manage Inventory [Allows user to manage ammo inventory) 

D Manage Employees [Allows user to add or remove employees) 

O Enter Ammo Transactions [Allows user to enter ammo transactions) 

Note: By default, the COE Holde r has a ll permissions, and can in turn delegate these pern1issions 
to other users who enroll under the ir COE number. If you have the Manage Employees 
permi ssion, and you have account requests that need to be approved, a message w ill display on 
your Main Menu page. 

'. 't'ou have pend, ng ac rnunt reque·;ts 
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To process account requests: 

I) Log on to the DES app lication. 

2) Select the New Account Requests li nk from the Main Menu. The system will di splay the 
Pending Account Requests page. 

Oeale, sh1p Display Option AH deale1sh1os ..:J 

Ot:ale rsllip 
Luc Uame 

First Uame 

Bob 

fil"sl Uame 

Ca1hy 

Darn Submitted 

09·01120 12 

Oa1e Subrnined 

!09,0 112012 

;,,.•1e:: ,:. c .. :-::~1 c:,,I') o c:e: ·~· • ·• 1 -•~ , "c:<011 g 

Maan Menu 

3) Click on the last name of the user ' s record that you would li ke to process. The System 
will di splay the account pennissions. You must select at least one Penniss ion in order to 
approve the request. 

4) If you w ish to reject the account request, click o n the Reject button at the bottom of the 
page. T he "A re you sure you want to reject this account request?" message displays, 
click OK 

Pease c11c,, tuners crt;• crcc 1,lult,J:le c11cf;s _,, II c clar i:rocess1ng 

Back Accept Reject 

If you w ish to approve the account, then you must assign the user the appropriate pem1 issions by 
checking the box nex t to each applicable pe rmission. 

Note: You can assign one or multiple permiss ions, but at least one permission must be assigned. 
If your account is assoc iated with multiple dealerships, you can ass ign additio nal dealerships to 
the user by checking the box next to eac h applicable dealership . 

Business Physical Address Business C1tv - ----

Once the permissions (and optional dealerships) have been ass igned, cl ick on the Accept button. 
The system wil l display a confinnation message that the account was appro ved. At thi s point, the 
approved user can log on to DES. 
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MANAGE EMPLOYEES 

If you are the COE holder or if you've been assigned the Manage Employee permission, you can 
cany out the fo llowing tasks: 

• View a list of your employees with DES accounts 
• Modify an employee's permiss ions 
• Modi fy an employee's assigned dealership (if applicable) 
• Unlock an employee 's account 
• Remove an Employee's account Note: A COE Holder's account cannot be modi fied. The COE 

holder by default retai ns all permissions. If you have the Manage Employee permission, you 
cannot modify your own account. 

VIEW EMPLOYEES 

To view a list of the employees who have DES accounts with your dea lershi p: 

I) Select the Manage Employees link from the /\,'fain Menu. A list of al l of the dealership's 
employees will display. If your account is setup with multiple dealerships, each dealership 
will be displayed with the assigned employees listed under each dealership 's CFO number. If 
an employee is assigned to multiple dealerships, you will sec the employee's name listed 
under each ass igned dealership. You can filter the results to see just the employees from a 
single dea lership. 

2) To view the detail s of an employee's record, cli ck on the last name of the employee from the 
list. 

MODIFY AN EMPLOYEE'S ACCOUNT 

Change Permissions: 
1) C lick on the last name of an employee from the list (see View Employees above). The User 

Details will display. 
2) You can modify the employee's DES permiss ions by checking or un-checking the boxes next 

to the applicable permiss ions. Note: At least one permission must be associated to the 
employee's account. 

ASSIGNING ADDITIONAL DEALERSHIPS 

If your DES account is assoc iated with multiple dealerships, you can assign add itional 
dealerships to an employee's account, allowing the employee to perfo rm DES activities fo r any 
store to which they have been assigned. 

1) Click on the last name of the applicable employee from your list of employees (see View 
Employees above). The User Details will display. 

2) Check the box nex t to each applicable dealership in the Acid Dealership section. 
3) You can remove a dealership by checking the Remove box in the Dealership section. Note: 

At least one dealership must be associated to the employee's account. 
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UNLOCK.ING AN EMPLOYEE'S ACCOUNT 

An employee can lock their DES account by entering an inco1Tect password, or by incorrectly 
answering their security questions. An employee w ith the Manage E111ployee permiss ion can 
unlock the account as follows : 

1) Click on the last name of the locked employee from your list of employees (see View 
Employees above.) The User Details w ill display. 

2) Open the Permissions for the User section on the User Deta il Page. 
3) Click on the Unlock Account button. A message will display indicating that the account has 

been unlocked and that the employee wi ll need to complete the Forgot Password process 
from the DES Log On page. 

Note: The Unlock Account button on ly displays if the users account is currently locked. 

! ! Remove User I 
- - - ----- -- - - - - - - - - - - - -- - -' 

,- -- -- - - - - - - -- - --- - - - - - - - - - - - - --- - - - - - - - - - - - - - - - - - - - - - - --- ---~ 

! This account is currently locked : Unlock Account I 
... - -------- - --------------- - - - - -- - - - - -- - - - - - - - - - - -- - - - - - - - ----· 

---------- -- ------- ------ ... 
' ' 

UNLOCKING A COE HOLDER'S ACCOUNT 

If you are a COE Holder and yo ur account becomes locked, you must contact the Customer 
Support Center and request to have your account reset. Once your account has been reset, you 
must go to the DROS £111,y System log On page, select the Request a DES Account link and 
enter the requested account in fo rmation. The DES application will then a llow you to c reate a 
new password. 

REMOVING AN EMPLOYEE FROM THE DES APPLICATION 

When an employee no longer has a need to access the DES application, the emp loyee 's account 
must be removed from the DES by the COE Holder. Prompt removal will protect the dealership 
from fraudulent OROS-related billing activities. 

To remove an Employee from the DES: 
1) Cli ck on the last name of the applicable employee from your li st of employees (sec View 

Employees above). The User Detai ls wi ll display. 
2) Check the Re111ove User box in the Permissions fo r this User section and click on the 

Submit Changes button. 

r ~~;~~-;~ u:~r--~-1/ 
The system will ask you to verify if you wish to remove the user's account. C lick on OK if you 
wish to proceed with the remova l of the account. 
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MANAGE DEALERSHIPS 

In order for employees to enrol l in DES and submit Ammunition Eligibi lity Checks for a 
particular dealership, the dealership 's CAV number must first be associated to the COE Holder's 
account within the DES application. If the COE Holder has only a single dealersh ip, that 
dea lership is assoc iated to the COE simply by the COE Holder enrolling in DES. If, however, the 
COE Holder has more than one dealersh ip, the COE Holder must associate any additional 
dealerships from the Manage Dealerships page. The COE Holder may assoc iate additional 
CA V's during the time of enrollment, or the COE Holder may also use the Manage Dealerships 
function to make the associations at a time other than the emollment process (for example, when 
a new dealership is opened). 

Note: Only the COE holder has the permission for Managing Dealerships, and this penniss ion 
cannot be delegated. The Manage Dealerships page is on ly available when a user has multiple 
CA V's associated with their COE number. 

TO ASSOCIATE ADDITIONAL DEALERSHIPS 

I) From the Main Menu, select the Manage Dealerships link (the Manage Dealerships page 
automatically disp lays as part of the enrollment process if your COE number is 
associated with multiple dealerships). 

MY A CCOUNJ 

Edit Uy Profile 

Change Uy Pass•,vord 

Uy Issue LoO 

ADMINISTRATOR 

Uew Account Requests 

~ ge EmJOOYees 

llonage Oeatersrups 

View Paid Invoices 

• [·ea s, s l'" a·;a·lab ~ t:•at 'la,e not been assooated l:) , oor a c0<1nt :iee ~l1'1Jge Dea ers~ ps 
undt. th• A,1m 111str a1or m,mu 

Attention: 

Smith & ,'lesson re,ol'le1s cunenUy on the roster ,.,th the letter 'A' after the product code v, II be engraved w,th 
the letter A' on the underside of the top strap of the revolver 

2) The DES di splays those dealerships already associated to your account, as well as 
additional dealerships that are available to be associated to your account. 

IMPORT ANT: CA V's do not have a FFL that can be validated there fo re they arc automatically 
associated. 

Once you are successful in associating a dealership to your account, you can begin assigning 
employees to that dealership (see Managing Eri1ployees above). 
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8. DES INVOICING 

DES FEES AND BILLING CYCLE 

Upon submission of an Ammunition Eligibility Check one or more of the fo llowing fees wi ll be 
billed to the dealers account. The Department will not provide refunds after submission and 
acceptance of an Ammunition Eligibility Check. 

Ammunition DROS Fee(s) 

• The fee for a Basic Ammunition Eligibility Check is$ L 9.00 
• The fee fo r a Standard Ammunition Eligibility Check is $1.00 
• The fee for a Certificate of Eligibility Check is $ 1.00 

At the first of each month, the DOJ will generate DES invoices fo r each dea lership that 
submitted Ammunition Eligibili ty Check(s) during the previous month. The COE Holder, or a 
user who has been given the Pay Invoices permission, will have the ability to view and pay 
invo ices. Payments fo r the Ammunition invo ice must be made through the DES application, and 
must be made using one of the fo llowing credi t/debit card types: 

• Ameri can Express 
• Discover Card 
• Master Card 
• Visa 
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The DES invo ice must be paid within 30 days from the invoice date. Reference the below DES 
Bi lling Cycle Chart for billing period, invoicing and suspension detai ls. 

Invoice Suspension Date if not 
Billing Period Date Due By Date paid in full 

I I I - 1/3 1 2/1 3/2 (3/ 1 if leap year) 3/3 (3/2 if leap year) 

2/ 1-2/28 3/1 3/30 3/31 

(2/29 if leap year) 

3i l-3/3 I 4/1 4/30 5/1 

4/ 1-4/30 5/1 5/30 5/3 1 

5/ L-5/3 1 6/ 1 6/30 7/1 

6/ L-6/30 7/1 7/30 7/31 

7/ 1-7/3 1 8/1 8/30 8/3 1 

8/ l-8/3 l 9/1 9/30 10/1 

9/ l -9/30 I 0/1 10/30 10/3 l 

I 0/ 1-10/31 11 / 1 11 /30 12/ 1 

11/ l - l l/30 12/ 1 12/30 12/31 

12/1 -1 2/31 l/ l 1/30 1/31 

IMPORTA!\T: An invoice that goes unpaid for more than 30 days from the invoice date will 
result in the dealership being suspended from perfo nning certain tasks on the DES application. 
This suspension extends to all dealerships that fa ll under the COE number for which the 
dealership was setup. Users from a suspended dealership will be prevented fro m conducting the 
fo llowing DES activities until all past due invoices associated to the COE have been paid in full: 

• Submit Ammunition Eligibili ty Check 
• Search Ammunition Eligibi lity Check 
• Search Ammunition Purchase(s) 
• Search Frequently Sold Ammunition 
• Add Frequently Sold Ammunition 

If your dealership is suspended because of a past due invoice, you will sti ll be ab le to pay the 
invoice through DES. Once the past due invoice(s) have been paid in full, the dealcrship(s) DES 
activities will be restored back to normal. 
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VIEWING YOUR CURRENT DES INVOICE 

From the Main Menu, c lick on the Pay In voices link located in the Administrator section . (You 
must have the Pay Jnvo iccs permission in order to see this link.) 

ADHIN ISTRATDR 

tlew Account Requests 

Manage Employees 

View Paid Invoices 

~ 
The Pay In voices page will disp lay all bi lling periods, for each CAV associated to your account, 
which have a balance due. 

Click here to view the 
Monthly Ammunition 
Vendor Dealer Invoice 
Summary report if you 
have more than one 
dealership. 

View Paid Invoices View Payment History Credit Invoice Hi story 

<!l Pay Total Payabl e Balance Due (combined total ol all balances due) 

0 Change Payment Amounts 

May 2 0 1 9 Billing Pe riod , 0 5/0 1 / 2019 lo 05/ 3 1 /20 19 

Click here to view the 
payment history for 
the past twelve 
months. 

Click here to view the 
Credit Invoice history 
for the past twelve 
months. 

lnvoice(s) Total : S 2256 Amount Paid : S O Balance Due: S2256 Suspension Date i i not paid in full: 071011201 9 

CFD/CAV Type 

Firearm 

Ammunili on 

Firearm 

Ammuni tion 

Click the Invoice Date to 
. view the Invoice Detail 
report for each specific 
dealership. 

Invoice Date Amount Invoiced Amount Paid 

06/0112019 S900 so 
0610112019 $312 so 
06/0112019 S725 so 
0610112019 $319 so 

V 
F'.ease cb t uttcns ciity or,ce f,lu t p~ c:icls "• t de\a~' ;:rcceu.ri 

Submit PaymentQ Refresh I Main Menu j 

Balance Due Payment Amount 

$900 s 90Q: 

$312 s 3 12 : 

$725 s 725 : 

$319 s 3 19 : 

Total Payments Entered: S 2256 

L) To v iew a detailed rep011 of each transaction that occurred for your dealership, click on 
the In voice Date for the CA V number associated to the dealership that you wish to view. 
The Monthly Ammunition Vendor Dealer Invoice repor1 w ill di sp lay. 
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2) If you've made one or more payments for the invo ice and wish to view the details of 
those payments, click on the Amount Paid or the View Payment History link. The 
payment details fo r the past twelve months will display. 

3) If your account is associated with multiple dea lerships, click on the Invoice(s) Total 
amount to view a summary of all of your dealershi ps' invo ices. 

PA YING YOUR DES INVO ICE 

I) From the Main Menu, click on the Pay Invoices link located in the Admin istrator section. 
(You must have the Pay Invoices pe1111ission in order to see this link.) The Pay Invoices 
page wi ll display all billing periods which have a balance due, and the fu ll ba lance due 
dollar amount will display in the Payment Amount ti eld(s) for each dealership associated 
with your account. There is one type of invo ice: Ammunition. 

a. Paying Your Total Balance Due - If you are ready to pay the entire balance due, 
click on the Submit Payments button at the bottom of the screen. The DROS 
Enll y System Payment screen will di splay. 

To tal Paymems Entered: S 7756 

Pellse c,c;.. tl.l!!c,., r.nly crce lh,1~e c:.c.i..s. ,•, :4 :.e.a1 i:rc:.;tn.r; 

submit Paymenti] Refresh ----,;,ain Menu 

b. Making a Partial Payment - If you wish to make a partial payment, select the 
Change Payment Amounts option. The Payment A mount fi elds can then be 
changed to different amounts (however, you can' t enter an amount greater than 
the Balance due). DES will allow you to make multiple partial payments for an 
invoice; however, the balance due must be pa id in full with in 30 days of the 
invoice date, or a suspension will occur. Once you have changed the payment 
amount, click on Submit Payments button at the bottom of the screen. The DROS 
E11 t1y System Payment screen will display. 

PA YING YOUR PAST DUE DES INVOICE 

If you have a past due invo ice that has resulted in the suspension of one or more dealershi ps, you 
can choose to pay the total balance due, pay just the past due ba lance, or make a partial payment. 

I) Pay Total Pay able Balance Due - Choose this option if you wish to pay the total ba lance 
for both past due and current invoices. 

@ Pay Total Payable Balance Due (combined tota l of all ba lances due) 

0 Change Payment Arnoun!S 

2) Change Payment A111 01111ts - Choose thi s option if you wish to make a partial payment; 
however, when you have a past due invoice, you may not pay on a current invoice until 
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all past due invoices have been paid in full . You may make a parti al payment on just a 
past due bill ; however, the suspension will remain in place until the past due bill has been 
paid in full. 

a. To change payment amounts select Change Payment Amounts. The Payment 
Amounts will become acti ve. 

0 Pay Total Payable Balance Due (combined total ol all balance, due) 

i! Change Payment Amounts , O ear Payment Amounts , 

May 20 19 Billin g Pe riod, 05/0 1/2019 to 0 5 / 3 1/2 0 19 
lnvoice(s) Total; S ~ Amouni Paid: SO Balance Due. S2256 Suspension Date ii not paid in lull 

CFO/CAV Type Invoice Date Amount Invoiced Amount Paid 

Firearm 22!Q1!W.ll S900 so 
Ammunition ~ S312 so 
Firearm Q.§LQJ_@Jj S725 so 
Ammunition 06101/2019 $319 so 

07/01/2019 

Balance Due Payment Amount 

S900 sl 900 : I 
S312 sl 312 : I 
S725 SI m :1 
S319 sl 3 19 : 1 

Total Payments Entered S 2256 

b. After you enter the desired payment amount, click Submit. 

Note: Special characters are not accepted in the Payment Amount fie ld. Payment amounts should 
be entered as a number value. 

lnvoice(s) Total; S 771§ Amount Paid; \ 0 Balance Due: S2256 Suspension Date ii not paid in lull: 

CFO!CAV Type Invoice Date Amount Invoiced Amount Paid Balance Due Payment Amount 

Fi rearm 06/01/2019 S900 so $900 sl goo : I 
Ammunition 06/01/2019 $312 so S312 sj o: I 
Firearm 061()1/2019 S725 so S725 SI 12s : I 
Ammunition 06/01/2019 $319 $0 S319 sj o: I 

Total Payments Entered S 1625 

3) Pay Past Due Balance - Choose thi s option if you wish to pay only the amount that is 
past due. Any invoices that arc not past due will have zero in the payment amount fi eld . 
Selecting this option wi ll allow you to pay the minimum amount requi red to remove a 
suspension caused by a past due invo ice. Note: Pay Past Due Balance will only appear if 
your account is delinquent. 

• Pa,' Total Payable &lance Due (combined total of all balances due) 

Chdnge Payment Amounts 

Pay Past Due Balance (amou111 1equired to ,esotve past due balance) 

4) Once you have made your selection and verified the amoun t you wish to pay, click on the 
Submit Payments button at the bottom of the screen. The Billing Information screen will 
display. 
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Poymenl Amount S 162S 
"C,udho lde r J:1.111 U.:uno ... , ......,..i, .... u-.- , .. ..i 

· 1t1111nu "ddress 

H1ll 1ng l nti,nn,1twn 

·u ,mng flty ' HIiiing ""''''" 
Seh1ct S t.,te 

· t:rodl tll}eb,t C .-.rd lypn ·t: .-.u1U111l"'I001 11 ,, ...... · s~c, u,ry C:odA · c:.-.rd I xpif.111011 0 ,,1p 
Select Ca rd Type O \VhJt 1:t lh1:t? MM ~ yyyy 

ENTERING YOUR CREDIT/DEBIT CARD INFORMATION 

·1tp<:odfl 

Once you have cli cked on the Submit Payments button, the system will di splay the Billing 
!11for111atio11 screen with the Payment Amount automatically entered from the previous screen. If 
you would li ke to change the amount of the payment, click on the Back button, and you can 
make changes from the previous screen. 

To submit your credit/debit card payment information: 

1) Enter your credit/debit card in formation as follows: 

a. Card holder Full Name - Enter the cardholder's name as it appears on the card. 

b. Billing Address - Enter the billing address associated to the card. 

c. Billing City - Enter the city associated to the card . 

d. Billing State - From the drop down list, select the state code assoc iated to the 
card. 

e. Billing Zip Code - Enter the zip code associated to the card. 

f. Credit/Debit Card Type - From the drop down, se lect the type of credi t/debit 
card you wi ll be using. 

g. Card Number - Enter the card number from the card. Do not enter spaces. 

h. Security Code - Enter the 3 or 4 digit security code from the front or back of the 
card. 

1. Card Expiration Date - From the drop down li sts, se lect the month and year of 
the card' s expiration date. 

2) Once you have entered the required billing in formation and are ready to submit payment, 
click Submit. 

l:vlPORTANT: Once you submit payment, a page loading message may di splay. DO NOT click 
the browser back button or log out of DES. This may result in a resubmiss ion of information. 
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Bill ing Information 

CD 
Page loading, please wait... 

3) The credit/debit card transaction is submitted for verification and you will be redirected 
to the Pay Invoice Screen with a notification confirming the amount paid and 

authorization number. / 

~ Your payment of $1625 has been approved Your authonzat1on number 1s ET162088 

Pay Invoices 

a. Declined - If the transaction is decl ined, a message describing the problem will 
be displayed. Either coITect any invalid infotmation and resubmit the transaction, 
or enter the information us ing a d ifferent credit/debit card . 

b. Approved - If the transaction is approved, the system w ill di splay a confirmati on 
message along with your Authorization number. 

Note: The DOJ does not retain credit/debit card info rmation , w ith the exception of the last four 
characters o f your card number which is used to di splay your payment hi story. Therefore, each 
time that you make a payment, you wi ll need to re-enter your credit/debi t card information. 

VIEW PAID INVOICES 

The COE Holder, o r a user with the Pay Invoices permission, has the ability to view prev ious ly 
pa id invoices. 

To view a previously paid DES Invoice: 

l ) From the Main Menu, click on the View Paid Invoices link located in the Adminis trator 
section (you must have the Pay Invoices pem1i ssion in order to see th is link). 

ADl4IN1STRATOR 

flew Account Requests 

Manage Employees 

View Paid Invoices 

Pay Invoices 

2) The Paid Monthly In voice Report page di splays showing the past twelve months of 
invoices that have been paid in full. If your account is setup w ith multiple dealerships , all 
appli cable CA Vs wi ll display. 
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3) To view the invoice that shows a detailed breakdown of the transactions that you were 
billed for, click on the Invoice Date link for the CAV that you wish to view. There is one 
type of in voice: Ammunition. 

Note: It is highl y recommended to print the paid invoices report for your records. The system 
will on ly allow you to view 12 months of paid invoices. 

~ This hst represent the last 12 months of paid 1nvo1ces 

Paid Ill\ okes 
Click here to view a 
detailed breakdown of 
all billed transactions . 

View Payment History View Outstand ing Invoices I Make Payment 

CFD/CAV Type 

Firearm 

Bi lling Peri od 

05/01/2019 - 05131/2019 
Ammunition 03/01/2019 - 03/31/2019 ---

CREDIT INVOICE HISTORY 

06/01/2019 

04/0112019 

Credi voice History 

Date Invoice Paid in Full 

WA 

WA 

The COE Holder, or user with the Pay Invoices pennission, has the abili ty to view credit history. 
If a credi t is applied for a OROS transaction, the credit will be reflected on the invoice generated 
the fo llowing month . 

To View Credit History: 

l ) From the Main Menu, click on the View Paid Ju voices link located in the Administrator 
section of the Main Menu. 

2) Click Credit Invoice History. 
t') This list represent the last 12 monlhs of paid invoices 

Paid Jnyoiccs 

View Payment History View Outstanding Invoices / Make Paymenl 

CFO/CAV Type Bill ing Period 

Firearm 05/01/2019 - 05131/2019 
Ammunition 03/01/2019 -03/31/2019 

Invoice Dale 

06/0112019 

<M/01/2019 

Credit Invoice History 

Invoice Amount Date Invoice Paid in Full 

so 
so 

-----
NIA 
NIA 

3) lf OROS Credits have been issued, the Cred it Hi story will display as p ictured below. 

t':J This list represent the last 12 months credit invoice history 

January 2019 
Payment Dale 

~1/J0/2019 Ol 'OS PM 
CFOJCAV Type Btlhng Peood lnvotee 0a te 

Firearm 01J01no19 - 01131/2019 ~ 

~.nt,;1,,c,rC...'»"'l (lf'otfOl";t MJl,.~~'l -;M&;ty:,,x-s:1,1,~ 

c:@ii.:-.._J 
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4) Clicking on the invoice cred it will open a report with deta ils on invoice transaction 
credits. 

INVOICE TRANSACTION CREDIT DETAILS 

DEALER ID SALE DATEITIME TRANSACTION - CREDIT DATE COST 

t'? :1 : 01~ 

l,1 :Oli I~:) : •J O 10060::2 

• :0 I I ll = ,I C 1oo,;o23 .-

9. TRANSACTIONS, NOTICES, BULLETINS 

OVERVIEW 

The Notices and Bulletins section conta ins links that allow you to: 

• Review El igib ili ty Notices (must have the Enter Ammunition permission) 
• Review lnfonnation Bulletins issued by the Bureau of Firearms (any pc1mission) 

Some of the above links may be hidden for the fo llowing reasons: 

• Dealership hasn't been selected - If your account is associated to multiple dealerships. 
you must select the dealership that you wish to be associated with prior to viewing 
bulletins or notices. 

• Unviewed Information Bulletins - When the BOF posts an Informat ion Bulletin to 
DES, at least one user from each dealershi p must view and acknowledge the bulletin . 
Unti l the bulletin is viewed and acknowledged, users will be unab le to view/submit 
Ammunition eligibili ty checks. 

• Unviewed Urgent Ammunition Eligibility Notices - When the BOF posts an 
Ammunition Eligibility Notice, a user from the dealership must acknowledge the notice. 
Un til the notice is acknowledged, users will be unab le to view/submit Ammunition 
eligibility checks. 

SELECTING A DEALERSHIP 

If your profi le has been setup for working with multiple dealerships within a company, you must 
choose which dealership you are working with. 

To select a dealership: 

l ) Click on the Select Dealership link from the Main Menu (th is link only disp lays if your 
profile has been associated to more than one dealership within a company). 

2) Select the name of the dea lershi p that you wish to be associated with during your sess ion. 

3) Enter the CA V number associated to the dealership name that you selected above. 
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4) The system will then di splay the Transactions, Notices, Bulletins and Ammunition 
transactions section with addi tional links. 

5) Once you have selected a dealership, you have the option to then select a different 
dealership by click ing on the Select a Different Dealership link. 

REVIEW AMMUNITION ELIGIBILITY NOTICES 

If you have any urgent notices, you must rev iew them before you can conduc t any other 
Ammunition eligibility checks. The DES allows you to view BOF notices for an Ammunition 
E lig ibility entered within the past 90 days. The fo llowing notices are cons idered urgent until they 
are reviewed and acknowledged by a user: 

Ammunition Eligibility Notices: 

• Approval After Denial Notice 

• DMV Reject Notice 
• Purchaser Prohibited Notice 

Note: Records with a Pending or Approved status do not require review before other 
Ammunition eligibility checks can be conducted. 

& If you have urgent notices to review, the system will di splay a message your Main Menu 
page. 

To Review your Ammunition Eligibility Notices: 

I) Log on to the DES application. 
2) Select your dealership (if appli cable). 
3) From the Main Menu, select the Review A111mu11itio11 Eligibility Notices link. If you have 

urgent notices to rev iew, the Review Urgent Ammunition Eligibility Notices page will 
display. 

4) Click on the status link of the eligibility notice that you wish to view. The notice w ill 
d isplay in PDF format. 

5) You can print a copy of the noti ce by cl icki ng on the printer icon from the Adobe Reader 
window. 

6) Acknowledge that you reviewed the notice by click ing on the Acknowledge button. 

By cltckong on the Ackno-,,ledge buttcn you are ackno>'l,dgong thal ,ou ha.e re•,1e .·ied thos 
notice You w,11 ha,e hm,ted access to DES unto! all urgent not,ficatoons ha,e been re-.,e·.,ed 

Acknowledge 

r::]'ack to List J Main M enu:::::J 

Click here to acknowledge that you 
have reviewed the notice. 

7) Once you have rev iewed all of your urgent notices, clicking on the Review Ammunition 
Eligibility Notices link wi ll display any acknowledged notices as well as all of the 
approved records from the past 90 days. 
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TYPES OF AMMUNITION ELIGIBILITY CHECK(S) 

Approval after Denial Notice 
An "Approval after Denial" notice is generated when the Department has received additional 
information indicating the purchaser is eligib le to purchase ammunition. If you receive this 
notice you may move forward with the transaction should the purchaser choose to do so. Please 
note, the approval is valid for 30 days from the date of the letter. 

OMV Reject Notice 
A '"OMV Reject" notice is generated when a Basic Ammunition Eligibility Check (BAEC) 
OROS is being rejected and returned because the driver license/ID card status is not valid and/or 
the purchaser's name, dri ver license/ID card number, and/or date of birth information provided 
conflict with the files maintained by the Department of Motor Vehicles (OMV) . . The purchaser 
must correct their personal information on fi le with the OMV. Consequently, the BAEC OROS 
must be resubmitted as a new transaction with app licable fees. 

Purchaser Prohibited Notice 
A "Purchaser Prohib ited" notice is generated when the purchaser is not eligible to own or 
possess ammunition, therefore, you cannot release the ammunition to the purchaser. 

REVIEW INFORMATION BULLETINS 

If your dea lership has any un-rcvicwed Information Bul letins, you must review them before you 
can conduct any other OROS activities. If you have any unread bulletins to review, the system 
will di splay a message on your Main Menu page. 

! You have Information Bulletins that must be rev1e11ved. 

To Review Information Bulletins: 

I ) Log on to the DES application. 
2) From the Main Menu, select the Review Bulletins link. The DES Bulletins page will 

display, showing a list of all available Information Bulletins issued by the BOF. 
3) Clicking on the name of the un-reviewed bulletin wil l disp lay the bul letin details as a 

PDF document. If you choose, you may print the bulletin by clicking on the Adobe 
Reader print icon. 

DES B111lerin-. 

Cu r rent DES Bullet ins 
ReV1ewed 

Bulletin tlame Oate Posted Date Reviewed By 

!filfil 0511512013 

~ 04/19/2013 05/1312013 GEORGE SHAW 
t21.1t1 ebn thrtf 04/19/2013 0511312013 GEORGE SHAW 

~ 04/19/2013 05/1312013 GEORGE SHAW 

Tii~l ~!.!lliUln Q!Jil 04/09/2013 05/1312013 GEORGE SHAW 

Note: If the bulletin doesn' t automatically di splay on your screen, you may have to click on the 
Download Bulletin to view in Adobe Reader link. Downloading the most current version of 
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Adobe Reader should ensure that the bulletin automatically displays. To downl oad the most 
cutTent version of Adobe Reader, v is it the following website: http : !!Ct.adobe.com reader/. 
Once you have reviewed the bulletin, your name and the date that you reviewed the bulletin will 
display on the DES Bulleti11s page. 

IMPORTANT : The DES message, "You have Informa tion Bulletins that must be reviewed" 
will only display until the first empl oyee has reviewed and acknowledged the bulletin. Only the 
first employee must acknowledge the bulletin. Once reviewed , other employees will not be given 
a DES message to view the bulletin . Thus, it is highly recommended to print out the bulletins and 
share with other employees. You can reference back to past DES bulletins at any time. 

10. AMMUNITION TRANSACTIONS 

The Ammunition Transactions secti on contains links that allow you to: 

• Submit Eligibility Check (must have the Enter Ammo Transactions pennission) 
• Search Eligibility Check (must have the Enter Ammo Transactions pennission) 
• Review Eligibility Notices (must have the Enter Ammo Transactions pennission) 
• Submit Ammunition Purchase(s) (must have the Enter Ammo Transactions permission) 

• Search Frequently Sold Ammunition List (must have the Manage In ventory 
permission) 

• Add Frequently Sold Ammunition (must have the Manage Inventory permission) 

Some of the above links may be hidden for the following reasons: 

• Dealership hasn't been selected - If your account is associated to multipl e dealerships, 
you must select the dealership that you w ish to be associated with prior to v iewing 
bulletins or notices, or conducting any type of OROS transactions. 

• Unviewed Information Bulletins - When the BOF posts an Information Bulletin to 
DES, at least one user from each dealership must view and acknowledge the bulle tin. 
Until the bulletin is viewed and acknowledged, users will be unable to view/submit 
OROS transactions. 

• Unviewed Urgent Ammunition Eligibility Notices - When the BOF posts an 
Ammunition Eligibility Notice for a OROS transaction, a user from the dealership must 
acknowledge the notice. Unti l the notice is acknowledged, users will be unable to 
view/submit OROS transactions. 

38 

Case 3:18-cv-00802-BEN-JLB   Document 34-3   Filed 08/05/19   PageID.1241   Page 39 of 51

ER 860

Case: 20-55437, 06/12/2020, ID: 11720840, DktEntry: 15-4, Page 183 of 284



California Department of Justice 
Bureau of Firearms 

DES Application - Ammunition Vendor User Guide 

11. SUBMIT AMMUNITION ELIGIBILITY CHECK 

OVERVIEW 

All ammunition eligibili ty checks require the entry of purchaser info rmation. Purchaser 
information will be captured by swiping the Cali fo rnia Driver License or Identification Card 
through a magnetic card swipe reader. Any missing or inco1Tect in formation will be keyed 
directly into the appropriate fie lds. 

Entering Purchaser Information: 

I) Swipe the CA driver li cense or CA identification card through the magnetic card swipe 
reader. 

2) Click on the Populate Fields button in the Swipe CA Driver license or ID Card area. 

- Person Informaoon 

3) Verify that the data displays coITectl y. Note: If the info rmation will not scan, you must 
manually enter the in formation. 

4) Correct in fom1ation as necessary. 

5) Complete all applicable fields. 

Tips: 

• Single Name - If the purchaser or seller has a single name (example: Wasp, Sky, Rebel), 
enter the single name in the Last Name fi eld and enter an asterisk (*) in the first name 
field (Suffix and Middle Name fi elds must be blank). 

• Purchaser's City - The city will automatica lly appear based on the zip code; however, if 
the zip code has more than one city name or variation li sted, you will need to select the 
correct city name from the City drop down list. 

• Citizenship - If you select NO from the U.S. Citizen drop down list, the system will 
display additional fi elds that must be entered. Select the Country of Citizenship from the 
drop down list and enter either the Alien Registration number or the 1-94 number. Note: 
These numbers can be fo und on the purchaser or seller's Permanent Resident card (Green 
Card) or 1-94 AITival/Departure card. 

• Telephone Number - Is a required field for an ammunition eligibility check. 
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12. TYPES OF AMMUNITION ELIGIBILITY CHECK(S) 

OVERVIEW 

An ammunition purchaser or transferee may request, through an ammunition vendor, the 
department to conduct a Standard Ammunition Eligibi lity, Basic Ammunition Eligibility or 
Certificate of El igibility Check. 

ST AND ARD AMMUNITION ELIGIBILITY CHECK 

A purchaser or transferee is authorized to purchase ammunition if their in formation matches an 
entry in the Automated Firca1111 System and docs not match an entry in the Prohibited A1111cd 
Person File. Follow the steps below to submit a Standard Ammunition Eligibility Check. 

I) From the Main Menu page, select the Sltbmit Eligibility Check link. 

s 1~11u..ljan..l .t'\.1n1nu11111u11 l luulnlll) <.." lu.: <.. k 

,- Pt!l!>Oll Jnfo, rn.illon 

Swipe c,, Orever~ ucen:se o, 10 C ;aHI 
-- L._Dop,'-t• ... ~. ] 

Sun, .... 

r Se1ect 

•,Z;p Code "C•f't 

Lcooc, tiet,ont tteet...nches) Wc!,(.lf1t " Oatc of Borth 

I ...,. ft 6 ..... '" OJ ..... ,ao 

"10 Type "IOHu,~r · us. c,tuen 

· Pl--.. o l R>rlh 

2) Under Purchaser Elig ibility Check se lect Standard Ammllnition Eligibility Check link. 

3) Enter the Purchaser Information (see Entering Purchaser In fo rmation on the previous 

page). 

4) Once all of the OROS information has been entered, you will preview the OROS report 
by clicking on the Preview button. If any info nnation is missing or entered inconectly, an 
e1Tor message wi ll display. If the system doesn' t detect any problems with the OROS, a 
preview of the OROS report will display. Verify that the information entered is correct. If 
you find a mistake, click on the Back button, and you wil l be returned to the fo nn and 
may correct the transaction. If the OROS preview is correct, you must cl ick on the OROS 
payment agreement box before proceeding. 

You must check this box to 
see the Submit Final option . 

I unde~tand tnat upon •ubrmuton ot this OROS trannctton I will be billed ~nd agree to pay • 11on-retundabl• tee of S 1.00 to 111• Oeparunen1 or Justice. D • 
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5) Upon checking the OROS payment agreement box, the Submit Final button displays. 
Clicking on the Submit Final button sends the transaction to the OOJ and generates a 
OROS number. 

IMPORTANT: Once the Submit Final button has been clicked, your dealership will be 
charged for the transaction, and the transaction can no longer be edited. The OROS Report 
conta ining a OROS number and transacti on date and time di splays. 

o,.__ ~-- ,. ... 
Wk.al wo..w,.. ..... to 4o M,d) 

• ft.I~ .. .. ... -.,._,----~ 
ut. lH tt::c NC! "knr 
-. .... l'W:1..1::IIM~'!J,,,. 

Standard Atnmunfflon El501bfl1ty Chldi 

BASIC AMMUNITION ELIGIBILITY CHECK 

A purchaser or transferee is authorized to purchase ammunition if they are not prohibited from 
purchasing or possessing ammuniti on, subsequent to affi rmation by the Oepa11ment. Foll ow the 
steps below to submit a Bas ic Ammunition E ligibility Check. 

1) From the Main Menu page, select the Submit Eligibility Check link. 

2) Under Purchaser Elig ibility Check select Basic Ammunition Eligibility Check link. 

3) Enter the Purchaser In fo rmation (see Entering Purchaser Information on the previo us 

page). 

4) Once a ll of the OROS in formation has been entered , you will preview the OROS report 
by clicking on the Preview button. If any information is miss ing or entered incoJTectly, a n 
error message will display. If the system docsn ' t detect any problems with the OROS, a 
preview of the OROS report wi ll display. Verify that the information entered is correct. If 
you find a mistake, c lick on the Back button, and you will be returned to the fo rm and 
may con-ect the transaction. If the OROS preview is correct, you must click on the OROS 
payment agreement box before proceeding. 

You must check this box to see 
the Submit Final option. 

I underst.ind that upon subm1nlon of this OROS tninnct1on I will be billed and agree to pay a non-refundable te11 ot S 19.00 to the Department of Jusuce. D 

5) Upon checking th e OROS payment agreement box, the Submit Final button disp lays. 
Clicking on the Submit Final button sends the transacti on to the DOJ and generates a 
OROS number. 

L\,IPORT A'.\'T: Once the Submit Final button has been clicked, your dealership will be 
charged for the transaction, and the transaction can no longer be edited. The OROS Report 
containing a OROS number and transaction date and time di splays. 
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o,, ., .... ~ .... - ................ 
Wlwl WoCM11d f'CM.I ~ ID do n,utt ·~ -··--.. -........... .., ........... ......, 

G::Dff¥twDHffl\1 
G..,i Jp. l«);;:;t'IQ1 Ottt ,.,,, 

........ 

CERTIFICATE OF ELIGIBILITY CHECK 

-·-- -~ ~--

A Purchaser or transferee is authorized to purchase ammunition if they hold a current Certificate 
of Eligibility, subsequent to verification by the depatiment. Follow the steps below to submit a 
Certificate of Eligibility Check. 

l) From the Main Menu page, select the Submit Eligibility Check I ink. 

2) Under Purchaser Eligibility Check select Certificate Eligibility Check link. 

3) Enter the Purchaser's Certificate of Eligibility (COE) Number. 

4) Enter the Purchaser Informati on (see Entering Purchaser Information on the previous 

page). 

.-- p .,.,..._on lnfonnatton 

s.-CA~' lx ........ .,.,oco11:, 
~,.u] 

"Cot. N ..nti.t 

• 1u Nu11"1he1 · 10 l ype 
y • I 

I "l >I < hc<·k 

HfrtUht He-o:11• ,._l..,•I W e>Ul11 " 0..l<O ot U.lh 

Y ' "ln Y J 
e, ....... """'r,n> 

·u.s.c,tucm 

" l • .. vt-• Hun.0.11 

I 
& -

5) Once all of the OROS infom1ation has been entered, you will preview the OROS repo1i 
by clicking on the Preview button. If any information is miss ing or entered inc01Tectly, an 
error message will display. If the system doesn' t detect any problems with the OROS, a 
preview of the OROS report will display. Verify that the information entered is con ect. If 
you find a mistake, click on the Back button, and you will be returned to the fonn and 
may correct the transaction. If the OROS preview is correct, ou must click on the OROS 
payment agreement box before proceeding. 

You must check this box 
to see the Submit Final 
option . 

I unders~nd th•t upon submission or this OROS tranuctlon I will be billed •nd •gree to P•Y • non•rerundable raa or s 1.00 to the Capartmant of Justice. D 3 
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6) Upon checking the OROS payment agreement box, the Submit Final button displays. 
Click ing on the Submit Final button sends the transaction to the DOJ and generates a 
OROS number. 

IMPORTAl\T: Once the Submit Final button has been clicked, your dealership will be 
charged for the transaction, and the transaction can no longer be edited. The OROS Repo1t 
containing a OROS number and transaction date and time di splays. 

13. SEARCH AMMUNITION ELIGIBILITY CHECK 

OVERVIEW 

Once the Ammunition Eligibility Check has been submitted to the Department, you can use the 
DES appli cation to view the eligibility check, re-print the eligibi lity check, and submit delivered 
ammunition to the purchaser. 

To search for a previously submitted A mmunition Eligibility Check: 

1) From the Main Menu page, click on the Search Eligibility Check link. The Ammunition 
Elig ibility Check Results page displays. 

2) Enter the information that you want to search: 

a. Partial or complete Last Name 

b. Partial or complete First Name 

c. OROS Number 

d. 1D Number 

e. Decision status 

Note: For the most accurate result, search by OROS number. 

3) Click on the Search button. The system will display a list of all matching records. 

Last tlame 

Decision 

Selea ~ 

Search Results 

OROS IIDmber 

Ammunition Eligibility Check Resu lt:; 

First Uame OROS Uumber 

DllaM CIC• t:1,1 .. t)nl Ont/ c~c.e 

Search J dear Form ] Main Menu 

flame GI Purcna~r (First l.liddle Laso ID !lumber 

ITEST PURCHASER 

10 !lumber 

_J 

Type EXjkranon Date 

IS!andard AmmuM1on 
Ellg,!>dlt/ Cheek 

Displaying records 1 to 1 ol 1 total records. 
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4) Clicking on the OROS Number from the Ammunition Eligibility Check Results will 
display the selected OROS. 

5) The OROS will di splay with a cunent status indicating whether or not ammunition can be 
deli vered. The ammunition eligibility check status' are: 

a. APPROVED - The Department has determined the individual is eligible to 
purchase or possess ammunition. 

b. DENY/REJECT - The Department has detem1ined the individual is not eligible 
to purchase or possess ammunition. The person cannot continue with an 
ammunition purchase. 

c. IN PROGRESS - Ammunition eligibili ty check is curren tl y being processed by 
the Department. 

d. USED - Individual has purchased and received ammunition in association with 
the eligibility check. 

c. EXPIRED - The eligibility check was approved, but can no longer be used to 
complete a purchase of ammunition. 

6) When the eligibility check has an APPROVED status, the Purchase A1111111111ition link 
wi ll be available at the top of the screen. Clicking the link will allow the purchase of 
ammunition starting on the Select A111m1111itio11 Pltrchase Type page (See Section 14, 
Submit Ammllnition Purchase(s).) 

What would you like to do next? 
, Pelot this EHaibllitv Check (you w,11 remain on this page and still be able to select from the options below) 

~;;::;;:;,t 
14. SUBMIT AMMUNITION PURCHASE(S) 

OVERVIEW 

All Ammunition Eligibility Checks require an APPROVED status to submit an ammunition 
purchase. There is no limit to the amount of ammunition that can be deli vered using one 
eligibility check. Once the final deli very of ammunition purchase(s) is made, the eligibility check 
will change to the USED status. 

To submit an Ammunition purchase: 

1) From the Main Menu page, click on the Submit Ammunition Purchase(s) link. The 
Select Ammunition Purchase Type page di splays. 
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Ammunition Purchase 

Ammumt:on Safe 

Pnvate Party Ammunill<>n Transfer 

Pending Purchase(s) 

You have no pending purchases 

2) Select either: 

Select Ammunition Purchase Type 

~ue tte1. ~t'W"t .)f'!"f or.c.e Uwlelte C1C•1 1Vl:Oe•1 ,,~ce,,r;, 

Main Mt nuJ 

a. Ammunition Sale - Ammunition from the vendor inventory. Ammunition Sale 
wi ll also cover any ammunition transferred from another California Ammunition 
Vendor or out of state ammunition retailer. 

b. Private Party Ammunition Transfer - Ammunition transferred from one non
vendor to another non-vendor. 

3) Veri fy the purchaser informati on. 
a. Enter the fi fteen digit Eligibility Check OROS Number. Click the Verify button. 

OR 

b. Verify the pre-populated purchaser info1111ation from the Search Eligibility Check 
link. 

Suh111it 1\nunun1tion 

• Pul'cM~ fnfo,,,..._•JOn 

L~ lUQ•llitl.., Ctw<lr. Off'OS • 

PvorchltMt ~.-..A.1<f1tt.. /li1COU. C-, \ ..... 

~ tl•tf Cnkw (y• <o-to. tt..gl'tt (1--\,•n~M•I We~l'lt O.•• OI ft,,.,. 

'" 

.... _"-·-·· ...... -· ... ...... .. .... ., -..... . 
...,._ ...,._ • ....., CM• 
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4) Enter the Transaction and Ammunition lnformation. Note: "'' indicates requ ired fie ld. 

a. Inventory Code- Title of frequently sold ammunition 
b. '~ Manufacturer- Enter the name of the person or company that manufactured the 

ammunition. 
c. *Condition- Select whether the ammunition is new. reloaded, or used fro m the 

Co11ditio11 drop down list. 
d. Bullet Type- Select from the Bullet Type drop down list. 
e. Bullet Weight- If app licable, typically measured in uni ts of mass called grains. 
f. Usage Type- Select from the Usage Type drop down li st. 
g. Casing- Select from the Casing drop down li st. 
h. *Caliber- Select the caliber of the ammunition from the Caliber drop down lis t. 
1. ~'Quantity (Rounds) - Enter the quanti ty amount 
J. Primer Type- Select fro m the Primer Type drop down li st. 
k. Muzzle Velocity- If applicable, the speed of the projectil e when fired. 
I. Unit- Select ' Feet per Second ' or 'Meter per Second' fro m the Unit drop down 

li st. 
m. Muzzle Energy- If app licable, kinetic energy of the projectil e when fired. 
n. Unit- Select ' Foot Pound Force' or ' Joule' from the Unit drop down list. 
o. Cost/Round- If ~pplicable, cost of each round in USO. 

5) Once all of the OROS in formation has been entered, you will preview the OROS report 
by clicking on the Preview button. If any info rmation is missing or entered incorrectly, an 
error message will display. If the system doesn' t detect any problems with the OROS, a 
preview of the DROS report will di sp lay. Veri fy that the in formati on entered is correct. If 
you find a mistake, click on the Back button, and yo u will be returned to the fo rm and 
may correct the transacti on. If the OROS preview is correct, you must click on the OROS 
payment agreement box before proceeding. 

You must check this box to see the 
Submit Final option. 

1 unders1.1nd tnat upon 1ubml111on ol tn,s OROS tranucuan I will be ballea and agree to pay a non-r•lundabl• I•• al so to tne Department 0 1 Ju111ce. D 

6) After clicking on the OROS payment agreement box, the Add to Pending Purchases 

button and the Print button appear. 
7) Cli ck the Add to Pending Purclzases button to continue. 
8) The Pending Purchase(s) page will display. 
9) Click the Deliver button to complete the ammunition purchase. 
I 0) Click the Add Ammunition button to select another ammunition purchase. 
11 ) Click the Empty Purc/zases button to clear the cart and return to the Main Menu page. 
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California Department of Justice 
Bureau of Firearms 

DES Application - Ammunition Vendor User Guide 

t) Transaction has been successfully uploaded to your pending purchase(s) Chck Deliver to submrt transaction 

Pending Purchase( s) 

flame: DOB: 10: 

l.lanufacturer Calibe r 

! 12-GAUGE SHOTGUN 

Pending Purchase(s ) 

Condition 

!MEW 
Quantity (Rounds) 

1100 

12) Click the OK button to confi rm delivery of the pending purchase(s). 

Total Items: 1 

IMPORTANT: If you proceed with the submission of the transacti on, please remember to select 
the Print DROS link on the next screen (upper left hand corner) as that will be the only 
opportunity to generate a printed DROS Ammunition copy for customer s ignature. 

~O.-..r••su~N•3nsic>on 
Prtss 'OKIOc:onlnUt OfCMUIID 1ra,onws p.age 1inomot1 l1ou pfO(.ftO •"'lnlll 1ut:1m1ss,on OfN.s IJW\Sacton Rust r,m•m~r 10 stt~ Prtol OROS onmt n1,11atto 1u~per -.ati.-w: 

airMJ)n IYl'MI :.. 1ouront, or:0041"1&1rtoOffltfal:t .a onnc.-,d OROS .tmrnuniWOn coo-rforwstorntr tttnatuf"t 

13) Click the Print this DROS link in the upper left hand corner of the page. 

~ Vour trans.iction i'i complete. 

0 · ~ oui ; y~~ ~ o do next? ,Prl0~;~0 =, II rema non this P3110 and st•I be ablo 10 seleel !Tom tho opt,ons below) 

Dealer's Record of Sale of Ammunition 

IMPORTANT: Please remember to se lect the Pri11t DROS link on the upper ten hand corner of 
the OROS screen. T hi s will be the only opportunity to generate a printed DROS Ammunition 
copy fo r customer signature. Records must be mainta ined and ava ilab le fo r inspec tion for fi ve 
(5) years. (Pen. Code, § 30355). 
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California Department of Justice 
Bureau of Firearms 

DES Application - Ammunition Vendor User Guide 

15. ADD TO FREQUENTLY SOLD AMMUNITION LIST 

OVERVIEW 

The Frequently Sold Ammunition List is a tool for process ing ammunition purchases. It allows 
for different ammunitions to be saved to an Inventory Code drop down that will be ava ilable on 
all ammunition purchases for the licensed location. 

Add Item to Frequently Sold Ammunition List: 

I) From the Main Menu page, click on the Add Frequently Sold A1111111111itio11 link. The 
A111111u11ition Item Detail page di splays. 

·a.1anul.-c tu1•r 
M•k•r 

A 1nmuni1i"n Item D c1.1il 

Condition 
MCW 

Caflher BuU•• W•'Ufll u~ fyP4' 
P(,C:SOUA.L OEJ:f:USE 

c,u1nu 
RA.ASS Onvn l,/rl'tlsJht e.9l('21 ,9lGl:~l.•tJO h19 9mm ,..,..,,i,.. lihot9un .... 

Prlim•r fy~ 
C:trtT(RF;R.C 

Uurl.l• V• IO<.lty U"lt 
s ...... 

t,hu.,le Ln•,gy UnH -
Cte arFo rrn 

Co.t1Uound 

2) Enter the info rmation to be saved to the CA V. The following fi elds are required: 

a. Inventory Code - Type a name to identify saved ammunition. The Inventory 
Code drop down will be available on all ammunition purchases from the CA V. 

b. Manufacturer - Type the name of the person or company that made the 
ammunition. 

c. Condition - Select whether the ammunition is new, reloaded, or used from the 
Condition drop down list. 

d. Caliber - Select the caliber of the ammunition from the C(l/iber drop down list. 

"""" IJJ.,£ 12£!&11 5311 iJA 
[ CEIITERfflE • 

Ll•nufacrure, 
.., TESTER ll{W 

Cuing Co1,tM, 
IAASS•P\ASTIC • 12·9•"9" "'°'i"" 

Uuut. V.kxlty Uni! Uu.u.ie [oetgy Unh 
I ..- ,.._ 

8uHr. ly,,. 
IUO<SHOT 

CoauRound 

3) Click the Submit button. A confimrntion banner will display at the top of the Main Menu 
page. 
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California Department of Justice 
Bureau of Firearms 

DES Application - Ammunition Vendor User Guide 

16. SEARCH FREQUENTLY SOLD AMMUNITION LIST 

OVERVIEW 

The Search Frequently Sold Ammuni tion List is a tool to review the ammunition that you added 
to your Frequently Sold Ammunition List. You will be ab le to review and maintain frequently 
sold ammunition from thi s page. 

Search Item on Frequently Sold Ammunition List: 

I) From the Main Menu page, click on the Search Frequently Sold Ammunition link. The 
Search Ammunition Item List page displays. 

So.ir ell RP•,ulls 

" 
" 

'>.:.in:h Ammu11111011 lt.:m J.i~t 

Uanufoctutef 

ESTWAAJ;R 

2) Enter the in formation to search. 
a. Pa11ial or complete Inventory Code 
b. Partial or complete Manufacturer 

3) Click Search. The system will display a list of all matching records. 

4) Clicking on the inventory code name from the Search A111m11nition Item List wi ll display 
the selected Am11111nitio11 Item Details page. Clicking on the Delete button next to a record 
will remove the record entirely. 

Butlec W•lght UMQ• TySHf 
JOO 

UanwfKtui•• 
'TEST MAKER 

Ammunition 11cm O.:t.iil 

·C.ondldon 
HEW 

Caliber 

Oul._, Type 
F\JU. NFT AL JACX[T 

9mm LIP'¥G1bJt.t'2t.h2ll l.M90 hit, 9mm l'Vl"I&• ~ ... 

5) Make the desired changes to the ammunition item information . 

6) Cli ck on the Submit button to save the changes. Click on the Delete button to remove the 
record entirely. A confinnation banner will display at the top of the Search Ammunition 
Item List page. 
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17. USE OF RECAPTCHA 

The reCAPTCHA program helps prevent a computer application from being accessed by another 
computer. rcCAPTCHAs arc used by many websi tes to prevent abuse from "bots," or automated 
programs usually written to generate spam. No computer program can read distorted text as well 
as humans can, so bots cannot navigate sites protected by reCAPTCHAs. We present a 
reCAPTCHA chall enge on all data submission pages that are available to a user prior to being 
logged on to the application. 

Im not a robot 

../ Im not a robot 
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NOTICE OF PROPOSED RULEMAKING 
Notice to be published on December 14, 2018 

Proposition 63 (The Safety for All Act of 2016) and Senate Bill (SB) 1235 (2016) are newly 
enacted laws that regulate the sale or transfer of ammunition in California as of July 1, 2019. 
The Department of Justice (Department) proposes to adopt sections 4300-4309, of Title 11, 
Division 5, Chapter 11, of the California Code of Regulations. These regulations will explain the 
process that must be followed to purchase or transfer ammunition, what to do if an attempted 
purchase or transfer is denied, and will clarify what is needed to be exempt from certain parts of 
the process. In brief, these regulations will provide the public and ammunition vendors with 
directives that will guide both in the ammunition sale and transfer process. 

These processes will allow the Department to determine if an individual is lawfully eligible to 
possess ammunition. 

PUBLIC HEARING 

The Department will hold two public hearings to receive public comments on the proposed 
regulatory action. The hearings will be held at the following dates, times and locations: 

January 29, 2019, 10:00 am - 12:00 pm 
Ronald Reagan State Building 
300 S. Spring Street 
Los Angeles, CA 90013 

January 31, 2019, 1 :00 pm- 3:00 pm 
Resources Building Auditorium 
1416 9th Street 
Sacramento, California 

Each location is wheelchair accessible. 

At each hearing, any person may present oral or written comments regarding the proposed 
regulatory action. The Department requests, but does not require, that persons making oral 
comments at each hearing also submit a written copy of their testimony. 

WRITTEN COMMENT PERIOD 

Any interested person or their authorized representative may submit written comments relevant 
to the proposed regulatory action. The written comment period closes at 5:00 p.m. on January 
31, 2019. Only comments received by that time will be considered. Written comments must be 
submitted to: 
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Jessie Romine 
Bureau of Firearms 
Division of Law Enforcement 
Department of Justice 
P .0. Box 160487 
Sacramento, CA 95816-0487 
Phone:916-227-4217 
Email: Ammoregs@doi.ca.gov 

AUTHORITY AND REFERENCE 

Authority: Sections 30352, and 30370, Penal Code. 

Reference: Sections 16150, 16151, 26710, 28180, 28220, 30300, 30305, 30312, 30314, 
30342, 30352, 30370, 30385, 30390, and 30395, Penal Code. 

INFORMATIVE DIGEST/POLICY STATEMENT OVERVIEW 

Prior to the passage of Proposition 63 of2016 (The Safety for All Act) and SB 1235 (2016), the 
sale or transfer of ammunition was not regulated by existing law. Penal Code section 30305 had 
established that an individual who is prohibited from owning or possessing a firearm is also 
prohibited from owning or possessing ammunition. Both Proposition 63 and SB 1235 (2016) 
authorize the Department to complete an ammunition eligibility check or to verify that an 
individual's Certificate of Eligibility (COE) is valid when the individual purchases or transfers 
ammunition from or through an ammunition vendor. Prior to voter approval of The Safety for 
All Act and the enactment of SB 1235 (2016), the Department had no mechanism to regulate the 
sale of ammunition, meaning the Department could not stop a prohibited individual from 
purchasing or receiving ammunition. 

The Legislature enacted SB 1235 (2016) and the voters approved The Safety for All Act, 
delegating the authority to the Department to write regulations to interpret, and make specific 
certain Penal Code sections regulating the sale and transfer of ammunition. These regulations 
are beneficial as they create a process for the Department to make a determination to either 
approve or reject an ammunition purchase or transfer that is conducted by or processed through 
an ammunition vendor. The Department will make a determination to either approve or reject 
each ammunition purchase or transfer conducted by or processed through an ammunition vendor 
unless the individual is exempt from the Department's approval pursuant to Penal Code section 
30352, subdivision (e). 

These regulations explain that an ammunition vendor is responsible for facilitating an 
ammunition purchase or transfer by submitting the ammunition purchaser's or transferee's 
personal information to the Department, or by verifying the individual's COE status. 

These regulations will benefit the state of California because an individual who is prohibited by 
either state or federal law to possess ammunition will be unable to obtain Department approval 
for an ammunition purchase or transfer from or through an ammunition vendor. 
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California Code of Regulations, Title 11, Division 5, Chapter 11 interprets and details the 
specifics of these regulations as follows: 

Section 4300 specifies the scope of the new chapter, the regulation of an ammunition purchase or 
transfer from or through an ammunition vendor. This chapter provides guidance for an 
individual to purchase or transfer ammunition commencing July 1, 2019. 

Section 4301 defines all firearm-related words throughout this new chapter so that the 
Department and members of the public can apply the same definitions to the firearm-related 
terminology used in the regulations to understand what the Department requires of them. 

Section 4302 establishes the process for an individual to purchase or transfer ammunition as 
prescribed by Penal Code section 30370, subdivision (b). 

Section 4303 establishes the process for one-time ammunition purchases or transfers. 

Section 4304 establishes the process for an individual to purchase a firearm and ammunition 
within the same transaction. 

Section 4305 establishes the process for an individual with a COE to purchase or transfer 
ammunition. 

Section 4306 establishes the process for an exempted individual to purchase or transfer 
ammunition. 

Section 4307 establishes the application process for an ammunition vendor to acquire telephonic 
access to the Department, which will allow the Department to complete an ammunition 
eligibility check or verify that an individual's COE is valid, as a result of the ammunition vendor 
being unable to electronically submit information to the Department's DES website. 

Section 4308 specifies that the ammunition vendor can only deliver ammunition after the 
ammunition purchase or transfer is approved. 

Section 4309 explains that an ammunition vendor will collect the fee for the ammunition 
eligibility check or COE verification, from the purchaser or transferee, and transfer the funds to 
the Department. 

ANTICIPATED BENEFITS OF THE PROPOSED REGULATIONS 

An ammunition purchase or transfer completed in the state of California must be conducted 
through an ammunition vendor unless otherwise exempted. Prior to the sale or transfer, an 
ammunition vendor will initiate an eligibility check to ensure the purchaser or transferee is not 
prohibited from possessing ammunition. These proposed regulations will benefit public safety 
because they create a process which will ensure an individual prohibited by either state or federal 
law from possessing ammunition will be unable to purchase or transfer ammunition. 
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These regulations will explain the process that must be followed to purchase or transfer 
ammunition, what to do if an attempted purchase or transfer is denied, and will clarify what is 
needed to be exempt from certain parts of the process. In brief, these regulations will provide the 
public and ammunition vendors with directives that will guide both in the ammunition sale and 
transfer process. 

EVALUATION OF INCONSISTENCY/INCOMPATIBILITY WITH EXISTING STATE 
REGULATIONS 

Pursuant to Government Code section 11346.5, subdivision (a)(3)(D), the Department shall 
evaluate whether the proposed regulation is inconsistent or incompatible with existing state 
regulations. Pursuant to this evaluation, the Department has reviewed existing regulations 
pertaining to firearms within California Code of Regulations ("CCR") Titl~ 11, Division 5, and 
determined that these proposed regulations are not inconsistent or incompatible. This 
determination is based on the fact that the proposed regulations clarify and provide further detail 
for existing Penal Code sections. 

COMPARABLE FEDERAL REGULATIONS 

The proposed regulations are not mandated by federal statute· or regulation. 

INCORPORATED BY REFERENCE 

The following form is Incorporated by Reference: Application for Telephonic Vendor Approval, 
BOF 1020 (Orig. 05/2018) 

DISCLOSURES REGARDING THE PROPOSED ACTION 

The Department has made the following initial determinations: 

Mandate on local agencies or school districts: None. 

Cost or savings to any state agency: None. 

Cost to any local agency or school district which shall be reimbursed in accordance with 
Government Code sections 17500 through 17630: None. 

Other nondiscretionary cost or savings imposed on local agencies: None. 

Cost or savings in federal funding to the state: None. 

Significant effect on housing costs: None. 

Business report requirement: None. 
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Significant, statewide adverse economic impact directly affecting business, including the ability 
of California businesses to compete with businesses in other states: None. 

RESULTS OF THE ECONOMIC IMPACT ASSESSMENT/ ANALYSIS 

Assessment regarding effect on jobs/businesses: Adoption of the proposed regulation will create 
permanent jobs within the Department. Adoption of the proposed regulations will not: 

(I) Create or eliminate jobs within California, with the exception of the Department's permanent 
positions needed to conduct tasks associated with ammunition eligibility checks and COE 
verifications; 
(2) Create new businesses or eliminate existing businesses within California; or 
(3) Affect the expansion of businesses currently doing business within California. 

The Department has made the determination on items (I) through (3) based on the fact that the 
fee for an ammunition eligibility check or the COE verification process is minimal and will not 
deter an individual from purchasing or transferring ammunition in California. Therefore, an 
individual will still purchase or transfer ammunition from an ammunition vendor, and an 
ammunition vendor will not be losing business from these regulations. 

The Department has also made this determination after considering implied costs to ammunition 
vendors and ammunition purchasers for the processing time of a Standard Ammunition 
Eligibility Check. The Department estimates that it will take approximately two minutes for a 
Standard Ammunition Eligibility Check to be processed, so the implied costs for an ammunition 
vendor can be derived from taking the two-minute processing time and multiplying it by the 13 
million transactions while valuing ammunition vendor staff and ammunition purchaser time at 
$11 per hour. In total, the annual implied cost that comes from the Department's processing time 
for these transactions is $9,533,334, and this cost independently applies to ammunition vendors 
($4,766,667) and ammunition purchasers ($4,766,667). Although ammunition vendors and 
ammunition purchasers have implied costs attributed to the time it takes to process a transaction, 
ammunition vendors have the ability to process multiple transactions simultaneously and 
ammunition purchasers are still able to shop and be productive while waiting for their transaction 
to be processed. Therefore, the Department's processing time for the Standard Ammunition 
Eligibility Check will not be burdensome for ammunition vendors nor restrict ammunition 
purchasers in their leisurely activity of shopping. 

( 4) Benefits of the Proposed Regulations: These proposed regulations are beneficial to the health 
and welfare of California's residents because they create a process which will ensure an 
individual prohibited by either state or federal law to possess ammunition will be unable to 
purchase or transfer ammunition. An ammunition purchase or transfer completed in. California 
must be conducted by or processed through an ammunition vendor unless otherwise exempted. 
An ammunition vendor is required to submit an ammunition purchaser's or transferee's personal 
information directly to the Department, to allow the Department to complete an ammunition 
eligibility check or verify that the individual has a valid COE prior to approving an ammunition 
purchase or transfer. Furthermore, these regulations will benefit the welfare of California 
residents because the Department shall only approve an ammunition purchase or transfer for an 
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individual who is not prohibited by either state or federal law from possessing ammunition. 
These regulations minimize the likelihood of a dangerous prohibited individual taking possession 
of ammunition. 

Cost impacts on a Private Person or Business: 

The Department has determined that the cost to a private individual would be either the $1.00 fee 
for the Department's Standard Ammunition Eligibility Check, the $1.00 fee for the Department 
to verify that a COE is valid, or the $19.00 fee for the Department's Basic Ammunition 
Eligibility Check. The actual cost to the individual depends on the number of times an 
individual attempts to purchase or transfer ammunition. The Department is unable to determine 
how many times an individual will attempt to purchase or transfer ammunition. As mentioned 
above, ammunition purchasers and ammunition vendors will have an annual implied cost of 
$4,766,667 each that comes from the Department's processing time for a Standard Ammunition 
Eligibility Check. 

The Department determines that these regulations will not have a significant impact on the 
creation or elimination of private sector jobs within the state of California. The estimated impact 
on businesses considers the implied costs that stem from the processing time for a Standard 
Ammunition Eligibility Check. The processing time for a Standard Ammunition Eligibility 
Check does not limit the amount of ammunition transactions that an ammunition vendor can 
initiate, and therefore, ammunition vendors will not lose business as a result. 

Small business determination: The Department has determined that the proposed regulation will 
not affect the creation or elimination of businesses because the effects from these regulations will 
be minimal. The estimated impact on small businesses considers the implied costs that come 
from the processing time for a Standard Ammunition Eligibility Check. The processing time for 
a Standard Ammunition Eligibility Check does not limit the amount of ammunition transactions 
that an ammunition vendor that is a small business can initiate, and therefore, these ammunition 
vendors will not lose business as a result. 

CONSIDERATION OF ALTERNATIVES 

In accordance with Government Code section 11346.5, subdivision (a)(13), the Department must 
determine that no reasonable alternative it considered or that has otherwise been identified and 
brought to the attention of the Department would be more effective in carrying out the purpose 
for which the action is proposed or would be as effective and less burdensome to affected private 
persons than the proposed action or would be more cost-effective to affected private persons and 
equally effective in implementing the statutory policy or other provision of law. Any person 
interested in presenting statements or arguments with respect to alternatives to the proposed 
regulations may do so at the scheduled hearing or during the written comment period. 

CONTACT PERSONS 

Please direct inquiries concerning the proposed administrative action to: 
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Jessie Romine 
Bureau of Firearms 
Division of Law Enforcement 
Department of Justice 
P.O. Box 160487 
Sacramento, CA 95816-0487 
Phone: (916) 227-4217 
Email: Ammoregs@doj.ca.gov 

The back-up contact person for these inquiries is: 

Kelan Lowney 
Bureau of Firearms 
Division of Law Enforcement 
Department of Justice 
P.O. Box 160487 
Sacramento, CA 95816-0487 
Phone: (916) 227-7614 
Email: Ammoregs@doj.ca.gov 

AVAILABILITY OF RULEMAKING FILE INCLUDING THE INITIAL STATEMENT OF 
REASONS 

The Department will have the entire rulemaking file available for inspection and copying 
throughout the rulemaking process. The text of the proposed regulation (the "express terms"), 
the initial statement of reasons, and the information upon which the proposed rulemaking is 
based are available at the Department's website at http://oag.ca.gov/firearms/regs. Copies may 
also be obtained by contacting Jessie Romine. 

AVAILABILITY OF CHANGED OR MODIFIED TEXT 

After considering all timely and relevant comments received, the Department may adopt the 
proposed regulations substantially as described in this notice. If the Department makes 
modifications, which are sufficiently related to the originally proposed text, it will make the 
modified text (with the changes clearly indicated) available to the public for at least 15 days and 
accept written comments before the Department adopts the regulations. Copies of any modified 
text will be available on the Department's website at http://oag.ca.gov/firearms/regs. A written 
copy of any modified text may be obtained by contacting Jessie Romine. 

AVAILABILITY OF FINAL STATEMENT OF REASONS 

Upon completion, the final statement of reasons will be available on the Department's website at 
http://oag.ca.gov/firearms/regs. You may also obtain a written copy of the final statement of 
reasons by contacting Jessie Romine. 
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AVAILABILITY OF DOCUMENTS ON THE INTERNET 

Copies of the Notice of Proposed Action, the Initial Statement of Reasons, and the text of the 
regulation in underline and strikeout format, as well as the Final Statement of Reasons once 
completed, are available on the Department's website at http://oag.ca.gov/firearms/regs. 
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INITIAL STATEMENT OF REASONS 

PROBLEM STATEMENT 

Proposition 63 (The Safety for All Act of2016) and Senate Bill 1235 (2016) are newly enacted 
laws that regulate the sale or transfer of ammunition in California. Proposition 63, section 2, 
paragraphs 6 and 7 state: 

"6. We know background checks work. Federal background checks have already prevented more 
than 2.4 million gun sales to convicted criminals and other illegal purchasers in America. In 
2012 alone, background checks blocked 192,043 sales of firearms to illegal purchasers including 
82,000 attempted purchases by felons. That means background checks stopped roughly 225 
felons from buying firearms every day. Yet California law only requires background checks for 
people who purchase firearms, not for people who purchase ammunition. We should close that 
loophole. 

7. Right now, any violent felon or dangerously mentally ill person can walk into a sporting 
goods store or gun shop in California and buy ammunition, no questions asked. That should 
change. We should require background checks for ammunition sales just like gun sales, and stop 
both from getting into the hands of dangerous individuals." 

Proposition 63 and Senate Bill 1235 (2016) authorize the Department of Justice (Department) to 
adopt these regulations to interpret, and make specific the Penal Code sections that implement a 
background check for the purchase and transfer of ammunition. 

ANTICIPATED BENEFITS 

These regulations will benefit public safety by various means, including regulating the sale of 
ammunition to prevent the acquisition by convicted felons, the dangerously mentally ill and 
other persons who are prohibited from possessing firearms and ammunition. 

These regulations will explain the process that must be followed to purchase or transfer 
ammunition, or what to do if an attempted purchase or transfer is denied, and will clarify what 
is needed to be exempt from Department approval to purchase or transfer am111unition. In brief, 
these regulations will provide the public and ammunition vendors with the directives that will 
guide both in the ammunition sale and transfer process. 

PURPOSE & NECESSITY 

§ 4300. Title and Scope. 

This regulation identifies the scope of the new chapter - Chapter 11, "The Department of Justice 
Regulations for Ammunition Purchases or Transfers.". This regulation is necessary to identify 
the title and explain the scope of the regulations. 
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§ 4301. Definition of Key Terms. 

Subdivisions (a) through (p) of this regulation define firearm-related words used throughout this 
chapter. This section is necessary because it clarifies commonly used firearm-related terms. The 
Department and members of the public can apply the same definitions to the firearm-related 
terminology used in this chapter; therefore, it will help to eliminate any misunderstandings 
between the Department and the public. 

§ 4302. Standard Ammunition Eligibility Check.. 

This section establishes the fee for conducting a Standard Ammunition Eligibility Check and 
explains the process for an individual to purchase or transfer ammunition pursuant to Penal Code 
section 30370, subdivision (b). · 

Subdivision (a) establishes the fee for a Standard Ammunition Eligibility Check as $1.00. The 
fees collected from the Standard Ammunition Eligibility Check will be used to repay the loan for 
start up costs jncluding consultant and payment processing contract fees, software and hardware 
purchases, and personnel. (See Penal Code section 30371.) The fees also will provide for 
ongoing system maintenance (including recordkeeping and storage), and salaries of the 73 
permanent employees. The Department will repay the loan on an ongoing basis as revenues 
from the Standard Ammunition Eligibility Check are collected. This subdivision is necessary to 
specify the fee assessed pursuant to Penal Code section 30370, subdivision (e) and to recover the 
total cost of implementation. 

Subdivision (b) specifies the personal information that is to be collected from the purchaser or 
transferee, and outlines the submission process. This subdivision is necessary because an 
ammunition vendor needs to know what personal information to collect and submit in order for 
the Department to ~omplete a Standard Ammunition Eligibility Check. 

Subdivisions ( c) through ( d) specify that the Department shall approve or reject an ammunition 
purchase or transfer and outlines the process if a purchase or transfer is rejected. These 
subdivisions are necessary to explain that the Department will approve or reject ammunition 
purchases or transfers and provides the purchaser or transferee with the ability to understand why 
their transaction was rejected. 

§ 4303. One-Time Ammunition Transactions. 

This regulation establishes the process for one-time. ammunition purchases or transfers. This 
regulation is necessary because an individual may have to request to undergo a Basic 
Ammunition Eligibility Check from the Department for a one-time ammunition purchase or 
transfer. 

Subdivision (a) establishes the fee for a Basic Ammunition Eligibility Check as $19.00. The 
$19.00 fee allows the Department to recover the cost of processing the Basic Ammunition 
Eligibility Check, and is consistent with the fee paid for a firearms eligibility check. The Basic 
Ammunition Eligibility Check is essentially the same background check as a firearms eligibility 
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check. This subdivision is necessary to specify what the purchaser or transferee will need to pay 
for a Basic Ammunition Eligibility Check, as authorized by Penal Code section 30370, 
subdivision ( c ). 

Subdivision (b) specifies the information an ammunition vendor must collect and submit into the 
Dealer Record of Sale Entry System (DES) website. This subdivision is necessary because an 
ammunition vendor needs to know what personal information to collect and submit in order for 
the Department to complete a Basic Ammunition Eligibility Check. 

Subdivision ( c) establishes that an ammunition vendor will provide the purchaser or transferee 
with an Ammunition Transaction Number (A TN), which may be used to check the status of the 
Basic Ammunition Eligibility Check on the Department's California Firearms Application 
Reporting System (CFARS) website. This subdivision is necessary to inform an individual how 
to use an A TN to obtain the status for the Basic Ammunition Eligibility Check from the 
Department. 

Subdivisions ( c )( 1) through (2) establish that an approved Basic Ammunition Eligibility Check 
can be used for one ammunition purchase or transfer, and expires 30 days after issuance, and if a 
Basic Ammunition Eligibility Check is denied, the Department will provide the reason for the 
denial via U.S. Mail. These subdivisions are necessary to explain the limitations of a Basic 
Ammunition Eligibility Check, and its expiration period, and to explain the denial notification 
process. 

Subdivision ( d) explains that upon completion of the Basic Ammunition Eligibility Check, the 
transaction status will be updated in DES. This subdivision is necessary because the DES 
transaction status change is an indication to the ammunition vendor that the Department has 
completed the Basic Ammunition Eligibility Check, and upon approval, the ammunition vendor 
may then proceed with the ammunition sale or transfer. 

§ 4304. Firearms Eligibility Check. 

As authorized pursuant to Penal Code section 30352, subdivision (c), an individual that has been 
approved to purchase or transfer a firearm shall also be approved to purchase or transfer 
ammunition within the same transaction. This regulation establishes the process for an 
individual to purchase or transfer one or more firearms and ammunition in the same transaction. 

Subdivision (a) explains that, except as provided in subdivision (b), an individual purchasing or 
transferring one or more firearms and ammunition within the same transaction shall only pay the 
fee prescribed by the California Code of Regulations, Title 11, section 4001, for a firearms 
eligibility check. This subdivision is necessary because both the firearms dealer and the 
individual need to understand the fee to be collected when one or more firearms and ammunition 
are purchased or transferred in the same transaction. 

Subdivision (b) specifies two scenarios when a California resident may receive ammunition prior 
to the completion of the firearms eligibility check. Purchasers may take possession of the 
ammunition if they pay the $1.00 fee for either the Standard Ammunition Eligibility Check or 
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the Certificate of Eligibility (COE) verification process, and are approved by the Department. 
This subdivision is necessary to explain to a firearms dealer that when ammunition is purchased 
or transferred within the same transaction as a firearm, ammunition can only be delivered prior to 
the firearms eligibility check if the individual has been approved following the completion of 
either the Standard Ammunition Eligibility Check or the COE verification. 

§ 4305. COE Verification Process. 

This regulation explains the process for the Department to process a COE holder's ammunition 
purchase or transfer. Pursuant to Penal Code section 30370, subdivision (a), the Department has 
the authority to process a COE holder's ammunition purchase or transfer. This regulation is 
necessary to establish a process for a COE holder to be approved by the Department to purchase 
or transfer ammunition. 

Subdivision (a) establishes the fee for a COE verification as $1.00. The fees collected from the 
COE verification will contribute toward start up costs and ongoing system maintenance, 
including employee salaries. This subdivision is necessary to specify the fee for a COE 
verification. 

Subdivision (b) specifies what information the ammunition vendor will collect from the COE 
holder for the Department to verify the status of his or her COE in order to approve a purchase or 
transfer of ammunition. The ammunition vendor is required to submit the COE holder's 
personal information along with the COE number to the DES website. This subdivision is 
necessary to explain to an ammunition vendor how to process a COE holder's purchase or 
transfer. 

Subdivision (c) specifies that the Department will approve or reject a COE holder's ammunition 
purchase or transfer and inform the ammunition vendor of the determination. If the Department 
determines the individual has a valid COE, the ammunition purchase or transfer shall be 
approved, but if the Department determines the individual's COE is not valid, the Department 
shall reject the ammunition purchase or transfer. This subdivision is necessary to ensure the 
ammunition vendor understands the Department must approve or reject the ammunition purchase 
or transfer. 

§ 4306. Ammunition Purchases or Transfers for Exempted Individuals. 

Subdivisions (a)(l) through (5) specify the types of identification that will identify an individual 
who is exempt from Department approval to purchase or transfer ammunition. These 
subdivisions are necessary because an ammunition vendor will need to verify exempted 
individuals' identities before processing an ammunition purchase or transfer without Department 
approval. 

Subdivision (b) specifies that an ammunition vendor shall keep copies of the identification that 
identify sworn state or local peace officers or federal law enforcement officers and the original 
verifiable written certification from the head of the agency, and these records are to be made 
available to the Department upon request. Pursuant to Penal Code section 30352, subdivision 
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( e )(8)(iii), an ammunition vendor is required to keep the certification with the record of sale for 
ammunition transactions processed for sworn state or local peace officers or federal law 
enforcement officers. This subdivision is necessary to explain how this information must be 
recorded and reported to the Department. 

Subdivision ( c) clarifies that once an ammunition vendor has verified that an individual is 
exempt from Department approval for an ammunition purchase or transfer, the ammunition 
vendor may provide possession of the ammunition to the exempt individual. This subdivision is 
necessary because the ammunition vendor can only provide ammunition to an individual after it 
has verified that individual is exempt from the Department's ammunition eligibility check or the 
COE verification process. 

§ 4307. Telephonic Access for Ammunition Vendors. 

This regulation explains the process for an ammunition vendor to obtain telephonic access to the 
Department for the purposes of processing the sale or transfer of ammunition, which will allow 
the Department to manually determine if an individual can possess ammunition. If the 
ammunition vendor is able to demonstrate it does not have access to Internet service, the 
ammunition vendor will be able to obtain telephonic access to the Department. This regulation is 
necessary because an ammunition vendor needs a mechanism to apply for telephonic access to 
the Department, and the Department is required to process each ammunition purchase or transfer 
that is conducted by or processed through an ammunition vendor on a telephone line. 
Telephonic access for an ammunition vendor will allow the Department to manually verify that 
an individual is eligible to possess ammunition following the completion of a Standard 
Ammunition Eligibility Check, Basic Ammunition Eligibility Check, or the COE verification 
process. 

Subdivisions (a) and (b) explain what document(s) an ammunition vendor can submit to prove 
that the service provider in their area does not offer Internet service at the ammunition vendor's 
place of business. This document is required to be mailed with the Ammunition Vendor (Non
Firearms Dealer) Application for Telephonic Approval, Form BOF 1020 (Orig. 05/2018) to 
apply for telephonic access to the Department. This subdivision is necessary because an 
ammunition vendor needs to understand the requirement to show it needs telephonic access 
because it cannot obtain Internet access. Telephonic access is the only mechanism for an 
ammunition vendor to submit an ammunition purchaser's or transferee's personal information to 
the Department when it does not have Internet service. 

Penal Code section 30370 provides that it is important that this form be signed under penalty of 
perjury because the vendor is attempting to utilize a service the Legislature has made available 
only under specified conditions. By signing under penalty of perjury, the vendor confirms for 
the Department that it is aware of the restrictions and meets them. 

Subdivision (c) clarifies that the Department shall either approve or deny the ammunition 
vendor's application for telephonic access. This subdivision is necessary because the 
Department shall approve telephonic access before an ammunition vendor can utilize the 
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Department's telephone line to submit an ammunition purchaser's or transferee's personal 
information to the Department. 

§ 4308. Delivery of Ammunition Following DES Submission. 

Subdivision (a) specifies that when the Department approves an ammunition purchase or 
transfer, the DES transaction record will change from "Pending" to "Approved." The DES 
transaction record indicates the Department's determination for the ammunition purchase or 
transfer. This subdivision is necessary because the ammunition vendor can only deliver 
ammunition to a purchaser or transferee if the DES transaction record shows as "Approved." 
Subdivision (b) specifies that ammunition may only be delivered if the status of the DES 
transaction record is approved. This subdivision is necessary to let ammunition vendors know 
when ammunition can be delivered to a purchaser or transferee. 

Subdivision ( c) requires that when an ammunition vendor delivers ammunition to a purchaser or 
transferee, the ammunition vendor shall submit the ammunition sale information to the 
Department. This subdivision is necessary because this records the ammunition transaction 
information as required pursuant to Penal Code section 30352, subdivision (b ). 

§ 4309. Billing, Payment, and Suspension for Non-Payment. 

Subdivision (a) explains how an ammunition vendor is billed by the Department for the 
completion of ammunition eligibility checks and COE verifications. This subdivision is 
necessary because the ammunition vendor is required to collect fees for ammunition eligibility 
checks and COE verifications and these fees need to be paid to the Department. 

Subdivision (b) specifies that an ammunition vendor shall pay the Department via a major credit 
card or debit card, and that this payment is due within 30-days of the billing statement date. This 
subdivision is necessary, so the ammunition vendor can both understand how to pay the bill and 
when specifically the bill is due. 

Subdivision ( c) explains that if the ammunition vendor does not pay the bill for the ammunition 
eligibility check and COE verification activity to the Department, the ammunition vendor's 
access to DES will be suspended until full payment for the past due amount is received. This 
subdivision is necessary because it explains the consequence for not paying this bill to the 
Department. If the ammunition vendor does not pay this bill to the Department, the ammunition 
vendor will be unable to facilitate an ammunition eligibility check or COE verification because 
the Department will suspend its access to DES. 

Subdivision (d) clarifies that when an ammunition vendor's access to DES is suspended, the 
ammunition vendor will be unable to process or conduct an ammunition purchase or transfer for 
an individual that needs to undergo an ammunition eligibility check or COE verification. While 
an amm~ition vendor's access to DES is suspended, the ammunition vendor shall still maintain 
its status as an ammunition vendor licensee. This subdivision is necessary to explain that if an 
ammunition vendor loses access to DES, its ammunition vendor license status will not be 
affected. · 
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AUTHORITY AND REFERENCE 

Authority: 

Reference: 

Sections 30352, and 30370, Penal Code. 

Sections 16150, 16151, 26710, 28180, 28220, 30300, 30305, 30312, 30314, 30342, 

30352, 30370, 30385, 30390, and 30395, Penal Code. 

TECHNICAL, THEORETICAL, AND/OR EMPIRICAL STUDY, REPORTS, OR 
DOCUMENTS. 

Department staff relied upon their experience, expertise, and the following sources when writing 
these proposed regulations: 

Popken, Ben, Consumer News and Business Channel, "America's Gun Business, By the 
Numbers" https://www.cnbc.com/2015/10/02/americas-gun-business-by-the-numbers.html, 
published on October 2, 2015 .· 

Henderson, Peter and Daniel Trotta, Reuters, "What's missing in U.S. gun control scramble? 
Bullets" https://www.reuters.com/article/us-usa-guns-ammunition/whats-missing-in-u-s-gun
control-scramble-bullets-idUSBRE90J02K20130120, published on January 20, 2013. 

ECONOMIC IMPACT ASSESSMENT/ANALYSIS 

Purpose 

The Department proposes to adopt California Code of Regulations Title 11, sections 4300 
through 4309 to interpret, and make specific the Penal Code sections that implement an 
eligibility check for the purchase and transfer of ammunition. 

The Department estimates there will be approximately 13 million ammunition purchases or 
transfers conducted each year with a Standard Ammunition Eligibility Check. This calculation 
was based on the fact that in 2014, California residents accounted for just 931,037 firearms 
background checks, which is just 4.44 percent of the 20,968,273 firearms background checks . 
that were completed nationally in the United States. 1 Additionally, U.S. residents purchase 
around 12 billion rounds annually.2 If this rate of firearm background checks is an indicator of 
approximate overall gun ownership, and in turn ammunition usage, then this equates to 
approximately 13.2 million boxes of ammunition per year. For this calculation, the Department 
has assumed that 4.44 percent of 12 billion is 528 million, and 528 million divided by 40 (40 
being the amount of rounds in each box ammunition) ultimately totals approximately 13.2 
million boxes of ammunition purchased by California residents each year. 

1 Ben Popken, "America's Gun Business, By The Numbers," Consumer News and Business Channel (CNBC), 
published October 2, 2015, https://www .cnbc.com/2015/ 10/02/americas-gun-business-by-the-numbers.html. 
2 Peter Henderson and Daniel Trotta, "What's missing in the U.S. gun control scramble? Bullets," Reuters, 
published on January 20, 2013, htt,ps://www .reuters.com/article/us-usa-guns-ammunition/whats-missing-in-u-s-gun
control-scramble-bullets-idUSBRE90J02K20130120. 
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The Department translated the 13 .2 million boxes of ammunition to the estimated 13 million 
ammunition transactions ( conducted with a Standard Ammunition Eligibility Check) after careful 
consideration of mitigating factors which include ammunition purchased at the same time of a 
firearm, multiple boxes of ammunition purchased in the same transaction, and individuals 
transitioning to reloading their own ammunition. 

Private Sector 

The Department determines that these regulations will not have a significant impact on the 
creation or elimination of private sector jobs within the state of California. The estimated impact 
on businesses stems from the implied cost for ammunition vendors to process ammunition 
transactions. The Department estimates that it will take approximately two minutes to process a 
Standard Ammunition Eligibility Check, so the implied costs for an ammunition vendor can be 
derived from taking the approximate two-minute processing time and multiplying it by the 
estimated 13 million transactions, while valuing ammunition vendor staff time at $11 per hour. 
In total, the annual direct cost for ammunition vendors to process these transactions is 
$4,766,667. Ammunition purchasers will also have the same annual implied cost of $4,766,667 
since they have to wait for the transaction to be processed and their time is valued at $11 per 
hour. An ammunition vendor can initiate a Standard Ammunition Eligibility Check, and even 
when the Department is processing the transaction, the ammunition vendor can still initiate 
additional ammunition transactions while ammunition purchasers continue to shop and likely 
purchase other items. 

The Department has determined that these regulations will not have a significant impact on the 
creation of new businesses or elimination of businesses within California or affect the expansion 
of busin~sses currently doing business in California because the effects of these regulations will 
be minimal. The costs for a business to comply with these regulations are minimal because 
although it takes time for the Department to process an ammunition eligibility check, 
ammunition purchasers will be shopping for other products in the store, allowing the ammunition 
vendor to sell more items to the public. 

Public Sector 

The Department determines that these regulations will not have a significant impact on the 
creation or elimination of public sector jobs within the state of California. The Department 
anticipates hiring personnel to develop the systems and manage ongoing ammunition sales and 
transfers. The revenue to pay for these employees is derived from the following fees. 
The Department is authorized to charge a $1.00 fee for a Standard Ammunition Eligibility 
Check, a $19.00 fee for a Basic Ammunition Eligibility Check, and a $1.00 fee for the 
verification of a COE. The Department expects to collect $13 million per year in revenue from 
the Standard Ammunition Eligibility Check and COE verification process (based on 13 million 
ammunition transactions per year). The Department expects to collect $950,000 per year from 
the Basic Ammunition Eligibility Check (based on approximately 50,000 Basic Ammunition 
Eligibility Checks conducted per year). From this revenue, the Department will repay a $25 
million loan to the General Fund used for the start-up costs (that include consultant and payment 
processing contracts, software and hardware purchases, and personnel) of the implementation of 
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Penal Code sections 30352 and 30370, and ongoing employee salaries, system maintenance, and 
payment processing contracts. 

The Department has made these determinations based on the fact that the fee for an ammunition 
eligibility check or the COE verification process is minimal and will not deter an individual from 
purchasing or transferring ammunition in California. Therefore, an individual will still purchase 
or transfer ammunition from an ammunition vendor, and an ammunition vendor will not be 
losing business from these regulations. 

The proposed regulations are beneficial to the health and welfare of California's residents 
because they create a process which will ensure an individual prohibited by either state or federal 
law to possess ammunition will be unable to purchase or transfer ammunition. An ammunition 
purchase or transfer completed in California must be conducted by or processed through an 
ammunition vendor unless otherwise exempted. An ammunition vendor is required to submit an 
ammunition purchaser's or transferee's personal information directly to the Department, so the 
Department can complete an ammunition eligibility check or verify that the individual has a 
valid COE prior to approving an ammunition purchase or transfer to take place. Furthermore, 
these regulations will benefit the welfare of California residents because the Department shall 
only approve an ammunition purchase or transfer for an individual who is not prohibited by 
either state or federal law to possess ammunition. These regulations minimize the likelihood of a 
dangerous prohibited individual taking possession of ammunition. 

EVIDENCE SUPPORTING FINDING OF NO SIGNIFICANT STATEWIDE ADVERSE 
ECONOMIC IMPACT DIRECTLY AFFECTING BUSINESS 

The primary evidence supporting the Department's determination that these regulations will not 
result in adverse economic impact directly affecting business is that despite there being direct 
and implied costs to ammunition vendors and ammunition purchasers for the time it takes the 
Department to process a Standard Ammunition Eligibility Check, there is no evidence that these 
regulations will deter ammunition sales or be a significant burden to ammunition purchasers. 
Ammunition purchases are considered a leisurely activity, and oftentimes done while out 
shopping for other items or browsing for future purchases, which is beneficial to both parties. 

REASONABLE ALTERNATIVES TO THE REGULATION AND THE AGENCY'S 
REASONS FOR REJECTING THOSE ALTERNATIVES 

No other reasonable alternatives were presented to, or considered by, the Department that would 
be either more effective in carrying out the purpose for which the action is proposed, or would be 
as effective and less burdensome. 

REASONABLE ALTERNATIVES TO THE PROPOSED REGULATORY ACTION THAT 
WOULD LESSEN ANY ADVERSE IMPACT ON SMALL BUSINESSES, AND THE 
AGENCY'S REASONS FOR REJECTING THEM 

No other reasonable alternatives were presented to, or considered by, the Department that would 
be either more effective in carrying out the purpose for which the action is proposed, or would be 

Page 9 of 10 

Case 3:18-cv-00802-BEN-JLB   Document 34-2   Filed 08/05/19   PageID.1149   Page 18 of 71

ER 890

Case: 20-55437, 06/12/2020, ID: 11720840, DktEntry: 15-4, Page 213 of 284



as effective and less burdensome. 

DUPLICATION OR CONFLICT WITH FEDERAL REGULATIONS 

The proposed regulations are not mandated by federal law or regulations. 
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STATEMENT OF MAILING NOTICE 

(Section 86 of Title 1 of the California Code of Regulations) 

The Department of Justice has complied with the provisions of 
Government Code Section 11346.4, subdivision (a)(l) through (4), 
regarding the mailing of the notice of proposed regulatory action. The 
notice was mailed on December 14, 2018, over 45 days prior to the close 
of the public comment period on January 31, 2019. 

Kelan Lowney 

Associate Governmental. 
Program Analyst 
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Case 3:18-cv-00802-BEN-JLB   Document 34-2   Filed 08/05/19   PageID.1152   Page 21 of 71

ER 893

Case: 20-55437, 06/12/2020, ID: 11720840, DktEntry: 15-4, Page 216 of 284



FINAL STATEMENT OF REASONS 
California Code of Regulations 

Title 11, Division 5 
Chapter 11: Ammunition Purchases or Transfers 

UPDATE OF INITIAL STATEMENT OF REASONS 

The Department modified the initially proposed text of the regulations such that the numbering 
of the subdivisions has changed. This Final Statement of Reasons refers to the subdivision 
numbers as they appear in the final proposed text of the regulations. 

§ 4300. Title and Scope 

The Department amended the authority and reference sections to delete unnecessary commas. 
These are non-substantial changes because they clarify the regulation without materially altering 
the requirements, rights, responsibilities, conditions, or prescriptions contained in the original 
text. (Cal. Code of Regs., tit. 1, § 40.) 

§ 4301. Definition of Key Terms 

The Department deleted the definition of "AFS record," because that term does not appear in the 
regulations and therefore was not necessary to define. 

The Department added the term "ammunition vendor," as those persons or entities licensed 
pursuant to Penal Code section 30385. This is necessary because only those vendors are required 
by Penal Code sections 30352 and 30370, which these regulations implement, to follow the 
procedure enacted by these proposed regulations. 

The Department added the term "Automated Firearms System" and its definition. The proposed 
definition explains the term by referencing the Penal Code section that authorizes the 
establishment and maintenance of that system. This was necessary because sections 430l(b) and 
4302(a) refer to the Automated Firearms System, and the Department determined that a 
definition of the term would clarify the regulations by providing a simple description of the 
system and providing a citation that allows for further reference. 

The Department amended the definition of "Basic Ammunition Eligibility Check" to mirror the 
language used in Penal Code section 30370, subdivision (c), which authorizes the process that 
the Department has named the "Basic Ammunition Eligibility Check." Using the same language 
in the regulations as in statute will provide greater clarity on the definition of the "Basic 
Ammunition Eligibility Check." 

The Department amended the definition of "Certificate of Eligibility or COE" to directly refer to 
the statute that authorizes a COE, and to delete the additional references that describe what is 
checked ·before a COE may be granted and why a COE may be granted. The Department 
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determined that the deleted information reduced the clarity of the definition by presenting too 
much information. The regulation is made clearer by providing a simple description of the 
certificate and providing a citation that allows for further reference. 

The Department further amended the definition to add punctuation that clearly indicate that the 
terms "Certificate of Eligibility" and "COE" are separate, yet interchangeable, terms. These are 
non-substantial changes because they clarify the regulation without materially altering the 
requirements, rights, responsibilities, conditions, or prescriptions contained in the original text. 
(Cal. Code of Regs., tit. 1, § 40.) 

The Department amended the definition of "Dealer Record of Sale Entry System" or "DES" to 
add punctuation that clearly indicate that the terms "Dealer Record of Sale Entry System" and 
"DES" are separate, yet interchangeable, terms. The Department further amended the definition 
to delete the parentheses surrounding the web address. The parentheses were not necessary to 
demarcate the web address, and may have led to confusion as to how to type the web address. 
These are non-substantial changes because they clarify the regulation without materially altering 
the requirements, rights, responsibilities, conditions, or prescriptions contained in the original 
text. (Cal. Code of Regs., tit. 1, § 40.) 

The Department amended the definition of"Firearms eligibility check" to make a grammatical 
change. The "check," as a process, is a noun, and the sentence requires a verb ("conducted"). 
This is a non-substantial change because it clarifies the regulation without materially altering the 
requirements, rights, responsibilities, conditions, or prescriptions. contained in the original text. 
(Cal. Code of Regs., tit. 1, § 40.) 

The Department deleted the definition of "One-Time Ammunition Transaction" because that 
term is no longer the title of section 4303. The term also differed from the statutory language 
("single ammunition transaction or purchase") in Penal Code section 30370, subdivision (c), and 
the Department determined that it was both confusing and not necessary. 

The Department added the term "Prohibited Armed Persons File" and its definition. This term is 
used in section 4302(a) and in the statute that that proposed regulation implements, Penal Code 
section 30370, subdivision (b). The proposed definition explains the term by reference to the 
Penal Code section that authorizes the establishment and maintenance of the File. 

The Department amended subdivision ( o) of this section to correct a grammatical error. The 
word "subdivision" should be singular, not plural. This is a non-substantial change because it 
clarifies the regulation without materially altering the requirements, rights, responsibilities, 
conditions, or prescriptions contained in the original text. (Cal. Code of Regs., tit. 1, § 40.) 

The Department amended the definition of the term "Sworn federal law enforcement officer" to 
delete a citation to the California Penal Code. The Department determined that it is not 
necessary to cite the Penal Code, because although federal law enforcement officers are 
discussed by that Code ( e.g. section 830.8), they are not defined therein. 
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The Department amended the authority and reference sections to delete unnecessary commas. 
These are non-substantial changes because they clarify the regulation without materially altering 
the requirements, rights, responsibilities, conditions, or prescriptions contained in the original 
text. (Cal. Code of Regs., tit. 1, § 40.) 

The Department amended the reference section to include Penal Code sections 11106 and 30385, 
which are newly referenced in the definitions of "Automated Firearms System" and "ammunition 
vendor," respectively. This is a non-substantial change because it clarifies the regulation without 
materially altering the requirements, rights, responsibilities, conditions, or prescriptions 
contained in the original text. (Cal. Code of Regs., tit. 1, § 40.) 

§ 4302. Standard Ammunition Eligibility Check (AFS Match). 

The Department has amended the title of this section from "Standard Ammunition Eligibility 
Check" to "Standard Ammunition Eligibility Check (AFS Match)". This is necessary to provide 
greater clarity, as the title will now immediately inform the public that the Standard Ammunition 
Eligibility Check is the ammunition eligibility check that implements Penal Code section 303 70, 
subdivisions (a)(l) and (b), the defining feature of which is that the purchaser or transferee's 
information "matches an entry in the Automated Firearms System (AFS)". 

The Department has added subdivision (a), which introduces the section by interpreting Penal 
Code section 30370, subdivisions (a), (a)(l) and (b). This is necessary to introduce the purpose 
of section 4302 and to provide clarity regarding that section of Penal Code. 

The Department has added subdivision (a)(l) to further interpret Penal Code section 30370 and 
to provide a name for the eligibility check authorized by that section. Because a purchase or 
transfer is initiated by a purchaser or transferee, the Department has clarified that it is the 
purchaser or transferee who initiates the Standard Ammunition Eligibility Check. Because Penal 
Code section 303 70, subdivision ( d) prohibits an ammunition vendor from selling or transferring 
ammunition without the Department's approval, and section 30352, subdivision (d) mandates 
ammunition vendors to verify with the Department that a person is authorized to purchase 
ammunition, the Department has clarified that the purchaser or transferee is to request the 
Standard Ammunition Eligibility Check through an ammunition vendor. In conjunction with 
section 4302, subdivisions (c) and (d), subdivision (a)(l) makes clear the roles of the 
Department, the ammunition vendor, and the purchaser or transferee. 

The Department has amended subdivision ( d) to clarify when the Department will instruct the 
ammunition vendor to approve or reject the purchase or transfer, and the manner by which the 
Department will communicate its determination. This change is necessary to specify how the 
ammunition vendor will be able to comply with Penal Code section 303 70, subdivision ( d), 
which prohibits an ammunition vendor from selling or transferring ammunition without the 
Department's approval, and section 30352, subdivision (d), which mandates ammunition vendors 
to verify with the Department that a person is authorized to purchase ammunition. This 
amendment also aligns the Standard Ammunition Eligibility Check process with the Basic 
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Ammunition Eligibility Check process, as described by section 4303( e) and the amended COE 
Verification process, as implemented in section 4305( d). 

The Department has amended subdivision ( e) to specify that the ATN can be used by accessing 
the Department's CFARS website. Prior to this change, it was unclear how, specifically, the 
attempted purchaser or transferee would use the A TN. This change also aligns the Standard 
Ammunition Eligibility Check process with the Basic Ammunition Eligibility Check process, as 
implemented in section 4303( d). 

The Department further amended this section to make nonsubstantial changes to punctuation and 
grammar. For example, although the California Department of Motor Vehicles refers to a 
"driver license," the statutes that are implemented by this regulation refer to that document as a 
"driver's license." The Department has amended the regulation to follow the statutory language. 
This, and the other punctuation and grammatical changes are non-substantial changes because 
they clarify the regulation without materially altering the requirements, rights, responsibilities, 
conditions, or prescriptions contained in the original text. (Cal. Code of Regs., tit. 1, § 40.) 

The Department amended the authority section to include Penal Code section 30352. That 
section provides partial authority for the requirement in subdivision (c) for the Standard 
Ammunition Eligibility Check to require that the purchaser or transferee provide a telephone 
number. 

The Department amended the reference section to delete an unnecessary comma. This is a non
substantial change because it clarifies the regulation without materially altering the requirements, 
rights, responsibilities, conditions, or prescriptions contained in the original text. (Cal. Code of 
Regs., tit. 1, § 40.) 

§ 4303. Basic Ammunition Eligibility Check (Single Transaction or Purchase). 

The Department amended the title of this section from "One-Time Ammunition Transactions" to 
"Basic Ammunition Eligibility Check (Single Transaction or Purchase)," to provide greater 
clarity. Title now introduces the name of the eligibility check, and aligns with the titles of the 
other sections that provide methods of verifying authorization to purchase or transfer 
ammunition. The parenthetical phrase mirrors language used in Penal Code section 30370, 
subdivisions (a)(3) and (c), and will immediately inform the public that the Basic Ammunition 
Eligibility Check is the ammunition eligibility check that implements those provisions. 
Although each ammunition transaction must be approved by the Department prior to purchase or 
transfer, regardless of the method of obtaining authorization, per Penal Code section 30370, or 
exemption from the requirement to obtain authorization, per Penal Code 30352, the Department 
determined that the intent of the legislature in using "single transaction or purchase" to 
repeatedly describe the eligibility check that the Department has named the "Basic Ammunition 
Eligibility Check" was because the defining feature of the subdivisions implemented by the 
Basic Ammunition Eligibility Check is that the purchaser or transferee has neither an entry in the 
AFS nor a Certificate of Eligibility, nor belongs to one of those classes of persons exempt from 
needing to obtain authorization, and so the purchase of ammunition is presumed to be a rare, or 
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singular event. This comports with the Department's estimate that fewer than 2% of eligibility 
checks will be conducted by means of a Basic Ammunition Eligibility Check. 

The Department has added subdivision (a), which introduces the section by interpreting Penal 
Code section 30370, subdivisions (a), (a)(3) and (c). This is necessary to introduce the purpose 
of section 4303 and to provide clarity regarding that section of Penal Code. Any person who is 
not prohibited, broadly speaking, may be authorized in any number of ways. Conversely, any 
person who is prohibited will not be authorized, as the prohibiting event will be revealed during 
the manual Basic Ammunition Eligibility Check; the prohibiting event will result in an entry into 
the Prohibited Armed Persons File and so lead to a denial of a Standard Ammunition Eligibility 
Check; and the prohibiting event will result in the termination of a Certificate of Eligibility and 
so lead to a denial of a COE Verification. Of these three, the Basic Ammunition Eligibility 
Check is potentially applicable to the greatest number of people - per Penal Code section 
30370, subdivision (c), this includes any person who is not prohibited. By contrast, as stated in 
the ISOR Addendum, there are 22,000 COE holders who would be authorized subsequent to a 
COE verification, and 4.5 million people with distinct entries in the Automated Firearms System 
( still, the Department estimates that 98% of eligibility checks will be requested by such persons, 
who possess or are otherwise involved in activities related to firearms, and who thus would be 
authorized to purchase ammunition subsequent to a Standard Ammunition Eligibility Check or 
COE verification). Subdivision (a)(2) will provide greater clarity as to which method of 
obtaining authorization may best apply to a purchaser or transferee who may qualify for the more 
narrowly-defined paths to authorization ( or exemption from authorization). 

The Department has added subdivision (a)(l) to further interpret Penal Code section 30370 and 
to provide a name for the eligibility check authorized by that section. Because a purchase or 
transfer is initiated by a purchaser or transferee, the Department has clarified that it is the 
purchaser or transferee who initiates the Basic Ammunition Eligibility Check. Because Penal 
Code section 303 70, subdivision ( d) prohibits an ammunition vendor from selling or transferring 
ammunition without the Department's approval, and section 30352, subdivision (d) mandates 
ammunition vendors to verify with the Department that a person is authorized to purchase 
ammunition, the Department has clarified that the purchaser or transferee is to request the Basic 
Ammunition Eligibility Check through an ammunition vendor. In conjunction with section 
4303, subdivisions (c), (d) and (e), subdivision (a)(l) makes clear the roles of the Department, 
the ammunition vendor, and the purchaser or transferee. 

The Department has added subdivision (a)(2) to further clarify the interpretation in subdivision 
(a) that persons are authorized to purchase ammunition if they are not prohibited, subsequent to 
affirmation by the Department. In light of the fact that the Department does not have the 
authority to mandate which procedure a purchaser or transferee uses to seek authorization to 
purchase ammunition, the Department determined that the most effective way of clarifying the 
multiple ways of gaining authorization, as provided by statute, is to clearly present each process 
and its attendant requirements. Persons who are not prohibited may request a determination 
pursuant to (a)(l), but those persons may also seek authorization by following the alternative 
procedures, as applicable. 
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The Department has amended subdivision ( c) to include a hyphen between the capital letter "I" 
and the number "94." This is a non-substantial change because it clarifies the regulation without 
materially altering the requirements, rights, responsibilities, co·nditions, or prescriptions 
contained in the original text. (Cal. Code of Regs., tit. 1, § 40.) 

The Department amended subdivision (c) to include the word "and" at the end of the list of 
information that must be collected for a Basic Ammunition Eligibility Check. This is a non
substantial change because it clarifies the regulation without materially altering the requirements, 
rights, responsibilities, conditions, or prescriptions contained in the original text. (Cal. Code of 
Regs., tit. 1, § 40.) 

The Department has amended subdivision ( e) to delete the requirement that the ammunition 
vendor only deliver the ammunition if the status of the Basic Ammunition Eligibility Check is 
"approved." The Department determined that it was not necessary to include here because the · 
same requirement is already provided in section 4308(b), and duplicating that provision made the 
regulation less clear. 

The Department further amended this section to make nonsubstantial changes to punctuation and 
grammar. For example, although the California Department of Motor Vehicles refers to a 
"driver license," the statutes that are implemented by this regulation refer to that document as a 
"driver's license." The Department has amended the regulation to follow the statutory language. 
This, and the other punctuation and grammatical changes are non-substantial changes because 
they clarify the regulation without materially altering the requirements, rights, responsibilities, 
conditions, or prescriptions contained in the original text. (Cal. Code of Regs., tit. 1, § 40.) 

The Department amended the authority section to include Penal Code section 30352. That 
section provides p_artial authority for the interpretation of the statute in subdivision (a), and it 
provides the authority for the requirement in subdivision ( c) for the Basic Ammunition 
Eligibility Check to require that the purchaser or transferee provide a te.lephone number. 

The Department further amended the authority section to delete an unnecessary comma at the 
end of the sentence. This is a non-substantial change because it clarifies the regulation without 
materially altering the requirements, rights, responsibilities, conditions, or prescriptions 
contained in the original text. (Cal. Code of Regs., tit. 1, § 40.) 

The Department amended the reference section to include Section 922, Title 18 of the United 
States Code, because that section provides information regarding federal prohibitions on 
ammunition that are relevant to understanding why the Department requires the information 
collected in subdivision ( c ). · · 

The Department further amended the reference section to delete a comma, to add a semicolon, 
and to capitalize the words "Section" and "Title." These are non-substantial changes because 
they clarify the regulation without materially altering the requirements, rights, responsibilities, 
conditions, or prescriptions contained in the original text. (Cal. Code of Regs., tit. 1, § 40.) 
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§4304. Firearms Eligibility Check. 

The Department amended subdivision (a) to add a number to what had been the prefatory text, as 
originally noticed. This change allows for subdivision (a) to be easily referenced. This is a non
substantial change because it clarifies the regulation without materially altering the requirements, 
rights, responsibilities, conditions, or prescriptions contained in the original text. (Cal. Code of 
Regs., tit. 1, § 40.) 

The Department amended subdivision (a) to include the relevant provision of Penal Code section 
30352(c) under the condition provided by {c)(2)- specifically, that the ammunition shall not be 
delivered without proper authorization. This is necessary to provide clarity to the regulations 
and to accurately interpret that section of Penal Code. 

The Department amended subdivision ( c) to make clear that a person who wishes to take 
possession of ammunition prior to the completion of a firearms eligibility check must conduct a 
separate transaction following one of the alternative procedures of obtaining authorization, or 
qualifying for an exemption, as applicable. Any one of the alternatives is available to the 
purchaser or transferee, not just the Standard Ammunition Eligibility Check or the Basic 
Ammunition Eligibility Check, as might have been interpreted from the text as initially 
proposed. This change is necessary to provide clarity to the regulation. 

The Department amended the reference section to delete a comma and to add the word "and" 
between the final two citations. These are non-substantial changes because they clarify the 
regulation without materially altering the requirements, rights, responsibilities, conditions, or 
prescriptions contained in the original text. (Cal. Code of Regs., tit. 1, § 40.) 

§ 4305. COE Verification Process. 

The Department deleted the prefatory text, as this text is no longer necessary. 

The Department has added subdivision (a), which introduces the section by interpreting Penal 
Code section 30370, subdivision (a)(2). This is necessary to introduce the purpose of section 
4305 and to implement and provide clarity regarding that section of Penal Code. 

The Department has added subdivision (a)(l) to further interpret Penal Code section 30370 and 
to provide a name for the verification process that is authorized by that section. Because a 
purchase or transfer is initiated by a purchaser or transferee, the Department has clarified that it 
is the purchaser or transferee who initiates the COE Verification. Because Penal Code section 
30370, subdivision (d) prohibits an ammunition vendor from selling or transferring ammunition 
without the Department's approval, and section 30352, subdivision (d) mandates ammunition 
vendors to verify with the Department that a person is authorized to purchase ammunition, the 
Department has clarified that the purchaser or transferee is to request the COE Verification 
through an ammunition vendor. In conjunction with section 4305, subdivisions (c) and (d), 
subdivision (a)(l) makes clear the roles of the Department, the ammunition vendor, and the 
purchaser or transferee. 

Page 7 of 19 

Case 3:18-cv-00802-BEN-JLB   Document 34-2   Filed 08/05/19   PageID.1159   Page 28 of 71

ER 900

Case: 20-55437, 06/12/2020, ID: 11720840, DktEntry: 15-4, Page 223 of 284



The Department amended subdivision (b) to correct the citation of the authority for the 
regulation. The correct citation is to Penal Code section 303 70, subdivision ( e ), not subdivision 
( c ), as originally noticed. This is a non-substantial change because it clarifies the regulation 
without materially altering the requirements, rights, responsibilities, conditions, or prescriptions 
contained in the original text. (Cal. Code of Regs., tit. 1, § 40.) 

The Department amended subdivision ( c) to require that the purchaser or transferee provide a 
telephone number. The purchaser or transferee's telephone number is required by Penal Code 
section 30352, subdivision (a)(6), at the time of the delivery of the ammunition. Rather than 
request personal information from the purchaser or transferee at two separate times, the 
Department determined that it would be most efficient to request all of the purchaser or 
transferee's personal information required to complete an ammunition purchase or transfer at this 
stage of the process, so that no new personal information will need to be requested at a second 
stage of the process. This will streamline the delivery of ammunition as soon as it is approved. 
The Department has also determined that gathering the purchaser or transferee's phone number 
at the time of the eligibility check will allow the Department to verify the purchaser's identity, if 
necessary, and to communicate with the purchaser or transferee, if necessary. 

The Department has amended subdivision ( d) to clarify when the Department will instruct the 
ammunition vendor to approve or reject the purchase or transfer, and the manner by which the 
Department will communicate its determination. Because Penal Code section 30370, 
subdivision ( d) prohibits an ammunition vendor from selling or transferring ammunition without 
the Department's approval, and section 30352, subdivision (d) mandates ammunition vendors to 
verify with the Department that a person is authorized to purchase ammunition, the Department 
has clarified that the purchaser or transferee is to request the COE Verification through an 
ammunition vendor, and aligns the COE Verification process with the Basic Ammunition 
Eligibility Check process, as implemented in section 4303( e ), and the amended Standard 
Ammunition Eligibility Check process, as implemented in section 4302( d). 

The Department further amended this section to make nonsubstantial changes to punctuation and 
grammar. For example, although the California Department of Motor Vehicles refers to a 
"driver license," the statutes that are implemented by this regulation refer to that document as a 
"driver's license." The Department has amended the regulation to follow the statutory language. 
This, and the other punctuation and grammatical changes are non-substantial changes because 
they clarify the regulation without materially altering the requirements, rights, responsibilities, 
conditions, or prescriptions contained in the original text. (Cal. Code of Regs., tit. 1, § 40.) 

The Department amended the authority section to include Penal Code section 30352. That 
section provides partial authority for the requirement in subdivision ( c) for the COE Verification 
to require that the purchaser or transferee provide a telephone number. 

The Department amended the reference section to include Penal Code sections 26710 and 28180. 
Section 26710 pertains to Certificates of Eligibility. Section 28180 pertains to the method of 
obtaining information as implemented by section 4305( c ). The Department further amended the 
reference section to pluralize the word "Sections," because more than one section is referenced. 
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These are non-substantial changes because they clarify the regulation without materially altering 
the requirements, rights, responsibilities, conditions, or prescriptions contained in the original 
text. (Cal. Code of Regs., tit. I,§ 40.) 

§ 4306. Ammunition Purchases of Transfers for Exempted Individuals. 

The Department has amended subdivision (a) to indicate that the types of identification 
documents that follow are deemed "proper" documents for the purpose of identifying persons 
who are exempt from Department approval to purchase or transfer ammunition, pursuant to 
Penal Code section 303 52, subdivision ( e ). This is necessary to provide clarity as to the purpose 
of subdivisions (a)(l) through (a)(IO), which implement the requirement in Penal Code section 
30352, subdivision (e) that exempted individuals only qualify for the exemption "if properly 
identified." Without the specification provided by subdivisions (a)(l) through (a)(IO), 
ammunition vendors would lack clear guidance as to how to properly identify an exempted 
individual. 

The Department has deleted subdivisions (a)(l) through (a)(5) as initially proposed. The 
Department determined, in response to public comments, that those subdivisions were unclear 
and so did not effectively specify the identification requirements necessary to implement Penal 
Code section 30352, subdivision (e)(l) through (8). In their place, the Department has added the 
following sufficiently-related specifications. 

The Department has added subdivision (a)(l) to specify the type of identification document that 
will "properly" identify an ammunition vendor, which is a class of persons exempted by Penal 
Code section 30352, subdivision (e)(l), from certain requirements of the ammunition 
authorization program. The Department determined that a valid Ammunition Vendor License 
issued pursuant to Penal Code section 30385 is the best document to properly identify an 
ammunition vendor for the purpose of the exemption provided by Penal Code section 30352, 
subdivision ( e ). There is no other identification document that specifically identifies an 
ammunition vendor. 

The Department has added subdivision (a)(2) to specify the type of identification document that 
will "properly" identify a person on the centralized list of exempted federal firearms licensees 
maintained by the Department, which is a class of persons exempted by Penal Code section 
30352, subdivision ( e )(2), from certain requirements of the ammunition purchasing program. The 
Department determined that a Department-issued Listing Acknowledgement Letter indicating the 
individual is currently on the centralized list of exempted federal firearms licensees is the best 
document to properly identify an ammunition vendor for the purpose of the exemption provided 
by Penal Code section 30352, subdivision (e). There is no other identification document that 
specifically identifies a person on the centralized list of exempted federal firearms licensees 
maintained by the Department. 

The Department has added subdivision (a)(3) to specify the type of identification document that 
will "properly" identify a gunsmith, which is a class of persons exempted by Penal Code section 
30352, subdivision (e)(4), from certain requirements of the ammunition authorization program. 
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The Department determined that a valid Type O 1 FPL is the best document to properly identify a 
gunsmith for the purpose of the exemption provided by Penal Code section 30352, subdivision 
( e ). A "gunsmith" is defined by Penal Code section 16630 as a person who is licensed as a 
dealer pursuant to Chapter 44 ( commencing with Section 921) of Title 18 of the United States 
Code and the regulations issued pursuant thereto, who is engaged primarily in the business of 
repairing firearms, or making or fitting special barrels, stocks, or trigger mechanisms to firearms, 
or the agent or employee of that person. Pursuant to that United States Code and the regulations 
issued pursuant thereto, to provide the services of a gunsmith, a person must apply for and be 
granted a Type O 1 FPL. There is no other identification document that identifies a gunsmith. 
However, a Type O 1 FPL does not exclusively identify gunsmiths-a Type O 1 FPL may also be 
granted to other types of persons licensed to deal in firearms. The Department determined that 
this ambiguity does not pose a problem because, pursuant to Penal Code section 30385, 
subdivision ( d), most firearms dealers are also authorized ammunition vendors. Therefore, any 
person presenting a Type 01 FPL would be exempt pursuant to either Penal Code section 30352, 
subdivision (e)(l) or subdivision (e)(4). Because there is no other identification document that 
identifies a gunsmith, and because allowing a Type O 1 FPL to identify a gunsmith would not 
frustrate the purpose of the ammunition authorization program, the Department determined t4at 
it is the best document to properly identify a gunsmith. 

The Department has added subdivision (a)(4) to specify the type of identification document that 
will "properly" identify a wholesaler of firearms, which is a class of persons exempted by Penal 
Code section 30352, subdivision (e)(5), from certain requirements of the ammunition 
authorization program. The Department determined that a valid Type O 1 Federal Firearms 
License is the best document to properly identify a wholesaler for the purpose of the exemption 
provided by Penal Code section 30352, subdivision (e). A "wholesaler" is defined by Penal 
Code section 17340 as a person who is licensed as a dealer pursuant to Chapter 44 ( commencing 
with Section 921) of Title 18 of the United States Code and the regulations issued pursuant 
thereto, who sells, transfers, or assigns firearms, or parts of firearms, to persons who are licensed 
as manufacturers, importers, or gunsmiths pursuant to Chapter 44 ( commencing with Section 
921) of Title 18 of·the United States Code, or persons licensed pursuant to Sections 26700 to 
26915, inclusive, and includes persons who receive finished parts of firearms and assemble them 
into completed or partially completed firearms in furtherance of that purpose. Pursuant to that 
United States Code and the regulations issued pursuant thereto, to be licensed as a dealer, a 
person must apply for and be granted a Type O 1 (FPL). There is no other identification 
document that identifies a wholesaler. However, a Type O 1 FPL does not exclusively identify 
wholesaler-a Type O 1 FPL may also be granted to other types of persons licensed to deal in 
firearms. The Department determined that this ambiguity does not pose a problem because, 
pursuant to Penal Code section 30385, subdivision (d), most non-wholesaler firearms dealers are 
also authorized ammunition vendors. Therefore, any person presenting a Type O 1 FPL would be 
exempt pursuant to either Penal Code section 30352, subdivision (e)(l) or subdivision (e)(5). 
Because there is no other identification document that identifies a wholesaler of firearms, and 
because allowing a Type O 1 FPL to identify a wholesaler would not frustrate the purpose of the 
ammunition authorization program, the Department determined that it is the best document to 
properly identify a wholesaler. 
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The Department has added subdivision (a)(5) to specify the type of identification document that 
will "properly" identify a manufacturer of firearms, which is a class of persons exempted by 
Penal Code section 30352, subdivision (e)(6), from certain requirements of the ammunition 
authorization program. The Department determined that a valid Type 07 FFL is the best 
document to properly identify _a manufacturer of firearms for the purpose of the exemption 
provided by Penal Code section 30352, subdivision (e). The type of"manufacturer of firearms" 
that would qualify for the exemption provided by Penal Code section 30352, subdivision (e) and 
therefore would need to be "properly identified" as proposed by section 4306(a), is specified by 
Penal Code section 30352, subdivision (e)(6) as "a manufacturer[ ... ] of firearms or ammunition 
licensed pursuant to Chapter 44 ( commencing with Section 921) of Title 18 of the United States 
Code, and the regulations issued pursuant thereto." Pursuant to that United States Code and the 
regulations issued pursuant thereto, to be licensed as a manufacturer of firearms, a person must 
apply for and be granted a Type 07 FFL. Since Penal Code section 30352(e)(6) specifies that the 
manufacturer is defined by its federal licensure, the Department has adopted the federal license 
as the appropriate identifying document. 

The Department has added subdivision (a)(6) to specify the type of identification document that 
will "properly" identify an importer of firearms or ammunition, which is a class of persons 
exempted by Penal Code section 30352, ~ubdivision (e)(6), from certain requirements of the 
ammunition authorization program. The Department determined that a valid Type 08 FFL is the 
best document to properly identify an importer of firearms or ammunition for the purpose of the 
exemption provided by Penal Code section 30352, subdivision (e). The type of"importer of 
firearms or ammunition" that would qualify for the exemption provided by Penal Code section 
30352, subdivision (e) and therefore would need to be "properly identified" as proposed by 
section 4306(a), is specified by Penal Code section 30352, subdivision (e)(6) as an"[ ... ] importer 
of firearms or ammunition licensed pursuant to Chapter 44 ( commencing with Section 921) of 
Title 18 of the United States Code, and the regulations issued pursuant thereto." Pursuant to that 
United States Code and the regulations issued pursuant thereto, to be licensed as an importer of 
firearms or ammunition, a person must apply for and be granted a Type 08 FFL. Since Penal 
Code section 30352(e)(6) specifies that the importer is defined by its federal licensure, the 
Department has adopted the federal license as the appropriate identifying document. 

The Department has added subdivision (a)(7) to specify the type of identification document that 
will "properly" identify a manufacturer of ammunition, which is a class of persons exempted by 
Penal Code section 30352, subdivision (e)(6), from certain requirements of the ammunition 
authorization program. The Department determined that a valid Type 06 FFL is the best 
document to properly identify a manufacturer of ammunition for the purpose of the exemption 
provided by Penal Code section 30352, subdivision (e). The type of manufacturer of 
ammunition that would qualify for the exemption provided by Penal Code section 30352, 
subdivision ( e) and therefore would need to be "properly identified" as proposed by section 
4306(a), is specified by Penal Code section 30352, subdivision (e)(6) as a "manufacturer[ ... ] of 
[ ... ] ammunition licensed pursuant to Chapter 44 ( commencing with Section 921) of Title 18 of 
the United States Code, and the regulations issued pursuant thereto." Pursuant to that United 
States Code and the regulations issued pursuant thereto, to be licensed as an manufacturer of 
ammunition, a person must apply for and be granted a Type 06 FFL. Since Penal Code section 
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30352(e)(6) specifies that the manufacturer of ammunition is defined by its federal licensure, the 
Department has adopted the federal license as the appropriate identifying document. 

The Department has added subdivision (a)(8) to specify the type of identification document that 
will "properly" identify an authorized law enforcement representative of a city, county, city and 
county, or state or federal government, which, as specified, is a class of persons exempted by 
Penal Code section 30352, subdivision (e)(7), from certain requirements of the ammunition 
authorization program. The Department determined that a written authorization from the head of 
the agency authorizing the ammunition purchase or transfer, as described by Penal Code section 
30352, subdivision (e)(7), is the best document to properly identify an authorized law 
enforcement representative for the purpose of the exemption provided by Penal Code section 
30352, subdivision (e). That section of Penal Code specifies the document that is to be used to 
provide "proper written authorization." Since Penal Code section 30352(e)(7) specifies that the 
law enforcement representative is authorized by means of this written authorization, the 
Department has adopted the written authorization as the appropriate identifying document. The 
Department determined that no further interpretation is necessary to implement that statute. The 
requirement is being duplicated here to provide clarity to the regulations by presenting all 
documents that will "properly" identify all persons exempted from certain ammunition 
authorization program requirements by Penal Code section 30352, subdivision ( e ). 

The Department has added subdivision (a)(9), including (a)(9)(A) and (B) to specify the type of 
identification documents that will "properly" identify a sworn peace officer, which, as specified, 
is a class of persons exempted by Penal Code section 30352, subdivision ( e )(8), from certain 
requirements of the ammunition authorization program. The Department determined that the 
sworn officer's credential, along with a written certification from the head of the agency 
authorizing the ammunition purchase or transfer, as described by Penal Code section 30352, 
subdivision (e)(8)(B)(i), are the best documents to properly identify a sworn peace officer for the 
purpose of the exemption provided by Penal Code section 30352, subdivision (e). The 
Department determined that a written certification from the head of the agency authorizing the 
ammunition purchase or transfer, as described by Penal Code section 30352, subdivision 
( e )(8)(B)(i), is one such document to properly identify an authorized law enforcement 
representative. That section of Penal Code specifies the document that is to be used to provide 
"proper written authorization." Since Penal Code section 30352(e){8) specifies that the sworn 
peace officer is authorized by means of this written certification, the Department has adopted the 
written certification as one of the appropriate identifying documents. Unlike section 4306(a)(8), 
which concerns a representative of a government who is purchasing or transferring ammunition 
for the exclusive use by the government agency, 4306(a)(9) concerns the use of ammunition by a 
particular individual - the sworn peace officer. As such, the Department determined that 
"proper" identification requires identifying the individual officer. A "sworn state or local peace 
officer's credential" is defined in section 4301(q) as identification indicating an individual is a 
sworn state or local peace officer pursuant to Part 2, Chapter 4.5 of the Penal Code. Because 
such identification can take many forms, depending on the jurisdiction, the Department 
determined that this definition provides the most effective manner in carrying out the purpose for 
which the regulation is proposed. The officer's credential, together with the written certification 
from the head of the agency, will "properly" identify a sworn peace officer, as defined, who are 
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exempted from certain ammunition authorization program requirements by Penal Code section 
30352, subdivision (e)(8). 

Additionally, the Department added to section 4306(a)(9)(B) a provision that had been provided 
in subdivision (b) of the text as originally noticed, that limits the time for which the written 
certification is valid. The Department determined that the certification should only be valid for 
30 days after issuance, to ensure that the officer's head of agency is aware of and authorizes all 
ammunition purchases, and to ensure that the officer is still a full-time paid peace officer at the 
time of the purchase or transfer of ammunition. 

The Department has added subdivision (a)(l 0), including (a)(l O)(A) and (B), to specify the type 
of identification document that will "properly" identify a federal law enforcement officer, which, 
as specified, is a class of persons exempted by Penal Code section 30352, subdivision (e)(8), 
from certain requirements of the ammunition authorization program. The Department determined 
that the federal law enforcement officer's credential, along with a written certification from the 
head of the agency authorizing the ammunition purchase or transfer, as described by Penal Code 
section 30352, subdivision (e)(8)(B)(i), are the best documents to properly identify a federal law 
enforcement officer for the purpose of the exemption provided by Penal Code section 30352, 
subdivision ( e ). The Department determined that a written certification from the head of the 
agency authorizing the ammunition purchase or transfer, as described by Penal Code section 
30352, subdivision (e)(8)(B)(i), is one such document to properly identify a federal law 
enforcement officer. That section of Penal Code specifies the document that is to be used to 
provide "proper written authorization." Since Penal Code section 30352(e)(8)(B)(i) specifies 
that the federal law enforcement officer is authorized by means of this written certification, the 
Department has adopted the written certification as one of the appropriate identifying documents. 
Unlike section 4306(a)(8), which concerns a representative of a government who is purchasing 
or transferring ammunition for the exclusive use by the government agency, 4306(a)(9) concerns 
the use of ammunition by a particular individual - the federal law enforcement officer. As such, 
the Department determined that "proper" identification requires identifying the individual 
officer. A "sworn federal law enforcement officer's credential" is defined in section 4301(p) as 
identification indicating an individual is a sworn federal law enforcement officer. Because such 
identification can take many forms, depending on the jurisdiction, the Department determined 
that this definition provides the most effective manner in carrying out the purpose for which the 
regulation is proposed. The officer's credential, together with the written certification from the 
head of the agency, will "properly" identify a sworn peace officer, as defined, who are exempted 
from certain ammunition authorization program requirements by Penal Code section 30352, 
subdivision ( e )(8). 

Additionally, the Department added a provision to section 4306(a)(l O)(B) that had been provided 
in subdivision (b) of the text as originally noticed, that limits the time for which the written 
certification is valid. The Department determined that the certification should only be valid for a 
30 days after issuance, to ensure that the officer's head of agency is aware of and authorizes all 
ammunition purchases, and to ensure that the officer is still a full-time paid peace officer at the 
time of the purchase or transfer of ammunition. 
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The Department added subdivision (b) to specify certain record keeping requirements for 
ammunition vendors. Penal Code section 30352, subdivision (e)(8)(B)(iii) requires the 
ammunition vendor to keep, with the record of sale, the verifiable written certification from the 
head of agency, and to submit that certification to the Department. The Department interprets 
the purpose of this requirement as allowing the Department to verify that the ammunition vendor 
has complied with Penal Code section 30352, subdivision (e)(8). However, the certification, by 
itself, would not verify compliance. The Department determined that it would also need to be 
able to inspect the related identifying documents, as specified in section 4306, subdivisions 
(a)(9) or (a)(IO), and (c), to determine whether the person who purchased or received the transfer 
of ammunition was a credentialed officer, and was the person identified in the written 
certification. 

The Department added subdivision (b )(1) to provide the ammunition vendor with an alternative 
method of recordkeeping that will allow the Department to verify compliance with Penal Code 
section 30352, subdivision ( e )(8), in the event that the law enforcement agency does not allow 
photocopies to be made of the officer's credential. The Department is aware that certain statutes, 
regulations and policies of federal, state, or local law enforcement agencies prohibit the 
photocopying of official identification cards ( e.g. Title 18, US Code Part I, Chapter 33, Section 
701 ). In such a circumstance, the Department determined that the interest in being able to verify 
that the person who purchased or received the transfer of ammunition was the person identified 
in the written certification would best be accomplished by requiring the ammunition vendor to 
retain another document that would be commonly available to a sworn peace officer or sworn 
federal law enforcement officer. The Department determined that a business card meets this 
requirement, so long as the ammunition vendor also personally views the credential. 

The Department added subdivision (c) to specify a step that must be conducted at the time of 
delivery. Subdivision (c) implements Penal Code section 30352, subdivision (c), which requires 
that an ammunition vendor shall require "bona fide evidence of identity" from the purchaser or 
transferee, to verify that the person who is receiving delivery of the ammunition is exempted 
from the requirement to provide authorization. The persons exempted from certain requirements 
of the ammunition authorization program by Penal Code section 30352, subdivision (e), which is 
implemented by this section, must still comply with the requirement of Penal Code section 
30352, subdivision (c). The term "bona fide evidence of identity" is defined by Penal Code 
section 16300, a reference to which is provided here for ease of reference. The requirement to 
provide this evidence of identity is being duplicated here to provide clarity to the regulations by 
presenting, in this section, all of the requirements for completing a purchase or transfer that is 
exempt from Penal Code section 30352, subdivisions (a) and (d). 

The Department has determined that the person who verifies the bona fide evidence of identity 
does not have to be the ammunition vendor COE holder, but may also be an authorized associate 
or salesperson. This mirrors language in section 4308(c), for consistency, as well as proposed 
changes to title 11, section 4210(a) in a separate rulemaking (see OAL File No. Z-2018-1127-05, 
currently under review at the California Office of Administrative Law). Currently, section 4210 
refers to firearms dealers and "their employees." The Department is replacing the term 
"employee" with "authorized associate or salesperson." As noted in the Initial Statement of 
Reasons for that rulemaking, "This change is necessary, as a dealer may not have employees. A 
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dealer may only have independent contractors who perform DROS transactions on its behalf, and 
anyone who works for a dealer, in any capacity, and will be using the DES needs to have his or 
her own account for accurate tracking and accountability." Conforming language has been used 
in this rulemaking, and for the same reasons. 

The Department further amended this section to make nonsubstantial changes to punctuation and 
grammar. These are non-substantial changes because they clarify the regulation without 
materially altering the requirements, rights, responsibilities, conditions, or prescriptions 
contained in the original text. (Cal. Code of Regs., tit. 1, § 40.) 

§ 4307. Telephonic Access for Ammunition Vendors. 

The Department amended subdivision (a) to add a number to what had been the prefatory text, as 
· originally noticed. This change allows for subdivision (a) to be easily referenced. The 
remainder of the section has been renumbered accordingly, including the cross-reference to 
subdivision (b) in subdivision (c ). These are non-substantial changes because they clarify the . 
regulation without materially altering the requirements, rights, responsibilities, conditions, or 
prescriptions contained.in the original text. (Cal. Code of Regs., tit. 1, § 40.) 

The Department further amended subdivision (a) to make nonsubstantial changes to punctuation 
and grammar. For example, the Department replaced the phrase "not being able to provide" with 
"inability to provide," which is more clear. These are non-substantial changes because they 
clarify the regulation without materially altering the requirements, rights, responsibilities, 
conditions, or prescriptions contained in the original text. (Cal. Code of Regs., tit. 1, § 40.) 

The Department amended subdivision ( c) to add the zip code to the address to which an 
ammunition vendor shall mail an "Ammunition Vendor (Non-Firearms Dealer) Application for 
Telephonic Approval," form BOF 1020, as applicable. The zip code had been inadvertently 
omitted in the te"'t originally made available to the public. This is a non-substantial change 
because it clarifies the regulation without materially altering the requirements, rights, . 
responsibilities, conditions, or prescriptions contained in the original text. (Cal. Code of Regs., 
tit. 1, § 40.) 

The Department further amended subdivision ( c) to make nonsubstantial changes to punctuation, 
and to refer to the cross-reference as a "subdivision" and not a "paragraph." These are non
substantial changes because they clarify the regulation without materially altering the 
requirements, rights, responsibilities, conditions, or prescriptions contained in the original text. 
(Cal. Code of Regs., tit. 1, § 40.) 

§4308. Delivery of Ammunition Following DES Submission. 

The Department amended subdivision (a) to specify that the DES transaction record will change 
for transactions conducted pursuant to sections 4302, 4303 or 4305. This amendment removes 
sections 4304, 4306 and 4307 from the sections affected by 4308(a). Section 4304(a),already 
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provides for when the purchaser or transferee may take possession of the ammunition under the 
stated condition. An ammunition transaction conducted pursuant to section 4306 does not 
require approval, and so will not have a DES transaction record that could change from 
"Pending" to "Approved." Section 4307 describes a condition where DES, an electronic system 
accessed via an internet connection, is not accessible to an ammunition vendor, and therefore 
will not have a DES transaction record that could change from "Pending" to "Approved." 

The Department amended subdivision ( c) to specify additional steps that must be conducted at 
the time of delivery. Subdivision (c)(l) implements Penal Code section 30352, subdivision (c), 
which requires that an ammunition vendor shall require bona fide evidence of identity from the 
purchaser or transferee, to verify that the person who is receiving delivery· of the ammunition is 
authorized to do so. The term "bona fide evidence of identity" is defined by Penal Code section 
16300, a reference to which is provided here for ease of reference. 

Subdivision (c)(2) implements Penal Code section 30352, subdivision (a), which requires an 
ammunition vendor to record, at the time of delivery, certain specified information. That section 
of Penal Code provides that the information shall be recorded "on a form to be prescribed by the 
Department of Justice." The DES website is the established portal through which ammunition 
vendors communicate purchasers' or transferees' personal information to the Department for the 
purpose of the ammunition eligibility checks and the COE verification process. It would be 
unduly burdensome for ammunition vendors, and unnecessarily expensive for the Department to 
develop and require use of a separate method of communicating purchasers' or transferees' 
personal information to the Department for the specific purpose of complying with Penal Code 
section 30352, subdivision (a). The Department has deleted the portion of the text as initially 
proposed that indicated that the purpose of the submission was ''to record the time and date the 
ammunition is delivered." The information required by Penal Code section 30352, subdivision 
(a) includes the date of the sale or transfer, but does not include the time of delivery. By 
amending the text to refer directly to the information required by Penal Code section 30352, 
subdivision (a), the regulation now directly implements that section. Both 4308(c)(l) and (c)(2) 
provide clarity to the public as to what information is required by statute upon delivery of 
ammunition. The statutory requirements are being duplicated here to provide clarity to the 
regulations by presenting, in this section, all of the requirements for completing a purchase or 
transfer conducted pursuant to sections 4302, 4303 or 4305. 

The Department amended the authority section to include Penal Code section 30352. That 
section provides authority for the requirements in subdivision ( c ). 

§ 4309. Billing, Payment, and Suspension for Non-Payment. 

The Department amended subdivision (b) to remove a hyphen from between the number "30" 
and the word "day." This change is solely grammatical in nature. This is a non-substantial 
change because it clarifies the regulation without materially altering the requirements, rights, 
responsibilities, conditions, or prescriptions contained in the original text. (Cal. Code of Regs., 
tit. 1, § 40.) 
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The Department also amended subdivision (b) to remove a parenthetical clause that was intended 
to clarify the regulation by reiterating the day of the month, as provided in subdivision (a), but 
instead provided potential for confusion. This is a non-substantial change because it clarifies the 
regulation without materially altering the requirements, rights, responsibilities, conditions, or 
prescriptions contained in the original text. (Cal. Code of Regs., tit. 1, § 40.) 

The Department amended subdivision ( c) to make clear that the parenthetical identifies persons 
who are included in the suspension of access to DES, as specified. This meaning was already 
indicated by the parenthetical, but adding the word "including" makes the meaning more 
straightforward. This is a non-substantial change because it clarifies the regulation without 
materially altering the requirements, rights, responsibilities, conditions, or prescriptions 
contained in the original text. (Cal. Code of Regs., tit. 1, § 40.) 

The Department amended subdivision (d) to make a grammatical change. The Department has 
replaced the definite article "the" with the possessive "their," to clarify that the ammunition 
vendor possesses the "status." This is a non-substantial change because it clarifies the regulation 
without materially altering the requirements, rights, responsibilities, conditions, or prescriptions 
contained in the original text. (Cal. Code of Regs., tit. 1, § 40.) 

The Department amended the reference section to remove an unnecessary comma. This is a non
substantial change because it clarifies the regulation without materially altering the requirements, 
rights, responsibilities, conditions, or prescriptions contained in the original text. (Cal. Code of 
Regs., tit. 1, § 40.) 

All other information provided in the Initial Statement of Reasons (inclusive of the addendum) is 
accurate and current. 

(Note: subsequent to submission of the rulemaking file to the Office of Administrative Law for 
review, the Department made changes to this Final Statement of Reasons, and non-substantial 
changes to the regulation text, such as changes to grammar and punctuation, as identified herein.) 

DOCUMENTS INCORPORATED BY REFERENCE 

Proposed section 4308 incorporates by reference form BOF 1020, "Ammunition Vendor (Non
Firearms Dealer) Application for Telephonic Approval (Orig. 05/2018)." It would be 
cumbersome, unduly expensive, or otherwise impractical to publish this entire form in the 
California Code of Regulations. As indicated in the Notice of Proposed Action, the document 
was available upon request directly from the agency, and was reasonably available to the 
affected public on the Department's rulemaking website. No change has been made to this 
document subsequent to the notice. 
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LOCAL MANDATE DETERMINATION 

The Department determined that this regulatory action will not impose a mandate on local 
agencies or school districts, nor does it require reimbursement by the State pursuant to Part 7 
(commencing with Section 17500) of Division 4 of the Government Code. The Department has 
also determined that no nondiscretionary costs or savings to local agencies or school districts will 
result from this regulatory action. The Department determined that costs associated with 
implementation of the requirement in Penal Code section 30352, subdivisions ( e )(7) and (8) that 
authorized law enforcement representatives and local law enforcement officers must deliver a 
verifiable written certification from the head of the agency in order to qualify for the exemption, 
as provided, do not constitute nondiscretionary costs. It should be noted that authorized law 
enforcement representatives and local law enforcement officers are expressly exempt, pursuant 
to Penal Code section 30312, subdivisions (c)(l) and (2), from the requirement that a sale of 
ammunition shall be conducted by or processed through an ammunition vendor. 

SUMMARY AND RESPONSE TO COMMENTS 

During the 45-day public comment period (December 14, 2018 through January 31, 2019), the 
Department received 219 different comments from 566 persons. In addition to receiving written 
comments, the Department held two public hearings to receive oral testimony on the proposed 
regulations. During the first hearing, held in Los Angeles on January 29, 2019, the Department 
heard testimony from four people. Eleven people gave testimony in the second hearing in 
Sacramento on January 31, 2019. 

In order to properly manage the volume of public comment, the Department developed a system 
consisting of a Comment/Response spreadsheet and Comment Identification Key to assist with 
public comment organization. During the interpretive analysis of the public comments, a distinct 
number was assigned to the summaries of each comment, recommendation and objection 
(aggregated like-comment summaries were assigned the same number), and entered into the 
Comment/Response spreadsheet. Attachment A (96 pages) is a summary of all comments 
(written and oral) submitted during the 45-day comment period and the Department's responses. 
Attachment Bis an alphabetical list (24 pages) of the commenters and identifies (by number) the 
comment(s) made by each person. 

The Department noticed the public on April 18, 2019 of modifications to the text of the proposed 
regulations; an addendum to the Initial Statement of Reasons; and revisions to the Economic and 
Fiscal Impact Statement. The notice inadvertently provided an email address that was unable to 
accept incoming mail until April 22, 2019. Upon discovering this error, the Department sent a 
revised notice on April 23, 2019 that included two functional email addresses, and extended the 
comment period to May 8, 2019. 

During the 15-Day comment period, the Department received 32 different comments from 139 
persons. Attachment C (24 pages) is a summary of all comments submitted during the 15-day 
comment period and the Department's responses. Attachment Dis an alphabetical list (6 pages) 
of the commenters and identifies (by number) the comment(s) made by each person. 
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Per the Administrative Procedures Act, for the purpose of these regulations, a comment is 
"irrelevant" if it is not specifically directed at the agency's proposed action or to the procedures 
followed by the agency in proposing or adopting the action. 

NONDUPLICATION STATEMENT 

The proposed regulations partially duplicate or overlap a state statute or regulation which is cited 
as "authority" and "reference" for the proposed regulations. The duplication or overlap is 
necessary to satisfy the "clarity" standard of Government Code section 11349.l(a)(3). 

ALTERNATIVES DETERMINATION 

The Department determined that no alternative it considered or that was otherwise identified and 
brought to its attention would be more effective in carrying out the purpose for which the 
regulation is proposed, would be as effective as and less burdensome to affected private persons 
than the adopted regulation, or would be more cost effective to affected private persons and 
equally effective in implementing the statutory policy or other provision of law. The 
Department's reasons for rejecting any proposed alternatives are set forth in the responses to 
comments. 

ALTERNATIVES THAT WOULD LESSEN ADVERSE ECONOMIC IMPACT ON SMALL 
BUSINESSES 

The Department determined that no proposed alternative would be more cost effective to 
affected small businesses and equally effective in implementing the statutory policy or other 
provision oflaw. The Department's reasons for rejecting any proposed alternatives are set forth 
in the responses to comments. 
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EXHIBIT 3 
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XAVIER BECERRA 
Attorney General 

June 7, 2019 

California Ammunition Vendor Licensees 

Re: Ammunition Purchase Autborimtion Program 

Dear California Ammunition Vendor Licensees: 

State of California 
DEPARTMENT OF JUSTICE 

Bureau of'Fircarms 
P.O. Box 160487 

Telephone: (916)227-2698 
Fax:(916)227-1032 

E-Mail Address: CL-AVL@doj.ca.gov 

The purpose ofthis letter is to advise Ammunition Vendor Licensees that pursuant to 
Proposition 63, "The Safety for All Act of2016" (as amended by Senate Bill 1235, Stats. 2016, 
ch. 55), effective July 1, 2019, Ammunition Vendor Licensees are prohibited from providing a 
purchaser or transferee ammunition without approval from the Department of Justice (the 
Department}, except as otherwise specified. 

As a result of the above mentioned Proposition and Bill, the Department has made 
enhancements to the Dealer Record of Sale (OROS) Entry System (DES) and is in the process of 
finalizing regulations that will enable Ammunition Vendor Licensees to submit requests for 
ammunition eligibility checks to the Department, and subsequently receive eligibility 
determinations through the system. Furthermore, the DES will enable Ammunition Vendor 
Licensees to record information, relative to the sale or transfer of ammunition, at the time of 
delivery. 

Equipment 

Ammunition Vendor Licensees are encouraged to obtain the necessary equipment to 
comply with the new Ammunition Authorization Program prior to July 1, 20_19. The following 
equipment is necessary: 

• Internet Service Provider 
·• Computer, laptop, or iPad (etc.) with internet capabilities 
• Adobe Acrobat Reader 
• A printer 
• A magnetic stripe card reader that meets California Department of Motor Vehicle 

specifications (based on AAMV A standards - card design 2009) which reads 3-tracks 
of magnetic stripe data, and 20 barcode data. 

A magnetic stripe card reader can be purchased from your loc,1 electronics retailer or 
internet electronics·retailer. The DES web application is designed to work with most magnetic 
stripe card readers that meet California Department of Motor Vehicles specifications as noted 
above. · 
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California Ammunition Vendor Licensees 
June 7, 2019 
Page 2 

DES Enrollme11t 

Access to DES will require enrollment and account set-up. The Department is giving 
Ammunition Vendor Licensees, and their employees, the opportunity to enroll in DES and set-up 
their accounts by accessing DES at https://DES.doi.ca.gov effective today. It is recommended 
that Ammunition Vendor Licensees bookmark the DES link at the time of enroJiment, as that 
will facilitate easy access on July 1, 2019. 

For your convenience, the Department has included (with this notice) a quick reference 
guide that covers the following: how to create a DES account, how to approve employee 
accounts, and how to assign employee permissions. 

Please note: Firearm Dealers that were automatically deemed Ammunition Vendor 
Licensees, and their employees, will not have to enroll in DES again - their current accounts will 
continue to work. Firearm Dealers now have the ability to assign the new ammunition 
transaction permissions to their employees. 

Full Access to DES will be made available to Ammu11itio11 Ve11dor Licensees at 7:00 am 011 

July I, 2019 

Effective July I, 2019, full access to DES will be available to Ammunition Vendor 
Licensees who have enrolled in DES. At that time, Ammunition Vendor Licensees and their 
employees (with the appropriate permissions) will have the ability to submit Ammunition 
Eligibility Check transactions and record ammunition sales. 

The following ammunition transaction capabilities will be made available: 

• Submit Eligibility Check 
• Search Eligibility Check 
• Review Eligibility Notices 
• Submit Ammunition Purchase(s) 
• Search Frequently Sold Ammunition List 
• Add Frequently Sold Ammunition 
• Pay Invoices 
• View Paid Invoices 

Firearm Dealers will see the new ammunition transaction functionalities noted above, and 
will also have the following new functionalities: 

• Add an ammunition sale at the time a firearm is being delivered 
• OROS transactions (ammunition and firearms) will now be uploaded to a cart prior to 

being submitted to the Department. 
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California Ammunition Vendor Licensees 
June 7, 2019 
Page 3 

DES Firearm Dealer/Ammu11itio11 Ve11dor Lice11see User Guides 

The Department will release an updated DES Firearm Dealer User Guide (which will 
include all new functionalities) and an Ammunition Vendor Licensee User Guide at a later date. 

Customer Support Ce11ter 

The Customer Support Center is available to provide assistance 7 days a week, from 8:00 
am to 9:00 pm. On July I, 2019, the Customer Support Center will be available from 7:00 am to 
9:00 pm. If you have any questions regarding the DES web application, please contact the DES 
Customer Support Center at 1-855-DOJ-DROS (l-855-365-3767). 

Should you have any questions regarding this letter, please contact the Bureau of 
Firearms at the number listed above. 

N, IV, Director 
Bu eau of Firearms 

For XAVIERBECERRA 
Attorney General 
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Firearm Dealers 
DES Quick 

Adding 

New DES Account Permissions 

Reference Gui de 
Permissions 

Firearm dealers will now have additional permissions added to their DES account to process ammunition transactions. 
Employees of the license holder may need to have their permissions updated to process ammunition transactions. 

STEP 1 

Go to your internet browser and access the OROS Entry System (DES) by typing the following URL into your URL 
address bar: https://des.doj.ca.qov. 

,... 
~l {) https,'/dts.doj.ca.gov/ log,n.do 

' ---~~-· 
File Edit View Favorites Tools Help 

STEP 2 

Enter your User Name and Password. 

DROS E ntry S ystem Log O n 

N o l y e t a D ES user? 

If you are not a DES user reauest a DES account. 

Current D E S usor s Q [View U ser Name and Password inrormat1on ) 

·use r N rune · Pass word 

Foroot User N a me? Forgot Password? 

forgot User Name and Password? 

Please elick buuons o nly once M ultlpie c lacks w ill de lay proce5slng 

Log On Clear Form 

STEP 3 

Click the Manage Employees link under the ADMINISTRATOR section. 

MY ACCOUNT 

Edit My P r o fll o 

C h ong o My Pas sword 

M y l ssuo L og 

AOM.INISTRATOR 

Now A ccount ReQu osts 

M anao o E mployoos 

Manag o O oalorsn lps 

Vlow P o ld l nvo icos 

Pay lnvolcos 

P · iC 
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STEP4 

Firearm Dealers 
DES Quick Reference Guide 

Adding Permissions 

Select the appropriate employee by clicking on the user's Last Name. 

Employees 

Dealership Display Option ! 

Last Name First Name 
B: •e 

STEP 5 

Select the appropriate permissions for the user. Once you've selected the appropriate permissions for your employee, 
click the Accept button . 

.- Per m1s s1ons tor chis user 

D Sol o c::-1 A ll Por n,lssl o n t1 

(;2) Pov tnvolcoe (Allow• 1.H1 or t o v l ow o nd ,,l'.l y l 11vol cor1J 

D Mnn b gO lnvoo t o ,-y ( A llovva u ao r t o n u,t1 1., o o n,.n ,no l n vn,Hc') oy} 

12) E nlor G u n T ..-oneoctl o n • ( I\.Uow• u sor t o ontQr OROS ond o c c1ulalllon trnnanc t lon a l 

c::J E n t or Arron'I O Trn n a o c1 l o 11 t1 ( A ll o w • u a• r 1 0 •ntor a,n,no unnaac 11onaJ 

Ga Con ·oc1 o r C nncot OROS CAllow-s u anr 10 c o r r oct or c o n co l ono.s u r , 11aoc t lo 11 11 ) 

...... ... .......... . . . 
t .':t~::"'.~~'? . l;':~-'-. ~ l 

Add Oeolc r :sh,p(s ) f or 1:1·us user 
C:,,(11s 1 o f » C1 N • nea1•rs n1pe 3 •aoc1a1eo 10 you, COE 1na1 o re n o t os .. 1o n eo 10 lMla u aet'J 

New Account Permissions include: 

• Manage Inventory [Allows the user to add, remove, or edit the list of frequently sold ammunition. ] 

• Enter Ammo Transaction (COE REQUIRED). [Allows the user to submit ammunition eligibi lity checks and deliver 
ammunition.] 

PLEASE NOTE: The a.bility to Manage Inventory and Enter Ammo Transactions will not be avai lable until July 1, 201 9. 

CONFIDENTIAL and/or PROPRIETARY Contents may contain confidential and/or legally privileged information It 1s solely for the use of the intended rec,pient(s) 
Unauthorized interception, review, use. or disclosure 1s prohibited without the p11or consent of the California Department of Justice 

Page 2 of 2 

Case 3:18-cv-00802-BEN-JLB   Document 34-2   Filed 08/05/19   PageID.1177   Page 46 of 71

ER 918

Case: 20-55437, 06/12/2020, ID: 11720840, DktEntry: 15-4, Page 241 of 284



Ammunition Vendor Licensee 
DES Quick Reference Guide 

Account. Set-up 

REQUESTING A DES ACCOUNT 

To get started you will need: 

Information 

• California Ammunition Vendor (CAV) license number 
• DOJ Certificate of Eligibility (COE) number of the license holder/responsible party 
• (Optional) Personal DOJ COE number to submit ammunition eligibility checks and deliver ammunition 
• Personal driver's license or identification number 

Equipment 

• Internet Service Provider 
• Computer, laptop, or iPad (etc.) with internet capabilities 
• Adobe Acrobat Reader 
• A printer 
• A magnetic stripe card reader that meets California Department of Motor Vehicle specifications (based oo 

AAMVA standards - card design 2009), which reads 3 tracks of magnetic stripe data, and 2D barcode data. 

STEP 1 

Go to your internet browser and access the OROS Entry System (DES) by typing the following URL into your URL 
address bar: https://des.doj.ca.gov. 

Fite Ecfrt View Favorites Tools Help 

STEP 2 

Click the "request a DES account" link. 

DROS Entry System Log On 

Nat yet a DES uoer? 

•user Name •Password ~--------~ 
forgqt Yacc Home? forget Pn11ward? 

f9C99t U&Ar NamA and ea,awrd? 

Please clod< l>uttons only once. 1.1,..lllOle ctcks woll delay i:,r~g 

I Loo 0n I I aaar Form I 
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STEP3 

Licensee Ammunition Vendor 
DES Quick Reference 

Account Set-up 
Guide 

Click the Continue button. 

STEP4 

DROS Entry System Account Request/Enrollment Guidelines 

You WIii need a comblnatlOn of the fOllowlng lnformauon to comprete account requesvenrollment 

• cauromia Flreanns Dealer (CFO) Dealer ID 

• callfomla Ammunition Vendor (CAV) number 

• Dealefship Cel1ltlcate of Eligibility (COE) number 

• Feeleral Firearms ucense (FFL) number 

• A unique personal ldentlllcatlon number (for example, your drivers license number) 

If you haVe all the required lnformatlOn and are ready to enroll, please press the "Continue" button to proceed, otherwise press the "Cancer 
button. 

continue 

If you agree to the Terms of Use agreement, 1 click the I Agree button. 

DROS Eutiy System Tem1s of Us~ Ag1:eeme11t 

You may want to print and flle tllls agreement pa;• for your records. 

Please nt11C1 tne Agfeemel\t bclOW. TIie Terms or use are sul>jeet to change Dy Irle Oepanmcnt of Justice (the! oepanmenl) upon pnor notlec to 
you. rryoc.i agree, cllek the •1 A;rM• Durum to pn>eee<I IO tile Account Request foon. If you Clo not agree to Ille terms IIIICI conCllllOns. you will be 
denied IICCCSS to the DealC!f'S' RecORI or saic (OROS) Entry System. 

• Non-L.111>u11y: Tnc Department or JuSIICe (Department) is not raponSlt>IC 1t1r 1111c:1 WIii not l'IIIVC 11ablllty ror llllnlWlffll, sonware. 1nrormat10n. 
or otner ltCmS or any semccs prOVkleCI Dy any persons OCller inan inc Dcpanmcnl In no event 111a11 ettncr party be llallle to the otner or any 
tnlrCI pany, under any tncory Of llal>lllty. lnCIIIGlng, bUt not llml!ed 10. any conuact or tort c1a1m tor any cause wriatsoeYer, ror any ll'IGlrcct. 
lnelelental, special or consequcnt1a1 cramagcs. 111e1ue11ng loss or rcvenuo or prums, even rr aware of tile posslblll1y tnereof. 

• .t.innonzauon: 1 am a accnsea nrcarms aca1er certmcato 011:.11g111aity (COE) HOIC!er, autnonzec:1 111soc1a1e, autnonzCCI accoun1 associate. or 
1111espcnon of tne nrcanns ac111er. or an ammunltlon ~. autnonzcu al11llllU1Ulon vcnc!or assoc:me. autnorlZCCI ammunltlOll vendor 
accoum 11S10C1atc. « ammunwon venaor sall!Sperson. and am authOf1ZCCI to use DES on l>Cllalf ot tno nreanns c:111111er or ammunltlOn 
vene!«. 

.. ,._..: TIie acqulSIIIOn anCI maintenance Of tno CICYICC IIIICI sonware Used to IICCCSS tllCt 1ntcmc1 and lnteffaCC Wltft DES s11an be tnc 
responsllld!ly or eacn nreanns CICalcr or ammunmon venoor. 

Eacll au!horlzcd assoclato, au!horlZCd account associate, or salesperson sriau request ona use llislller own DES account ancr Ute Dealer 
COE HOider or amrminruon venaor nas grantcc:1 auttlOl'IZatlon. TIIO DES enalllcs tne Dealer COE HOICler or ammunltlOn vendor to autnortzo 
tnc tunctlOns cacri user Is 11111e to uccss. 

• C~ltJ and Unautllorlnd Use: It IS tnc responsillillly or 1110 user ano tne nrearms dcalef or ammunR!on vcnelor to proteet tno 
COIIIIClcnlllllly Cf tnc lnCllvlC!Ual password seleeteo l>y each user to access DES. 

11 a Dealer COE Holeler, autnoctzCCI asscciatc. autllOflZeCI account associate. or saleSperson, or ammunmon vcncsor. alJUIOrlZed 
ammunition vendor associate, aut11onzc,a ammunlllon vendor account associate. or ammunmon venaor saicspenon l>CComcs aware 11181 
an unautnonzCCI user rias ODlalncd access to DES, tncy must not!ly the Customer suppon center lmmcdlately. Contact lnft>rmauon IS 
ava11a111e upon aogg1ng klto IIIO DES account Notwmistanc:llng such not111Cat10n, lhc Dcpanmcnt Shan nol llC llal>le fOr transaction clllU'gCS 
frauclulently Incurred on a DES accoultl. It Is ine dealers or ammunmon Yl!MOl'S responSIDmty to pay tl'MtSe transact10n cnaigcs. 

• nansacnion.1mro1v1ng Multiple Flrurms (Flrunns Dealers Only): A trens11euon means a slngtc sale, transfer. or aoan of any numocr 
or IIRlanns to one person at tnc same time. It II tnc responsltllllty of tno user IO Indicate tnat a transac:uon consists Of mon, than one flrurm 
wllllC entetlng Dealer RecORI or Sale (OROS) Information fer SUl>n1llllon IO tllC Dcpartmcnl If tile - aoes nol lndlcale the transacllOl'I 
conslSIS or more t11an one nremm pd« to sutxnilslOn. anot11er OROS fao wm be rcquln!d tor tho ade!ltlomll nnwms. 

upon sutmlSslon or a OROS, me fee wta lie charged to the dcalctl'S account. The Oepanment WIii not provldCI rerunas aner sullmlSSIOn 
allCI acceptance of a OROS. 

• TIiie and ""'6rate lnfOrmaUOn: All of tne tnfonnaUon I sUl>mlt to the Depa,1ment mrou;n DES snaia lie true, accurate. ana cornplll(C to lhe 
tlCSI Of my llnOwlec:lgC. 

_ ..... --~ ....... ...._._ ... _,, __ "II 

I .... I I IDoNatAGrw I 

1 The effective date of this agreement is July 1, 2019. 
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STEPS 

Ammunition Vendor Licensee 
DES Quick Reference Guide 

Account Set-up 

Answer the following questions: 

a. Are you the Dealership COE holder? 

If you are the business owner/responsible party on the CAV License, select YES. If you are an employee, select 
NO. . 

b. Enter the Dealership COE Number. Enter the COE number of the business owner/responsible party. 

If you are the business owner/responsible party on the CAV License, enter your Dealership COE number. If you 
are an employee, enter the Dealership COE number of the business owner/responsible party on the CA V 
License. You may need to get this information from the business owner/responsible party. 

c. Enter the CAV License Number. 

If you are the business owner/responsible party on the CA V license, enter the number on your CA V license. If 
you are an employee, enter the number on the CA V license of the business owner/responsible party. You may 
need to get this information from the business owner/responsible party. 

d. Complete the reCAPTCHA and click Submit button. 

User Account Request. Part I 

Step lr Submit Dealer Information for Verification 
'Aro you n denlC!,ship COE Holdor? 'OonlCJship COE Humbc, 'CFDICAV Number 

~ vi L~~-1 
9 If )'OU havo an Employee COE 
or otner COE 1)1)e. seled Na. 

ft 
rm not a robot 

SUbmit Clear 
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Ill:+. 
~ 

STEPS 

Ammunition Vendor Licensee 
DES Quick Reference Guide 

Account Set-up 

a. (Optional) Enter Employee COE Number. If the employee does not have a COE, leave the field blank. Employees 
are still able to create a DES account with limited permissions. 

b. Enter your Personal ID Number. This will be the number on your drivers license or identification card. 

c. Complete the reCAPTCHA and click Submit button. 

step 2, Submit employee Information for vcr1ncatlo11 
'Doalorahlp COE Numbor 'CAV Numbor Emc,lo,,oo COE Humbor 
•J\h)03~7Ji, J~1';,1 

1,,..... •• ----·--···· - - ' &Fnt•r "'• tn N•1mnat nn r•r.n,,, ft'lr 1nttr 
COE Otherwaae. enter covernmenl 101ued 0 

rm not a rOC>ol 

STEP7 

a. Enter your Last Name and First Name. 

b. (Optional) Enter and confirm your Business Email Address. 

c. Select and answer three (3) identity verification questions. These will be used to confirm your identity to recover 
or reset a password. 

d. Enter and re-enter a password for your DES account. Click the Password Format link for more details on 
password requirements. {Please make note of your password and store it in a safe place.) 

e. Click the Submit Request button. 

f. Confirm your entries. Click Confirmed, Submit button 

- Clt•p :.r: U••r lnf'ormat.•on 

Conn,,... Du•tn. .. Er"•H Addr•-
! - - - - ------- -·-·-·-··· . 

f:!.:.-e~::=::.--··--·-
•Gecond Quwellon 
t .. leCIQue~ 

•Thhd QueMlon 
; ..... q ... ~ ... 

Medct,leh'lllt•I 

•-··.:.,.:1 if'O•I QH~~~!>_!'I -~-••lt0fte• 

..... ! f-~·:·::~:-a.:!_g&!_~~-·-~~-~-~~.!~~~ . 
·Thlf'd Qg .. Uor• R••pc,n•• 

··J r·---·--·---_____ - ·----
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Q 
V 

STEP 8 

Ammunition Vendor Licensee 
DES Quick Reference Guide 

Account Set-up 

Make note of the provided user name. Employee accounts will need to be confirmed by another user prior to logging onto 
DES. 

DES Account Request - Submission Confirmation 

Congratulat:~~ created. 
Your user n ... ,~ make a note o1 this. 

Your account must be set up by your store manager before you can use DES 
I 0oto1.0gon I 

APPROVING ACCOUNT REQUESTS - BUSINESS OWNER/RESPONSIBLE PARTY 

Business Owner/Responsible Parties must approve employee accounts before an 
employee can gain access to the DES. (Please note: this responsibility can be 
delegated a~er the business owner/respo1:1sible party creates his/her initial account.) 

STEP 1 

Go to your internet browser and access the DROS Entry System (DES) by typing the following URL into your URL 
address bar: https://des.doj.ca.gov. 

STEP 2 

~· r-_-'"'."'C:--_,·-.'~,.-:c"'":..·..-~,-:-='" -.· ~,··,_'"'_·' -. -.. '.·:·--_- ... ,, .... _ '--, ·- . ...-::':.--.:,..:,,T":J-, •. ,-,""._-·•·_,;-._·.;;~.:-· 

l'it.©le> https::/des.doj.,a.gov.ilogin.do t P ... a e I 
File Edit View Favorites Tools Help 

Enter your User Name and Password. 

DROS Entry Systcrn. Log On 

Not yat a DES -"' 
1t you ara net a DES uaer f99Y921 a P§9 FCQUD' 

Q (VIOw UW Name mcl PaGSWOrd ln!lormatlon I 

Em;pqt Uaec Name? FPfflOI Pa08W9fd? 

Em;gqt U!IC[ Narno @ad PDMWP!lf? 

Ploaao t:llck - O<>ly Oftt:O. Muftlplo t:lidca will doloy Ql'Oc:OMlng. 

I Lop 0n I I a-;: Farm I 
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STEP3 

Ammunition Vendor Licensee 
DES Quick Reference Guide 

Account Set-up 

If you have pending account requests to review, you will see the following message: 

t. You have pending account requests 

To review an account request click the New Account Requests link under the ADMINISTRATOR section. 

STEP4 

MY /\(~C,()1JN I 

Edit My Profile 

Change My Password 

My Issue Log 

ADMINISTRATOR 

New Account Requests 

Manage Employees 

Manage Dealerships 

View Paid Invoices 

Pay Invoices 

Select the appropriate request by clicking on the user's Last Name. 

STEPS 

Pending Account Requl.!sts 

es -+ *' 
Olspla'tlllQ records I la 1 of I !DUI rocord,. 

Fini Name 
1TeST 

Dace Subcnltlad 
i05l07/l019 11:2' AM 

Pluu ca;ac: evccn• cny Cttce L'•CO• ac:t.1 ..,. 01&11 p,occu•o 

L~~J 

Menu located on the left

hand-side of the page. 

Select the appropriate permissions for the user. Once you've selected the appropriate permissions for your employee, 
click the Accept button. After you accept, your employee will be able to log on to DES. 

_.. PcrmtSstons for thts user 
ObOU rnuet ••sect at••••• one ~•rm••••on ... Approvtno 1h•• reQu••1J 

0 SOIOCI AU Porm•utona 

0 Pay lnvotcos [AUowa usor to view and pay lnvolcoa) 

&a Manago lnvonlOry [AUowa u .. , to manogo ammo lnvontoryJ 

~ Manage Employooe fAUo""8 u .. , to odd or romOV"o employoa.l 

1ia Fnt1111r Anunn TrftntUlr.tlnn• (AHnw-a .. .,...,. tft 1111nt•r 11rnn1n t,an•111r.1•nn•J 
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Ammunition Vendor Licensee· 
DES Quick Reference Guide 

Account Set-up 

AMMUNITION VENDOR DES USER PERMISSIONS: 

• Pay Invoice [Allows the user to view and pay invoices.] 
• Manage Inventory [Allows the user to add I remove, or edit-the list of frequently sold ammunition.] 
• Manage Employees [Allows the user to add, remove, or" edit an employee's DES account permissions.] 
• Enter Ammo Transaction (COE REQUIRED). [Allows the user to submit ammunition eligibility checks and deliver 

ammunition.] 

PLEASE NOTE: The ability to Manage Inventory and Enter Ammo Transactions will not be available until July 1, 2019. 
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EXHIBIT 4 
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IMPORTANT NOTICE 

CALIFORNIA DEPARTMENT OF JUSTICE NOTIFICATION REGARDING 
REGULATIONS FOR AMMUNITION PURCHASES OR TRANSFERS AND AUTOMATED 

FIREARMS SYSTEM INFORMATION UPDATES 

Effective July 1, 2019, persons seeking to purchase or transfer ammunition will have to undergo 
an eligibility check, and be approved by the Department, prior to the sale or transfer, except as 
otherwise specified. Departmental approval shall occur electronically through a licensed 
ammunition vendor. (Beginning with Cal. Code Reg., tit. 11, § 4300) 

Effective July 1, 2019, persons with an outdated Automated Firearms System record will have 
the ability to correct or update personal information (name, date of birth, Identification 
number/type, and current address) on their Automated Firearm System record via the California 
Firearms Application Reporting System (also known as CFARS). (Cal. Code Reg., tit. 11, § 
4350-4353) 

The newly adopted text of these regulations can be found at https://oag.ca.gov/firearms/regs 

Should you have any questions please contact the Bureau of Firearms, Customer Support Center 
at (855) 365-3767 or via e-mail at bofdes@doj.ca.gov. 

1 
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EXHIBIT 5 
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IMPORTANT NOTICE 

Regarding Availability of Instructional User Guides Related to Upcoming Ammunition 
Sale Requirements 

The purpose of this bulletin is to notify firearm dealers and ammunition vendors of the 
availability of instructional user guides that have been created or updated to reflect 
enhancements to the Dealer Record of Sale (DROS) Entry System (DES) that allow for the 

submission of eligibility checks and ammunition purchases. These user guides will be available 
to access through the Bureau of Firearms website at https://oag.ca.gov/firearms/forms listed 
under "Publications" and subsequently through the DES application. 

Firearm Dealers: The DES User Guide was updated to include instructions for ammunition 
eligibility checks and sales. 

Ammunition Vendors: The Ammunition User Guide provides instructions on using DES 

including submitting ammunition transactions. 

The Quick Reference Guide is an instructional document on how to submit an ammunition 
eligibility check and ammunition purchase and can be found attached to this bulletin. 

In preparation for the upcoming changing requirements for the sale of ammunition through DES, 
it is recommended that all employees of firearm dealers and ammunition vendors review these 

instructional guides thoroughly. 

The ammunition functionality will be available within DES at 7:00 am on Monday July 1, 
2019, and the Customer Support Center will be available at this time for any assistance 
with the system. 

Effective July 2, 2019, the DES hours of operation will be 4:00 am to 1:00 am and the 
Customer Support Center hours will be Monday through Sunday 8:00 am to 9:00 pm 
unless otherwise notified. 

Furthermore, new content has been added to the Bureau of Firearms website under the 
Ammunition Purchase Authorization Program at oag.ca.gov/firearms/apap. You will find 
information about the requirements used to determine whether an individual is eligible to 
purchase ammunition in addition to establishing and updating a record in the Automated 
Firearms System. 

Should you have any questions, please contact the Bureau of Firearms, Customer Support Center 
at (855) 365-3767 or via e-mail at bofdes@doj.ca.govmailto:. 
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DROS Entry System 
Submit Ammunition Transaction 

Quick Reference Guide 

SUBMITTING AN ELIGIBILITY CHECK 

To get started you will need: 

Information 
• Purchasers California Driver License or California Identification Card 

Equipment 
• Internet Service Provider 
• Computer or laptop with internet capabilities 
• Printer 
• Adobe Acrobat Reader (software) 
• Magnetic card swipe reader that meets California Department of Motor Vehicle specifications (based on AAMVA 

standards-card design 2009) which read 3-tracks of magnetic stripe data, and 20 barcode data. 

STEP 1 

Go to your internet browser and access the OROS Entry System (DES) by typing the following URL into your URL 
address bar: https://des.doj.ca.gov. 

le @10 https://des.dcj.ca.gov/login.do i 
File Edit Vit:-N Favorites Tools Help 

STEP 2 

Enter your User Name and Password. 

DROS Entry System Log On 

Not yet a DES user? 

If you are not a DES user request a DES account. 

Current DES users Q [View User Name and Password information J 

;·U~s'..:e~r ~Na~m~e~I~~~-----.. ;·P~a~s~sw~o:_a:r~d~I~~~-------, 

.__ ________ ~I ~I ----------~ 
Forgot User Name? Forgot Password? 

Forgot User Name and Password? 

Please click buttons only once. l,lultiple clicks will delay processing. 

Log On Clear Form 

CONFIDENTIAL and/or PROPRIETARY· Contents may contain confidential and/or Jegally privileged information ll is solely for the use of the intended recipient<sl 
Unauthorized interceplion review use or disclosure is prohibited without the prior consent of the California De.J2artment of Justice 
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-e . 
DROS Entry System 

Submit Ammunition Transaction 
Quick Reference Guide 

STEP 3 

Select Submit Eligibility Check from the Ammunition Transaction section. 

STEP 4 

AMMUNITION 

TRANSACTIONS 

Submit Eligibility Check 

Search Eligibility Check 

Submit Ammunition 
Purchase(s) 

Search Frequently Sold 
Ammunition List 

Add Frequently Sold 
Ammunition 

Select the appropriate Ammunition Eligibility Check for the purchaser. 

• Standard Ammunition Eligibility Check (SAEC) Fee: $1.00 
• Basic Ammunition Eligibility Check (BAEC) Fee: $19.00 
• Certificate of Eligibility (COE) Verification Fee: $1.00 

Purchaser Eligibility Check 

Standard Ammunition Eligibility Check 

Basic Ammunition Eligibility Check 

Certificate of Eligibility Verification 

Select Eligibility Check 

Menu located on the left -
hand-side of the Main DES 
page. 

CONFIDENTIAL and/or PROPRIETARY Contents may contain confidential and/or legally privileged informat,on It 1s solely for the use of the intended rec1pientrsl 
Unauthorized 1nterceplton review use or disclosure is proh1b1ted without the prior consent of the California Department of Justice 
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STEPS 

DROS Entry System 
Submit Ammunition Transaction 

Quick Reference Guide 

Swipe the CA driver license or identification card through the magnetic card swipe reader. You must click on the Populate 
Fields button in order for the personal information to be entered into the personal information fields. 

8 Person Information 

Sw!po CA Orivel's uceme 0, ID Card 
lC-.lPcpi(ata,Relds ~,,. 

•fir.I Name MiddloNamo 
.. ::::r~ ----

e Person Information 

Swipe CA Driw(s license or ID Card 
1 I IWopiJlate Adds I 

Standard Ammunition Eligibility Check 

•Last Name r. ·_:::,ac: 
Suffix 
iSeled VI 

•Zip Code ,.;;"Ctty~ ........ .....----, Stato 
.__-'-. -'-·.:=· ·=··""='F=· ';;;...· __ _.I ::::cJ I "'' CA 

Gcndor Hair Coklf Eye Color Holght (footllnchotl Weight ·Dam of Birth 
[ Z·i ""v] : _,·.c,~. v] ,...,, ;.......,," .... ,~,...;.:,-. --.... --., n[2] 1n[IJ c::::::J ! ::a1 1 

Orrmlddi'mY> 

"Piece of Birth "Tclcptlonc Number 
._r·_-.. _ .. .;...:· -=· "'='···f='<=···-'--------"'-'' r ~-:,::::;::·· ::::J 

~) 

AUDI first Nllnw Alia1 Middle Nmne Alias Last Name Alla1 Sllfflx 
[:::::J 

Pluse c:icl< t>A:llns onlJ onoe. t.lutiplt clic:l<s w.l delay procas;r,; 
1, .. · Biiclc,",. :<'j I: -:".·Pmliiw'H"<<I b ., .. er..·. -·· I 

Confirm the information populated matches the driver license or identification card and that all required fields have been 
entered and then click Preview. 

PLEASE NOTE: When processing an Eligibility Check for a COE holder the COE number must be entered. 

COE Check 

s Person Information 

Swipe CA llllvcl's Uccmc o, ID~ 

r · · Pafd!t! flllds· · I 
•COE Number 
r ·.;> =::, 

CONFIDENTIAL and/or PROPRIETARY: Contents may contain confidential and/or legally privileged information. It is solely for the use of the intended recipient<s} 
Unauthorized interception review use or disclosure is prohibited without the prior consent of the California Department of Justice 
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STEPS 

DROS Entry System 
Submit Ammunition Transaction 

Quick Reference Guide 

After clicking preview, you will be redirected to preview the eligibility check. Review the personal information entered. If 
everything is correct, select the checkbox "I understand that upon submission of this DROS transaction I will be billed and 
agree to pay a non-refundable fee of $1.00 to the Department of Justice" and click Submit Final. 

-.. --... ........ ---
Stand4rd Ammunition Ellglblllty Check 

R: 

;··-~~=-":" ..... ~-::.:".:;..-;:~·.!..'.~~.;::-E-...t,;.-...~;,,.~;:_.u • ...--~.: .. .::·'.4!.:.'_'~" ' . ...;: . .:;····· •.. • ""'.;; ,".'' r·.:::.···~·.;;.::~-;-::::.;:..•:-.:t.::.:..~.:.:~-'!.~ ,;:;:...;..: •. : ... ·.r,,:,.:: • ••. :.t;.~.~ ··~j ,.h ·- ..:..·· ... ; .. · .. ,.";.,:-.1 .. ~"V,'.,. --. ,----~ .... ~:-!,..:·,..;.o....; •• i:· ... . -t...... ... ..:;'..-..i'i:i. 

L~:::': ..... ··'•:J+R..._ '·7+71:·, ·:i.. P<,.I!"' .... ,~·~,..p-~·-.;,i:4,,•.•·'·• .. -~1:::':'lJ'""'I .- ,;, .... ..,.,,.;.l,.·"1~·-~·1.J,.·~·.,.;..f,~~."..•.,lJ't;, .... , .• -- ...• ~..t::L~c·.·•· "fJh•,yr-"l'"'_'_,.-,~"''·'Z.ti,···~,.·.:n: .. ,· ·- ,,,, 

~~1:-.:--.,....-~~·;·,;,-:<.~;..t~:-:..~ ..... "";;.~~.,.:.t.~.::-.. ·~-:.·. ~~:;... .;'"•~--;..~:-....:..-.··"""· ~.t:-"".:t·1.;;;.:;.:~ .. ..:--~~~::.:.~---~-..~J~Ail.'~t.,,-V.o!·-· :."';.·. ,-=:!·~~ .A .... · .• _;_-~.-..1 •.•. :::. .. ~:..:..i·- 1•:....·''fr~::...:1 .
1111
~, -.• ,~ .... ;;.~ -~:·-;:r~...:::_, __ ;::~ 

~;;:-~.:.;.:.:-~-.,s;:~--: .......... ..;_,·-:,~.;_-.;.-.-:.·.t-t ••• ~--:--•-: .. -=;;:.~ .... t_.t.=;,.,.......,~':, ... ;.,,;._,.,..,._. ____ ~--:.~~ .. .,.~..:.... .. t·.!.r-:--........ ...:..:.-........... ::.----:: .... ~t.9:.......-..·---~-.:..-...?:~-/.:.~~·~tr-- .. =··r.-···;;, ... ~.--;..:.,;.'f; 

;:;-;:;;-·"'l:: ... ::::.':;;.-'.'"'_:.:~::._-: ... · .. ·.:. .. ! .:...::;,~~:.:.:. - --~--;~. ~--"-~- .• :.;,,..•;;;.;. ... ~,;!.~JJC;,·f ... ..:...- ;.,::.:-.. -... !!._;:;;._;,,::...,· : .... :.-::.: .• :.::::.·.:·.~";;.;;.__:~.-.: ··- .. :.~ ,_ .:_...;_:::.:::..:."=!_:.;.: .~.-- .:_.;.-_ _-__ ,_..:;._· .. -~.:.·. ;-·-!::'.-'--~~::.. _. __ · .. :..·.-..... ~ 

TIWISACTION lllrORII.UIOII 

---
~ ........ GtlllltDROlll'MWbl.a;;;;-~IOIWtlPl't;;....,.,._.. ... CfSt~~-a.,e,wMOf~ ........... ._., ........ ._,_ .... ~~~~!:_~-----------

1 ·. @· .. 1 t - Qaclii·-.1fi,---..,1lv ""· 

PLEASE NOTE: The fee will vary depending on the type of eligbility check you are submitting. 

You must check this box 
to see the Submit Final 
option. 

•1 understand tnat upon submission of this DROS transaction I wm be billed and agree to pay a non•refundable fee of S 1.00 to ttie Department of Justice. 0 ca 

After you click Submit Final, the system displays the final DROS transaction with its unique DROS number. The status of 
the submitted eligibility check will indicate "In Progress." 

·-. . ~-- ' ' ' ....... ,- .. r:" " - • ,....._ ·.- .- .. - .•- , - -- ~---+ •! '· - ., +-. . ., ~- _, ..... ___ ._. .. ~ ......... ,- .... -.~-

ot.-.-........ ~~ 
Wllat w04lld you 11b 10 do Mllt1 
~~l)Ol,ldl-QOIIZll>:,gl_ .... .,._ .. ___ ~_, 

'=-OOffiU>cPS:ffl!tme 
~ 9a SQ Otstottrvo4 Cbtds Mrov -"":::':,"· 

RECOIYI.ME.NDATIC>N: Wr~te_,d.c;,wra or.c9py the.;g~m~rc1.JQ.<f PBQS n.~m.b,r that has been p_rovided. It can be u~ed to 
sea"rch. for the eligibility-. check orice a dete'rrnination -i~ ·made '"6{the Department. 

If a Basic Ammunition Eligibility check is submitted, please provide the DROS number to the individual and advise them to 
check the status of their eligibility check on the Department's California Firearms Application Reporting System (CFARS}. 
The Department may take several days to make an eligibility determination for a Basic Ammunition Eligibility Check. 

CONFIDENTIAL and/or PROPRIETARY: Contents may contain confidential and/or legally privjleged information. It is solely for the use of the intended recipient(s}. 
Unauthorized interception review use or disclosure is prohibited without the prior consent of the California Department of Justice 
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OROS Entry System 
Submit Ammunition Transaction 

Quick Reference Guide 

SEARCH AMMUNITION ELIGIBILITY CHECK 

STEP 1 

Once you have submitted an Ammunition Eligibility Check to the Department, you will need to wait for an approved status 
before the purchaser can purchase ammunition. From the DES Main Page select Search Eligibility Check from the 
Ammunition Transaction section. 

STEP 2 

AMMUNITION 

TRANSACT! ONS 

Submit Eligibility Check 

Search Eligibility Check ••••••~M~e~n~u~l~o~c:at~e~d~o~n~th~e=--;:le~ft;-=--- 1 
Submit Ammunition 
Purchase(s) 

Search Frequently Sold 
Ammunition List 

Add Frequently Sold 
Ammunition 

hand-side of the Main DES 
page. 

The "Ammunition Eligibility Check Results" page will populate. From this page you can search by the purchaser's last 
name, first name, OROS number, ID number or by decision. Enter the information that you want to search by and then 
click Search. The results will populate in the "Search Results" section. 

Last Name 

Decision 

I Select 

- Search Results 

OROS !lumber 

Anununition Eligibility Check Results 

First tlame OROS Number 

- .._! --'-S"'"'ea_rch'-~ 

Plt.nt tk1: c~ttcns on)y cnc.e 
CJear Form ~-M-ain- ~-~e- n-u~ 

llame or Purchaser (First Middle Last) ID uumber Decision 

TEST PURCHASER 11111111 DENY.REJECT 

ID !lumber 

Type 

Standard AmmunlUon 
Eligibility Cheek 

Displaying records 1 to 1 of 1 total records. 

ExplraUon Date 

CONFIDENTIAL and/or PROPRIETARY Contents may contain confidential andtor legally privileged 111forma1ton It ,s solely for the use of the intended recip1ent1s1 
Unauthorized interception review use or disclosure is prohibited without the pnor consent of the California Department of Justice 
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STEP3 

DROS Entry System 
Submit Ammunition Transaction 

Quick Reference Guide 

Click on the OROS number of the Ammunition Eligibility Check to display the OROS. The OROS will display with its status 
indicating whether or not the purchaser is eligible to purchase or possess ammunition. 

The Ammunition Eligibility Check status' are: 

• APPROVED - The Department has determined the individual is eligible to purchase or possess ammunition. 

• DENY/REJECT - The Department has determined the individual is not eligible to purchase or possess 
ammunition. The person cannot continue with an ammunition purchase. 

• IN PROGRESS - Ammunition eligibility check is currently being processed by the Department. 

• USED - Individual has purchased and received ammunition in association with the eligibility check. 

• EXPIRED - The eligibility check was approved, but can no longer be used to complete a purchase of ammunition. 

If the eligibility check has an APPROVED status, the "Purchase Ammunition" link will be available at the top of the screen. 
Clicking the 11Purchase Ammunition11 link will take you to the 11Select Ammunition Purchase Type" page to submit 
ammunition purchase(s). 

,;·,:.::,:· 

EXPIRY DATEITaeE:tYll/Z01to, 18 )I 
O£C1SIOII DATVJWE:t~lt 11 ltll 

If the eligibility check has a Deny/Reject status, provide the individual with the OROS number and advise them to go to the 
Department's CFARS for information on their denial/rejection. 

SUBMIT AMMUNITION PURCHASE{S) 

All ammunition eligibility checks require an APPROVED status to submit an ammunition purchase. There is no limit on the 
amount of ammunition that can be purchased during a transaction, using an APPROVED eligibility check. The eligibility 
check status will change to USED once the final delivery of ammunition is submitted. 

CONFIDENTIAL and/or PROPRIETARY: Contents may contain confidential and/or legally privileged information. It is solely for the use of the intended recipient<s}. 
Unauthorized interception review use or disclosure is prohibited without the prior consent of the California Department of Justice 
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STEP 1 

DROS Entry System 
Submit Ammunition Transaction 

Quick Reference Guide 

Select Submit Ammunition Purchase(s) from the DES Main Page. 

STEP 2 

AMMUNITION 

TRANSACT! ONS 

Submit Eligibility Check 

Searc h Eligibility Check 

Submit Ammunition 
Purchase(s) 

Search Frequently Sold 
Ammunition List 

Add Frequently Sold 
Am munition 

Menu located on the left -
hand-side of the Main DES 
page. 

The "Select Ammunition Purchase Type" page will display. Select the appropriate transaction type. 

a. Ammunition Sale - The purchase of ammunition from a licensed California Ammunition Vendor. 

b. Private Party Ammunition Transfer - Ammunition transferred from one non-vendor to another non
vendor. 

Ammunition Purchase 

Ammumhon Sale 

Pnvate Party Ammumuon Transfer 

Pending Purchase(s) 

You have no pending purchases. 

Select Ammuniti on Purchase Type 

Piette tkt. button, on,y once Lh,1~ aic.._, wl dtlly proctss.w,o 

j Main Menu j 

CONFIDENTIAL and/or PROPRIETARY: contents may contain confidential and/or legally privileged information II is solely for the llse of tile intended recipientlsL 
Unauthorized interception review use or disclosure is prohibited without the prior consent or the ca1irorn1a Department of Jllstice 
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STEP 3 

DROS Entry System 
Submit Ammunition Transaction 

Quick Reference Guide 

After clicking "Ammunition Sale", you must verify the purchaser information by entering the fifteen digit Eligibility Check 
DROS number in the "Enter Eligibility Check DROS #" field . Click Verify and the purchaser's information will populate 
based on the information entered while submitting the Eligibility Check. 

STEP4 

,:, P\Jrchaser Information 

En10, Ellglblllly CMdt OROS , 
I I rl --,Yffl-.--, 

Submit Ammunition 

I 
Enter the fifteen digit Eligibility 
Check DROS Number. 

Pu,chtuo, Fhil lhune Pu,cha,01 Uk1dlo Uom• Pufchaso, Lt111 lhune SuNhc 

P u,cho.Mf Street Addr•ss lip Coct. City 

Gende1 Holr Colof Eye CokH H.lghl (fHC/lnc he-11 We~hl Date 0, Birth 
ft ,n 

PmchO-Mr 10 Ty~ Purchase, 10 Humber Reee U.S. Cltlun 

Pmc;h11Mr Ploc, ol Bfrth Tt1lephon. Uumbt:, 

Pu,choHr Allot Fhu Ua~ Purchaser Alias Ukldle l lnme Pu,choie, Alt., Lo.u Uamo Pu1chaM1 All.6s Sufflx 

~ Tr.ansacuon and Ammu!'lllnon 1nfonnat>On 

tnvenl!?!Y Cod- •.~ ------ ·Manulocturnr 'Condition Dullo1 Ty~ 
[Fi.tt --- 3 1~ ________ 1 (Eita - 3 (Stloa ·---y·1 

L~W:!Jt ~!T7_""__ ~ ~ -_-_::::_~- ;~•..,l_lbo-:~,..,,----_-_-_-_-_--------_--..::J---, 

·o uontlty (Rounds) Prhn!!....!YJ!e IJu,11• Vuloclty Unit l.tuule Ene1gy Uni1 Co,:t/Round 

~- =-:J [s.i.a~ -, c::=- (5'1t<t ~ r:== I [!,i.o .:.i ~ 

lllt•M dclu.c: .. , c;N) o,11<1 t,L1,,1pauo...aoc-41"'°"''W"9 

S.dt 1 I Pmitw I I ou, 

Enter the "Transaction and Ammunition Information." 

E Transaction and Ammunition Information 

Invent~ Code · Manufactuf'et "Condition Bullet Tri'! 

I ... "' I s.1ea vi I Selca vi 
Bullet Weight U~Tl!'! C111i5l ·Caliber 

c==i I Select vi I Select vi I Select Caliber vi 
•Quantity (Rounds) Pnmer Type Muule Velocity Unit Muu Je Energy Unit Co1t'Round 

I SelOCI vi C=:J 1Seled vi I Select vi C=:J 

Ple.u1 ci,Ok 0ovt:ori1 orty onoe. 1.1u~pl1 drdcJ W11 4~ ~t<0et111ng 

Dack II ..,...ew II Om 

CONFIDENTIAL and/or PROPRIETARY Contents may contain confidential and/or legally privileged information 1t 1s solely for the use or the intended recip1ent1s\ 
Unauthorized interception review use or disclosure is prohibited without the prior consent of the California Department or Justice 
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STEPS 

DROS Entry System 
Submit Ammunition Transaction 

Quick Reference Guide 

Confirm the information entered is correct and click Preview. After clicking preview, you will be redirected to a page to 
preview the Dealer Record of Sale of Ammunition. If everything is correct, select the checkbox 111 understand that upon 
submission of this OROS transaction I will be billed and agree to pay a non-refundable fee of $0 to the Department of 
Justice". Click Add Transaction to be taken to the "Pending Purchase(s)" page. 

Dealer's Record of Sile of Ammunition 

PllllCHASER INFORMATION 
~ .. ...,.~ .. ;.!t ... /v··- ·,···n·_·_. '•· ··~-··~-·-·' ~··.· .............. ~-- . 

!~~~~;;:;..Ar::=-· ........ ~~~~.U.,:d.1-z..:.~-r.::~t..i.·· ..... ·-:-.£,.;~=~;, .. :~ ... ...,~.:.,..;:.;;. ....... .;.;h,r; ... ~~ ..... ,~,)~~ .. ".,•.;..~ ... ·,r~s.:.,.:. ... -:i.:, •.• ,"l.,·=IINLUll·~-.......... ~~,lc•,,;•, •• {..1 •• ;~.~·;.:,·,.,J;;,;i' .. t·:.6.",1.~c:--· .. -;• . ...,.,.~ ... 

· . ..;.~-:........_. · ~-.. ... J,~:,._-~-.-"" .,.. .i.iaicA' -. -;,;:"'.~""'"'-.i···---':;'.~1··.··~.-:;;. ''i'-~< • .,;,-~·.-+,,.,._ ....... _ .. --~---;J:-._t.·•'0~,.A •• ·.,.,· ..••• ,•·..,•.·,.·.;;:r;.·""':.(·•·;;~:,·i, .~+J···.'.l ::-~•tr411:-'·u-....,. .... ·,,,..., .. _ ·.·£-·'·-'- • 

AIIIIUIIITIOII IICFORIIA TION 

......,t~-c:::;.~ ··---~..:~~.;.,:.,:·.•~f.1.f.:.::~~~~.:..t"~;.:•;_;<...~.;:,:~·.-:..w-.:.~-1.:;-~~· -~:;,,....;c .. -·;..~~ • .n· . ...,;:."'.;::· .. ·lta . ::-.!,.,.· .. ...:..":_..,J",t'~ .. .:~~_,-;; ..... ·r-,-1Tn~o.;..t-;,.._".,'N__..,.,:, .... :;,~ ·'~ ... ..;:...;: ... ::_ 

'.:.·.:.:.s.------- -· :,-,,:;c.,f"'"""'-'·' .,· ... · . ..:.,.~- .. ,_.;.:. .,,...., ......... "-·:---~·=.:.,·.-.: ... - .. ;.I 
TIWISAC~IIIFORMAflON 

---.... -· ... - . -·•.· ·. · .. · .... ··.- ,._ ... ___ I 
.... rtld ... iiiiiieiiiiiiiliiii...a.i:-. ..... P10:*nl'onlpeatHIIIIQ• • c'• _ ........ ·•.-'';,,;j;".·. · .. _·,.· :· .... ~4· •• • • -....·· ......... ,- • • ~".I::..":.--'""'°'"""' __ .,,...., ....... _ I 
UUR: ,...... 
nnRESI: :tHTEt'l'.01119CA CA ... IU 
Y'a .,....... ~;-.-;.~....._~.~_,·.:: .. ~'-',1J., .. : . .,..-~:~~.,~ .... ;..;.,.i,...:.,.-h ,: ,~,:.,., .. ---~esptt.SOa• -Iii"•-••·;. -~-I_ ... ...,.;....,,·~-~~·J.u.~~~ .••. • :.. :..... •.. ,(,':.~ ..... :._~._,,.. -~· .,~ 

.. ~..::.- -"'-ltll"' • I 
, ......... o.1 ... ......._., ..... C)IIOllrMUdbal .. .,.tlllNIIN .... •Ptr•-..... ,..., ..... ~.,~ ..... .: ........... ,...:.:_ .......... cacs ..... -...-, 

(. , - .:. I I .. CMoil , . I 11 ... -4ifrriii&ii . j 1 .... , ;.:..;.·..:::-=---' --------------.1 

You must check this box to 
see 11Add Transaction." 

r~n-;;;;;,.-;;;:~ that upon submission of Ibis OROS transaction I wlU be billed and agree to pay a non.refundable lee of $0 to the ~~~~~·~~ 

After clicking 11Add Transaction," you will be taken to the "Pending Purchase(s)" page where you can "Add Ammunition" or 
"Deliver" the ammunition. 

~ Transaction has been successfully uploaded to your pending purchase(s). Cilek Deliver lo submit transaction. 

Pending Purchase(s) 

Pendln~ Purchnse(s) 

Mamo: K2\ DOB: \2;,: 10: :(,;; 

MlnufllCCUrer caliber 

!AMMQ l.204.RUGER. RfMINOTON, SAVAGE 

Cond111on 

!NEW 

Pltne clict to.mon1 only o,-. Mu!lipe diel<l w,I delay r,,ocessing. 

! .:.,L,iDelrwr};'.' ~:"! l~emptt.Plltdiuu:j !;,Add :ArrimunllDri I 

Quantity (Roundl) 

110 

CONFIDENTIAL and/or PROPRIETARY: Contents may contain confidential and/or legally privileged information. It is solely for the use of the intended recipient<s}. 
Unauthorized interception review use or disclosure is prohibited without the prior consent of the California Department of Justice 

Page 9 of 14 

Case 3:18-cv-00802-BEN-JLB   Document 34-2   Filed 08/05/19   PageID.1197   Page 66 of 71

ER 938

Case: 20-55437, 06/12/2020, ID: 11720840, DktEntry: 15-4, Page 261 of 284



e ... 
. 

DROS Entry System 
Submit Ammunition Transaction 

Quick Reference Guide 

STEP6 

If the purchaser would like to add additional ammunition to their purchase, simply click Add Ammunition and repeat 
steps 2-5. 

If the purchaser does not want to add additional ammunition to their transaction, simply click Deliver. 

After Clicking on "Deliver.'' a dialog box will open. Press 110K" to continue, or "Cancel" to stay on the page. 

PLEASE NOTE: If you click "OK", the Ammunition Eligibility Check will be used and the purchase of ammunition will be 
submitted to the Department. The transaction is complete. Please confirm the purchaser does not want to add additional 
ammunition prior to clicking "OK." If the purchaser decides they want to purchase more ammunition after you have clicked 
"OK", they will have to pay for another eligibility check. 

0 Transaction has been successfully uploaded to your pending purchase(s). Click Deliver to submit transaction. 

Pending Purchase( s) 

Pending Purchas.e(s) 

Name: . . i_T-:r;;;,::"' DOB: :JJB: . 10: . _:CXI_ . 

ManufadU,er Caliber 
112-GAU~E SHOTGUN 

CondltJon 
INEW 

Pleaso c:lct buttons cllly GnCO. Ll111iple clcts wil delay ri,ocusing. 

Ddver: . --1 l~euij@nsl @dj1~-1 

Cllolng 1>tlt.1f' 1111 submll lllt transacllon. 

Quantity (Rounds) 

1100 

Total Items: 1 

Press 'OK'lo conllnua, orcanctlto s11ton011s ~- ATTENTION: IJOU PfOCffd will Vie suDmlsslon oflhls nnsaclion. please remembtf to seled'Ptfnt OROS' on ltlt ntJ2 saetn (upperlelhand 
comer) as lha1 d be JGUr OflfJ oppot1unlt/lO generate a IJ(!nled DROS Ammunilon co111rormstomtr signature. 

CONFIDENTIAL and/or PROPRIETARY: Contents may contain confidential and/or legally privileged information. It is solely for the use of the intended recipientlsl. 
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e ... 
. DROS Entry System 

Submit Ammunition Transaction 
Quick Reference Guide 

STEP7 

After clicking "OK", you will be taken to the final Dealer's Record of Sale of Ammunition. Click the Print this DROS link in 
the upper left hand corner of the page. 

PLEASE NOTE: YQu mqst s,t,ct the. Print this P8Q$ l1.0K(l.lPP,rleft hand com,r) asJhat will. be th, only 
opport,uoityto gerierat~ a·•print~~JlBO$'Ainmuojtl9.aj·.c.opy':for:·~yijto_me.r·,1gitat1.1~e. 

,,· ifh-~tsc:GMp~ 
What would you lllcct to do nexn 

air. enm 1btS osm croc, .. rtmm e1111111 pag1r 1111 "'Ill! 11t11r io-tam me, ociaarn-, 
't- Gs IP Jbt Hlfn Hsmt 

Dealer's Record of 8Gle of Ammunition 

Collect the purchaser and salesperson's signature on the Dealer's Record of Sale of Ammunition printout. Records must 
be maintained and available for inspection for five (5) years (Pen. Code § 30355). 
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e ... 
-

DROS Entry System 
Submit Ammunition Transaction 

Quick Reference Guide 

FREQUENTLY ASKED QUESTIONS 

1. What does an ammunition transaction cQnsist of? 

An ammunition transaction consists of two general steps: 1) submitting an eligibility check to the Department, and 2) if 
the Department determines the individual is eligible to own or possess ammunition, submitting the ammunition 
purchase to the Department. 

2. What if the eligibility check determination (status) comes back as a "Deny/Reject?" 

If the Department determines the individual is not eligible to own or posses ammunition, provide the individual with 
their Ammunition Transaction Number (also known as a OROS number) and advise them to log on to the 
Department's California Firearms Application Reporting System (https://cfars.doj.ca.gov/login.do) for more information 
regarding the determination. 

3. How do I know what type of eligibility check to submit for the individual? 

The requirements for each eligibility ~heck are as follows: 

1. Certificate of Eligibility Verification: You may use this eligibility check if the individual has a current 
Certificate of Eligibility issued by the Department. 

2. Standard Ammunition Eligibility Check: You may use this type of eligibility check if the person's 
information matches an entry in the Automated Firearms System (name, date of birth, current address, and 
driver license or other government identification) and does not fall within a class of persons who are 
prohibited from owning or possessing ammunition. 

Individual's may have a record in the Automated Firearms System if they have purchased or transferred a 
firearm through a California licensed firearm dealer, if they have registered an assault weapon during one of 
the registration periods, or if they have submitted a voluntary report of ownership to the Department. Please 
note: the individual must still be the owner of the firearm. 

If the last long gun purchase was prior to January 1, 2014, there is a possibility they may not have a record in the 
Automated Firearms System despite having. purchased or transferred their firearm through a firearms dealer. The 
Department was statutorily prohibited from retaining information regarding sales of rifles or shotguns prior to 
January 1, 2014. As a result, records of rifles and shotguns prior to January 1, 2014, in the Automated Firearms 
System are limited to assault weapon registrations (Pen. Code,§ 30500, et seq.), voluntary reports of ownership, 
and other records entered by the Department and California law enforcement agencies. 

3. ·easic Ammunition Eligibility Check: You may use this eligibility check if the individual does not have a 
current entry in the Automated Firearms System or if they do not have a current Certificate of Eligibility. The 
Department will determine the individual's eligibility based on a comprehensive review of its records (similar to 
a firearm eligibility check). · 

4. How do I process a private party transfer (PPT) of ammunition? 

When transferring ammunition from one non-vendor to another non-vendor you must obtain an APPROVED eligibility 
check for the purchaser and then select a Private Party Ammunition Transfer to submit the sale of ammunition. 

CONFIDENTIAL and/or PROPRIETARY: Contents may contain confidential and/or legally privileged information. It is solely for the use of the intended recipient<s}. 
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e .. 
. DROS Entry System 

Submit Ammunition Transaction 
Quick Reference Guide 

Seller's information is not required when processing a transfer for ammunition. If the purchaser receives a DENY or 
REJECT, the vendor shall forthwith return the ammunition to the seller. 

5. How long does it take to get a determination from the Department for each type of eligibility check? 

1. Certificate of Eligibility Verification Checks - A determination may be completed in approximately 2 
minutes. 

2. Standard Ammunition Eligibility Check - A determination may be completed in approximately 2 minutes. 

3. Basic Ammunition Eligibility Check - A determination may take days to complete. Once this type of 
eligibility check is submitted, please provide the individual with their Ammunition Transaction Number (also 
known as a OROS Number) and advise them they can check the status of their eligibility check through the 
Department's California Firearms Application Reporting System (https://cfars.doj.ca.qov/loqin.do). Once their 
eligibility check is approved, they can return to your location and complete the ammunition purchase 
transaction. 

6. How long are eligibility checks valid? 

1. Certificate of Eligibility Verification Checks - 18 hours from an Approved determination. 

2. Standard Ammunition Eligibility Check - 18 hours from an Approved determination. 

3. Basic Ammunition Eligibility Check - 30 days from an Approved determination. 

7. At what point do I have the individual sign ammunition purchase paperwork? 

The individual and the store associate/sales person/agent are only required to sign the OROS that is generated once 
the ammunition purchase is submitted to the Department. 

8. How long do I have to retain DROS Ammunition Sale records? 

You must maintain all ammunition sale records on site for 5 years. 

9. Do I have to maintain ammunition sale records in hard copy format? 

No, whether ammunition sale records are maintained in hard copy format will be at the discretion of the vendor. 
However, regardless of how they are maintained, they must be accessible onsite for inspection. 

10. If the background check is reiected/denied, what are the retention requirements for the paperwork? 

There are no recordkeeping retention requirements at this time. 

11. I made a mistake on the eligibility check, how do I correct or cancel it? 

You cannot correct or cancel an eligibility check once it has been submitted. You will have to resubmit the eligibility 
check with the correct information. Upon submission of an eligibility check, the fee will be charged to the dealer's 
account. The Department will not provide refunds after submission and acceptance of an eligibility check. 

CONFIDENTIAL and/or PROPRIETARY· Contents may contain confidential and/or legally privileged information. It is solely for the use of the intended recipientls}. 
Unauthorized interception review use or disclosure is prohibited without the prior consent of the California Department or Justice 
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e ... 
. 

DROS Entry System 
Submit Ammunition Transaction 

Quick Reference Guide 

12. How do I cancel an ammunition purchase that has already been submitted? 

You cannot cancel an ammunition purchase transaction. As such. it is critical associates/sales persons/agents 
preview their submission. and make corrections, prior to submitting the transaction. 

13. Is there a limit on how much ammunition an individual can purchase during an ammunition purchase? 

No. 

14. Does the caliber of the ammunition that is being purchased have to match the firearm information that is on 
record with the Department? 

No. 

15. What does it mean if someone is exempt pursuant to Penal Code section 30352 (e)? 

If someone is exempt, you do not have to submit an ammunition eligibility check for that individual. and you do not 
have to submit the ammunition purchase to the Department. 

16. Who is considered exempt? 

Refer to Penal Code section 30352 (e). 

17. How do I verify an individual is exempt pursuant to Penal Code section 30352 (e)? 

Refer to the Department's Ammunition Purchases or Transfers regulations https://oag.ca.gov/firearms/regs for 
more information. 
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DECLARATION OF MAYRA G. MORALES 
I, MAYRA G. MORALES, declare: 

1. I am a Staff Services Manager III for the California Department of 

Justice, Bureau of Firearms.  I make this declaration of my own personal 

knowledge and experience and, if called as a witness, I could and would testify 

competently to the truth of the matters set forth herein. 

BACKGROUND 
2. I posses a Bachelor of Science Degree in Speech Pathology. I have been 

with the Department of Justice (Department) for over 18 years, of which 11 years 

have been with the Bureau of Firearms.  Over that time, I have held various 

positions.  In 2014, I became a Staff Services Manager within the Administration 

and Special Projects Section where I oversaw all administrative functions of the 

Bureau of Firearms including legislation, regulations, budgets, facilities, personnel, 

telecommunication, procurement, and contracts.  In April of 2016, I was promoted 

to a Department of Justice Administrator II within the Regulatory Program Section 

of the Bureau of Firearms.  In this capacity I planned, organized, directed and 

provided leadership to several programs. 

3. I have served as a Staff Services Manager III over the Special 

Assignment Section since April 2018. 

4. My primary role in this capacity has been to oversee the Reporting and 

Quality Assurance Section and provide oversight of the implementation of the 

Ammunition Purchase Authorization Program.  Under the direction of the Assistant 

Bureau Director, I was responsible for the implementation of the Ammunition 

Purchase Authorization Program that was established by Proposition 63, “Safety for 

All Act,” as amended by Senate Bill 1235.  In this capacity, I was a subject-matter 

generalist for all regulatory sections of the Bureau of Firearms. 
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I. THE CALIFORNIA DEPARTMENT OF JUSTICE’S REGULATIONS 
GOVERNING AMMUNITION PURCHASES AND TRANSFERS 

5. Proposition 63 was passed by California voters on November 8, 2016. 

6. In January 2018, the Bureau of Firearms adopted Ammunition Vendor 

Licensing regulations, which are codified in title 11 of the California Code of 

Regulations at sections 4260-4264.  These regulations establish the process for an 

ammunition vendor to obtain a license to sell ammunition and set the fee an 

ammunition vendor is authorized to charge the purchaser for processing an 

ammunition sale between two private, non-vendor parties. 

7. As of July 31, 2019, there were 2,040 vendors licensed to sell 

ammunition in California.  Of that number, 1,760 were licensed to sell firearms and 

ammunition and 280 were licensed to sell ammunition only. 

8. In December 2018, the Department issued an Initial Statement of 

Reasons outlining proposed regulations governing the purchase and transfer of 

ammunition.  A copy of that notice is attached to this declaration as Exhibit 1. 

9. The Bureau of Firearms held a public comment period beginning on 

December 14, 2018, and closing on January 31, 2019.  (Often referenced as the 45-

day comment period—per the Administrative Procedure Act, the requirement is a 

minimum of 45 days.)  During this comment period, the Bureau of Firearms 

received 219 different comments from 566 members of the public.  The comments 

and the Summary and Response to Comments are part of the rulemaking file, which 

is publically available. 

10. The Bureau of Firearms also held two public hearings for these 

regulations during the comment period.  The first was held on January 29, 2019, in 

Los Angeles, and the second was held on January 31, 2019, in Sacramento.  I was 

the hearing officer at both hearings.  Transcripts of both are included in the final 

rulemaking file, which is publicly available. 
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11. The Bureau of Firearms held an additional public comment period 

beginning on April 18, 2019, and closing on May 8, 2019.  (Often referenced as a 

15-day comment period—per the Administrative Procedure Act, the requirement 

for notice of modifications is a minimum of 15 days.)  The documents provided for 

this additional comment period were a Notice of Modification, an Updated Notice 

of Modification (correcting an incorrect e-mail address and extending the comment 

period), modifications to the Text of Proposed Regulations, an Initial Statement of 

Reasons Addendum, and a revised Economic and Fiscal Impact Statement (Std. 

399).  During this comment period, the Bureau of Firearms received 32 different 

comments from 139 members of the public. The comments and the Summary and 

Response to Comments, are all part of the rulemaking file, which is publically 

available. 

12. In May 2019, the Department submitted a Final Statement of Reasons to 

the Office of Administrative Law.  A copy of that final statement of reasons is 

attached to this declaration as Exhibit 2. 

13. The regulations were approved by the California Office of 

Administrative Law on June 24, 2019 and went into effect on July 1, 2019. 

14. The regulations outline the process for three eligibility checks: (1) the 

Standard Ammunition Eligibility Check; (2) the Certificate of Eligibility 

Verification Check; and (3) the Basic Ammunition Eligibility Check.  (The 

regulations also contemplate a fourth Firearms Eligibility Check that permits a 

person to purchase a firearm and ammunition at the same time.) 

15. The Standard Ammunition Eligibility Check and the Certificate of 

Eligibility Verification Check rely on the Department’s Dealer Record of Sale 

(DROS) Entry System (DES).  DES is a web-based application used by California 

firearms dealers to submit firearm background checks to the Department to 

determine if an individual is eligible to purchase, loan, or transfer a handgun or 
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long gun—and now ammunition—and subsequently receive background and 

eligibility check determinations. 

A. Standard Ammunition Eligibility Checks 
16. Section 4302 of title 11 of the California Code of Regulations governs 

Standard Ammunition Eligibility Checks. 

17. To determine whether a purchaser or transferee (I will generally refer to 

these together as “purchaser”) is eligible to purchase or possess (I will generally 

refer to these together as “purchase”) ammunition under a Standard Ammunition 

Eligibility Check, the Department, through an automated process in DES, cross-

references the purchaser’s name, date of birth, current address, and driver license or 

other government identification number with the information maintained in the 

Department’s Automated Firearms System. 

18. If the purchaser’s information does not match an Automated Firearms 

System entry, the transaction will be rejected.  This usually occurs for one of two 

reasons:  (1) the purchaser’s name, date of birth, current address, driver license or 

other identification number does not match an entry in the Automated Firearms 

System and therefore the transaction is rejected; or (2) the purchaser does not have 

a record in the Automated Firearms System. 

19. If the purchaser’s information matches an Automated Firearms System 

entry, the Department determines if the purchaser falls within a class of persons 

who are prohibited from owning or possessing firearms and ammunition by cross-

referencing the Prohibited Armed Persons File (also known as the Armed 

Prohibited Persons System).  If the purchaser is prohibited from owning or 

possessing firearms and ammunition, the transaction will be denied. 

20. Purchasers who are rejected on a Standard Ammunition Eligibility Check 

have the ability to electronically update one or more Automated Firearms System 

records through the California Firearms Application Reporting System, which is 

available on the Department’s website at:  https://cfars.doj.ca.gov.  People wishing 
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to correct their records will need to create a California Firearms Application 

Reporting System account (if they do not already have one), log in, select the 

“Automated Firearm System Personal Information Update” link, and then enter 

their current personal information, firearm information, and personal information at 

time of firearm purchase. 

21. Address changes are systematically processed.  I am informed and 

believe that, once the application is submitted, and if a match is found in the 

Automated Firearms System, the time it takes to update one’s address on the system 

may take less than 10 minutes, but depending on the number of pending 

applications, may take longer. 

22. Name changes, identification number changes, and date of birth changes 

require additional documentation be uploaded in order for an analyst to review and 

validate the change.  I am informed and believe that because an analyst must 

validate the change, these transaction may take a few hours, but depending on 

Department workload, can take several days (excluding weekends) to process and 

subsequently update the record (assuming a match is found in the Automated 

Firearms System). 

23. If a person does not know the personal information that was used at the 

time of purchase of the firearm, they can request to obtain information on all 

firearms for which they are listed as the purchaser, transferee, or owner in the State 

of California Automated Firearms System database by submitting an Automated 

Firearms System Request for Firearm Records (BOF 053) application to the Bureau 

of Firearms.  That form is available on the Department’s website at:  https://oag.ca.

gov/firearms/forms. 

24. Once the application is received by the Bureau of Firearms, the Bureau of 

Firearms will conduct a diligent search of the Automated Firearms System for their 

records and will provide the individual with the listing of their firearms records via 

U.S. mail.  The individual can then reference the listing (which notes their personal 
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information at time of purchase or transfer) and use it to submit an Automated 

Firearm System Personal Information Update application to update their records. 

B. Basic Ammunition Eligibility Checks 
25. Section 4303 of title 11 of the California Code of Regulations governs 

Basic Ammunition Eligibility Checks. 

26. The Department was required by law to develop a procedure in which a 

person who is not prohibited from purchasing or possessing ammunition may be 

approved for a single ammunition transaction or purchase.  In order to meet this 

requirement, the Department developed the Basic Ammunition Eligibility Check 

which closely mirrored the current background check for firearms (without 

checking federal databases), thereby ensuring consistency in the eligibility checks.  

A Department analyst manually reviews a purchaser or transferee’s records to 

ascertain the purchaser or transferor is not prohibited from owning or possessing 

ammunition due to a felony or violent misdemeanor conviction or warrant, 

domestic violence restraining order, mental health issue, or some combination of 

these factors. 

C. COE Verification Checks 
27. Section 4305 of title 11 of the California Code of Regulations governs 

Certificate of Eligibility Verification Checks. 

28. To qualify for this type of check, a purchaser must have a current 

Certificate of Eligibility issued by the Department.  To determine if the purchaser 

or transferee has a current Certificate of Eligibility, the Department, through an 

automated process in DES, cross-references the Certificate of Eligibility database.  

If the purchaser does not have a current Certificate of Eligibility, the transaction 

will be rejected. 

29. A Certificate of Eligibility Verification Check (COE Verification 

Checks) may be rejected for the following reasons:  (1) personal information 

provided to the ammunition vendor and entered into DES does not match the 
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information in the Certificate of Eligibility database;  (2) the Certificate of 

Eligibility number provided to the ammunition vendor, and entered into DES does 

not match the information in the Certificate of Eligibility database; or (3) the 

Certificate of Eligibility for the purchaser is not current. 

II. THE CALIFORNIA DEPARTMENT OF JUSTICE UPGRADES THE DEALER 
RECORD OF SALE ENTRY SYSTEM (DES) TO PROCESS AMMUNITION 
SALES AND TRANSFERS 
30. Starting July 1, 2019, California ammunition vendors had access to DES 

to submit ammunition eligibility checks to the Department, and subsequently 

receive eligibility determinations through the system.  DES also enables 

ammunition vendors to report information relative to the sale or transfer of 

ammunition to the Department, at the time of delivery, resulting in a systematic 

update of the Ammunition Purchase Records File. 

31. The Department took several steps in the lead-up to the July 1, 2019 

implementation date.  A number of updates were made to DES to implement the 

new law.  The user-facing side of these updates, and how to use them, were 

described to licensed ammunition vendors in a series of notices and guides. 

32. On June 7, 2019, the Bureau of Firearms distributed a notice entitled 

“Ammunition Purchase Authorization Program.”  The notice advised dealers that 

effective July 1, 2019, ammunition vendor licensees would be prohibited from 

providing a purchaser with ammunition without approval from the Department of 

Justice, except as otherwise specified.  It also advised that the “Ammunition 

Purchases and Transfers” regulations were being finalized, what equipment would 

be needed to process transactions through DES, how to enroll in DES, when full 

access to DES would be available for licensed ammunition vendors, what 

enhancements were made to DES, that the Department would be updating the DES 

User Guide and creating an Ammunition Vendor User Guide and both would be 

released at a later date, and it provided Customer Support Center hours of operation 

as well as the contact number.  Included with the notice was a Quick Reference 
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Guide that outlined how to create an account in DES (for licensed ammunition 

vendors) and how to add new ammunition permissions to current users.  A copy of 

that notification and reference guides are attached to this declaration as Exhibit 3. 

33. On June 28, 2019, the Bureau of Firearms distributed a notice entitled 

“California Department of Justice Notification Regarding Regulations for 

Ammunition Purchase or Transfers and Automated Firearms System Information 

Updates.”  The notice advised licensed ammunition vendors and firearms dealers 

that effective July 1, 2019, persons seeking to purchase or transfer ammunition 

would have to undergo an eligibility check, and be approved by the Department, 

prior to the sale or transfer, except as otherwise specified.  It also advised that 

effective July 1, 2019, persons with an outdated Automated Firearms System record 

would have the ability to correct or update personal information on their Automated 

Firearms System record via the California Firearms Application Reporting System.  

The notice provided information on where to locate the relevant regulations as well 

as contact information for the Customer Support Center.  A copy of that notice is 

attached to this declaration as Exhibit 4. 

34. On the same day, the Bureau of Firearms distributed a notice entitled 

“Regarding Availability of Instructional User Guides Related to Upcoming 

Ammunition Sale Requirements,” and a quick reference guide that provided 

instructions on how to submit ammunition transactions.  A copy of that notice and 

quick reference guide is attached to this declaration as Exhibit 5. 

35. Also on the same day, the Bureau of Firearms posted on its website 

updated and new DES user guides relating to the ammunition sales requirements.  

The user guides provide an overview of the DES functions and provide direction on 

how to use the system in relation to ammunition transactions.  Copies of those user 

guides are attached to this declaration as Exhibits 6 and 7. 
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III. THE CALIFORNIA DEPARTMENT OF JUSTICE’S EMERGENCY 
REGULATIONS GOVERNING THE IDENTIFICATION REQUIREMENTS FOR 
FIREARMS AND AMMUNITION PURCHASES AND TRANSFERS 

36. As a result of my job duties, I am aware that in 2015, the California 

Department of Motor Vehicles started issuing driver licenses and identification 

cards with the notation “FEDERAL LIMITS APPLY” printed on the front under 

California State Assembly Bill (AB) 60 (AB 60), Stats. 2013, Ch. 524. 

37. I am also aware that, as of January 22, 2018 California driver licenses 

and identification cards with the words “FEDERAL LIMITS APPLY” on the front 

are now issued to both:  (1) persons applying under AB 60; and (2) persons who are 

able to submit satisfactory proof that their presence in the United States is 

authorized under federal law, but choose not to apply for a “REAL ID” driver 

license or identification card.  REAL ID driver licenses comply with minimum 

requirements for various official federal purposes, and do not bear the “FEDERAL 

LIMITS APPLY” disclaimer. 

38. As a result of my job duties, I have learned that some firearms dealers 

refused to accept “FEDERAL LIMITS APPLY” licenses issued on or after January 

22, 2018, because they have been advised by their attorneys or have heard from 

advocacy groups that such licenses are being issued to AB 60 applicants. 

39. For purchasers with “FEDERAL LIMITS APPLY” driver licenses issued 

before January 22, 2018, it should be readily apparent from the face of the license 

whether the applicant is an AB 60 license holder.  For those applicants with 

“FEDERAL LIMITS APPLY” licenses issued after January 22, 2018, however, 

there is no practical way to determine from the face of the license whether the 

applicant is an AB 60 license holder. 

40. In response to these concerns, the Department issued a Finding of 

Emergency on June 7, 2019, stating the need to promulgate an emergency 

regulation addressing the identification requirements for firearms and ammunition 
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purchases and eligibility checks.  A copy of that Finding of Emergency is attached 

to this declaration as Exhibit 8. 

41. The Finding of Emergency references a document titled “National Rifle 

Association Institute for Legislative Action, California Special Alert:  Update 

Regarding Use of Non-REAL IDs for Firearm Purchases,” March 22, 2018 (NRA 

Update).  That document is part of the rulemaking file, to which I have access.  A 

true and correct copy of the NRA Update is attached to this declaration as 

Exhibit 9. 

42. The Finding of Emergency also references a document titled “U.S. 

Department of Justice, Bureau of Alcohol, Tobacco, Firearms and Explosives, 

Open Letter to All California Federal Firearms Licensees,” which was incorrectly 

listed as being dated June 30, 2018.  The correct date of the letter is June 30, 2016 

(ATF June 2016 Letter).  That document is part of the rulemaking file, to which I 

have access.  A true and correct copy of the ATF June 2016 Letter is attached to 

this declaration as Exhibit 10. 

43. Department records, to which I have access, also contain an April 9, 2018 

letter from Michel & Associates, P.C. to Attorney General Xavier Becerra 

regarding a Pre-Litigation Demand to Rescind Policy Prohibiting Purchase of 

Firearms Using Non-Real IDs (Michel Letter).  A true and correct copy of the 

Michel Letter is attached to this declaration as Exhibit 11. 

44. The Emergency Regulation was codified in the California Code of 

Regulations at title 11, section 4045.1.  It went into effect on June 27, 2019. 

45. The same day, the Department issued an notice titled “California 

Department of Justice Update Regarding the Use of ‘Federal Limits Apply’ Driver 

License and Identification Cards to Perform Eligibility Checks.”  A true and correct 

copy of the notice is attached to this declaration as Exhibit 12. 

Case 3:18-cv-00802-BEN-JLB   Document 34-1   Filed 08/05/19   PageID.1124   Page 11 of 18

ER 954

Case: 20-55437, 06/12/2020, ID: 11720840, DktEntry: 15-4, Page 277 of 284



IV. THE AMMUNITION ELIGIBILITY CHECK SYSTEM AND RULES GO INTO 
EFFECT ON JULY 1, 2019. 

46. The ammunition eligibility check system went live the morning of July 1, 

2019. 

47. As part of my job duties, I can request data from the Department’s 

Application Development Bureau regarding ammunition eligibility transactions.  I 

have obtained data for the period starting July 1 and ending July 31, 2019—the first 

calendar month that the ammunition eligibility check process was in place. 

48. Total number of ammunition transactions processed, including 

transactions that were rejected or where the purchaser was denied:  62,083. 

49. At least 106 transactions were denied because prohibited persons had 

attempted to purchase ammunition. 

50. Standard Ammunition Eligibility Checks:  57,553. 

a. Standard Ammunition Eligibility Check approvals:  46,702. 

b. Standard Ammunition Eligibility Check rejections: 10,837. 

c. Standard Ammunition Eligibility Check denials: 14. 

51. COE Verification Checks:  880. 

a. COE Verification Check approvals:  768. 

b. COE Verification Check rejections:  112 (this number may 

include denials). 

52. Basic Ammunition Eligibility Checks:  3,798. 

a. Basic Ammunition Eligibility Check approvals:  3,536. 

b. Basic Ammunition Eligibility Check denials:  92. 

c. Basic Ammunition Eligibility Check rejections:  22. 

53. Average time to check a purchaser’s eligibility in a Standard 

Ammunition Eligibility Check:  1 second. 

54. Average time check a purchaser’s eligibility in a COE Verification 

Check:  1 second. 
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55. Average time, in Standard Ammunition Eligibility Check, from when the 

dealer submits the eligibility check to DES through when the dealer hits the 

“Deliver” button at the end of the Submit Ammunition Purchase process (ending 

the transaction in DES):  4 minutes, 57 seconds. 

56. Average time, in COE Verification Check, from when the dealer submits 

the eligibility check to DES through when the dealer hits the “Deliver” button at the 

end of the Submit Ammunition Purchase process (ending the transaction in DES):  

11 minutes, 5 seconds. 

57. Based on my knowledge of DES and the ammunition eligibility check 

process, I understand that these numbers provide a good estimate of how long the 

average Standard Ammunition Eligibility Check and COE Verification Check take, 

once the personal information field in DES is populated (most of which is done by 

magnetic swipe), and excluding the time it takes to print and sign the Dealer Record 

of Sale. 

58. The COE Verification Check average is likely higher than the Standard 

Ammunition Eligibility Check average because there are fewer COE Verification 

Checks overall, and some outliers may have affected the average—e.g., transactions 

where the eligibility check was submitted and the customer left the store and 

returned the next day, creating a gap of several hours in the transaction. 

59. I am aware that a number of nonparty ammunition vendors submitted 

declarations in this matter representing the length of time it takes them to process 

ammunition transactions.  For each of these vendors, I requested and obtained data 

from July 1 to and including July 31, 2019, showing the average time, in Standard 

Ammunition Eligibility Check and COE Verification Checks, from when the dealer 

submits the eligibility check to DES through when the dealer hits the “Deliver” 

button at the end process (ending the transaction in DES). 

60. Bill Ortiz and Turner’s Outdoorsman:  5 minutes, 17 seconds. 

61. David Burwell and Norco Armory:  4 minutes, 31 seconds. 
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62. Chris Puehse and Foothill Ammo, Inc.:  2 minutes, 42 seconds. 

63. Travis Morgan and Guns, Fishing and Other Stuff:  3 minutes, 

46 seconds. 

64. Ethan Bartel and Royal Loan:  3 minutes, 12 seconds. 

65. Myra Lowder and Mosquito Creek Outfitters: 3 minutes, 38 seconds. 

66. Daniel Gray and Discount Gun Mart: 6 minutes, 3 seconds. 

67. I am also aware that Plaintiff Denise Welvang submitted a declaration in 

this matter representing the amount of time it took to process an ammunition 

transaction at Gun World in Burbank, California, on July 13, 2019.  I requested 

records involving Ms. Welvang be pulled for that day. 

68. The records show that she engaged in a Standard Ammunition Eligibility 

Check at Gun World on the afternoon of July 13.  In that transaction, the time from 

when the vendor submitted the eligibility check through when the dealer hit the 

“Deliver” button at the end process (ending the transaction in DES) took less than a 

minute. 

69. The records also show that before Ms. Welvang went to Gun World she 

purchased ammunition at American Gun Works.  In that transaction, the time from 

when the vendor submitted the eligibility check through when the dealer hit the 

“Deliver” button at the end process (ending the transaction in DES) took just over a 

minute. 

V. REPORTED ISSUES WITH THE AMMUNITION ELIGIBILITY CHECK 
SYSTEM. 

70. Since the July 1, 2019 rollout of the ammunition eligibility check process 

on DES, the Department has received feedback and inquiries from the public. 

71. The Department operates a Customer Support Center, which fields calls 

from hotlines for licensed firearms dealers and ammunition vendors, law 

enforcement agencies, Department certified instructors, and the public.  The hotline 

for licensed firearms dealers and ammunition vendors is called the DES Customer 
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Support Center, and is available daily, 8:00 a.m. to 9:00 p.m.  The center is 

specifically intended to assist licensed firearms dealers and ammunition vendors 

with their business needs.  Firearms dealers and ammunition vendors may call the 

center with technical questions. 

72. During the first week of July, there was a spike in the number of calls per 

day fielded by all members of the Customer Support Center.  Most of those calls 

related to ammunition purchases.  For that first week, callers may have had to wait 

or call back due to the high volume of calls.  Since then, however, the number of 

calls per day has dropped significantly, but remains above the monthly average.  

The Bureau of Firearms anticipates a general increase in calls moving forward as a 

new program has been implemented and that will continue to generate calls. 

73. Since the ammunition eligibility check process has been in effect, the 

Department has received notice of technical issues with DES and ammunition 

eligibility checks.  I am aware of some of the issues that have been raised, and the 

steps that have been taken to address them.  I will describe two examples of these 

issues. 

74. First, the week of July 1, the Department received notices that a few 

Standard Ammunition Eligibility Checks were delayed due to the system not 

accommodating people who have more than two first names.  A fix was 

implemented on July 25, 2019. 

75. Second, there have been reports that the “Caliber” dropdown menu in the 

“Transaction and Ammunition Information” step does not contain all calibers of 

ammunition.  I have been informed that the Department is currently researching 

whether any calibers are missing and anticipates implementing a fix, if one is 

necessary. 

76. I am aware that a number of nonparty ammunition vendors submitted 

declarations stating that they have been unsuccessful in having their magnetic card 

readers populate the “gender, hair color, eye color, height, weight, place of birth, 
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and telephone number” fields in DES.  Place of birth and telephone number are not 

included on California driver licenses or identification cards, and therefore cannot 

be populated using the magnetic card reader.  With regard to the other fields, the 

Department has not received any calls regarding the magnetic card reader not 

populating gender, hair color, eye color, height, or weight.  At this time, the 

Department has no reason to believe that DES is preventing that information from 

being populated by magnetic swipe. 

77. I am aware that a number of nonparty ammunition vendors submitted 

declarations suggesting that they cannot process ammunition transactions for 

customers whose driver licenses or identification cards list a P.O. Box as their 

address.  I am also aware that these nonparty ammunition vendors have stated that 

they believe that California law and Department regulations do not allow 

ammunition vendors to manually edit a customer’s address as reflected on their 

driver license or identification. 

78. If the identification card or driver license has a P.O. Box listed, the dealer 

can manually enter the current address into the “Personal Information” field in the 

Standard Ammunition Eligibility Check.  It is recommended, however, that dealers 

obtain documentation from the purchaser with the purchaser’s current address to 

verify what they are entering on the transaction is accurate.  The Department is not 

aware of any regulation or Penal Code that states ammunition vendors cannot 

manually input or edit a customer’s address.  The Department has issued guidance 

regarding P.O. boxes on the Bureau of Firearms Frequently Asked Questions 

website at: https://oag.ca.gov/firearms/apfaqs. 
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Executed on: August 2, 2019 

JJ1arA-,._ c. ~ 
MAYRA G. MORALES 

16 

Morales Deel. in Supp. of Def.'s Opp 'n to Pls.' Mot. for Prelim. Inj. (3: 18-cv-00802-BEN-JLB) 
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